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INTRODUCTION 
 
There are many challenges facing men today. One of the biggest challenges can be 
finding out how to stay healthy and how to get assistance when we need it. Helping men 
to meet this challenge is the key business of the Canberra Men's Centre. This Canberra 
Men's Services Directory will provide men in the ACT with additional resources to find the 
right support when they need it. 
 
The ACT Government is pleased to be associated with the publication of the Canberra 
Men's Services Directory. Funding for the project was made available through the 
Healthpact Community Funding Program, which aims to assist organisations deliver 
projects related to the promotion of good health, safety and the prevention or early 
detection of disease. 
 
I commend the Canberra Men's Service Directory to General Practitioners, men and the 
broader community when seeking help for a wide range of issues, including the promotion 
and maintenance of good health for men in the ACT. 
 
The Canberra Men's Service Directory will assist General Practitioners, community based 
services and individual men themselves to promote good health for men in the ACT. 
 
I would like to congratulate the Canberra Men's Centre for developing such a useful 
resource, and thank the organisation for the opportunity to be involved. 
 
Simon Corbell MLA 
Minister for Health (2006) 
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What we do 

"Our purpose is to be a leading, independent, 
community-driven organisation in the Canberra 
region, which provides safe and innovative services 
and support for men, and promotes men's health 
and well-being, in partnership with other men and 
other organisations in the ACT".  

(Strategic Directions June 1999)  

Canberra Men's Centre is a down-to-earth, 
independent community service working with men 
living in the ACT and the surrounding region to find 
new ways of leading positive, fulfilling lives and 
being active in the building of a strong and caring 
community.  Men have many important roles within 
their communities – as fathers, sons and brothers, partners, friends and workmates.  Canberra 
Men’s Centre puts a strong value on the place men have in the lives of their children, and on the 
place of children in the lives of their fathers.  At the same time, we have a responsibility to the 
vulnerable and at risk, and so we fully support ACT initiatives to reduce the incidence of child 
abuse and domestic violence, and strive to take a positive role in helping men who engage in 
violence to take responsibility for their actions and make lasting and meaningful changes in these 
areas of their lives. To this end, we are also committed to building good working relationships with 
other community services, especially in the women's sector, with all the mutual obligations this 
commitment requires.  

 
In 2010, we’ll be developing a range of on-line services for men and their families and for the 
service providers who support them. For updates and for more information about Canberra Men’s 
Centre, check out our website at www.menscentre.com.au. 
 

Publishing this directory 

Canberra Men’s Centre originally published this directory as a free resource for GPs as the front 
line of defence for men’s health in the ACT and surrounding region.   GPs see many men as 
patients who have life circumstances and personal needs that can’t be met by medical 
interventions alone, but busy practices don’t allow much time for exploring what’s available out 
there in the community to meet the individual situation of each man that they see.  It’s our hope 
that this directory will continue to help anyone working with men to provide them with support that’s 
both timely and directly relevant to their needs. 
 
The directory is also posted on Canberra Men’s Centre’s website at www.menscentre.com.au , 
where it is regularly updated by the friendly and helpful staff of the Citizens Advice Bureau.  
Contact us by email to cmc@menscentre.com.au or phone us direct on 6230 6999. We’re open 
from 9.00am to 5.00 pm Monday to Friday. 
 
 
 
 
Greg Aldridge 
Director, Men’s Centre 
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Canberra Men’s Centre is located in the Griffin Centre in Civic, just down the street opposite 
Gus’s Café.  If you need information or help, and would like to talk to someone in a 
confidential setting, call us. 
 
We’re open from Monday to Friday between 9.00 am and 5.00 pm, but as a small and busy 
organisation, we’re often tied up with other people, so phone us first.  This will help make 
sure someone is available to talk to you. 
 

Our office  Room 3.01, Griffin Centre, 20 Genge Street, Canberra,  ACT 

Phone: 02 6230 6999     Fax:  02 6257 1223 

Postal Address: GPO Box 1753, Canberra ACT 2601 

Email: cmc@menscentre.com.au  

Website: www.menscentre.com.au 

 



 

vii | P a g e  
 

�
�������
�
���������
 
 
!"� ��#������������
����
�
 
If you know the name of an organisation it can be looked up alphabetically in this section.   
 
Note that the word "the" is omitted from the beginning of a title. This usually means starting with 
the second word in the title – e.g., to find an entry for ‘The Word’ newspaper, look up ‘Word’.   
 
Please bear in mind that many organisation names may be proceeded by ‘Canberra’, ‘ACT' etc. 
 
 
$"��  ��%������
�&�
 
This section, located at the rear of the book, consists of alphabetically arranged subject headings 
listing the page numbers of relevant organisations. Headings are inclusive; for example religions 
are not listed individually, but can be found under the headings of ‘Religious Organisations’ or 
‘Churches’. 
 
As a particular subject could be described under more than one heading, the index contains a 
number of minor headings, which refer the user to the major relevant heading. For example, if 
looking for the word "Cars" the index would direct the user to search under “Motor Vehicles". 
 
 
'"� �������(����������
 
An online version of the Men’s Services Directory can be found on the home page of the Canberra 
Men’s Centre website at www.menscentre.com.au.  This version is downloadable in pdf or Word 
formats, and is updated quarterly. 
 
 
)"� *��
�����
 
Canberra Men’s Centre would appreciate any questions, comments, feedback or suggestions 
regarding this directory. If your service or organisation has been omitted from this edition of the 
Men’s Services Directory and you would like it included in the online version available from our 
website or in the next edition, please contact our office. 
 
 
 
 
 
 
 
 
 
All rights reserved. No part of this publication may be reproduced in any form or by any means without the express 
permission in writing from Canberra Men’s Centre Inc ABN 54 979 533 031 
 
Disclaimer: Whilst care has been taken to ensure that the information contained in this handbook is as accurate as 
possible, the publisher (Canberra Men’s Centre Inc) takes no responsibility for any errors, omissions, or other mistakes 
and specifically denies any liability whatsoever for any damages resulting to any individuals or groups or organisations 
resulting from errors, omissions or mistakes.  Individual service providers supplied all information to the Citizens Advice 
Bureau database, and no guarantee can be given as to its accuracy. All details are subject to change without notice. 
Inclusion of a service does not imply endorsement or recommendation by the publishers.
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Canberra Mens' 
Directory 

A Gender Agenda 
Phone: 0419 471 756  Fax: 02 6247 1050 
Mail to: PO Box 4010, Ainslie ACT 2602 
Email: advocacy@genderrights.org.au 
Web: www.genderrights.org.au 
Service Description:  Provides information, resources, 
support and advocacy for transgender, intersex, 
genderqueer and other gender variant people and their 
supporters. Also offers information, training and support to 
community organisations and government bodies. 
  

Aboriginal and Torres Strait 
Islander Interview Friends 
Scheme 
Phone: 02 6162 1000  Fax: 02 6162 1100 
Lvl 3 Griffin Centre, 20 Genge St, Canberra ACT 2600 
Email: info@actajc.org.au 
Web: www.actajc.org.au 
Service Description:  Operates a call out roster for 
indigenous volunteers to attend police stations when 
indigenous persons are taken into custody. Advises the 
ACT Government on justice and related matters of concern. 
Hours:  Mon-Fri 9am-4:30pm 
Contact:  0406 378 220; 0406 378 221; 0450 961 223; 
0450 961 224 
  

ACT Childrens Court 
Phone: 02 6207 1746  Fax: 02 6205 9588 
ACT Magistrates Court, Knowles Pl, Canberra ACT 2601 
Mail to: DX 5691,  GPO Box 370, Canberra ACT 2601 
Email: magistrates.court@act.gov.au 
Web: www.courts.act.gov.au 
Service Description:  Jurisdiction to hear and determine 
allegations of criminal offences against young people. 
Hears care proceedings concerning children and young 
people who are alleged to have been, or likely to be, abused 
or neglected. 
Hours:  Mon-Fri 9am-4:30pm 
  

ACT Chinese Aged Care 
Information Service 
Phone: 02 6248 5929  Fax: 02 6248 9359 
Lvl 2, North Bld, Theo Notaras Multicultural Centre, 
London Cct, Canberra ACT 2601 
Mail to: GPO Box 1006, Canberra ACT 2601 
Email: actacis@bigpond.com 
Service Description:  A Community Partners Program 
established by the ACT Chinese Australian Association Inc.  
The program is funded by the Australian Government 
Department of Health and Ageing. The service provides 
phone contacts and face to face service and activities with 
the aim to promote and facilitate access to aged care 
information, residential and aged care support services. The 
Association conducts a weekly Tuesday activity program at 
the centre from 10am-3pm. 
Hours:  Tue-Fri 10am-3pm; Sat 10am-1pm 
Contact:  0434 911 421; 0430 488 078 
  

ACT Corrective Services - 
Community Based Corrections 
Phone: 02 6207 0888  Fax: 02 6207 0844 
Gnd Fl, Eclipse House, 197 London Cct, Canberra ACT 
2601 
Mail to: GPO Box 158, Canberra ACT 2601 
Web: www.cs.act.gov.au 
Service Description:  Responsible for supervision of 
offenders subject to Court Orders; people who are subject 
to a supervision condition as part of bail; and for offenders 
subject to Community Service Conditions of a Good 
Behaviour Order. Also prepares reports for the ACT Courts 
and the Sentence Administration Board; and provides 
psycho-educational and therapeutic interventions for 
sentenced offenders. 
Hours:  Mon-Fri 8:30am-5pm (by appointment) 
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ACT Department of Disability, 
Housing and Community 
Services 
Phone: 13 34 27   
11 Moore St, Canberra ACT 2601 
Mail to: PO Box 158, Canberra ACT 2601 
Email: dhcs@act.gov.au 
Web: www.dhcs.act.gov.au 
Service Description:  Responsible for a wide range of 
human services functions in the ACT including 
multicultural and community affairs, public and community 
housing services and policy, children, youth and family 
support services and policy, disability policy and services, 
therapy services, Child and Family Centres, the ACT 
Government Concessions Program, homelessness and 
community services. 
Hours:  Mon-Fri 9am-5pm 
Contact:  02 6207 5111 
  

ACT Legislative Assembly 
Phone: 02 6205 0439  Fax: 02 6205 0277 
ACT Legislative Assembly, London Cct, Canberra ACT 
2601 
Mail to: GPO Box 1020, Canberra ACT 2601 
Email: secretariat@parliament.act.gov.au 
Web: www.parliament.act.gov.au 
Service Description:  Parliament of the ACT. Provides 
information on Ministers and portfolios, Members of the 
Assembly and its sessions. Education programs and tours 
available by appointment through the Strategy and 
Parliamentary Education Office. 
Hours:  Mon-Fri 9am-5pm 
  

ACT Magistrates Court 
Phone: 02 6207 1731   
Magistrates Court, Knowles Pl, Canberra ACT 2601 
Mail to: DX 5691,  GPO Box 370, Canberra ACT 2601 
Email: magistrates.court@act.gov.au 
Web: www.courts.act.gov.au 
Service Description:  Limited jurisdiction to hear and 
determine civil and criminal cases across an extensive range 
of disputes, including offences under the criminal law, 
domestic violence and personal protection orders, civil debt 
and damages and workers compensation matters. 
Hours:  Mon-Fri 9am-4:30pm 
  

ACT Mens Intellectually 
Disabled Basketball Team 
Phone: 02 6287 3111  Fax: 02 6287 3133 
Mail to: PO Box 3268, Belconnen ACT 2616 
Email: jimbell@grapevine.com.au 
Web: www.act.basketball.net.au 
Service Description:  Basketball teams for men with an 
intellectual disability. Games played at 6pm Mondays at the 
Southern Cross Stadium, Athllon Dr, Tuggeranong. 
  

ACT Palliative Care Society Inc 
Phone: 02 6273 9606  Fax: 02 6273 9590 
Clare Holland House, Grevillea Park, Menindee Dr, Barton 
ACT 2600 
Mail to: PO Box 88, Civic Square ACT 2608 
Email: office@pallcareact.org.au 
Web: www.pallcareact.org.au 
Service Description:  Assists in lobbying for excellence 
in the provision of quality palliative care in the ACT region. 
Conducts education and awareness of palliative care and 
provides a professional volunteer program for support of 
the dying, their families and carers. 
Hours:  Mon-Thu 9am-5pm 
  

ACT Region Bereavement 
Support Network 
Phone: 02 6273 9606  Fax: 02 6273 9590 
Mail to: PO Box 88, Civic Square ACT 2608 
Email: actbsn@pallcareact.org.au 
Service Description:  A network of community 
organisations and service providers who offer bereavement 
support in the ACT and Region. The group meets every 2 
months at Clare Holland House, 5 Menindee Dr to 
exchange information, identify gaps in services and 
provides educational opportunities. 
  

ACT Safety House Association 
Inc 
Phone: 0432 499 554   
Mail to: GPO Box 1220, Canberra ACT 2601 
Email: enquiries@safetyhouse.org.au 
Web: www.safetyhouseact.org.au 
Service Description:  Provides safe environments for 
people when they are away from the safety and comfort of 
their home, work or school and are feeling unsafe. 
Hours:  Mon-Fri 9am-5pm 
  

ACT Transcultural Mental 
Health Network 
Phone: 02 6207 6867  Fax: 02 6205 5148 
Mail to: c/- GPO Box 825, Canberra ACT 2601 
Service Description:  A Voluntary group, committed to 
improving the mental health and wellbeing of people from 
culturally and linguistically diverse backgrounds living in 
the ACT. The network works towards connecting people by 
distributing information and influencing policy and attitudes 
across government and the community. The network holds 
sector meetings throughout the year that anyone can attend 
to learn more about multicultural mental health activities in 
the ACT. The network meetings are hosted by various 
service providers across ACT. 
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AFFIRM 
Phone: 02 6287 2870  Fax: 02 6287 2680 
25 Blaxland Cr, Griffith ACT 2603 
Mail to: PO Box 3510, Manuka ACT 2603 
Email: admin@tandem.org.au 
Web: www.tandem.org.au 
Service Description:  Provides a flexible family support 
program that provides intensive individualised support to 
children and young people with a disability and their 
families over a 12 month period. Our aim is to work with 
families in developing strengths and skills to equip them for 
their future. 
Hours:  Mon-Fri 9am-5pm 
  

Aged Care Assessment Team 
Phone: 02 6207 9977  Fax: 02 6205 2611 
Mail to: GPO Box 825, Canberra ACT 2601 
Email: healthact@act.gov.au 
Web: www.health.act.gov.au 
Service Description:  Provides aged care assessments for 
people who may need to access Australian Government 
Funded Aged Care Services including approval for 
Community Aged Care Packages (CACP), Extended Aged 
Care at Home packages (EACH), Residential care both 
permanent and/or respite in a Residential Aged Care facility 
and access to other programs currently being offered. 
Hours:  Mon-Fri 8:30am-5pm 
Contact:  1800 059 059 (Emergency Respite Care); 1800 
052 222 (Commonwealth Carelink) 
  

Ainslie Village 
Phone: 02 6162 6800  Fax: 02 6249 6886 
23 Quick St, Ainslie ACT 2602 
Service Description:  Provides low cost accommodation 
for people over the age of 18 on low incomes. 
Hours:  Mon, Wed, Thu, Fri 9:30am-4:30pm; Tue 9:30am-
12:30pm 
  

Alcohol and Drug Foundation 
ACT Inc 
Phone: 02 6163 0200  Fax: 02 6282 7777 
Lvl 1, 67 Townshend St, Phillip ACT 2606 
Mail to: PO Box 2230, Tuggeranong ACT 2901 
Email: adfact@adfact.org 
Web: www.adfact.org 
Service Description:  Provides accredited community 
based and residential alcohol and other drug treatment 
through the Karralika Therapeutic Community (for adults 
and families including children up to 12 years old.), Solaris 
(AMC) Therapeutic Community, Nexus and Community 
programs, including the Sober drive program. 
Hours:  Mon-Fri 9am-5pm 
  

Alcoholics Anonymous 
Canberra/Queanbeyan 
Phone: 02 6287 3020   
Grant Cameron Community Centre, 27 Mulley St, Holder 
ACT 2611 
Mail to: PO Box 3898, Weston Creek ACT 2611 
Email: info@aacanberra.org 
Web: www.aacanberra.org 
Service Description:  Fellowship of men and women 
who share their experience, strength and hope with each 
other so that they may solve their common problem. The 
only requirement is a desire to stop drinking. 
Hours:  Mon-Fri 10am-3pm 
  

Alexander Maconochie Centre 
Phone: 02 6205 8588  Fax: 02 6205 0379 
10400 Monaro Hwy, Hume ACT 2620 
Mail to: Locked Bag 7775, Canberra BC ACT 2610 
Web: www.cs.act.gov.au/home/custodial_operations 
Service Description:  Provides secure and safe care of 
detainees in custody or transit. Offers support and programs 
for detainees and promotes rehabilitation. Accommodation 
includes cell-blocks, domestic style cottages, a Medical 
Centre and Crisis Support Unit, a 14 bed Management Unit 
and a Transitional Release Centre. Male, female, remand 
and sentenced prisoners from low to high security 
classifications can be accommodated. 
Hours:  Mon-Fri 9am-5pm 
Contact:  02 6205 8589 (booking visits), 02 6207 0040 
(Office) 
  

Althea Wellness Centre 
Phone: 02 6122 8080  Fax: 02 6122 8004 
1 Bradley St, Woden ACT 2606 
Mail to: PO Box 538, Woden ACT 2606 
Email: althea@directionsact.com 
Web: www.directionsact.com 
Service Description:  Holistic wellness centre providing 
a range of free in-reach services to people with alcohol or 
other drug issues. Clinics include Hep C Wellness, Liver 
Clinic, Sexual Health Clinic, Mental Health Assessments, 
Mental Health Counselling and Maternal and Child Health 
Clinics. Clinics are subject to change. 
Hours:  Daily 9am-5pm 
  

Alzheimer Australia ACT 
Phone: 1800 100 500  Fax: 02 6255 0499 
159 Maribyrnong St, Kaleen ACT 2617 
Mail to: PO Box 7100, Kaleen ACT 2617 
Email: admin@alzheimersact.asn.au 
Web: www.alzheimers.org.au 
Service Description:  Provides a range of support and 
information services for people diagnosed with dementia, 
their carers, family members and others affected by a 
diagnosis of dementia. Provides information and education 
for health professionals and details of local group meetings. 
Hours:  Mon-Fri 9am-5pm; Helpline 24 hours. 
Contact:  02 6255 0722 
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Anger Management Therapy - 
Hyson Green Day Program 
Phone: 02 6201 6003  Fax: 02 6251 5700 
Calvary Hospital, Haydon Dr, Bruce ACT 2617 
Mail to: PO Box 254, Jamison Centre ACT 2614 
Email: hysongreen@calvary-act.com.au 
Web: www.calvaryhospital.com.au/hyson 
Service Description:  Offers an anger management 
therapy program which runs for 8 weeks, one day per week. 
Hours:  Mon-Fri  9:30am-3:30pm 
Contact:  02 6201 6008 
  

ANU Sexuality Department 
Phone: 02 6125 8514  Fax: 02 6125 3967 
Lvl 1, Student Facilities Bld, 17a Union Ct, ANU ACT 
0200 
Email: sexdep@anu.edu.au 
Web: sa.anu.edu.au 
Service Description:  Represents the interests of gay, 
lesbian, bisexual, transgendered, intersex and queer 
undergraduate students. Provides services including 
information, referral, support, representation and advocacy. 
Hours:  Mon-Fri 9am-5pm 
Contact:  0400 728 870 
  

Assistance with Care and 
Housing for the Aged 
Phone: 02 6162 2901  Fax: 02 6162 2904 
2 Rosevear Pl, Dickson ACT 2602 
Mail to: PO Box 453, Dickson ACT 2602 
Email: reception@northside.asn.au 
Web: www.northside.asn.au 
Service Description:  Program aimed to assist financially 
disadvantaged older people to meet both their 
accommodation and support needs, enabling them to remain 
living in the community. 
Hours:  Mon-Fri 9am-5pm 
  

Assisting Responsible Care for 
Kids - ARCK 
Phone: 02 6162 5829  Fax: 02 6162 5893 
255 Goyder St, Narrabundah ACT 2604 
Mail to: PO Box 4260, Kingston ACT 2604 
Email: arck@marymead.org.au 
Web: www.marymead.org.au 
Service Description:  Assists separated parents who are 
in high conflict over post-separation parenting of their 
children. Focuses on reducing conflict between parents and 
supporting them to develop workable arrangements for 
parenting post separation. Learn to co-operate around your 
children's issues, for their sake. 
Hours:  Mon-Thu 9am-5pm 
  

Australian Institute of Family 
Counselling 
Phone: 02 6242 5111  Fax: 02 6242 5333 
Mail to: PO Box 210, Gungahlin ACT 2912 
Email: aifc.info@aifc.com.au 
Web: www.aifc.com.au 
Service Description:  Registered Training Organisation 
(RTO) providing Christian counselling and psychotherapy 
training. 
Hours:  Mon-Fri 9am-5pm 
  

Australian Jobsearch 
Phone: 13 62 68   
Email: ajs@deewr.gov.au 
Web: www.jobsearch.gov.au 
Service Description:  Employment website listing 
national vacancies, career information and links to services 
available to people interested in returning to work or those 
seeking a job. 
  

