canberra men’s centre

service user survey

Thanks for taking the time to complete this survey. Your comments will help us improve our services — good ideas will be implemented wherever possible. If there's a
particular issue you'd like us to address and maybe get back to you about, use the ‘Feedback form’ in the waiting room or ask a staff member for one.

1. Overall, I would rate the service I have received as:

D Very good |:| Good |:| Average |:| Below average D Poor
Comments:

2. The worker’s manner was (e.g. helpful, friendly, considerate, etc):

D Very good D Good D Average D Below average D Poor

4. The quality / relevance of information given to me was:

D Very good D Good D Average D Below average D Poor

5. I was offered support that | haven’t been able to find elsewhere:

DDefiniter Clwith some things CNot sure DNO, can get same help elsewhere

3. The worker’s professional knowledge, skills and attitude seemed:

| Very good 0 Good [ Average [ Below average [ poor

6. What else (e.g. other types of assistance) could we be doing to
improve our services to men and their families?