Australian Red Cross 
Community Care Programs 
Phone: 02 6234 7600  Fax: 02 6234 7650 
Red Cross House, Cnr Hindmarsh Dr & Palmer St, Garran 
ACT 2605 
Mail to: PO Box 610, Mawson ACT 2607 
Email: actinfo@redcross.org.au 
Web: www.redcross.org.au 
Service Description:  Provides a number of community 
care programs which assist people to continue to live 
independently. Includes 24 hour monitoring via a personal 
alarm or the regular delivery of a nutritious meal from 
meals on wheels. 
Hours:  Mon-Fri 9am-5pm 
  

Autism Advisory Service ACT 
Phone: 02 6176 0515  Fax: 02 6281 2834 
Chifley Community Hub, Cnr 91 Eggleston Cr & McLaurin 
Cr, Chifley ACT 2606 
Mail to: PO Box 717, Mawson ACT 2607 
Email: advisor@autismaspergeract.com.au 
Web: www.autismaspergeract.com.au 
Service Description:  Provides information on Autism 
resources and services in the ACT. Helps families to access 
the Helping Children with Autism (HCWA) early 
intervention funding, available for children aged 0-6yrs 
with a diagnosed Autism Spectrum Disorder. 
Hours:  Mon-Fri 9am-5pm 
Contact:  02 6176 0514 (Admin) 
  



  

 

7 | P a g e  
 

Barbershop Harmony Club of 
Canberra Inc 
Phone: 02 6286 3085   
Mail to: PO Box 627, Woden ACT 2606 
Email: md@canberrachordsmen.org.au 
Web: www.canberrachordsmen.org.au 
Service Description:  Men's chorus. Sings contemporary 
songs in 4 part barbershop harmony. New singers welcome. 
Meets 7:30pm Thursdays at the Woden Senior Citizens 
Club, Cnr Corinna St & Melrose Dr, Phillip. 
Contact:  0414 987 410 
  

Bipolar Peer Support 
Phone: 02 6282 6658  Fax: 02 6282 6674 
42 Townshend St, Phillip ACT 2606 
Mail to: PO Box 78, Woden ACT 2606 
Email: info@mhf.org.au 
Web: www.mhf.org.au 
Service Description:  Individual, one on one, telephone 
or face to face support with a peer support person who is 
experiencing similar mental health issues. 
Hours:  Mon-Fri 10am-5pm 
  

Boys Brigade 
Phone: 02 6281 0957   
Mail to: 11 Warren Pl, Chifley ACT 2606 
Email: grobertson@brigadeaustralia.org 
Web: www.brigadeaustralia.org 
Service Description:  Promotes the physical and creative 
advancement of boys with an emphasis on Christian values. 
  

Burrunju Aboriginal 
Corporation 
Phone: 02 6231 5231  Fax: 02 6231 0454 
Mail to: 20/48 Wyselaskie Cct, Kambah ACT 2902 
Email: bobmeg@tpg.com.au 
Web: aboriginal-arts.com.au/ 
Service Description:  Provides health and wellbeing 
programs and promotes Indigenous art. 
Hours:  Mon, Tue 9am-3pm 
  

Calvary Hospital 2N 
Phone: 02 6201 6111  Fax: 02 6201 6210 
Cnr Belconnen Wy & Haydon Dr, Bruce ACT 2617 
Mail to: PO Box 254, Jamison Centre ACT 2614 
Email: ward2n@calvary-act.com.au 
Web: www.calvary-act.com.au 
Service Description:  Mental health ward of the Calvary 
Public Hospital. 
Hours:  Daily, 24 hours 
Contact:  1800 629 354 (24hrs), 02 6205 1065 (24hrs), 02 
6021 6044 
  

Calvary Silver Circle 
Phone: 02 6285 1059  Fax: 02 6285 1095 
Calvary John James Hospital, 173 Strickland Cr, Deakin 
ACT 2600 
Mail to: PO Box 131, Deakin West ACT 2600 
Email: care@silvercircle.com.au 
Web: www.silvercircle.com.au 
Service Description:  Provides care and support services 
for older people, people with disabilities, family carers, 
people coping at home after hospital or illness, families of 
children with special needs, people injured in accidents or 
anyone who would like help in the home. 
  

CANaccess 
Phone: 02 6257 1687  Fax: 02 6248 0932 
Mail to: GPO Box 669, Canberra City ACT 2601 
Email: accesscity@citizensadvice.org.au 
Web: www.canaccess.org.au 
Service Description:  An online directory of services for 
people with disabilities in the ACT region. 
Hours:  Daily, 24 hours 
  

Canberra Classic Cycles 
Phone: 02 6288 1293   
Mail to: 31 Chillagoe St, Fisher ACT 2611 
Email: oldbikesincanberra@gmail.com 
Web: www.bicyclehistory.com.au 
Service Description:  A club for classic bicycle 
enthusiasts. Meets monthly for rides and outings. See 
website for calendar of events. 
Contact:  0421 074 575 
  

Canberra Connect - Civic Driver 
Licence Service 
Phone: 13 22 81  Fax: 02 6207 5144 
Civic Library, Civic Square, London Cct, Canberra City 
ACT 2601 
Mail to: Canberra Connect,  GPO Box 158, Canberra ACT 
2601 
Email: canberra.connect@act.gov.au 
Web: www.canberraconnect.act.gov.au 
Service Description:  Processing of driver licences, 
Proof of Age Cards and Action Gold Cards. 
Hours:  Mon 8:30am-5:30pm, Tue-Wed-Thu 10am-
5:30pm, Fri 11am-5:30pm 
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Canberra Family Support 
Service - CatholicCare 
Phone: 02 6163 7635  Fax: 02 6163 7676 
Blackfriars Bld, Australian Catholic University, 127 Phillip 
Av, Watson ACT 2602 
Mail to: PO Box 3167, Manuka ACT 2603 
Email: cfss@catholiccare.cg.org.au 
Web: www.catholiccare.cg.org.au 
Service Description:  Supports families experiencing 
difficulties and provides community links. Families with 
children up to the age of 12 who are experiencing 
difficulties due to emotional, mental or physical distress or 
illness, families in the postnatal period and families in 
conflict. Accessible to and inclusive of people from diverse 
cultural and linguistic backgrounds and Indigenous families. 
Hours:  Mon-Fri 9am-5pm 
  

Canberra Fathers and Children 
Service Inc 
Phone: 02 6123 4000  Fax: 02 6242 5489 
Unit 5, 44 Hoskins St, Mitchell ACT 2911 
Mail to: PO Box 522, Mitchell ACT 2911 
Email: office@canfacs.org.au 
Web: www.canfacs.org.au 
Service Description:  Offers crisis and short to medium 
term accommodation and outreach support service to 
homeless fathers and their children. Provides the Dad's 
Place service. 
Hours:  Mon-Fri 9am-5pm 
  

Canberra Mediation Service 
Phone: 02 6122 7130  Fax: 02 6122 7199 
15 Napier Cl, Deakin ACT 2600 
Mail to: PO Box 320, Curtin ACT 2605 
Email: enquiries@car.relationships.com.au 
Web: www.relationships.com.au 
Service Description:  Offers an alternative to litigation 
for issues relating to family law matters, de facto 
relationships and decision making. 
Hours:  Mon-Fri 9am-5pm 
Contact:  02 6122 7100 
  

Canberra Men's Choir 
Phone: 02 6258 7557   
Email: cansecretary@canberramenschoir.org.au 
Web: www.canberramenschoir.org.au 
Service Description:  Performs a wide range of choral 
music. Open to all men. Practice held 7:30pm-9pm, 
Mondays at the Southern Cross Club, Callam St, Woden. 
Contact:  02 6258 7557 
  

Canberra Mens Centre 
Phone: 02 6230 6999  Fax: 02 6257 1223 
Room 3.01, Griffin Centre, Genge St, Canberra ACT 2601 
Mail to: GPO Box 1753, Canberra ACT 2601 
Email: cmc@menscentre.org.au 
Web: www.menscentre.org.au 
Service Description:  Counselling, information, referral, 
outreach support, supported accommodation for homeless 
men, anger management and peer support groups. 
Counselling by appointment. Out of hours appointments can 
be arranged. Anger Management, 'Men and Anger' groups 
run twice a year. Initial applicant interview required before 
place may be offered. 
Hours:  Mon-Fri 9am-5pm 
  

Canberra Multicultural Seniors' 
Frontier Network 
Phone: 0430 488 078   
CMCF Room, Lvl 2, North Bld, Theo Notaras Multicultural 
Cnt, 180 London Cct, Canberra City ACT 2601 
Mail to: Po Box 796, Woden ACT 2606 
Email: secretary@cmcf.org.au 
Web: www.cmcf.org.au 
Service Description:  Established by the Canberra 
Multicultural Community Forum Inc to provide a forum for 
community leaders to identify common concerns affecting 
the ageing population and special needs experiences by the 
multicultural sector in the ACT. The network aims to build 
community capacity and links amongst seniors' community 
groups through attendance in meetings, training programs 
and social activities; foster opportunity for community to 
promote individual's responsibility to plan positively to an 
enriched life for the future; facilitates community 
connection between senior community groups and aged care 
service providers. 
  

Canberra Recovery Service 
Phone: 02 6295 1256  Fax: 02 6295 3766 
7 Mildura St, Fyshwick ACT 2609 
Mail to: PO Box 4181, Kingston ACT 2604 
Email: crs@aue.salvationarmy.org 
Service Description:  Provides a long term residential 
alcohol and drug related rehabilitation program. The 
program is based on the 12 steps of AA and has an 
involvement with AA, NA and GA meetings. Group work 
and one-on-one case management provided. 
Hours:  Mon-Fri 8:30am-5pm 
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Cannabis Information and 
Helpline 
Phone: 1800 304 050   
Mail to: PO Box 684, Randwick NSW 2031 
Email: info@ncpic.org.au 
Web: ncpic.org.au/ncpic/helpline/ 
Service Description:  Confidential information and 
support line for cannabis users and their friends and family. 
Provides counselling, information and referrals. Offers links 
to the most appropriate support services and resources. 
Hours:  Sun-Fri 2pm-11pm (including public holidays) 
Contact:  02 9385 0208 (National Cannabis Prevention 
and Information Centre (NCPIC)) 
  

Care Financial Counselling 
Service and the Consumer Law 
Centre of the ACT 
Phone: 02 6257 1788  Fax: 02 6257 1452 
Shop 16, Lvl 1, Waldorf Apts, 2 Akuna St, Canberra ACT 
2601 
Mail to: GPO Box 763, Civic Square ACT 2608 
Email: admin@carefcs.org 
Web: www.carefcs.org 
Service Description:  Provides qualified financial 
counsellors for people on moderate to low incomes 
experiencing financial problems. Offers financial 
counselling on issues underlying and directly linked to 
financial well being. The Consumer Law Centre provides 
legal assistance and advice to low or moderate income 
consumers, primarily in the areas of consumer credit, 
telecommunications and utilities, also general fair trading 
and consumer protection. Telephone information service 
9am-12pm weekdays. Drop-in service 5:30pm-7:30pm 
Wednesdays. Weekday appointments by arrangement. 
Hours:  Mon-Fri 9am-5pm 
  

CatholicCare Canberra and 
Goulburn 
Phone: 02 6295 4300  Fax: 02 6239 7171 
42 Canberra Av, Manuka ACT 2603 
Mail to: PO Box 3167, Manuka ACT 2603 
Email: Info@catholiccare.cg.org.au 
Web: www.catholiccare.cg.org.au 
Service Description:  Provides a range of welfare 
services to the community including aged care, disability 
care, counselling, Family Support Service, mental health, 
youth, accommodation and employment services. 
Hours:  Mon-Fri 9am-5pm 
  

CatholicCare New Arrivals 
Humanitarian Service - NAHS 
Phone: 02 6162 6100  Fax: 02 6295 3600 
57 Hicks St, Red Hill ACT 2603 
Mail to: PO Box 3167, Manuka ACT 2603 
Web: www.catholiccare.cg.org.au 
Service Description:  Supports people arriving in 
Australia, specifically the Canberra and Goulburn region, 
under the Integrated Humanitarian Settlement Strategy 
(IHSS). Funded by the Department of Immigration and 
Citizenship (DIAC) to provide resettlement services to 
refugees and humanitarian entrants for their first 6 months 
in Australia. All referrals come through DIAC. NAHS aims 
to assist entrants to develop the knowledge, skills and 
resources required to establish their new life in the 
Australian Community. Includes airport reception and on 
arrival assistance, case coordination, information and 
referral services, assistance to find long term 
accommodation, support for proposers and household 
goods assistance. Coordinates a number of volunteers to 
assist the new entrants with an easier integration into the 
local community. Aims to empower clients towards 
independence. 
Hours:  Mon-Fri 9am-5pm 
  

Centrelink - Braddon 
Phone: 13 28 50  Fax: 02 6219 3199 
13 Lonsdale St, Braddon ACT 2612 
Mail to: PO Box 5141, Braddon ACT 2612 
Web: www.centrelink.gov.au 
Service Description:  Offers a range of programs, 
services and payments in all government social welfare 
areas including all child and family payments, aged, wife, 
sole parent, carer and disability pensions as well as 
Jobsearch, Newstart, sickness, mobility and youth 
allowance. 
Hours:  Mon-Fri 8am-5pm 
Contact:  TTY 1800 810 586 
  

Child Support Agency 
Phone: 13 12 72   
Aviation House, 16 Furzer St, Phillip ACT 2606 
Mail to: GPO Box 9815, Sydney NSW 2001 
Email: media@humanservices.gov.au 
Web: www.csa.gov.au 
Service Description:  Assists parents in managing child 
support responsibilities including provision of information, 
registration and collection of child support payments. 
Hours:  Mon-Fri  8:30am-4:45pm 
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Children and Young People 
Equipment Loan Service - 
CAYPELS 
Phone: 02 6205 1242  Fax: 02 6205 1266 
Therapy ACT, Cnr Weingarth St & Blackwood Tce, Holder 
ACT 2611 
Email: dhcsactcaypels@act.gov.au 
Service Description:  Provides specialised equipment for 
loan to ACT residents up to and including the age of 16 
years. Specialised equipment include wheelchairs, seating 
systems, joists, standing frames, walking frames, personal 
care items, shower commodes and communication devices. 
Clients who wish to use CAYPELS must be referred by 
their treating clinician, including occupational therapists, 
speech pathologists, physiotherapists. 
Hours:  Mon-Fri 9am-4.51pm 
  

CIT Vocational College 
Phone: 02 6207 4800  Fax: 02 6205 9599 
CIT Reid Campus, Constitution Ave, Reid ACT 2612 
Mail to: PO Box 826, Canberra ACT 2601 
Email: cit.vocational.college@cit.act.edu.au 
Web: www.cit.act.edu.au/about/centres/vocational_college/ 
Service Description:  People of varying backgrounds and 
experience can study towards acquiring essential vocational 
skills while making a start on their work qualifications. 
Provides courses in literacy, numeracy, Year 10, Access10 
(Year 10 alternative), Adult Migrant English Program, 
English Language Skills for international students, English 
for Employment, Study and Life, ACT Year 12 and foreign 
languages. 
  

Citizens Advice Bureau 
Phone: 02 6248 7988  Fax: 02 6257 7383 
Room G02, Gnd Fl, Griffin Centre, 20 Genge St, Canberra 
ACT 2601 
Mail to: GPO Box 669, Canberra ACT 2601 
Email: info@citizensadvice.org.au 
Web: www.citizensadvice.org.au 
Service Description:  Offers free, confidential, impartial 
information and referral to ACT community and 
government services through our shopfront, which is run by 
volunteers. Produces 'CONTACT', Canberra's community 
services directory, 'CONTACT Online', the web-based 
directory and other community resources. 
Hours:  Mon, Tue, Thu, Fri 10am-4pm; Wed 10am-1pm 
(Shopfront) 
Contact:  02 6257 1687 (administration) 
  

Community Health - ACT Health 
Phone: 13 22 81  Fax: 02 6205 0866 
Lvl 1, ACT Health Administration Bld, 11 Moore St, 
Canberra ACT 2601 
Mail to: ACT Health,  GPO Box 825, Canberra ACT 2601 
Email: communityhealth@act.gov.au 
Web: www.health.act.gov.au 
Service Description:  Government department 
responsible for the delivery of a wide range of community 
health programs and services. Appointment required. 
Hours:  Mon-Fri 8am-5pm 
Contact:  02 6207 9977 Community Health Intake (CHI) 
  

Community Offender Services 
Phone: 02 6229 7500  Fax: 02 6229 7501 
Queanbeyan Government Service Centre, 11 Farrer Pl, 
Queanbeyan NSW 2620 
Mail to: PO Box 823, Queanbeyan NSW 2620 
Email: dcs@dcs.nsw.gov.au 
Web: www.dcs.nsw.gov.au 
Service Description:  Supervision of probationers and 
parolees in the community.   Administration of Community 
Service Order program.   Offender management programs, 
including anger management, domestic abuse, sober 
driving, cognitive skills and women's skills. 
Hours:  Mon-Fri 8:30am-5pm 
  

Community Transport - 
Northside Community Services 
Phone: 02 6247 5757  Fax: 02 6257 5993 
Northside Community Service, 2 Rosevear Pl, Dickson 
ACT 2602 
Mail to: PO Box 453, Dickson ACT 2602 
Email: headoffice@northside.asn.au 
Web: www.northside.asn.au 
Service Description:  Provides transport options to assist 
people to attend activities, undertake chores and participate 
in the community outside of the home. 
Hours:  Mon-Fri 9am-5pm 
  

Community Youth Justice 
Phone: 02 6207 0755  Fax: 02 6207 6420 
11 Moore St, Canberra ACT 2601 
Mail to: GPO Box 158, Canberra ACT 2601 
Web: www.dhcs.act.gov.au 
Service Description:  Provides the ACT Childrens Court 
and the ACT Supreme Court with assessment reports on 
young offenders. Supervises young offenders subject to 
community based court orders. Referral to and delivery of a 
range of programs aimed to reduce the possibility of re-
offending. 
Hours:  Mon-Fri 8:30am-5pm 
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COMPEER - St Vincent de Paul 
Phone: 02 6121 2953  Fax: 02 6281 4743 
Mail to: PO Box 642, Mawson ACT 2607 
Email: compeer@svdp-cg.org.au 
Web: www.vinnies.org.au 
Service Description:  Matches people diagnosed with 
mental illness with a volunteer for support and friendship. 
Hours:  Mon-Fri 9am-5pm 
  

Concerned Canberrans Council 
(Inc) 
Phone: 0432 802 913  Fax: 02 6299 7284 
10 Raul Pl, Lyons ACT 2606 
Mail to: PO Box 1428, Woden ACT 2606 
Email: jamilshibli@y7mail.com 
Service Description:  Promotes Canberra region in 
Australia and beyond to attract individuals to settle in this 
region. 
Hours:  Mon-Fri 8am-12pm 
  

Conflict Resolution Service 
Phone: 02 6162 4050  Fax: 02 6162 4070 
Lvl 3, Griffin Centre, 20 Genge St, Canberra ACT 2601 
Email: mediation@crs.org.au 
Web: www.crs.org.au 
Service Description:  Provides services to prevent, 
manage and resolve disputes including mediation, dispute 
counselling/coaching, facilitation and community education.  
Also provides training and professional development 
services for government, private and the community sector - 
either standard or tailored. 
Hours:  Office: Mon-Fri 9am-5pm; Mediation, facilitation 
& training: Mon-Sat 9am-10pm 
  

Connections@Cooleman 
Phone: 02 6288 4744  Fax: 02 6288 4241 
Parkinson St, Weston ACT 2611 
Mail to: PO Box 1066, Tuggeranong ACT 2901 
Email: admin.west@commsatwork.org 
Service Description:  Provides a living skills and leisure 
program for adults living with a disability in the Weston 
Creek and Tuggeranong area. The program offers a choice 
of leisure activities at differing skill levels including 
cooking, art and craft, dance, woodwork, games, Tai Chi 
and special excursions. Supportive small group 
environment. 
Hours:  Tue 9am-12:30pm; Wed 9am-1pm 
  

Continuing Care Program 
Community Nursing - ACT 
Health 
Phone: 02 6207 9977  Fax: 02 6205 2611 
1 Moore St, Canberra ACT 2601 
Mail to: GPO Box 825, Canberra ACT 2601 
Email: healthact@act.gov.au 
Web: www.health.act.gov.au 
Service Description:  Offers a full range of nursing care, 
health education, pre and post operative care, pain 
management, assessment and planned health monitoring and 
personal care on a limited basis. Specialised nursing areas 
include stoma, continence and wound management. There is 
restricted service between 11pm-7.30am. 
Hours:  Daily, 24 hours 
Contact:  TTY 1800 629 863; AH 02 6244 2222 
(Emergency) 
  

Court Assistance and Referral 
Service 
Phone: 02 6257 4866  Fax: 02 6257 9261 
Gnd Fl, ACT Magistrates Court, Knowles Pl, Canberra 
ACT 2601 
Mail to: GPO Box 112, Canberra ACT 2601 
Email: prisonersaid@bigpond.com 
Service Description:  Offers a support and referral 
service to persons charged with offences in the ACT Law 
Courts, to others involved in court proceedings and to the 
families of these persons. Does not provide legal advice. 
Hours:  Mon-Fri 9am-12:30pm 
  

Cultural Case Management 
Phone: 02 6162 2901  Fax: 02 6162 2904 
3 Badham St, Dickson ACT 2602 
Mail to: PO Box 453, Dickson ACT 2602 
Email: reception@northside.asn.au 
Web: www.northside.asn.au 
Service Description:  Provides links for the frail aged 
and young people with a disability and their carers to Home 
and Community Care funded services. Specifically for 
people from multicultural backgrounds to encourage 
independent living in their own homes. 
Hours:  Mon-Fri 9am-5pm 
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Dads In Distress  Inc 
Phone: 1300 853 437  Fax: 02 6650 0725 
Room 4, Lvl 1, Griffin Centre, Genge St, Canberra ACT 
2601 
Mail to: PO Box 4035, Ainslie ACT 2602 
Email: dids@nor.com.au 
Web: www.dadsindistress.asn.au 
Service Description:  Provides a dedicated support group 
for men whose immediate concern is to stem the present 
trend of male suicide in Australia due to the trauma of 
divorce or separation. Offers men a safe place to share their 
grief/anger/confusion with others who are experiencing 
similar situations. Meetings 7.30pm-10pm, Thursdays at 
Rm 4, Lvl 3, Griffin Centre, Genge St, Canberra City. 
Contact:  0404 225 737 (Canberra facilitator) 
  

Dads Place 
Phone: 02 6123 4000  Fax: 02 6242 5489 
5/44 Hoskins St, Mitchell ACT 2911 
Mail to: PO Box 522, Mitchell ACT 2911 
Email: office@canfacs.org.au 
Web: www.canfacs.org.au 
Service Description:  Provides a fully-furnished, child 
friendly, free-standing property where fathers can stay a few 
nights with their children at no cost. 
Hours:  Mon-Fri 9am-5pm 
  

Daramalan Hockey Club 
Phone: 02 6205 0552  Fax: 02 6205 0266 
Mail to: 36 Macdowell St, Evatt ACT 2617 
Email: leo.clarke@act.gov.au 
Service Description:  Provides a men's hockey club 
which plays in City Cup competitions. 
Contact:  02 6258 6654 AH 
  

Day to Day Living Program - 
Canberra City 
Phone: 02 6257 0512  Fax: 02 6257 0514 
23 Quick St, Ainslie ACT 2602 
Email: canberrad2dl@sfnsw.org.au 
Web: www.sfnsw.org.au 
Service Description:  Provides social, recreational and 
educational support to people experiencing severe and 
persistent mental illness. Support may be offered as group 
activities, or drop in support. 
Hours:  Mon-Thu 9am-5pm 
  

Day to Day Living Program - 
Southside 
Phone: 02 6293 3951  Fax: 02 6293 1299 
Tuggeranong Southern Cross Stadium, Cnr Athllon Dr & 
Cowlishaw St, Greenway ACT 2900 
Mail to: PO Box 679, Belconnen ACT 2616 
Email: laura.summerfield@bcsact.com.au 
Web: bcsact.com.au 
Service Description:  Offers support to adults 
experiencing severe and persistent mental illness. Aims to 
create a welcoming environment for clients to improve their 
daily living skills while engaging in social, recreational and 
educational activities. Clients can access a drop in service 
and a range of classes and activities. 
Hours:  Mon-Wed 10am-4pm 
  

Department of Geriatric 
Medicine 
Phone: 02 6244 2926  Fax: 02 6244 4036 
Lvl 2, Bld 3, Canberra Hospital, Yamba Dr, Garran ACT 
2605 
Mail to: Department of Geriatric Medicine,  Canberra 
Hospital, PO Box 11, Woden ACT 2606 
Email: HealthACT@act.gov.au 
Web: www.canberrahospital.act.gov.au 
Service Description:  Acute care of the elderly. Provides 
hospital care, outpatient management, information and 
education about dementia and depression in the elderly. 
Hours:  Mon-Fri  8:30am-4:51pm 
  

Department of Health and 
Ageing - ACT Office 
Phone: 02 6289 1555  Fax: 02 6289 2821 
Lvl 1, Canberra House, 40 Marcus Clarke St, Canberra City 
ACT 2601 
Mail to: MDP 42, GPO Box 9848, Canberra ACT 2601 
Email: enquiries@health.gov.au 
Web: www.health.gov.au 
Service Description:  First point of accessing the 
Australian Government Department of Health and Ageing 
initiatives and services. Works with community groups, 
agencies and ACT Government departments to implement 
programs also spanning indigenous health and aged care. 
Hours:  Mon-Fri 8:30am-5pm 
Contact:  TTY 02 6274 5260; 1800 020 102 
  

Dickson Health Centre 
Phone: 02 6207 9977  Fax: 02 6205 1020 
111 Dickson Pl, Dickson ACT 2602 
Mail to: GPO Box 825, Canberra ACT 2601 
Service Description:  Services include physiotherapy, 
podiatry, foot care and a child health clinic. Appointment 
preferred. 
Hours:  Mon-Fri 8:30am-5pm 
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Disability Employment Services 
- CatholicCare 
Phone: 02 6163 7600  Fax: 02 6163 7676 
Blackfriars Bld, Australian Catholic University, 127 Phillip 
Av, Watson ACT 2602 
Mail to: PO Box 3167, Manuka ACT 2603 
Email: openemployementprogram@catholiccare.cg.org.au 
Web: www.catholiccare.cg.org.au 
Service Description:  A small client focused program to 
assist people with disabilities to find and maintain 
employment and assist with access to training, job 
preparation, job seeking and ongoing workplace support. 
Hours:  Mon-Fri 9am-5pm 
  

Discount Pharmacy Gowrie 
Phone: 02 6291 0011   
Gowrie Centre, Jeffries St, Gowrie ACT 2904 
Email: gowrie@voipex.com.au 
Service Description:  A discount pharmacy with medical 
equipment for hire and aids for daily living. Alternative 
therapy supplies available. 
Hours:  Mon-Fri 8:30am-7pm; Sat 9am-4pm 
  

Domestic Violence Crisis 
Service 
Phone: 02 6280 0900  Fax: 02 6280 9777 
Mail to: PO Box 1922, Fyshwick ACT 2609 
Email: admin@dvcs.org.au 
Web: www.dvcs.org.au 
Service Description:  Provides a range of crisis 
intervention services to all people affected by domestic 
violence including daily 24 hour direct crisis intervention 
and crisis telephone support services, court support, access 
to safe accommodation, support for family and friends and 
education programs in schools and the community. 
Hours:  Daily, 24 hours 
Contact:  TTY 02 6228 1852; 02 6280 6999 
  

Domestic Violence Orders and 
Protection Orders Unit 
Phone: 02 6207 1874  Fax: 02 6156 2321 
Gnd Fl, Magistrates Court Bld, Knowles Pl, Canberra ACT 
2601 
Mail to: GPO Box 512, Canberra City ACT 2601 
Email: legalaid@legalaidact.org.au 
Web: www.legalaidact.org.au 
Service Description:  Offers free legal information and 
advice about Domestic Violence Orders and Protection 
Orders. Provides representation for applicants and 
respondents to orders. 
Hours:  Mon-Fri 9am-5pm 
  

Early Morning Centre 
Phone: 02 6247 5041  Fax: 02 6249 8477 
Pilgrim House Conference Centre, 69 Northbourne Av, 
Canberra City ACT 2601 
Email: emc@canberracityuca.org.au 
Web: 
www.canberracityuca.org.au/html/early_morning_centre.ht
ml 
Service Description:  Provides a breakfast and referral 
service for people who are homeless or at risk of 
homelessness. Referral service assists people in finding 
services that are right for their needs. Practical and 
emotional support provided for people experiencing 
housing crisis or housing insecurity. Breakfast held 7:30am-
8:30am weekdays, except public holidays. 
Hours:  Mon-Fri 9am-11am 
  

Elder Abuse Prevention 
Information Line and Referral 
Service 
Phone: 02 6205 3535  Fax: 02 6207 0592 
Mail to: GPO Box 158, Canberra City ACT 2601 
Email: CommunityPolicy@act.gov.au 
Web: www.ageing.act.gov.au/elderabuse 
Service Description:  Provides information and referral 
to members of the public, family, friends and service 
providers in respect of elder abuse. Provides community 
awareness and education about elder abuse. 
Hours:  Mon-Fri 9am-5pm 
Contact:  02 6280 0900 (24 hour Domestic Violence Crisis 
Service) 
  

ESP Healthcare 
Phone: 1300 432 584   
Mail to: PO Box 811, Rozelle NSW 2039 
Email: admin@esp.net.au 
Web: www.esp.net.au 
Service Description:  Provides personal care, domestic 
assistance, respite and shopping transport services. 
Hours:  Daily, 24 hours 
  

Fair Work Ombudsman 
Phone: 13 13 94   
Gnd Fl, 10 Rudd St, Canberra City ACT 2601 
Mail to: GPO Box 9887, Canberra City ACT 2601 
Web: www.fwo.gov.au 
Service Description:  Independent Commonwealth body 
responsible for compliance with Commonwealth workplace 
relations laws. Provides advice and helps understanding of 
workplace rights and responsibilities. Investigates 
workplace complaints and enforce compliance with 
Australia's workplace laws. 
Hours:  Mon-Fri 8am-6pm 
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Family and Adolescent 
Counselling Services - 
CatholicCare 
Phone: 02 6162 6100  Fax: 02 6295 3600 
Cnr Hicks St & Nuyts St, Red Hill ACT 2603 
Mail to: PO Box 3167, Manuka ACT 2603 
Email: info@catholiccare.cg.org.au 
Web: www.catholiccare.cg.org.au 
Service Description:  FACES is a counselling service for 
young people aged 10 to 21 years and for their parents, 
family members and carers. Provides the chance to talk to 
each other in a supportive environment. 
Hours:  Mon-Fri 9am-5pm 
  

Family Assistance Office 
Phone: 13 61 50   
Mail to: PO Box 5141, Braddon ACT 2612 
Web: www.familyassist.gov.au 
Service Description:  Administers Child Care Benefit 
(CCB) and the Family Tax Benefit. Responsible for 
payment of CCB for long day care centres, family day care 
schemes, occasional care services, outside school hours 
services and vacation care services which have been 
approved by the Commonwealth. Is responsible for 
decisions about the amount of care for which CCB can be 
paid. Family Assistance Offices are set up in Centrelink and 
Medicare Offices. 
Hours:  Mon-Fri 8am-8pm 
Contact:  TTY 1800 810 586, interpreter service 131 202 
  

Family Care Centre - Karabar 
Phone: 02 6124 3700  Fax: 02 6299 7601 
Karabar Community Health Centre, 12 Southbar Rd, 
Queanbeyan NSW 2620 
Web: www.health.nsw.gov.au 
Service Description:  Provides support, counselling and 
information for parents with babies and young children up 
to 5 years. 
Hours:  Mon-Fri 8:30am-5pm 
  

Family Connections 
Phone: 02 6234 6836  Fax: 02 6285 1322 
26 Corinna St, Phillip ACT 2606 
Mail to: PO Box 35, Woden ACT 2606 
Email: rebeca.gonzalez@wcs.org.au 
Web: www.wcs.org.au 
Service Description:  Outreach program that works with 
families who have children under 12 and live in the Woden 
Valley area. Its focus is to enable families to link into their 
local communities by providing information on what is 
available, referring into relevant services, identifying and 
actively connecting into local activities, education or 
support services, and meeting at convenient places for 
families. 
  

Family Court of Australia 
Phone: 1300 352 000  Fax: 02 6257 1586 
Family Court Bld, Cnr Childers St & University Av, 
Canberra ACT 2601 
Mail to: GPO Box 9991, Canberra ACT 2601 
Email: enquiries@familycourt.gov.au 
Web: www.familycourt.gov.au 
Service Description:  Provides procedural advice and 
referrals to assist families experiencing difficulties or 
requiring information relating to separation, divorce, where 
a child lives or property and money matters related to 
separation and divorce. 
Hours:  Mon-Fri 8:30am-5pm 
  

Family Relationship Advice 
Line 
Phone: 1800 050 321   
Web: www.familyrelationships.gov.au 
Service Description:  For those seeking help, 
information, support and referral to a range of services that 
can prevent family breakdown or ease the difficulties 
associated with separation and divorce. 
Hours:  Mon-Fri 8am-8pm, Sat 10am-4pm 
  

Family Relationship Centre - 
Canberra 
Phone: 02 6122 2444  Fax: 02 6281 7266 
Lvl 1, Westfield Woden Offices, 1 Keltie St, Woden ACT 
2606 
Mail to: PO Box 84, Woden ACT 2606 
Email: info@canberrafrc.org.au 
Web: www.familyrelationships.gov.au 
Service Description:  First point of contact for families, 
including grandparents and other family members, either 
going through separation or seeking assistance to strengthen 
relationships. Where families separate, the Centre provides 
information, advice and dispute resolution to help people 
reach agreements on parenting arrangements without going 
to court. First three hours of mediation free. 
Hours:  Mon-Fri 9am-5pm 
  

Family Relationship Services 
Australia 
Phone: 02 6162 1811  Fax: 02 6162 1794 
Mail to: PO Box 326, Deakin West ACT 2600 
Email: admin@frsa.org.au 
Web: www.frsa.org.au 
Service Description:  Connects individuals and families 
to organisations that provide relationship services, including 
counselling, mediation, children's contact and family 
relationships skills training and education. 
Hours:  Mon-Fri  9am-5pm 
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First Home Owners Grant - ACT 
Revenue Office 
Phone: 02 6207 0028  Fax: 02 6207 1867 
Plaza Lvl, Canberra Nara Bld, Cnr London Cct & 
Constitution Av, Canberra ACT 2601 
Mail to: PO Box 293, Civic Square ACT 2608 
Email: fhog@act.gov.au 
Web: www.revenue.act.gov.au 
Service Description:  Administers the First Home 
Owners Grant to help people who meet the eligibility 
criteria to purchase or build their first home. 
Hours:  Mon, Tue, Thu, Fri 9am-5pm; Wed 10:30am-5pm 
  

Forensic Services 
Phone: 02 6205 1551  Fax: 02 6205 1042 
ACT Health Bld, Cnr Moore St & Alinga St, Canberra City 
ACT 2601 
Mail to: GPO Box 825, Canberra City ACT 2601 
Web: www.health.act.gov.au 
Service Description:  Provides mental health assessment 
for people referred by either the ACT Magistrates Court, 
the Supreme Court, the Mental Health Tribunal or the 
Sentencing Administration Board. 
Hours:  Mon-Fri 8:30am-4:51pm 
  

Gambling Care 
Phone: 02 6247 0655  Fax: 02 6257 4290 
Unit 7, Globe Apartment Bld, 16 Moore St, Canberra ACT 
2601 
Mail to: GPO Box 583, Canberra ACT 2601 
Email: office@act.lifeline.org.au 
Web: www.act.lifeline.org.au/gamblingcare 
Service Description:  Provides personal counselling for 
anyone affected by gambling. Financial counselling to assist 
those involved to deal more adequately with their financial 
problems. Appointment required. 
Hours:  Mon, Tue, Fri 9am-5pm; Wed, Thurs 9am-6:30pm 
  

Gambling Hotline 
Phone: 1800 633 635   
Service Description:  Free and confidential 24 hour 
gambling and financial counselling service. Assistance in 
many languages other than English available. Calls from 
mobile phones incur charges. 
Hours:  Daily, 24 hours 
  

Get Healthy Information and 
Coaching Service 
Phone: 1300 806 258   
Web: www.gethealthy.act.gov.au 
Service Description:  Free confidential telephone and 
web based service aimed at supporting adults make lifestyle 
changes regarding healthy eating, physical activity and how 
to reach and maintain a healthy weight. Staffed by qualified 
health coaches, offers information and ongoing and 
personalised support designed to help adults make lasting 
behaviour change in these areas 
Hours:  Mon-Fri 8am-8pm 
  

Health Services Commissioner 
Phone: 02 6205 2222  Fax: 02 6207 1034 
Lvl 4, 12 Moore St, Canberra ACT 2600 
Mail to: PO Box 158, Canberra ACT 2601 
Email: human.rights@act.gov.au 
Web: www.hrc.act.gov.au 
Service Description:  Part of the ACT Human Rights 
Commission. Handles complaints regarding the provision of 
health services, including veterinarian, and services for 
older people within the ACT. 
Hours:  Mon-Fri 9am-5pm 
Contact:  TTY 02 6205 1666; 0466 169 997 (SMS) 
  

Healthdirect Australia 
Phone: 1800 022 222   
Web: www.healthdirect.org.au 
Service Description:  Health telephone advice and 
information line staffed by registered nurses. National 
Relay Service available. 
Hours:  Daily, 24 hours 
  

Home and Community Care 
Lanyon Mens Group - 
Communities@Work 
Phone: 02 6126 9000  Fax: 02 6288 4241 
Wool Shed, Lanyon Homestead, Tharwa Dr, Tharwa ACT 
2620 
Mail to: PO Box 1066, Tuggeranong ACT 2900 
Email: robyn.matthew@commsatwork.org 
Web: www.commsatwork.org 
Service Description:  Provides woodwork opportunities, 
friendship and a BBQ lunch for men living in the 
Tuggeranong and Weston Creek areas. Meets Thursdays 
11am-3pm, Wool Shed, Lanyon Homestead, Tharwa Dr, 
Tharwa. 
  

Home and Community Care 
Program - Tuggeranong and 
Weston 
Phone: 02 6126 9000  Fax: 02 6288 4241 
Weston Creek Community Centre, Parkinson St, Weston 
ACT 2611 
Mail to: PO Box 1066, Tuggeranong ACT 2901 
Email: admin@commsatwork.org 
Web: www.commsatwork.org 
Service Description:  Provides information, support, 
referral, case management, transport, brokerage money for 
short-term support and a centre based day care centre with 
hot lunches. Provides basic support services so people can 
continue to live in their community. These services provide 
eligible people with help at home, support in getting out 
into the community, and a break for carers. 
Hours:  Mon-Fri 8am-4pm 
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Home and Community Care 
Program 
Phone: 02 6257 2255  Fax: 02 6257 5993 
Northside Community Service, 2 Rosevear Pl, Dickson 
ACT 2602 
Mail to: PO Box 453, Dickson ACT 2602 
Email: headoffice@northside.asn.au 
Web: www.northside.asn.au 
Service Description:  Provides Case management, 
outreach services, centre based activities, personal care and 
domestic assistance in the home, social support, transport 
services and goods and equipment to frail aged people, 
younger people with a disability and their carers. 
Hours:  Mon-Fri 9am-5pm 
  

Home Care Services 
Phone: 02 6247 5757  Fax: 02 6257 5993 
Northside Community Service, 2 Rosevear Pl, Dickson 
ACT 2602 
Mail to: PO Box 453, Dickson ACT 2602 
Email: headoffice@northside.asn.au 
Web: www.northside.asn.au 
Service Description:  Provides domestic assistance and 
personal care in the home to frail aged people, younger 
people with a disability and their carers. 
Hours:  Mon-Fri 9am-5pm 
  

Home Hospice 
Mail to: PO Box 545, Kippax ACT 2615 
Email: diane@homehospice.com.au 
Web: www.homehospice.com.au 
Service Description:  Offers peer support to people 
caring for their loved ones with a terminal illness and whose 
choice it is to die at home. Helps carers and their families 
fulfill this wish through providing a trained mentor to offer 
guidance and support during this time of need. 
  

HOME in Queanbeyan 
Phone: 0412 460 308   
Cnr Crawford St & Rutledge St, Queanbeyan NSW 2620 
Mail to: PO Box 1747, Queanbeyan NSW 2620 
Email: manager@homeinqueanbeyan.org 
Web: www.homeinqueanbeyan.org 
Service Description:  Provides 24 hr care for men and 
women with a mental illness who are homeless or at risk of 
homelessness. HOME features 20 self-contained residential 
apartments (18 for permanent care and 2 for respite); along 
with a communal dining area and caretakers' house. 
  

Human Rights and 
Discrimination Commissioner 
Phone: 02 6205 2222  Fax: 02 6207 1034 
Lvl 4, 12 Moore St, Canberra ACT 2601 
Mail to: GPO Box 158, Canberra ACT 2601 
Email: human.rights@act.gov.au 
Web: www.hrc.act.gov.au 
Service Description:  Provides a fair and accessible 
process for dealing with complaints about discrimination. 
Promotes and develops human rights awareness within the 
government and the community. 
Hours:  Mon-Fri 9am-5pm 
Contact:  TTY 02 6205 1666; 0466 169 997 (SMS 
Service) 
  

Inanna North 
Phone: 02 6163 6300  Fax: 02 6162 2663 
Email: officenorth@inanna.org.au 
Web: www.inanna.org.au 
Service Description:  Offers supported accommodation 
and outreach to families who are homeless or at risk of 
homelessness. 
Hours:  Mon-Fri 9am-5pm 
Contact:  1800 034 480 
  

Indigenous Community Liaison 
Officer 
Phone: 02 6256 7777  Fax: 02 6245 7467 
City Police Station, London Cct, Canberra ACT 2601 
Mail to: GPO Box 401, Canberra ACT 2601 
Email: indigenous-liaison-act@afp.gov.au 
Web: www.afp.gov.au 
Service Description:  Assists Indigenous people and 
organisations in their dealings with the police (and vice 
versa). 
Hours:  Mon-Fri 8am-4pm 
Contact:  02 6245 7488 
  

Inner Actions Psychology and 
Psychotherapy 
Phone: 02 6251 7300  Fax: 02 6100 9254 
Unit 6, 55-57 Lathlain St, Belconnen ACT 2617 
Mail to: PO Box 840, Gungahlin ACT 2912 
Email: counselling@inner-actions.com.au 
Web: www.inner-actions.com.au 
Service Description:  Provides psychology, counselling 
and psychotherapy services to adults. Can help with anxiety, 
depression, trauma and abuse, identity, self-esteem, 
meaning and purpose. 
Hours:  Mon-Fri 10am-6:30pm 
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Justice and Governance Inc 
Phone: 0432 513 352  Fax: 02 6299 7284 
Mail to: PO Box 1428, Woden ACT 2606 
Email: fouzia45@live.com.au 
Service Description:  Advocacy and referral services for 
disadvantaged and oppressed people. 
Hours:  Mon-Fri 9am-12pm 
  

Karralika 
Phone: 02 6292 2733  Fax: 02 6292 7073 
Mail to: PO Box 2230, Tuggeranong ACT 2901 
Email: adfact@adfact.org 
Web: www.adfact.org 
Service Description:  Offers drug free rehabilitative care 
for people with alcohol and other drug dependencies, using 
the Therapeutic Community approach to treatment.  
Following the treatment clients are able to receive further 
support through the provision of Transition programs. 
Hours:  Daily, 24 hours 
  

Kia Ora Te Whanau Social Club 
Inc 
Phone: 0401 431 594   
Mail to: PO Box 123, Jerrabomberra NSW 2619 
Email: KiaOraSocialClub@gmail.com 
Service Description:  A social club to bring people from 
Australia and New Zealand together in a social setting. 
Group activities include visiting Floriade, Multicultural 
Festival, Skyfire and BBQ get togethers, dinners, hangi, etc. 
Supports the local Maori cultural groups. 
Contact:  0413 602 448 
  

Legal Aid ACT 
Phone: 02 6243 3411  Fax: 02 6243 3435 
2 Allsop St, Canberra City ACT 2601 
Mail to: GPO Box 512,  DX 5638, Canberra ACT 2601 
Email: legalaid@legalaidact.org.au 
Web: www.legalaidact.org.au 
Service Description:  Provides legal advice, information, 
assistance and representation to people disadvantaged in 
their access to the law. Provides a free Legal Aid Helpline 
9am-4pm Monday to Friday 1300 654 314. Domestic 
Violence and Personal Protection Order Unit: 6207 1874 
and Criminal Practice:  6243 3407. 
Hours:  Mon-Fri 8:30am-5pm 
Contact:  0429 440 084 AH 
  

Legal Aid Helpline 
Phone: 1300 654 314   
4 Mort St, Canberra ACT 2601 
Mail to: GPO Box 512,  DX 5638, Canberra ACT 2601 
Email: legalaid@legalaidact.org.au 
Web: www.legalaidact.org.au 
Service Description:  Provides free legal advice and 
information to everyone in the ACT. Can assist with almost 
any legal issue including family separation, tenants and 
landlords, employment, neighbourhood disputes and wills. 
Hours:  Mon-Fri 9am-4pm 
  

Life Goes On 
Phone: 1300 364 673  Fax: 03 9848 6460 
Lvl 11, 473 Bourke St, Melbourne VIC 3001 
Mail to: PO Box 335, Doncaster VIC 3108 
Email: info@lifegoeson.org.au 
Web: www.lifegoeson.org.au 
Service Description:  Telephone service and website for 
patients and families facing life threatening/serious 
illnesses. 
Hours:  Daily, 24 hours 
  

Life Resources Centre 
Phone: 02 6297 5360  Fax: 02 6297 5360 
1-3 Munro Rd, Queanbeyan NSW 2620 
Mail to: PO Box 449, Queanbeyan NSW 2620 
Email: qbnbaptist@westnet.com.au 
Web: www.members.westnet.com.au/qbnbaptist 
Service Description:  Facilitates community 
development initiatives in the local community. Works 
closely alongside many agencies, both non government and 
government based organisations. Have auspiced a number 
of projects on behalf of interagency groups in the 
Queanbeyan Community, including Nurturing Womanhood 
and the St Benedict's Group. Provides both financial 
administration and volunteer support in these activities. 
Supports community groups, and auspice various projects 
on behalf of unincorporated community organisations,  
including Queanbeyan Domestic Violence Interagency 
Forum and the Jerrabomberra Primary School Chaplaincy. 
Hours:  Mon-Thu 9am-12pm 
  

Lifeline Canberra 
Phone: 02 6247 0655  Fax: 02 6257 4290 
Lvl 1, Novell House, 71 Northbourne Av, Canberra ACT 
2601 
Mail to: GPO Box 583, Canberra ACT 2601 
Email: office@act.lifeline.org.au 
Web: www.act.lifeline.org.au 
Service Description:  Free and confidential 24 hour 
telephone counselling for people under stress, in crisis or 
with any problem. Also provides counselling for problem 
gambling and youth services. 
Hours:  Mon-Fri 9am-5pm 
Contact:  13 11 14 (telephone counselling) 
  

Litmus Program 
Phone: 02 6232 2432  Fax: 02 6232 2424 
Club 12/25, Cnr Scotts Crossing & Cooyong St, Canberra 
ACT 2600 
Mail to: PO Box 287, Civic Square ACT 2608 
Email: litmus@anglicarecg.org.au 
Service Description:  Provides referral, case 
management, personal support, support groups, recreation, 
education, training, advocacy and brokerage to young carers 
caring for a parent with mental illness. Can also provide 
support to the parent experiencing mental illness as well as 
other family members. 
Hours:  Mon-Fri 9am-5pm 
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Lone Fathers Association 
Australia Inc 
Phone: 02 6239 4650  Fax: 02 6259 2947 
Mail to: PO Box 492, Canberra ACT 2601 
Email: president@lonefathers.com.au 
Web: www.lonefathers.com.au 
Service Description:  Family Law reform and Family 
Law advice organisation for lone fathers. Lobbies for 
equality in all Family Law matters including custody, 
access, child support, property, domestic violence and 
incest. Is able to provide contact details of branches 
throughout Australia. Membership comprises both men and 
women. 
Hours:  Mon-Fri 9am-9pm 
Contact:  0417 668 802 
  

Male Carers Support Group 
Phone: 02 6296 9900  Fax: 02 6296 9999 
58 Beaurepaires Cr, Holt ACT 2615 
Email: carers@carersact.asn.au 
Web: www.carersact.asn.au 
Service Description:  Support group for male carers to 
share and discuss stories and issues in an accepting 
environment. Meets 11am-12pm, 2nd last Tuesday of each 
month at the Canberra Southern Cross Yacht Club, 
Yarralumla. 
Hours:  Mon-Fri 9am-5pm 
  

Managing Anxiety - Day Patient 
Group Therapy Program 
Phone: 02 6201 6000  Fax: 02 6251 5700 
Hyson Green, Calvary Hospital, Haydon Dr, Bruce ACT 
2617 
Mail to: PO Box 254, Jamison Centre ACT 2614 
Email: hysongreen@calvary-act.com.au 
Web: www.calvaryhospital.com.au 
Service Description:  Day Patient Therapy Program held 
1 day per week for 8 weeks. 
Hours:  Mon-Fri 9:30am-3:30pm 
Contact:  02 6201 6008; 02 6201 6003 
  

Marymead Child and Family 
Centre 
Phone: 02 6162 5800  Fax: 02 6295 9944 
255 Goyder St, Narrabundah ACT 2604 
Mail to: PO Box 4260, Kingston ACT 2604 
Email: programs@marymead.org.au 
Web: www.marymead.org.au 
Service Description:  Provides a range of services to 
assist families in their role of parenting including parenting 
skills groups, family support, a parent child contact centre, 
foster and residential care, support programs for young 
people affected by disability, support for grandparents 
raising grandchildren, Kid's Companion post family 
program and counselling for children with behaviour 
problems and their parents. 
Hours:  Mon-Fri 9am-5pm 
  

Marymead Child and Family 
Counselling 
Phone: 02 6162 5800  Fax: 02 6295 9944 
255 Goyder St, Narrabundah ACT 2604 
Mail to: PO Box 4260, Kingston ACT 2604 
Email: counselling@marymead.org.au 
Web: www.marymead.org.au 
Service Description:  Assisting families address concerns 
about relationships with babies and young children, 
including behavioural and emotional difficulties shown by 
the child. Provides individual and group support. 
Hours:  Mon-Fri 9am-5pm 
  

Marymead Indigenous 
Childrens Program 
Phone: 02 6162 5800  Fax: 02 6295 9944 
255 Goyder St, Narrabundah ACT 2604 
Mail to: PO Box 4260, Kingston ACT 2604 
Email: janelle.duncan@marymead.org.au 
Service Description:  Provides support services for 
Indigenous children and their families which are tailored to 
individual family needs. Services may include in home 
family support services, advocacy, supported playgroups 
and assistance with gaining access to other community 
based services. Support services are supplied by Indigenous 
staff members. 
Hours:  Mon-Fri 9am-5pm 
  

Marys Place 
Phone: 02 6299 1619  Fax: 02 6299 1619 
Service Description:  Provides assistance to the 
homeless, mainly NSW clients but will assist those in the 
ACT with referral. 24 hour phone service. 
Hours:  Daily 8:30am-5pm 
  

MATES 
Phone: 02 6234 7600  Fax: 02 6234 7650 
Red Cross House, Cnr Palmer St & Hindmarsh Dr, Garran 
ACT 2605 
Mail to: PO Box 610, Mawson ACT 2607 
Email: actinfo@redcross.org.au 
Web: www.redcross.org.au 
Service Description:  Program that reconnects socially 
isolated people into their community through volunteer 
companionship and support. Trained volunteers are 
matched with particpants who may be facing social isolation 
due to many reasons including mental or physical illness, 
disability, involvement in the criminal justice system, recent 
migration to Australia and homelessness. Participants and 
their volunteers undertake regular social activities together 
to increase confidence and a sense of well-being. 
Hours:  Mon-Fri 9am-5pm 
Contact:  02 6234 7634 
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Mensline Australia 
Phone: 1300 789 978  Fax: 03 8371 2888 
Mail to: PO Box 2335, Footscray VIC 3011 
Email: talkitover@menslineaus.org.au 
Web: www.menslineaus.org.au 
Service Description:  Professional telephone support and 
information service for men, specialising in family and 
relationship concerns. Available nationally 24 hours a day, 
7 days a week for the cost of a local call (mobiles extra). 
Counsellors can provide: confidential, professional and non 
judgemental counselling and support; relevant information 
and referrals to services; coaching and practical strategies 
for managing difficult relationships; a free call back support 
service. 
Hours:  Daily, 24 hours 
Contact:  1300 78 99 78 
  

Menslink 
Phone: 02 6239 4699  Fax: 02 6239 4633 
2 Light St, Griffith ACT 2603 
Mail to: PO Box 4147, Manuka ACT 2603 
Email: info@menslink.org.au 
Web: www.menslink.org.au 
Service Description:  Facilitates the Mentors' Program 
and the Young Men's Support Network. Mentors Young 
Men - individual mentoring involves matching a young man 
with a Menslink approved and trained mentor. The Mentor 
and Mentoree build a meaningful relationship that is 
respectful, trusting and supportive which develops a young 
man's resilience in managing life issues and challenges. 
Young Men's Support Network - offers Life Coaching 
either on an individual basis or as a group or family basis. A 
Menslink Life Coach will work with the young man to help 
him discover and focus on what he does well, what has 
worked for him before and what he can do now to change 
things. 
Hours:  Mon-Fri 9am-5pm 
  

Mental Health Carer 
Representation Program 
Phone: 02 6296 9900  Fax: 02 6296 9999 
Suite 5, Gnd Fl, 54 Benjamin Way, Belconnen ACT 2617 
Email: carers@carersact.asn.au 
Web: www.carersact.asn.au 
Service Description:  Assists carers to have a greater say 
on care and support offered to families in the ACT who are 
caring for a family member or friend with a mental illness; 
whether newly diagnosed or in a long term care situation. 
Carers may choose to participate in Carer forums, e-
networks or research activities designed to build 
understanding of Carer needs and concerns, inform policy 
development and contribute to service improvement. 
Information, support and training are offered to Carers who 
are interested in, or already participating in, Mental Health 
Carer representation roles on government committees and 
boards within the ACT. 
Hours:  Tues-Fri 9am-5pm 
  

Mental Health Community 
Coalition of the ACT 
Phone: 02 6249 7756  Fax: 02 6249 7801 
Room 1.06, Lvl 1, Griffin Centre, 20 Genge St, Canberra 
ACT 2601 
Email: admin@mhccact.org.au 
Web: www.mhccact.org.au 
Service Description:  Peak body representing the not-for-
profit community mental health sector in the ACT. 
Promotes a diverse range of community agencies and local 
consumer and carer groups that support people recovering 
from a mental illness in the community. Has a unique 
governance structure known as the Consumer and Carer 
Caucus. Caucus provides direct policy advice and hosts a 
range of forums, community education sessions and 
provides timely advice to government and key stakeholders. 
Hours:  Mon-Fri 9am-5pm 
  

Mental Health Crisis 
Assessment and Treatment 
Team 
Phone: 1800 629 354  Fax: 02 6205 1978 
Mail to: PO Box 11,  Canberra Hospital, Woden ACT 
2606 
Email: public.affairs@act.gov.au 
Service Description:  Home based crisis assessment and 
treatment service. Accepts referrals from the triage 
assessment service and provides assessment, treatment and 
support to mental health clients with a moderate to severe 
condition. 
Hours:  Daily, 24 hours 
Contact:  02 6205 1065 
  

Mental Health Foundation ACT  
Inc 
Phone: 02 6282 6658  Fax: 02 6282 6674 
42 Townshend St, Phillip ACT 2606 
Mail to: PO Box 78, Woden ACT 2606 
Email: info@mhf.org.au 
Web: www.mhf.org.au 
Service Description:  Provides an information and 
referral service, library, support groups, residential respite 
care and structured assistance program, outreach support 
program, personal helpers and mentors program, residential 
long stay program, skills for life program providing 
workshop based therapy groups, policy analysis and 
advocacy to governments on mental health and a support 
service for community based mental health organisations. 
Facilitates RAINBOW, a social rehabilitation program 
providing a place where people with a mental illness can 
socialise and gain skills. 
Hours:  Mon-Fri 10am-5pm 
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Mental Health Outreach 
Program 
Phone: 1800 242 636  Fax: 02 6296 9999 
80 Beaurepaire cres, Holt ACT 2615 
Web: www.carersact.asn.au 
Service Description:  Aims to lessen the confusion and 
stress for carers of a person with a mental illness. Peer 
Support staff offer carers face to face information and 
referral to other programs available through Carers ACT, 
including the Mental Health Respite Program, counselling 
and education and training courses. The Peer Support staff 
are located at the Psychiatric Services Unit at Canberra 
Hospital and Ward 2N at Calvary Hospital. 
Hours:  Mon-Fri 9am-5pm; Sat 9am-12pm 
Contact:  Commonwealth Carelink: 1800 052 222 
  

Minosa House 
Phone: 02 6163 3701  Fax: 02 6163 3710 
M House Ainslie Village, 23 Quick St, Campbell ACT 
2612 
Email: minosa@catholiccare.cg.org.au 
Web: www.catholiccare.cg.org.au 
Service Description:  Provides short-term crisis 
accommodation and support to men who are homeless or at 
risk of homelessness. Staff will assist clients to identify 
barriers that prevent them from achieving stable 
accommodation and will actively work with them to 
overcome these barriers. 
Hours:  Mon-Fri 8am-8pm; Sat-Sun and Public Holidays 
10am-6pm 
Contact:  0417 212 252 
  

Monaro Crisis Accommodation 
Service Inc 
Phone: 02 6452 6174  Fax: 02 6452 5867 
Email: admin@mcas.ngo.org.au 
Service Description:  Offers short term supported 
accommodation, information, advocacy and referrals to 
people in crisis including homelessness, domestic violence 
and sexual assault. 
Hours:  Mon-Fri 9am-5pm 
  

MyTime 
Phone: 1800 171 882   
Mail to: PO Box 513, Jamison Centre ACT 2614 
Email: playgroupsact@ixa.net.au 
Web: www.mytime.net.au 
Service Description:  Peer support program for parents 
who have a child with a disability or chronic illness. 
Weekly group held at Scullin. 
Hours:  Mon-Fri 9:30am-2:30pm 
Contact:  02 9604 5513 
  

Narcotics Anonymous 
Phone: 1300 652 820   
Mail to: PO Box 5, Newtown NSW 2042 
Email: office@fso.com.au 
Web: www.na.org.au 
Service Description:  Non profit fellowship that meets 
regularly to help each other stay free from drugs through a 
program of complete abstinence from all drugs. The only  
requirement for membership is the desire to stop using 
drugs. Various lunchtime and evening meetings. Times 
available on the website. 
Contact:  02 9565 1453 
  

National Cannabis Prevention 
and Information Centre - NCPIC 
Phone: 02 9385 0208  Fax: 02 9385 0201 
Mail to: PO Box 684, Randwick NSW 2031 
Email: info@ncpic.org.au 
Web: ncpic.org.au 
Service Description:  NCPIC's mission is to reduce the 
risk of cannabis in Australia by preventing uptake and 
providing the community with evidence-based information 
and interventions. The website provides free training on 
cannabis-related issues and there is also a helpline. 
Hours:  Mon-Fri 9am-5pm 
Contact:  1800 304 050 (Cannabis information and 
helpline) 
  

National Council on Intellectual 
Disability 
Phone: 02 6296 4400  Fax: 02 6231 7319 
Mail to: PO Box 771, Mawson ACT 2607 
Email: ncid@ncid.org.au 
Web: www.ncid.org.au 
Service Description:  National parent and consumer 
organisation on intellectual disability. Provides information 
services to other organisations and individuals. 
Hours:  Mon-Fri 9am-5pm 
  

National Relay Service 
Outreach 
Phone: 1800 555 660  Fax: 1800 555 690 
21a Elliott St, Balmain NSW 2041 
Email: helpdesk@relayservice.com.au 
Web: www.relayservice.com.au 
Service Description:  A telephone relay service that 
allows Australians who are deaf, or have a hearing and/or 
speech impairment, to communicate with anyone who uses 
a standard telephone and vice versa. Operates daily 24 
hours. Calls to the NRS are charged at the local rate. 
Hours:  24 hours 
Contact:  TTY 1800 555 630; TTY 106 (Emergency 
Services); 1300 555 727 (Emergency Speech to Speech) 
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North Canberra Community 
Council Inc 
Mail to: PO Box 396, Dickson ACT 2602 
Email: info@northcanberra.org.au 
Web: northcanberra.org.au 
Service Description:  An incorporated, voluntary, not for 
profit, community based association operating within the 
North Canberra Districts of the ACT. Formally recognised 
as the peak community representative body in North 
Canberra representing the interests of the local residents 
and the communities within North Canberra. Receives 
partial funding from the ACT Government as the peak 
community representative body in North Canberra. Public 
meetings occur monthly (February to November) on a 
Wednesday night at 7.30pm at ACT Sports House, 100 
Maitland Street, Hackett as per the meeting schedule on our 
website. Guest speakers on relevant topics are invited 
regularly. 
  

Northside Community Service 
Phone: 02 6257 2255  Fax: 02 6257 5993 
Majura Community Centre, 2 Rosevear Pl, Dickson ACT 
2602 
Mail to: PO Box 453, Dickson ACT 2602 
Email: reception@northside.asn.au 
Web: www.northside.asn.au 
Service Description:  Provides child care services 
including occasional care, long day care, support services 
for families and children with disabilities, multicultural 
services, youth programs, aged care programs and women's 
accommodation. Manages community facility venues at 
Majura Community Centre and Corroboree Park. 
Hours:  Mon-Fri 9am-5pm 
  

Obsessive Compulsive 
Disorder Peer Support 
Phone: 02 6282 6658  Fax: 02 6282 6674 
Mental Health Foundation Office, 42 Townsend St, Phillip 
ACT 2606 
Mail to: PO Box 78, Woden ACT 2606 
Email: info@mhf.org.au 
Web: www.mhf.org.au 
Service Description:  Face to face service being offered 
to people with OCD by experienced, mature, trained people 
who also have OCD. Meets 7:30pm-9pm on 1st Tuesday of 
the month. 
  

Out There 
Phone: 02 6257 2855  Fax: 02 6257 4838 
Westlund House, 16 Gordon St, Acton ACT 2601 
Mail to: PO Box 229, Canberra ACT 2601 
Email: david.mills@aidsaction.org.au 
Web: www.aidsaction.org.au 
Service Description:  A series of workshops for men 26 
years and under who are attracted to other men. Covers 
issues such as coming out, relationships, sex and the queer 
community. 
Hours:  Mon-Fri 9am-5pm 
  

Outreach House 
Phone: 02 6285 1663  Fax: 02 6281 0782 
Email: wayne@rfact.org.au 
Web: www.rfact.org.au 
Service Description:  Medium to long term residential 
program for young people who are currently unable to live 
at home. 
Contact:  0409 922 076 
  

Overcoming Depression - 
Hyson Green Day Program 
Phone: 02 6201 6000  Fax: 02 6251 5700 
Calvary Hospital, Haydon Dr, Bruce ACT 2617 
Mail to: PO Box 254, Jamison Centre ACT 2614 
Web: www.calvary-act.com.au 
Service Description:  Overcoming depression therapy 
program for day patients. One day per week for 8 weeks. 
Hours:  Mon-Fri  9:30am-3pm 
Contact:  02 6201 6008 
  

OzHarvest Canberra 
Phone: 02 6288 0709  Fax: 02 6288 4241 
Weston Community Centre, Parkinson St, Weston ACT 
2611 
Mail to: PO Box 1066, Tuggeranong ACT 2901 
Email: info@ozharvestcanberra.org 
Web: www.ozharvestcanberra.org 
Service Description:  Not for profit organisation that 
collects perishable excess food from retailers, restaurants, 
event caterers and corporate offices and delivers it to 
shelters and refuges that provide meals for the 
disadvantaged. 
Hours:  Mon-Fri 9am-5pm 
Contact:  02 6288 4744 
  

OzHelp Foundation 
Phone: 02 6251 4166  Fax: 02 6251 4366 
Unit 6/7, 41-45 Tennant St, Fyshwick ACT 2609 
Mail to: PO Box 162, Belconnen ACT 2616 
Email: info@ozhelp.org.au 
Web: www.ozhelp.org.au 
Service Description:  Assists apprentices, trainees and 
workers in the construction and utilities industries to 
develop positive methods of coping with life issues through 
training and support. Free counselling service to workers in 
the building and construction industries. 
Hours:  Mon-Fri 7am-7pm 
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Parent Education for Dads 
Phone: 02 6162 5851  Fax: 02 6295 9944 
255 Goyder St, Narrabundah ACT 2604 
Mail to: PO Box 4260, Kingston ACT 2604 
Email: familyskills@marymead.org.au 
Web: www.marymead.org.au 
Service Description:  Offers the following groups: Being 
a Separated Dad, Being a Dad, Accepting and Valuing 
Strong Emotions, Parenting for Positive Behaviours, Strong 
Emotions and Family Relationships, Managing Your Anger 
Emotion. Appointment required. Groups held in the 
evening. 
Hours:  Mon-Fri 9am-5pm 
  

Parent Effectiveness Training 
Phone: 0413 451 607   
Mail to: PO Box 5564, Hughes ACT 2605 
Email: larissa@homemail.com.au 
Web: www.etia.org 
Service Description:  Provides a highly practical and 
skills based course that teaches important skills for 
improving the relationship between parents and children 
based on mutual respect and not using rewards or 
punishment. Courses run after hours. 
  

ParentLine ACT 
Phone: 02 6287 3833  Fax: 02 6287 3866 
Duffy Primary School, Burrinjuck Cr, Duffy ACT 2611 
Mail to: PO Box 7252, Duffy ACT 2611 
Web: parentlineact.org.au 
Service Description:  Free, confidential telephone 
service to anyone with a parenting concern. Limited face-to-
face counselling also available. Out-of-hours follow-up 
service provided. 
Hours:  Mon-Fri 9am-9pm 
  

ParentLink 
Phone: 13 34 27  Fax: 02 6205 0968 
Child and Family Centres, 159 Anketell St, Greenway ACT 
2900 
Mail to: GPO Box 158, Canberra ACT 2601 
Email: parentlink@act.gov.au 
Web: www.parentlink.act.gov.au 
Service Description:  ACT Government service which 
promotes positive parenting using a community education 
approach through a range of multimedia initiatives. The 
service works in partnership with the community, other 
government departments and the business sector. 
Hours:  Mon-Fri 9am-5pm 
  

Personal Helpers and Mentors 
Program - Belconnen and 
Gungahlin 
Phone: 02 6259 2022  Fax: 02 6259 2122 
Mail to: PO Box 6865, Charnwood ACT 2615 
Email: phams.belconnen@rfact.org.au 
Web: www.rfact.org.au 
Service Description:  Outreach service for people with a 
mental illness which severely impacts on their life. The 
program focus is on building strengths and is based on 
recovery principles and practices. 
Hours:  Mon-Fri 9am-5pm 
  

Personal Helpers and Mentors 
Program - Queanbeyan 
Phone: 02 6284 2063  Fax: 02 6284 2069 
84 Monaro St, Queanbeyan NSW 2620 
Mail to: PO Box 59, Queanbeyan NSW 2620 
Email: phams.queanbeyan@rfact.org.au 
Web: www.rfact.org.au 
Service Description:  Supports people whose life is 
affected by a severe mental illness. The program focus is on 
building strengths, what people with mental illness can do, 
rather than what they can't do. 
Hours:  Mon-Fri 9am-5pm 
  

Plus40 Pty Ltd 
Phone: 1300 758 740  Fax: 02 4739 0307 
Mail to: PO Box 87, Blaxland NSW 2774 
Email: info@plus40.com.au 
Web: www.plus40.com.au 
Service Description:  National online employment, 
training, consulting and advocacy organisation focusing on 
promoting mature age workers to employers. Provides 
services and assistance to mature age job seekers to find 
employment. 
Hours:  Mon-Fri 9am-5pm 
Contact:  1300 758 740 
  

Police Gay and Lesbian Liaison 
Officer 
Phone: 02 6256 7777   
City Station, London Cct, Canberra City ACT 2601 
Mail to: GPO Box 401, Canberra City ACT 2601 
Web: www.afp.gov.au 
Service Description:  Contact officer for local gay and 
lesbian people. Phone and ask for the GLLO Officer. 
Hours:  24 hours, Daily 
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Prostate Cancer Support Group 
ACT 
Phone: 02 6290 1984  Fax: 02 6286 4475 
SHOUT Pearce Community Centre, Collett Pl, Pearce ACT 
2607 
Mail to: PO Box 717, Mawson ACT 2607 
Email: admin@shout.org.au 
Web: www.pcfa.org.au 
Service Description:  Support for men who have been 
diagnosed with or treated for prostate cancer and their 
families and friends. Meetings at 7pm, 3rd Wednesday of 
each month at SHOUT. 
  

Psychiatry Services Unit 
Phone: 02 6244 3210  Fax: 02 6244 4623 
Bld 15, Canberra Hospital, Yamba Dr, Garran ACT 2605 
Mail to: PO Box 11, Woden ACT 2606 
Web: www.health.act.gov.au 
Service Description:  Care for acute patients on a 
voluntary and involuntary basis. Group programs and 
individual services to patients and families. 
Hours:  Daily, 24 hours 
Contact:  AH 02 6244 2222 (switchboard - main hospital) 
  

Public Advocate of the ACT 
Phone: 02 6207 0707  Fax: 02 6207 0688 
Lvl 3, 12 Moore St, Canberra ACT 2601 
Mail to: PO Box 1001, Civic Square ACT 2608 
Email: pa@act.gov.au 
Web: www.publicadvocate.act.gov.au 
Service Description:  Represents the interests and 
protects the rights of adults with a disability and children 
before courts, tribunals and service providers. Facilitates 
service co-ordination where complex service needs exist. 
Enquiries please telephone as above street address has no 
reception desk. 
Hours:  Mon-Thur 9am-1pm and 2pm-4:30pm, Fri 9am-
1pm and 2pm-4pm 
  

Public Trustee for the ACT 
Phone: 02 6207 9800  Fax: 02 6207 9811 
Gnd Lvl, ActewAGL House, 221 London Cct, Canberra 
City ACT 2601 
Mail to: PO Box 221, Civic Square ACT 2608 
Email: publictrustee@act.gov.au 
Web: www.publictrustee.act.gov.au 
Service Description:  ACT Government statutory 
authority which; prepares wills where the office is named as 
executor or co-executor, administers deceased estates under 
will or intestacy, is a trustee for life interest estates and 
persons lacking legal capacity and provides financial 
management under enduring power of attorney and under 
order of the ACT Civil and Administrative Tribunal 
(ACAT). 
Hours:  Mon-Fri 9am-4:30pm 
  

Queanbeyan Government 
Service Centre 
Phone: 02 6229 7777  Fax: 02 6229 7751 
11 Farrer Pl, Queanbeyan NSW 2620 
Mail to: PO Box 1464, Queanbeyan NSW 2620 
Email: IRCQueanbeyan@services.nsw.gov.au 
Service Description:  Delivery of information and 
government services. 
Hours:  Mon-Fri 8.30am-5pm 
  

Queanbeyan Hospital Auxiliary 
Queanbeyan Hospital Kiosk, Queanbeyan Hospital, Collett 
St, Queanbeyan NSW 2620 
Mail to: Queanbeyan Hospital Auxiliary, c/- Queanbeyan 
Hospital,  PO Box 729, Queanbeyan NSW 2620 
Service Description:  A community based voluntary 
organisation which raises funds through various means 
(such as operating and staffing hospital kiosks, raffles, 
sausage sizzles) for the purpose of purchasing medical 
equipment and other appropriate items. Meets first Tuesday 
of each month at 5:30pm, Conference Room of Queanbeyan 
hospital, Collett St. 
Hours:  Mon-Fri 10am-4:30pm 
  

Queanbeyan Mens Shed 
Phone: 02 6297 9534   
Queanbeyan Recycling Depot, 5 Lorne Rd, Queanbeyan 
NSW 2620 
Mail to: 5 Morris Cl, Queanbeyan NSW 2620 
Email: dsteptoe@westnet.com.au 
Service Description:  The Shed is a project auspiced by 
Queanbeyan Baptist Church and aims to provide a venue 
and opportunity for men to meet, socialise, exchange and 
develop both practical and life skills in a safe and 
supportive environment. 
Hours:  Tue-Thu 9:30am-12:30pm 
  

RAID - Recreational Activities 
for People with an Intellectual 
Disability 
Phone: 02 6281 0124  Fax: 02 6285 4427 
YMCA of Canberra, Cnr Maclaurin Cr & Eggleston Cr, 
Chifley ACT 2606 
Mail to: 7/100 Maitland St, Hackett ACT 2602 
Email: yfitness@ymca.org.au 
Web: www.canberra.ymca.org.au 
Service Description:  Offers numerous programs each 
week including basketball and body skills. New programs 
are constantly being reviewed and added. Participants are 
encouraged to develop and maintain a variety of other skills 
including gross and fine motor skills, soft equipment use, 
ball skills, fitness, basic coordination, community access 
and social inclusion. 
Hours:  Mon-Fri 9am-5pm 
  



  

 

24 | P a g e  
 

Raising Children Network - The 
Australian Parenting Website 
Web: www.raisingchildren.net.au 
Service Description:  A website that provides 
information that can help parents with the day-to-day 
decisions of raising children, and looking after their own 
needs. With government support, this website provides 
health and development information for parents with 
children aged 0-8, in formats including text based articles, 
illustrated demonstrations and audio visual material. It also 
has forums by child age, parent type, research and 
neighbourhood, resources like DVDs and child-friendly 
movie reviews, and e-newsletters for parents or 
professionals. The disability section addresses common 
issues and concerns of parents of children with a disability. 
Hours:  Daily, 24 hours 
  

Relationships Australia 
Canberra and Region 
Phone: 02 6122 7100  Fax: 02 6122 7199 
15 Napier Cl, Deakin ACT 2600 
Mail to: PO Box 320, Curtin ACT 2605 
Email: enquiries@car.relationships.com.au 
Web: www.relationships.com.au 
Service Description:  Counselling, mediation and group 
programs for people wanting to build better relationships. 
Available for those who are unhappy with their 
relationships, experiencing conflict, living with violence, 
having sexual difficulties, separating from a partner, 
adapting to separation or divorce, considering remarriage or 
adjusting to a new step family. 
Hours:  Mon, Thu-Fri 9am-5pm, Tue-Wed 9am-7pm 
Contact:  1300 364 277 
  

Respite Options 
Phone: 02 6126 9000  Fax: 02 6288 4241 
Parkinson St, Weston ACT 2611 
Mail to: PO Box 1066, Tuggeranong ACT 2901 
Email: RespiteOptionsACT@commsatwork.org 
Web: www.commsatwork.org 
Service Description:  Respite program offering flexible 
respite options and support services to individuals 
experiencing severe mental illness and/or intellectual 
disabilities and their carers. Provides help with daily tasks 
and social inclusion activities. 
  

Richardson Support House 
Phone: 02 6291 8009  Fax: 02 6292 3785 
38 May Gibbs Cl, Richardson ACT 2905 
Mail to: PO Box 1799, Tuggeranong ACT 2901 
Web: www.richardsonsupporthouse.blogspot.com 
Service Description:  Counselling, information and 
referral on mental health/emotional support issues. 
Psychologist and social worker available. Specialist 
counselling for adults and children on anxiety and pain 
management. Bulk billing for children under 16 years and 
Health Care card holders.  Gap fee for all others, but no 
more than $5 for any service. Free exercise bikes for loan 
and free walking group. 
Hours:  Mon-Sat 9.30am-2pm 
  

Richmond Fellowship ACT 
Australia 
Phone: 02 6248 6118  Fax: 02 6247 7691 
Cnr Fairbairn Av & Pialligo Av, Pialligo ACT 2609 
Mail to: PO Box 83, Curtin ACT 2605 
Email: enquiries@rfact.org.au 
Web: www.rfact.org.au 
Service Description:  Family support, residential care for 
disadvantaged adolescents and semi-independent residential 
care for people with psychiatric problems. Appointment 
preferred. 
Hours:  Mon-Fri 9am-5pm 
  

Salvation Army Community 
Services 
Phone: 02 6247 3635  Fax: 02 6257 2791 
4 Hawdon Pl, Dickson ACT 2602 
Mail to: PO Box 1038, Dickson ACT 2602 
Web: www.salvos.org.au 
Service Description:  A relief centre that helps people in 
a crisis by assistance with personal counselling, food 
vouchers and/or food, electricity, basic budgeting or help 
with referral to other agencies. 
Hours:  Mon-Fri 9:30am-12:30pm and 1:30pm-4:30pm 
  

Samaritan House 
Phone: 02 6248 5150  Fax: 02 6247 6695 
Mail to: 19 Hackett Pl, Hackett ACT 2602 
Email: samhouse@svdp-cg.org.au 
Service Description:  Offers crisis accommodation to 
men over the age of 18. Also offers support and medium 
term accommodation for men with mental illnesses who are 
exiting institutions. 
Hours:  Daily, 24 hours 
Contact:  02 6284 5150 
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Service Assisting Male 
Survivors of Sexual Assault 
Phone: 02 6262 7377  Fax: 02 6262 7388 
Community Centre, 2/114 Maitland St, Hackett ACT 2602 
Email: samssa@samssa.org.au 
Web: www.samssa.org.au 
Service Description:  Counselling, support, information 
and referral services for male survivors of sexual assault 
and their partners, family and friends in the ACT region. 
Conducts community education, school programs and 
professional development training on sexual assault and 
related issues. Does not provide offender treatment services. 
Hours:  Mon-Fri 9am-5pm 
Contact:  02 6247 2525 (24hr Crisis Line) 
  

Sexual Health and Family 
Planning ACT Inc 
Phone: 02 6247 3077  Fax: 02 6257 5710 
Lvl 1, 28 University Av, Canberra City ACT 2601 
Mail to: GPO Box 1317, Canberra ACT 2601 
Email: shfpact@shfpact.org.au 
Web: www.shfpact.org.au 
Service Description:  Clinic service and education in the 
area of contraception, pregnancy, sexual transmitted 
infections and all areas of sexual health and wellbeing. 
Counselling available for unplanned pregnancy, subfertility, 
menopause and sexuality. Provides Schools Disability 
Program. 
Hours:  Mon-Fri 9am-5pm 
Contact:  0400 770 999 (SMS service) 
  

SHOUT Inc 
Phone: 02 6290 1984  Fax: 02 6286 4475 
Bld 1, Pearce Community Centre, Collett Pl, Pearce ACT 
2607 
Mail to: PO Box 717, Mawson ACT 2607 
Email: admin@shout.org.au 
Web: www.shout.org.au 
Service Description:  Resource, information and referral 
centre for self help organisations and the public. Provides 
administration, communication, equipment and personal 
assistance to member organisations. 
Hours:  Mon-Thu 9am-5pm; Fri 9am-3pm 
  

Sing Australia Canberra 
Groups 
Phone: 02 6230 7777  Fax: 02 6230 6477 
Mail to: PO Box 278, Dickson ACT 2602 
Email: info@singaustralia.com.au 
Web: www.singaustralia.com.au 
Service Description:  Adult singing groups which have 
been set up to encourage all Australians to sing. Part of a 
network of over 140 singing groups throughout Australia. 
No audition required. All levels of ability. Local groups 
include Deakin, Turner, O'Connor, Tuggeranong and 
Queanbeyan. 
Hours:  Mon-Fri 9am-5pm 
  

Sobering up Shelter - 
CatholicCare 
Phone: 02 6163 3711  Fax: 02 6163 3703 
Block M, Ainslie Village, Quick St, Campbell ACT 2612 
Mail to: PO Box 3167, Manuka ACT 2603 
Email: soberingupshelter@catholiccare.cg.org.au 
Web: www.catholiccare.cg.org.au 
Service Description:  Provides a free and confidential 
overnight service for males and females aged 18 and over to 
recover from alcohol and other drug intoxication. 
Hours:  Service 11pm-11am Thu-Fri-Sat. (Last admission 
6am) 
  

St Johns Care 
Phone: 02 6248 7771  Fax: 02 6262 6665 
Parish Centre, St Johns Church, 43-47 Constitution Av, 
Reid ACT 2612 
Mail to: GPO Box 219, Canberra ACT 2601 
Email: st.johns.care@velocitynet.com.au 
Service Description:  Operates a range of programs to 
assist people in need in the Canberra region. Includes 
emergency food, financial assistance, crisis support, 
clothing and material assistance, counselling referrals, grief 
support and marriage education courses. A free lunch is 
held on the 1st Friday of the month. 
Hours:  Mon-Fri 9:30am-2pm 
  

St Mary In The Valley South 
Tuggeranong Anglican Church 
Phone: 02 6291 7752   
Were St, Calwell ACT 2905 
Mail to: PO Box 23, Calwell ACT 2905 
Email: smiv@smiv.org 
Web: www.smiv.org 
Service Description:  Community church with playgroup, 
youth groups, mens, womens and aged group activities, 
baptisms and weddings. Church services 11am on 1st and 
3rd Wednesdays; 6pm Saturdays (except Easter Saturday); 
8am and 9:30am Sundays. Mary's Market recycling shop 
(clothes, books, bric-a-brac), open 9:30 to 4pm Thursday; 
9:30am to 1pm Friday and Saturday. 
  

St Vincent de Paul Society 
Phone: 02 6282 2722  Fax: 02 6281 4743 
17-19 Colbee Ct, Phillip ACT 2606 
Mail to: PO Box 642, Mawson ACT 2607 
Email: stvdp@svdp-cg.org.au 
Web: www.vinnies.org.au/home-act 
Service Description:  A Christian based organisation 
whose mission is to help people who are poor or 
disadvantaged. Assistance includes community programs 
such as home visitations, night patrols, crisis assistance, 
counselling and youth programs. Mental Health - The 
Compeer Program matches people diagnosed with a mental 
illness in friendship with a trained caring volunteer. Phone 
to organise assistance. Free training for volunteers. 
Hours:  Mon-Fri 9am-5pm 
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Step Up Step Down Program 
Phone: 02 6245 6400  Fax: 02 6230 0071 
Mail to: PO Box 1204, Dickson ACT 2602 
Email: gavinb@mifellowship.org 
Web: www.mifellowship.org 
Service Description:  Residential mental health program 
that aims to prevent relapse, and assist clients in recovering 
from an acute episode of mental illness. The program is 
able to accommodate 5 people for up to 3 months. Also 
provides some outreach services to assist people move back 
into the community. 
Hours:  Mon-Fri 9am-5pm 
  

STEPS - CatholicCare 
Phone: 02 6262 3453  Fax: 02 6242 8699 
350 Antill St, Watson ACT 2602 
Mail to: PO Box 3167, Manuka ACT 2603 
Email: steps@catholiccare.cg.org.au 
Web: www.catholiccare.cg.org.au 
Service Description:  Voluntary mental health residential 
program which offers accommodation, 24 hour support staff 
and an alternative to hospitalisation for young people aged 
13 to 18. Assistance provided includes case management, 
information, referral, advocacy & information, clinical 
support, assistance with accessing accommodation options 
and support to improve and develop life skill. 
Hours:  Mon-Fri 9am-5pm 
  

Still Ticking Mens Group 
Phone: 02 6205 1558  Fax: 02 6205 1198 
Belconnen Aged Day Care Centre, Belconnen Health 
Centre, Cnr Benjamin Wy & Swanson St, Belconnen ACT 
2617 
Web: www.health.act.gov.au 
Service Description:  Outings based program for active 
men diagnosed with dementia. Activities offered include 
excursions, entertainment and games. Also located at 
Tuggeranong Aged Day Care Centre, Cnr Anketell and 
Pitman St, Greenway. 
Hours:  Wed-Fri 8:30am-4pm 
Contact:  02 6207 9977 
  

Street Law 
Phone: 02 6257 2931  Fax: 02 6257 4801 
Mail to: GPO Box 337, Civic Square ACT 2608 
Email: info@streetlaw.org.au 
Web: www.streetlaw.org.au 
Service Description:  An outreach legal service for the 
homeless and people at risk of homelessness. Provides 
advice and assistance on a broad range of legal issues. It 
operates local advice centres at several hosting agencies at 
locations across Canberra. Help is also available to clients 
living in Queanbeyan. All services are free. 
Hours:  Mon-Fri 9am-5pm 
Contact:  1800 787 529 
  

Street to Home 
Phone: 02 6282 2722  Fax: 02 6262 8364 
Mail to: PO Box 642, Mawson ACT 2607 
Email: streettohome@svdp-cg.org.au 
Web: www.vinnies.org.au/street-to-home-act 
Service Description:  Provides active outreach with 
rough sleepers who do not engage with mainstream services 
and so remain homeless. Providing flexible case 
management in an assertive outreach model, assisting 
chronically homeless individuals, with a focus on health, 
housing and legal issues. 
Hours:  Mon-Fri 9am-5pm 
  

Student to Industry Program 
Phone: 0422 620 245   
Mail to: PO Box 5714, Lyons ACT 2606 
Email: enquiries@sip.net.au 
Web: www.sip.net.au 
Service Description:  Assisting student transition into 
workplace through building partnerships between schools 
and business and delivering advice and updates to all 
students in the ACT. 
Hours:  Mon-Fri 9am-4pm 
  

Sustaining Tenancies Outreach 
Program (STOP) 
Phone: 02 6232 2400  Fax: 02 6232 2477 
Mail to: PO Box 628, Canberra City ACT 2601 
Email: housing@anglicarecg.org.au 
Web: www.anglicarecg.org.au 
Service Description:  Offers a service to assist tenants of 
public and community housing in north Canberra to sustain 
their tenancies. Provides case management, referral, 
information, advocacy and practical support where issues 
are impacting on their ability to maintain their tenancy. 
Hours:  Mon-Fri 9:30am-5pm 
Contact:  02 6232 2400 (Office) 
  

Tandem Adults Program 
Phone: 02 6288 0955  Fax: 02 6288 0996 
25 Blaxland Cr, Griffith ACT 2603 
Mail to: PO Box 3510, Manuka ACT 2603 
Email: admin@tandem.org.au 
Web: www.tandem.org.au 
Service Description:  Provides support services at home 
and in the community for the frail aged, people with a 
disability, people with mental health issues and their 
families and carers. 
Hours:  Mon-Fri 9am-5pm 
Contact:  0411 480 597 (Emergency Contact) 
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Ted Noffs Foundation Canberra 
Phone: 02 6123 2400  Fax: 02 6123 2424 
350 Antill St, Watson ACT 2602 
Email: noffs@noffs.org.au 
Web: www.noffs.org.au 
Service Description:  12 week residential program for 
young people aged 14 to 17 years who are suffering from 
problems arising from drug and/or alcohol dependence. 
Runs an adolescent drug withdrawal unit. 
Hours:  Mon-Fri 9am-5pm 
  

The Artists Shed 
Phone: 02 6297 0336  Fax: 02 6297 0336 
14 Forster St, Queanbeyan NSW 2620 
Email: artistsshed@grapevine.net.au 
Service Description:  Provides various activities 
including art classes and exhibitions. Also offers an art 
gallery, where emerging artists can present their work. 
Hours:  Daily, 10am-6pm 
  

The Big Issue Street Soccer 
Phone: 0450 206 979   
Email: actsoccer@bigissue.org.au 
Web: www.bigissue.org.au 
Service Description:  Provides an opportunity for males 
and females to get together for some weekly fun & exercise. 
The Program, an initiative of The Big Issue Australia uses 
sport to promote social inclusion and personal change. 
Players come from many walks of life, including people 
who have experienced mental illness, homelessness, refugee 
statues, drug and alcohol dependency, unemployment and 
disability. Everyone is welcome, whether they are raw 
beginners or people who have played soccer before. 
  

The Smith Family 
Phone: 02 6285 2299  Fax: 02 6282 1725 
Cnr Launceston St & Easty St, Woden ACT 2606 
Mail to: PO Box 10500, Woden ACT 2606 
Web: www.thesmithfamily.com.au 
Service Description:  Provides budgeting advice and 
education scholarships. Also provides Op Shop, Mon-Fri 
9am-4pm 
Hours:  Mon-Fri 9am-4.30pm 
  

The Word 
Phone: 0466 281 755   
Mail to: PO Box 1303, Dickson ACT 2602 
Email: john@theword.com.au 
Web: www.theword.com.au 
Service Description:  An online newspaper that is written 
entirely by its readers. Sections include community, 
education, health, business and sports. Upload your event, 
article, comments and more all for free. Weekly newsletter 
sent to 1500+ locally registered users. 
  

Tonys Place 
Phone: 02 6258 0021   
12 Tipping Pl, McKellar ACT 2617 
Email: rhondaobad@bigpond.com 
Web: www.bridgebacktolife.com.au 
Service Description:  Transitional residential program 
for males aged 16 to 25 yrs who are experiencing 
homelessness. 
  

Touched By Disability 
Phone: 02 6258 0566   
Mail to: PO Box 241,  Kippax Centre, Kippax ACT 2615 
Email: ted@touchedbydisability.com.au 
Web: www.touchedbydisability.com.au 
Service Description:  Disability consulting specialising 
in life planning, projects, business partnerships & training 
opportunities. 
Hours:  Mon-Fri 9am-5pm 
Contact:  0423 688 007 
  

Transport For Seniors And 
People With Special Needs 
Phone: 02 6247 5757  Fax: 02 6257 5993 
Northside Community Service, 2 Rosevear Pl, Dickson 
ACT 2602 
Mail to: PO Box 453, Dickson ACT 2602 
Email: reception@northside.asn.au 
Web: www.northside.asn.au 
Service Description:  Bus service for seniors and other 
people isolated in their community through lack of transport 
options. 
Hours:  Mon-Fri 9am-5pm 
  

Transport for Seniors and 
Special Needs People 
Phone: 02 6242 6077  Fax: 02 6242 9750 
Ngunnawal Neighbourhood Centre, Yarrawonga St, 
Gungahlin ACT 2912 
Mail to: PO Box 35, Gungahlin ACT 2912 
Email: grcstransport@gungahlin.org 
Web: www.grcs.org.au 
Service Description:  Community transport for eligible 
frail aged and people with mobility issues in the Gungahlin 
area for medical appointments, shopping or social 
engagements. Appointment required. 
Hours:  Mon-Fri 7am-5pm 
  

Tuggeranong Aged Day Care 
Phone: 02 6205 2709  Fax: 02 6205 2849 
Cnr Pitman St & Anketell St, Greenway ACT 2900 
Mail to: PO Box 11, Woden ACT 2606 
Web: www.health.act.gov.au/communityhealth 
Service Description:  Provides social and therapeutic 
activities for frail aged and dementia clients in a safe and 
friendly environment. Noon meal provided. 
Hours:  Mon, Tue, Thu & Fri 8.30am-4:30pm, Wed 
8.30am-2pm 
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Turner After Preschool Care 
Phone: 02 6239 6878  Fax: 02 6239 6509 
Preschool Care Rooms, Turner School, David St, Turner 
ACT 2612 
Email: canberra@ywca-canberra.org.au 
Web: www.ywca-canberra.org.au 
Service Description:  Provides after preschool care for 
children attending Turner Primary School. 
Hours:  Mon-Fri 1pm-6pm (excluding public holidays and 
school holidays) 
  

University of Canberra 
Psychology Clinic 
Phone: 02 6201 5843  Fax: 02 6201 5666 
Lvl B, Bld 12, Room 40, University of Canberra, Monana 
St, University Dr, Canberra ACT 2601 
Mail to: Psychology Clinic, Faculty of Health,  University 
of Canberra, Canberra ACT 2601 
Email: healthclinic@canberra.edu.au 
Web: www.canberra.edu.au/healthclinic/ 
Service Description:  A teaching, research and treatment 
centre. Offers professional, confidential clinical psychology 
services to the public. Assessment and treatment services 
for children, adolescents and adults with psychological 
problems including anxiety, depression, learning and 
behavioural difficulties, coping and stress. Operates group 
programs in children's anxiety - Cool Kids, positive bodies, 
and positive parenting. 
Hours:  Mon-Fri 9am-6pm 
  

UTurn Youth Services 
Belconnen 
Phone: 02 6264 0260  Fax: 02 6251 7011 
Cnr Chandler St & Swanson Ct, Belconnen ACT 2616 
Mail to: PO Box 679, Belconnen ACT 2616 
Email: uturn@bcsact.com.au 
Web: www.bcsact.com.au 
Service Description:  Non-profit youth service for all 
young people aged 12 to 25. Offers a safe place to hang out, 
information, referrals and case management. Community 
based programs include gay and lesbian support group, 
young parents group, gig nights, young men's and women's 
groups, cooking classes, youth council, competitions, 
school holiday programs. Free food during drop-in hours 
2pm-6pm Mon-Thu and 2pm-7pm Fri. 
Hours:  Mon-Fri 9am-6pm 
  

Victims of Crime Assistance 
League ACT Inc 
Phone: 02 6295 9600  Fax: 02 6295 9422 
Vocal House, Cnr Iluka St & Kootara Cr, Narrabundah 
ACT 2604 
Mail to: PO Box 2, Narrabundah ACT 2604 
Email: vocalact@gmail.com 
Web: vocal.canberra.net.au 
Service Description:  Provides emotional support, court 
support, practical assistance, advocacy and free professional 
counselling. Accepts referral for victims of crime (not 
eligible for government services). Also offers free 
assistance with victims' impact statements and applications 
for financial assistance. 
Hours:  Mon-Thu 9am-5pm 
  

Walk-in Centre - ACT Health 
Canberra Hospital, Yamba Dr entrance, Garran ACT 2605 
Email: walkincentre@act.gov.au 
Service Description:  Free walk in clinic for one-off 
advice and treatment for people with minor illnesses and 
injury. Specialist nurses provide advice, assessment and 
treatment for minor injury or illnesses such as cuts and 
bruises, minor infections, strains, sprains, skin complaints, 
colds and coughs. No appointment necessary. 
Hours:  Daily, 7am-11pm 
  

Welfare Rights and Legal 
Centre 
Phone: 02 6247 2177  Fax: 02 6257 4801 
Havelock House, Gould St, Turner ACT 2612 
Mail to: GPO Box 337, Civic Square ACT 2608 
Email: wrlc@netspeed.com.au 
Web: www.welfarerightsact.org 
Service Description:  Provides free legal advice, 
information and advocacy in private and public tenancy, 
Centrelink benefits and legal aid appeals for people on low 
incomes. Runs the night time one-off legal advice and 
referral service 6pm-8pm Tuesdays. Phone or drop in to the 
Centre at the Gould St side of Havelock House, Turner. 
Hours:  Mon,Tue, Thu, Fri 9:30am-1pm 
Contact:  1800 445 665 (outside ACT) 
  

Wheelies.net.au 
Web: www.wheelies.net.au 
Service Description:  Home swapping site for wheelchair 
users. Provides a free community service for people who 
use wheelchairs and who find it difficult to have holidays 
because of cost or lack of suitable accommodation. This 
enables them to meet, talk and swap houses which they 
know are suitable for their holidays. 
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Workers Against Violence in 
Employment - WAVE 
Email: waveact@bigpond.com 
Service Description:  Promotes the right to be safe in the 
workplace, the right to be accepted and the right to feel 
secure.Aims to rid the workplace of bullying behaviour and 
empower people to feel more confident in dealing with 
bullies in the workplace. Support group that identifies and 
names bullying in the workplace for the violence it is; 
educates workers on how to recognise bullying behaviour; 
provide support structures and information for people who 
experience bullying and are having to live with the effects 
of bullying; work towards changing laws so that those 
identified as bullies will stop their behaviour and/or face 
criminal charges. 
  

YMCA of Canberra Outside 
School hours care 
Phone: 02 6230 0165  Fax: 02 6230 0416 
Mail to: 7/100 Maitland St, Hackett ACT 2602 
Email: oshc.admin@ymca.org.au 
Web: www.ymca.canberra.org.au 
Service Description:  Before and after school care 
programs as well as Vacation care for children enrolled at 
and attending primary school. 
Hours:  Mon-Fri 8am-6pm 
  

Youth and Wellbeing - 
CatholicCare 
Phone: 02 6163 7600  Fax: 02 6163 7676 
Blackfriars Bld, Australian Catholic University, 127 Phillip 
Av, Watson ACT 2602 
Mail to: PO Box 3167, Manuka ACT 2603 
Email: leah.klaus@catholiccare.cg.org.au 
Web: www.catholiccare.cg.org.au 
Service Description:  A voluntary mental health support 
outreach program for 12 to 25 year olds, who need support 
in maintaining suitable housing and developing life skills, 
resilience and independence. 
Hours:  Mon-Fri 9am-5pm 
  

Youth Connections - 
CatholicCare 
Phone: 02 6162 0510  Fax: 02 6295 3600 
105 Monaro St, Queanbeyan NSW 2620 
Mail to: PO Box 3167, Manuka ACT 2603 
Email: youthconnections@catholiccare.cg.org.au 
Web: www.catholiccare.cg.org.au 
Service Description:  Provides a range of flexible and 
individualised services to young people who are most at 
risk of disengaging from school through to those who are 
severely disengaged from education, family and community. 
Supports young people to attain their Year 12 or equivalent 
and to help make a successful transition through education 
and onto further education, training or work. 
Hours:  Mon-Fri 9am-5pm 
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OzHelp Foundation ..............................21 

Aquarobics 
RAID - Recreational Activities for People 
with an Intellectual Disability ................23 

Arabic 
CatholicCare New Arrivals Humanitarian 
Service - NAHS ..................................... 9 

Arbitration ............   see Mediation 

Archives ....   see Special Libraries 

Art and Craft ................   see Crafts 

Art Appreciation 
The Artists Shed .................................. 26 

Art Galleries ....   see Galleries and 
Museums 

Arts and Crafts ............   see Crafts 

Assault ........................   see Abuse 

Assault Victims ...........   see Crime 
Victims 

Assessment and Referral 
ACT Department of Disability, Housing 
and Community Services ....................... 4 
ANU Sexuality Department .................... 6 
CatholicCare New Arrivals Humanitarian 
Service - NAHS ..................................... 9 
Citizens Advice Bureau ....................... 10 
Community Youth Justice .................... 10 
Court Assistance and Referral Service 11 
Early Morning Centre ........................... 13 
Elder Abuse Prevention Information Line 
and Referral Service ............................ 13 
Family Relationship Advice Line .......... 14 
Family Relationship Services Australia 14 
Forensic Services ................................ 15 
Inanna North ........................................ 16 
Justice and Governance Inc ................ 16 
Litmus Program ................................... 17 
Marys Place......................................... 18 
Mental Health Crisis Assessment and 
Treatment Team .................................. 19 
Mental Health Foundation ACT  Inc ..... 19 
Minosa House ..................................... 20 
Monaro Crisis Accommodation Service 
Inc ....................................................... 20 
Richardson Support House .................. 24 
Service Assisting Male Survivors of 
Sexual Assault ..................................... 24 
SHOUT Inc .......................................... 25 
STEPS - CatholicCare ......................... 25 
Sustaining Tenancies Outreach Program 
(STOP) ................................................ 26 
The Smith Family ................................ 27 
UTurn Youth Services Belconnen ........ 28 
Victims of Crime Assistance League ACT 
Inc ....................................................... 28 
Walk-in Centre - ACT Health ............... 28 
Welfare Rights and Legal Centre ......... 28 

Asylum Seekers ....   see Refugees 

ATSI ...   see Aboriginal and Torres 
Strait Islanders 

Attendant Care .......   see Personal 
Care 

Autism 
Autism Advisory Service ACT ................ 6 

Awareness Training ...............   see 
Community Education 

Babies .........................   see Infants 

Baby ............................   see Infants 

Baby Clinics ..................   see Early 
Childhood Centres 

Baby Health Centres ....   see Early 
Childhood Centres 

Baking .....................   see Cooking 

Bankruptcy .............   see Financial 
Counselling 

Barbiturates ......   see Drug Abuse 

Basketball 
ACT Mens Intellectually Disabled 
Basketball Team .................................... 4 
RAID - Recreational Activities for People 
with an Intellectual Disability ................ 23 

Bedwetting ......   see Incontinence 

Before and After School Care .......   
see Out of School Hours Care 

Before School Care ....   see Out of 
School Hours Care 

Behaviour Therapy 
University of Canberra Psychology Clinic
 ............................................................ 27 

Behavioural Disorders 
University of Canberra Psychology Clinic
 ............................................................ 27 

Benefits ........   see Social Security 

Bereaved 
ACT Region Bereavement Support 
Network ................................................. 4 
Canberra Mens Centre ........................... 8 
St Johns Care ...................................... 25 
University of Canberra Psychology Clinic
 ............................................................ 27 

Betting ...................   see Gambling 
Compulsion 

Bicycle .......................   see Cycling 

Bicycle Tracks   see Cycle Tracks 

Bicycling ...................   see Cycling 

Bipolar Disorder 
Bipolar Peer Support .............................. 7 
Managing Anxiety - Day Patient Group 
Therapy Program ................................. 18 
Mental Health Foundation ACT  Inc ..... 19 
University of Canberra Psychology Clinic
 ............................................................ 27 

Birth Control .   see Contraception 

Births Deaths and Marriages 
Canberra Connect - Civic Driver Licence 
Service................................................... 7 

Bisexuals 
A Gender Agenda .................................. 3 
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ANU Sexuality Department ................... 6 

Blood Donation 
Australian Red Cross Community Care 
Programs .............................................. 6 

Bond Money ...........   see Tenancy 

Booths ................   see Community 
Information Services 

Box Making .........   see Woodwork 

Boys Brigade 
Boys Brigade ......................................... 7 

Breast Feeding 
Family Care Centre - Karabar ..............14 

Broad Community 
A Gender Agenda ................................. 3 
Aboriginal and Torres Strait Islander 
Interview Friends Scheme ..................... 3 
ACT Legislative Assembly .................... 4 
ACT Magistrates Court .......................... 4 
ACT Region Bereavement Support 
Network ................................................. 4 
Anger Management Therapy - Hyson 
Green Day Program .............................. 6 
Australian Institute of Family Counselling
.............................................................. 6 
Australian Red Cross Community Care 
Programs .............................................. 6 
Calvary Hospital 2N .............................. 7 
CANaccess ........................................... 7 
Canberra Classic Cycles ....................... 7 
Canberra Connect - Civic Driver Licence 
Service .................................................. 7 
Cannabis Information and Helpline ....... 9 
Care Financial Counselling Service and 
the Consumer Law Centre of the ACT ... 9 
Citizens Advice Bureau ........................10 
Community Health - ACT Health ..........10 
Community Offender Services .............10 
Community Transport - Northside 
Community Services ............................10 
Concerned Canberrans Council (Inc) ...11 
Dickson Health Centre .........................12 
Discount Pharmacy Gowrie ..................13 
Domestic Violence Crisis Service .........13 
Fair Work Ombudsman ........................13 
First Home Owners Grant - ACT 
Revenue Office ....................................14 
Forensic Services ................................15 
Gambling Care .....................................15 
Get Healthy Information and Coaching 
Service .................................................15 
Health Services Commissioner ............15 
Healthdirect Australia ...........................15 
Human Rights and Discrimination 
Commissioner ......................................16 
Indigenous Community Liaison Officer .16 
Justice and Governance Inc .................16 
Kia Ora Te Whanau Social Club Inc .....16 
Legal Aid Helpline ................................17 
Lifeline Canberra ..................................17 
Mental Health Crisis Assessment and 
Treatment Team ..................................19 
National Cannabis Prevention and 
Information Centre - NCPIC .................20 
National Relay Service Outreach .........20 
North Canberra Community Council Inc
.............................................................20 
OzHarvest Canberra ............................21 
Police Gay and Lesbian Liaison Officer 22 
Psychiatry Services Unit ......................22 
Public Advocate of the ACT .................23 
Public Trustee for the ACT ...................23 

Queanbeyan Government Service Centre
 ............................................................ 23 
Queanbeyan Hospital Auxiliary ............ 23 
Queanbeyan Mens Shed ..................... 23 
Richardson Support House .................. 24 
Sing Australia Canberra Groups .......... 25 
St Vincent de Paul Society .................. 25 
Sustaining Tenancies Outreach Program 
(STOP) ................................................ 26 
The Artists Shed .................................. 26 
The Big Issue Street Soccer ................ 26 
The Word ............................................ 27 
Walk-in Centre - ACT Health ............... 28 

Brokerage ..........   see Community 
Options 

Budgeting ...............   see Financial 
Counselling 

Bulimia 
University of Canberra Psychology Clinic
 ............................................................ 27 

Burns and Scalds 
Walk-in Centre - ACT Health ............... 28 

Bus ................  see Motor Vehicles 

Bushfire Relief ...   see Emergency 
Material Aid 

Business Development 
Touched By Disability .......................... 27 

Busses ..........  see Motor Vehicles 

Cakes .......................   see Cooking 

CALD .............   see Ethnic Groups 

Cancer 
ACT Palliative Care Society Inc ............. 4 

Cannabis ...........   see Drug Abuse 

Carcinoma .................   see Cancer 

Cardiopulmonary Resuscitation ..   
see First Aid 

Career Information ................   see 
Vocational Counselling 

Carers 
Australian Red Cross Community Care 
Programs ............................................... 6 
Burrunju Aboriginal Corporation ............. 7 
Calvary Silver Circle .............................. 7 
CANaccess ........................................... 7 
Continuing Care Program Community 
Nursing - ACT Health .......................... 11 
Cultural Case Management ................. 11 
Health Services Commissioner ............ 15 
Home and Community Care Program .. 15 
Home Care Services ........................... 16 
Home Hospice ..................................... 16 
HOME in Queanbeyan ......................... 16 
Human Rights and Discrimination 
Commissioner ..................................... 16 
Life Goes On ....................................... 17 
Litmus Program ................................... 17 
Marymead Child and Family Centre..... 18 
MATES ................................................ 18 
Mental Health Carer Representation 
Program .............................................. 19 
Mental Health Foundation ACT  Inc ..... 19 

Mental Health Outreach Program ......... 19 
Personal Helpers and Mentors Program - 
Belconnen and Gungahlin .................... 22 
Public Advocate of the ACT ................. 23 
Public Trustee for the ACT ................... 23 
Respite Options ................................... 24 
Richmond Fellowship ACT Australia .... 24 
Tandem Adults Program ...................... 26 
Tuggeranong Aged Day Care .............. 27 

Carpentry ............   see Woodwork 

Cars ..............   see Motor Vehicles 

Case Management 
Cultural Case Management ................. 11 
Early Morning Centre ........................... 13 
Home and Community Care Program .. 15 
Home and Community Care Program - 
Tuggeranong and Weston ................... 15 
Inanna North ........................................ 16 
Litmus Program ................................... 17 
Minosa House ...................................... 20 
STEPS - CatholicCare ......................... 25 
Street to Home .................................... 26 
Sustaining Tenancies Outreach Program 
(STOP) ................................................ 26 
UTurn Youth Services Belconnen ........ 28 

Casual Care  see Occasional Care 

Casualty   see Emergency Medical 
Services 

Ceramics 
The Artists Shed .................................. 26 

Chamber Registrar 
ACT Magistrates Court .......................... 4 

Charities ..   see Voluntary Welfare 
Services 

Chemists ...........   see Pharmacies 

Child Abuse 
Domestic Violence Orders and Protection 
Orders Unit .......................................... 13 
Lone Fathers Association Australia Inc 17 
Public Advocate of the ACT ................. 23 
Service Assisting Male Survivors of 
Sexual Assault ..................................... 24 

Child Care Centres   see Long Day 
Care 

Child Health Centres ....   see Early 
Childhood Centres 

Child Health Services 
Dickson Health Centre ......................... 12 

Child Justice ...........   see Juvenile 
Justice 

Child Protection 
ACT Childrens Court .............................. 3 

Child Psychiatry 
University of Canberra Psychology Clinic
 ............................................................ 27 

Child Psychology 
Parent Education for Dads ................... 21 

Child Safety 
ACT Safety House Association Inc ........ 4 
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Child Support 
ACT Childrens Court ............................. 3 
Child Support Agency ........................... 9 
Lone Fathers Association Australia Inc 17 

Children 
ACT Childrens Court ............................. 3 
ACT Magistrates Court .......................... 4 
ACT Safety House Association Inc ....... 4 
AFFIRM ................................................ 5 
Assisting Responsible Care for Kids - 
ARCK .................................................... 6 
Autism Advisory Service ACT ............... 6 
CANaccess ........................................... 7 
Canberra Family Support Service - 
CatholicCare ......................................... 8 
Canberra Mediation Service .................. 8 
Children and Young People Equipment 
Loan Service - CAYPELS.....................10 
Domestic Violence Orders and Protection 
Orders Unit...........................................13 
Family Connections..............................14 
Family Court of Australia ......................14 
Human Rights and Discrimination 
Commissioner ......................................16 
Lifeline Canberra ..................................17 
Lone Fathers Association Australia Inc 17 
Marymead Child and Family Centre .....18 
Marymead Child and Family Counselling
.............................................................18 
Marymead Indigenous Childrens 
Program ...............................................18 
MyTime ................................................20 
Parent Education for Dads ...................21 
ParentLink ............................................22 
Public Advocate of the ACT .................23 
Public Trustee for the ACT ...................23 
RAID - Recreational Activities for People 
with an Intellectual Disability ................23 
Raising Children Network - The 
Australian Parenting Website ...............23 
Richardson Support House ..................24 
Service Assisting Male Survivors of 
Sexual Assault .....................................24 
University of Canberra Psychology Clinic
.............................................................27 

Childrens Court ......   see Juvenile 
Justice 

Childrens Rights .......   see Human 
Rights 

Chinese 
ACT Chinese Aged Care Information 
Service .................................................. 3 

Chiropody ................   see Podiatry 

Choirs 
Barbershop Harmony Club of Canberra 
Inc ......................................................... 7 
Canberra Men's Choir ........................... 8 
Sing Australia Canberra Groups ...........25 

Choral Music 
Canberra Men's Choir ........................... 8 

Christian 
Australian Institute of Family Counselling
.............................................................. 6 

Chronic Pain ..................   see Pain 
Management 

Citizenship ....   see Naturalisation 

Civil Liberties 
Health Services Commissioner ............ 15 
Human Rights and Discrimination 
Commissioner ..................................... 16 
Legal Aid Helpline................................ 17 
Lone Fathers Association Australia Inc 17 
Police Gay and Lesbian Liaison Officer 22 
Welfare Rights and Legal Centre ......... 28 

CJC........   see Community Justice 
Centres 

Classes .............  see Training and 
Courses 

Cleaning ................   see Domestic 
Assistance 

Clinical Pathology   see Pathology 

Clothing Assistance 
Salvation Army Community Services ... 24 
St Johns Care...................................... 25 
St Vincent de Paul Society .................. 25 

Clubs And Groups 
Canberra Classic Cycles ....................... 7 
Kia Ora Te Whanau Social Club Inc .... 16 
Mental Health Foundation ACT  Inc ..... 19 
Parent Education for Dads................... 21 
Sing Australia Canberra Groups .......... 25 

Coaching 
Get Healthy Information and Coaching 
Service ................................................ 15 
Menslink .............................................. 19 

Cocaine ..............   see Drug Abuse 

Colostomy 
Continuing Care Program Community 
Nursing - ACT Health .......................... 11 

Commonwealth Government   see 
Federal Government 

Communal Meals 
Early Morning Centre ........................... 13 
OzHarvest Canberra ............................ 21 
UTurn Youth Services Belconnen ........ 28 

Communication 
Children and Young People Equipment 
Loan Service - CAYPELS .................... 10 

Communication Aids 
National Relay Service Outreach ......... 20 

Communication Skills 
Parent Effectiveness Training .............. 21 

Community Action Groups ...   see 
Resident Action Groups 

Community Aid 
Australian Red Cross Community Care 
Programs ............................................... 6 
Early Morning Centre ........................... 13 
Northside Community Service ............. 21 
Salvation Army Community Services ... 24 
St Vincent de Paul Society .................. 25 

Community Arts 
The Artists Shed .................................. 26 

Community Based Organisation 
A Gender Agenda .................................. 3 
ACT Region Bereavement Support 
Network ................................................. 4 
AFFIRM ................................................. 5 
Citizens Advice Bureau ........................ 10 
Life Resources Centre ......................... 17 
The Big Issue Street Soccer ................ 26 

Community Centres 
Early Morning Centre ........................... 13 
Northside Community Service .............. 21 
RAID - Recreational Activities for People 
with an Intellectual Disability ................ 23 

Community Colleges..............   see 
Continuing Education 

Community Development 
Life Resources Centre ......................... 17 
Queanbeyan Mens Shed ..................... 23 

Community Education 
Alcohol and Drug Foundation ACT Inc ... 5 
CatholicCare Canberra and Goulburn .... 9 
Domestic Violence Crisis Service ........ 13 
Elder Abuse Prevention Information Line 
and Referral Service ............................ 13 
Family Care Centre - Karabar .............. 14 
Family Connections ............................. 14 
Health Services Commissioner ............ 15 
Human Rights and Discrimination 
Commissioner ...................................... 16 
Public Advocate of the ACT ................. 23 
Richmond Fellowship ACT Australia .... 24 
Service Assisting Male Survivors of 
Sexual Assault ..................................... 24 
Sexual Health and Family Planning ACT 
Inc........................................................ 24 
Youth Connections - CatholicCare ....... 29 

Community Events 
The Big Issue Street Soccer ................ 26 

Community Health Centres 
Community Health - ACT Health .......... 10 
Dickson Health Centre ......................... 12 
Family Care Centre - Karabar .............. 14 
Walk-in Centre - ACT Health ............... 28 

Community Information Services 
Citizens Advice Bureau ........................ 10 
Cultural Case Management ................. 11 
Early Morning Centre ........................... 13 
Family Care Centre - Karabar .............. 14 
Family Connections ............................. 14 
Mental Health Foundation ACT  Inc ..... 19 
Monaro Crisis Accommodation Service 
Inc........................................................ 20 
National Council on Intellectual Disability
 ............................................................ 20 
North Canberra Community Council Inc
 ............................................................ 20 
Northside Community Service .............. 21 
Service Assisting Male Survivors of 
Sexual Assault ..................................... 24 
Sexual Health and Family Planning ACT 
Inc........................................................ 24 
SHOUT Inc .......................................... 25 
Welfare Rights and Legal Centre ......... 28 

Community Justice Centres 
Aboriginal and Torres Strait Islander 
Interview Friends Scheme...................... 3 
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Domestic Violence Orders and Protection 
Orders Unit...........................................13 
Legal Aid Helpline ................................17 
Lone Fathers Association Australia Inc 17 

Community Nursing 
Continuing Care Program Community 
Nursing - ACT Health ...........................11 
Walk-in Centre - ACT Health ................28 

Community Options 
Litmus Program....................................17 
Sobering up Shelter - CatholicCare ......25 

Community Organisation 
ACT Chinese Aged Care Information 
Service .................................................. 3 
ACT Safety House Association Inc ....... 4 
Alcoholics Anonymous 
Canberra/Queanbeyan .......................... 5 
Assistance with Care and Housing for the 
Aged ..................................................... 6 
Australian Red Cross Community Care 
Programs .............................................. 6 
Canberra Fathers and Children Service 
Inc ......................................................... 8 
Canberra Mediation Service .................. 8 
Canberra Recovery Service .................. 8 
Citizens Advice Bureau ........................10 
Conflict Resolution Service ..................11 
Court Assistance and Referral Service .11 
Disability Employment Services - 
CatholicCare ........................................12 
Early Morning Centre ...........................13 
Family Connections..............................14 
Family Relationship Advice Line...........14 
Family Relationship Centre - Canberra 14 
Home and Community Care Program - 
Tuggeranong and Weston ....................15 
Inanna North ........................................16 
Life Resources Centre .........................17 
Lifeline Canberra ..................................17 
Marys Place .........................................18 
MATES ................................................18 
Menslink ...............................................19 
Narcotics Anonymous ..........................20 
National Council on Intellectual Disability
.............................................................20 
North Canberra Community Council Inc
.............................................................20 
Northside Community Service ..............21 
Queanbeyan Hospital Auxiliary.............23 
Relationships Australia Canberra and 
Region .................................................24 
Salvation Army Community Services ...24 
Sing Australia Canberra Groups ...........25 
St Vincent de Paul Society ...................25 
The Smith Family .................................27 
Transport for Seniors and Special Needs 
People ..................................................27 
Youth and Wellbeing - CatholicCare ....28 

Community Service Groups 
Citizens Advice Bureau ........................10 
Community Offender Services .............10 
Early Morning Centre ...........................13 
Queanbeyan Mens Shed ......................23 
Sobering up Shelter - CatholicCare ......25 
Sustaining Tenancies Outreach Program 
(STOP) .................................................26 

Community Transport 
Community Transport - Northside 
Community Services ............................10 
ESP Healthcare ...................................13 
Northside Community Service ..............21 
Transport For Seniors And People With 
Special Needs ......................................27 

Transport for Seniors and Special Needs 
People ................................................. 27 

Commuters   see Public Transport 

Commuting   see Public Transport 

Companionship 
Australian Red Cross Community Care 
Programs ............................................... 6 
MATES ................................................ 18 
Menslink .............................................. 19 
Mental Health Foundation ACT  Inc ..... 19 
St Vincent de Paul Society .................. 25 

Companionship Volunteers 
CatholicCare New Arrivals Humanitarian 
Service - NAHS ..................................... 9 
Home and Community Care Lanyon 
Mens Group - Communities@Work ..... 15 
St Vincent de Paul Society .................. 25 
Still Ticking Mens Group ...................... 26 

Complaints Procedures 
Care Financial Counselling Service and 
the Consumer Law Centre of the ACT ... 9 
Fair Work Ombudsman ....................... 13 
Health Services Commissioner ............ 15 
Human Rights and Discrimination 
Commissioner ..................................... 16 
Legal Aid Helpline................................ 17 
Lone Fathers Association Australia Inc 17 

Conciliation ..........   see Mediation 

Conference Venues 
Marymead Child and Family Centre..... 18 
Sexual Health and Family Planning ACT 
Inc ....................................................... 24 

Conflict Resolution 
Canberra Mediation Service .................. 8 
Conflict Resolution Service .................. 11 
Family and Adolescent Counselling 
Services - CatholicCare ....................... 13 
Family Relationship Advice Line .......... 14 
Family Relationship Centre - Canberra 14 

Consumer Protection 
Care Financial Counselling Service and 
the Consumer Law Centre of the ACT ... 9 
Health Services Commissioner ............ 15 

Continence ......   see Incontinence 

Continuing Education 
Australian Institute of Family Counselling
 .............................................................. 6 
Plus40 Pty Ltd ..................................... 22 

Contraception 
Sexual Health and Family Planning ACT 
Inc ....................................................... 24 

Cooking 
Connections@Cooleman ..................... 11 
UTurn Youth Services Belconnen ........ 28 

coordination....   see Planning and 
Coordination 

co-ordination ..   see Planning and 
Coordination 

Coroner ...................   see Inquests 

Coroner's Courts ....   see Inquests 

Corrective Services 
ACT Corrective Services - Community 
Based Corrections ................................. 3 
Alexander Maconochie Centre ............... 5 
Community Offender Services ............. 10 
Community Youth Justice .................... 10 

Counselling 
ACT Department of Disability, Housing 
and Community Services ....................... 4 
Australian Institute of Family Counselling
 .............................................................. 6 
Calvary Hospital 2N ............................... 7 
Canberra Mens Centre ........................... 8 
CatholicCare Canberra and Goulburn .... 9 
Early Morning Centre ........................... 13 
Family Relationship Advice Line .......... 14 
Family Relationship Centre - Canberra 14 
Gambling Care ..................................... 15 
Gambling Hotline ................................. 15 
Life Resources Centre ......................... 17 
Lifeline Canberra.................................. 17 
Mensline Australia ............................... 18 
Menslink .............................................. 19 
Mental Health Foundation ACT  Inc ..... 19 
Mental Health Outreach Program ......... 19 
OzHelp Foundation .............................. 21 
Relationships Australia Canberra and 
Region ................................................. 24 
Richardson Support House .................. 24 
Salvation Army Community Services ... 24 
St Johns Care ...................................... 25 
University of Canberra Psychology Clinic
 ............................................................ 27 
UTurn Youth Services Belconnen ........ 28 
Victims of Crime Assistance League ACT 
Inc........................................................ 28 

Counselling Volunteers 
ANU Sexuality Department .................... 6 
CatholicCare New Arrivals Humanitarian 
Service - NAHS ...................................... 9 
Marymead Child and Family Centre ..... 18 
Menslink .............................................. 19 
Parent Education for Dads ................... 21 
ParentLine ACT ................................... 22 
Victims of Crime Assistance League ACT 
Inc........................................................ 28 

Courses ............   see Training and 
Courses 

Court Support 
Court Assistance and Referral Service 11 
Domestic Violence Crisis Service ........ 13 
Public Advocate of the ACT ................. 23 
Victims of Crime Assistance League ACT 
Inc........................................................ 28 

Courts of Law 
ACT Childrens Court .............................. 3 
ACT Magistrates Court .......................... 4 
Court Assistance and Referral Service 11 
Public Advocate of the ACT ................. 23 
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CPR .........................   see First Aid 

Crafts 
Connections@Cooleman .....................11 
The Artists Shed ..................................26 

Crime Victims 
Victims of Crime Assistance League ACT 
Inc ........................................................28 

Crisis Accommodation ..........   see 
Emergency Accommodation 

Crisis Counselling 
Domestic Violence Crisis Service .........13 
Early Morning Centre ...........................13 
Lifeline Canberra ..................................17 
St Vincent de Paul Society ...................25 

Crisis Intervention 
Assisting Responsible Care for Kids - 
ARCK .................................................... 6 
Domestic Violence Crisis Service .........13 
Domestic Violence Orders and Protection 
Orders Unit...........................................13 
Early Morning Centre ...........................13 
Family Relationship Advice Line...........14 
Family Relationship Centre - Canberra 14 
Inanna North ........................................16 
Life Resources Centre .........................17 
Marymead Child and Family Centre .....18 
Marymead Child and Family Counselling
.............................................................18 
Sobering up Shelter - CatholicCare ......25 

Crossdressers   see Transvestites 

Custody 
ACT Childrens Court ............................. 3 
Alexander Maconochie Centre .............. 5 
Canberra Mediation Service .................. 8 
Family Court of Australia ......................14 
Lone Fathers Association Australia Inc 17 

Cycle Tracks 
Canberra Classic Cycles ....................... 7 

Cycling 
Canberra Classic Cycles ....................... 7 
Richardson Support House ..................24 

Cytology ................  see Pathology 

Dance 
Connections@Cooleman .....................11 

De Facto Relationships 
Canberra Mediation Service .................. 8 

Deafness 
National Relay Service Outreach .........20 

Death Certificates .......  see Births 
Deaths and Marriages 

Debt Management .   see Financial 
Counselling 

Deed Poll .   see Births Deaths and 
Marriages 

Dementia 
Alzheimer Australia ACT ....................... 5 
Australian Red Cross Community Care 
Programs .............................................. 6 
Department of Geriatric Medicine .........12 
Dickson Health Centre .........................12 

Still Ticking Mens Group ...................... 26 
Tuggeranong Aged Day Care .............. 27 

Depression 
Bipolar Peer Support ............................. 7 
Calvary Hospital 2N ............................... 7 
Dads In Distress  Inc ........................... 11 
Department of Geriatric Medicine ........ 12 
Inner Actions Psychology and 
Psychotherapy ..................................... 16 
Life Resources Centre ......................... 17 
Managing Anxiety - Day Patient Group 
Therapy Program................................. 18 
Overcoming Depression - Hyson Green 
Day Program ....................................... 21 
University of Canberra Psychology Clinic
 ............................................................ 27 

Detoxification Units 
Canberra Recovery Service ................... 8 
Karralika .............................................. 16 
Sobering up Shelter - CatholicCare ..... 25 
Ted Noffs Foundation Canberra .......... 26 

Diet ..........................   see Nutrition 

Disability Aids 
Australian Red Cross Community Care 
Programs ............................................... 6 
Discount Pharmacy Gowrie ................. 13 
National Relay Service Outreach ......... 20 

Disability Events 
CANaccess ........................................... 7 

Disability Support 
ACT Department of Disability, Housing 
and Community Services ....................... 4 
AFFIRM ................................................. 5 
Calvary Silver Circle .............................. 7 
Continuing Care Program Community 
Nursing - ACT Health .......................... 11 
Cultural Case Management ................. 11 
Dickson Health Centre ......................... 12 
Disability Employment Services - 
CatholicCare ........................................ 12 
Home and Community Care Program - 
Tuggeranong and Weston ................... 15 
Marymead Child and Family Centre..... 18 
Marymead Child and Family Counselling
 ............................................................ 18 
Mental Health Carer Representation 
Program .............................................. 19 
Mental Health Foundation ACT  Inc ..... 19 
MyTime ............................................... 20 
National Council on Intellectual Disability
 ............................................................ 20 
National Relay Service Outreach ......... 20 
Northside Community Service ............. 21 
Public Advocate of the ACT ................. 23 
Public Trustee for the ACT .................. 23 
RAID - Recreational Activities for People 
with an Intellectual Disability ................ 23 
SHOUT Inc .......................................... 25 
Tandem Adults Program ...................... 26 
Transport for Seniors and Special Needs 
People ................................................. 27 
Tuggeranong Aged Day Care .............. 27 

Disabled .............   see People with 
Disability 

disadvantaged 
Justice and Governance Inc ................ 16 

Disaster Relief ...   see Emergency 
Material Aid 

Discrimination 
ACT Magistrates Court .......................... 4 
Domestic Violence Orders and Protection 
Orders Unit .......................................... 13 
Health Services Commissioner ............ 15 
Human Rights and Discrimination 
Commissioner ...................................... 16 
Legal Aid Helpline ................................ 17 
Police Gay and Lesbian Liaison Officer 22 
Welfare Rights and Legal Centre ......... 28 

Dispute Settlement .................   see 
Mediation 

Disputes .............   see Complaints 
Procedures 

Divorce and Separation 
Assisting Responsible Care for Kids - 
ARCK .................................................... 6 
Canberra Mediation Service ................... 8 
Dads In Distress  Inc ............................ 11 
Domestic Violence Orders and Protection 
Orders Unit .......................................... 13 
Family Court of Australia ...................... 14 
Family Relationship Advice Line .......... 14 
Family Relationship Centre - Canberra 14 
Legal Aid Helpline ................................ 17 
Relationships Australia Canberra and 
Region ................................................. 24 
St Johns Care ...................................... 25 

Domestic Assistance 
ESP Healthcare ................................... 13 
Home and Community Care Program .. 15 
Home Care Services ............................ 16 

Domestic Violence 
ACT Magistrates Court .......................... 4 
Domestic Violence Crisis Service ........ 13 
Domestic Violence Orders and Protection 
Orders Unit .......................................... 13 
Inanna North ........................................ 16 
Lone Fathers Association Australia Inc 17 
Monaro Crisis Accommodation Service 
Inc........................................................ 20 
Public Advocate of the ACT ................. 23 
Relationships Australia Canberra and 
Region ................................................. 24 

Drawing ............   see Painting and 
Drawing 

Drinking Problems ..   see Alcohol 
Abuse 

Driving 
Community Offender Services ............. 10 

Drop-In Centres 
Day to Day Living Program - Canberra 
City ...................................................... 12 
Day to Day Living Program - Southside 12 
Mental Health Foundation ACT  Inc ..... 19 
Queanbeyan Mens Shed ..................... 23 
UTurn Youth Services Belconnen ........ 28 

Drug Abuse 
Alcohol and Drug Foundation ACT Inc ... 5 
Alcoholics Anonymous 
Canberra/Queanbeyan ........................... 5 
Canberra Recovery Service ................... 8 
Cannabis Information and Helpline ........ 9 
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Karralika ...............................................16 
Narcotics Anonymous ..........................20 
National Cannabis Prevention and 
Information Centre - NCPIC .................20 
Ted Noffs Foundation Canberra ...........26 

Drug and Alcohol Counselling 
Alcoholics Anonymous 
Canberra/Queanbeyan .......................... 5 
Althea Wellness Centre......................... 5 
Cannabis Information and Helpline ....... 9 
Karralika ...............................................16 
Narcotics Anonymous ..........................20 
Ted Noffs Foundation Canberra ...........26 

Drug and Alcohol Information 
Althea Wellness Centre......................... 5 
Cannabis Information and Helpline ....... 9 
National Cannabis Prevention and 
Information Centre - NCPIC .................20 
Sobering up Shelter - CatholicCare ......25 

Drug and Alcohol Services 
Alcohol and Drug Foundation ACT Inc .. 5 

Drug Users 
Alcohol and Drug Foundation ACT Inc .. 5 
Alcoholics Anonymous 
Canberra/Queanbeyan .......................... 5 
Althea Wellness Centre......................... 5 
Canberra Recovery Service .................. 8 
Cannabis Information and Helpline ....... 9 
Karralika ...............................................16 
Narcotics Anonymous ..........................20 
Sobering up Shelter - CatholicCare ......25 
Ted Noffs Foundation Canberra ...........26 

Drunk .............   see Alcohol Abuse 

Dual Diagnosis 
Managing Anxiety - Day Patient Group 
Therapy Program .................................18 
University of Canberra Psychology Clinic
.............................................................27 

Early Childhood Centres 
Dickson Health Centre .........................12 

Early Intervention 
Autism Advisory Service ACT ............... 6 
Cannabis Information and Helpline ....... 9 
National Cannabis Prevention and 
Information Centre - NCPIC .................20 
Youth Connections - CatholicCare .......29 

Eating Disorders 
University of Canberra Psychology Clinic
.............................................................27 

Education 
The Smith Family .................................27 

EEO ...............   see Discrimination 

Elderly ..............   see Older People 

Elocution ...................   see Speech 
Impairment 

Emergency Accommodation 
Canberra Fathers and Children Service 
Inc ......................................................... 8 
Early Morning Centre ...........................13 
Inanna North ........................................16 
Lifeline Canberra ..................................17 
Marys Place .........................................18 
Monaro Crisis Accommodation Service 
Inc ........................................................20 

Samaritan House ................................. 24 
Sobering up Shelter - CatholicCare ..... 25 
Street to Home .................................... 26 
Tonys Place ........................................ 27 

Emergency Counselling ........   see 
Crisis Counselling 

Emergency Finance 
St Johns Care...................................... 25 
St Vincent de Paul Society .................. 25 

Emergency Food .........   see Food 
Assistance 

Emergency Material Aid 
Salvation Army Community Services ... 24 
St Johns Care...................................... 25 
St Vincent de Paul Society .................. 25 

Emergency Medical Services 
Australian Red Cross Community Care 
Programs ............................................... 6 

Emergency Services 
Australian Red Cross Community Care 
Programs ............................................... 6 
Domestic Violence Crisis Service ........ 13 
Lifeline Canberra ................................. 17 
Marys Place......................................... 18 
Monaro Crisis Accommodation Service 
Inc ....................................................... 20 
National Relay Service Outreach ......... 20 

Employees 
OzHelp Foundation .............................. 21 
Workers Against Violence in Employment 
- WAVE ............................................... 28 

Employment 
Australian Jobsearch ............................. 6 
CatholicCare Canberra and Goulburn .... 9 
Disability Employment Services - 
CatholicCare ........................................ 12 
Legal Aid Helpline................................ 17 
Plus40 Pty Ltd ..................................... 22 

Employment Agencies ...   see Job 
Placement 

Employment Services ....   see Job 
Placement 

Employment Training .....   see Job 
Training 

Encopresis ......   see Incontinence 

English Language Volunteers 
CatholicCare New Arrivals Humanitarian 
Service - NAHS ..................................... 9 

Enuresis...........   see Incontinence 

Environmental Health   see Public 
Health 

Equal Opportunity .................   see 
Discrimination 

Equipment 
Children and Young People Equipment 
Loan Service - CAYPELS .................... 10 
Home and Community Care Program .. 15 
SHOUT Inc .......................................... 25 

Equipment Hire 
Australian Red Cross Community Care 
Programs ............................................... 6 
Discount Pharmacy Gowrie .................. 13 

Equipment Loan 
Australian Red Cross Community Care 
Programs ............................................... 6 
Children and Young People Equipment 
Loan Service - CAYPELS .................... 10 

Eritrean 
CatholicCare New Arrivals Humanitarian 
Service - NAHS ...................................... 9 

etching ..............   see Painting and 
Drawing 

Ethiopian 
CatholicCare New Arrivals Humanitarian 
Service - NAHS ...................................... 9 

Ethnic Groups 
ACT Transcultural Mental Health Network
 .............................................................. 4 
Canberra Multicultural Seniors' Frontier 
Network ................................................. 8 
MATES ................................................ 18 

Ethnic Welfare Services 
CatholicCare New Arrivals Humanitarian 
Service - NAHS ...................................... 9 

Evening Colleges ...................   see 
Continuing Education 

Event Organisation 
Canberra Classic Cycles ........................ 7 

Events ....   see Community Events 

Eviction ...................   see Tenancy 

Exercise .....   see Physical Fitness 

Exhibition Facilities......   see Halls 
and Meeting Rooms 

Extended Hours Teams .........   see 
Crisis Intervention 

Families 
ACT Childrens Court .............................. 3 
ACT Palliative Care Society Inc ............. 4 
AFFIRM ................................................. 5 
Assisting Responsible Care for Kids - 
ARCK .................................................... 6 
Australian Institute of Family Counselling
 .............................................................. 6 
Autism Advisory Service ACT ................ 6 
Calvary Silver Circle ............................... 7 
Canberra Family Support Service - 
CatholicCare .......................................... 8 
Canberra Fathers and Children Service 
Inc.......................................................... 8 
Canberra Mediation Service ................... 8 
CatholicCare Canberra and Goulburn .... 9 
Centrelink - Braddon .............................. 9 
Conflict Resolution Service .................. 11 
Court Assistance and Referral Service 11 
Dads In Distress  Inc ............................ 11 
Dads Place .......................................... 12 
Domestic Violence Orders and Protection 
Orders Unit .......................................... 13 
Elder Abuse Prevention Information Line 
and Referral Service ............................ 13 
Family and Adolescent Counselling 
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Services - CatholicCare........................13 
Family Assistance Office ......................14 
Family Care Centre - Karabar ..............14 
Family Connections..............................14 
Family Court of Australia ......................14 
Family Relationship Advice Line...........14 
Family Relationship Centre - Canberra 14 
Family Relationship Services Australia 14 
Home Hospice .....................................16 
Inanna North ........................................16 
Inner Actions Psychology and 
Psychotherapy .....................................16 
Legal Aid Helpline ................................17 
Life Goes On ........................................17 
Life Resources Centre .........................17 
Lifeline Canberra ..................................17 
Litmus Program....................................17 
Lone Fathers Association Australia Inc 17 
Male Carers Support Group .................17 
Marymead Child and Family Centre .....18 
Marymead Child and Family Counselling
.............................................................18 
Marymead Indigenous Childrens 
Program ...............................................18 
Mensline Australia ................................18 
Mental Health Foundation ACT  Inc .....19 
Mental Health Outreach Program .........19 
Northside Community Service ..............21 
Parent Education for Dads ...................21 
Parent Effectiveness Training ..............21 
ParentLine ACT ...................................22 
ParentLink ............................................22 
Prostate Cancer Support Group ACT ...22 
Relationships Australia Canberra and 
Region .................................................24 
Richmond Fellowship ACT Australia ....24 
Salvation Army Community Services ...24 
St Johns Care ......................................25 
Tandem Adults Program ......................26 

Family Counselling 
Assisting Responsible Care for Kids - 
ARCK .................................................... 6 
Australian Institute of Family Counselling
.............................................................. 6 
Canberra Family Support Service - 
CatholicCare ......................................... 8 
Family and Adolescent Counselling 
Services - CatholicCare........................13 
Family Care Centre - Karabar ..............14 
Family Court of Australia ......................14 
Family Relationship Advice Line...........14 
Family Relationship Centre - Canberra 14 
Family Relationship Services Australia 14 
Inner Actions Psychology and 
Psychotherapy .....................................16 
Life Goes On ........................................17 
Lifeline Canberra ..................................17 
Marymead Child and Family Centre .....18 
Marymead Child and Family Counselling
.............................................................18 
Mensline Australia ................................18 
ParentLine ACT ...................................22 
Relationships Australia Canberra and 
Region .................................................24 
Salvation Army Community Services ...24 

Family Day Care 
Family Assistance Office ......................14 

Family Law 
ACT Childrens Court ............................. 3 
Assisting Responsible Care for Kids - 
ARCK .................................................... 6 
Canberra Mediation Service .................. 8 
Family Court of Australia ......................14 
Legal Aid Helpline ................................17 
Lone Fathers Association Australia Inc 17 

Family Planning .....................   see 
Contraception 

Family Relationships 
Family Relationship Services Australia 14 
Parent Education for Dads................... 21 

Family Support 
ACT Palliative Care Society Inc ............. 4 
AFFIRM ................................................. 5 
Assisting Responsible Care for Kids - 
ARCK .................................................... 6 
Autism Advisory Service ACT ................ 6 
Burrunju Aboriginal Corporation ............. 7 
Calvary Silver Circle .............................. 7 
Canberra Family Support Service - 
CatholicCare .......................................... 8 
Canberra Fathers and Children Service 
Inc ......................................................... 8 
Canberra Mediation Service .................. 8 
CatholicCare Canberra and Goulburn .... 9 
Centrelink - Braddon .............................. 9 
Conflict Resolution Service .................. 11 
Dads In Distress  Inc ........................... 11 
Dads Place .......................................... 12 
Domestic Violence Orders and Protection 
Orders Unit .......................................... 13 
Family and Adolescent Counselling 
Services - CatholicCare ....................... 13 
Family Assistance Office ..................... 14 
Family Care Centre - Karabar .............. 14 
Family Connections ............................. 14 
Family Court of Australia ..................... 14 
Family Relationship Advice Line .......... 14 
Family Relationship Centre - Canberra 14 
Family Relationship Services Australia 14 
Male Carers Support Group ................. 17 
Marymead Child and Family Centre..... 18 
Marymead Child and Family Counselling
 ............................................................ 18 
Marymead Indigenous Childrens 
Program .............................................. 18 
Mental Health Foundation ACT  Inc ..... 19 
Mental Health Outreach Program ........ 19 
Northside Community Service ............. 21 
Parent Effectiveness Training .............. 21 
ParentLine ACT ................................... 22 
ParentLink ........................................... 22 
Personal Helpers and Mentors Program - 
Belconnen and Gungahlin ................... 22 
Prostate Cancer Support Group ACT .. 22 
Relationships Australia Canberra and 
Region ................................................. 24 
Richmond Fellowship ACT Australia .... 24 
Salvation Army Community Services ... 24 
St Johns Care...................................... 25 
Tandem Adults Program ...................... 26 

Family Violence.....   see Domestic 
Violence 

Federal Government 
Centrelink - Braddon .............................. 9 
Child Support Agency ............................ 9 
Department of Health and Ageing - ACT 
Office ................................................... 12 
Fair Work Ombudsman ....................... 13 
Family Court of Australia ..................... 14 

Female ......................   see Women 

Financial Assistance 
Autism Advisory Service ACT ................ 6 
Centrelink - Braddon .............................. 9 
Family Assistance Office ..................... 14 
First Home Owners Grant - ACT 
Revenue Office .................................... 14 

Salvation Army Community Services ... 24 
St Vincent de Paul Society ................... 25 
The Smith Family ................................. 27 

Financial Counselling 
Canberra Family Support Service - 
CatholicCare .......................................... 8 
Care Financial Counselling Service and 
the Consumer Law Centre of the ACT ... 9 
Gambling Care ..................................... 15 
Gambling Hotline ................................. 15 
The Smith Family ................................. 27 

Fire Brigade 
National Relay Service Outreach ......... 20 

First Aid 
Australian Red Cross Community Care 
Programs ............................................... 6 
Walk-in Centre - ACT Health ............... 28 

Fitness .......   see Physical Fitness 

Food ........................   see Nutrition 

Food Assistance 
Australian Red Cross Community Care 
Programs ............................................... 6 
OzHarvest Canberra ............................ 21 
Salvation Army Community Services ... 24 
St Johns Care ...................................... 25 
St Vincent de Paul Society ................... 25 

Foreign Language Teaching 
CIT Vocational College ........................ 10 

Foster Care 
Marymead Child and Family Centre ..... 18 

Free Meals   see Communal Meals 

Friendly Visiting 
Australian Red Cross Community Care 
Programs ............................................... 6 
MATES ................................................ 18 

Function Centres ....................   see 
Conference Venues 

Fund Raising 
Queanbeyan Hospital Auxiliary ............ 23 

Funding ..................   see Financial 
Assistance 

Galleries and Museums 
The Artists Shed .................................. 26 

Gambling Compulsion 
Canberra Recovery Service ................... 8 
Gambling Care ..................................... 15 
Gambling Hotline ................................. 15 
Lifeline Canberra.................................. 17 

Games 
Connections@Cooleman ..................... 11 

Gaols ........................   see Prisons 

Gardening Assistance 
Northside Community Service .............. 21 

Gay and Lesbian 
A Gender Agenda .................................. 3 
ANU Sexuality Department .................... 6 
Out There ............................................ 21 
Police Gay and Lesbian Liaison Officer 22 
UTurn Youth Services Belconnen ........ 28 
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General Community ....  see Broad 
Community 

General Practice 
Walk-in Centre - ACT Health ................28 

Geriatric Services   see Aged Care 
Centres 

Ghanaian 
CatholicCare New Arrivals Humanitarian 
Service - NAHS ..................................... 9 

GLBTI 
A Gender Agenda ................................. 3 
ANU Sexuality Department ................... 6 
Out There .............................................21 
Police Gay and Lesbian Liaison Officer 22 
UTurn Youth Services Belconnen ........28 

Glue Sniffing......   see Drug Abuse 

Government 
Community Health - ACT Health ..........10 
Community Offender Services .............10 
Raising Children Network - The 
Australian Parenting Website ...............23 

GPs .............  see General Practice 

Grants   see Financial Assistance 

Grief ........................   see Bereaved 

Grief Counselling 
Canberra Mens Centre .......................... 8 
Family Relationship Advice Line...........14 
Family Relationship Centre - Canberra 14 
Lifeline Canberra ..................................17 

Grieving .................   see Bereaved 

Group Homes ........   see Low Cost 
Accommodation 

Group Houses 
Step Up Step Down Program ...............25 

Groups ...   see Clubs And Groups 

Guardianship 
ACT Magistrates Court .......................... 4 
Public Trustee for the ACT ...................23 

Gymnastics 
RAID - Recreational Activities for People 
with an Intellectual Disability ................23 

HACC Services ...   see Home Care 
Services 

Halls and Meeting Rooms 
Community Transport - Northside 
Community Services ............................10 
Northside Community Service ..............21 
Sexual Health and Family Planning ACT 
Inc ........................................................24 

Handicapped .....   see People with 
Disability 

Handyman Services ....   see Home 
Maintenance 

health clinic 
Walk-in Centre - ACT Health ................28 

Health Education 
ACT Department of Disability, Housing 
and Community Services ....................... 4 
Althea Wellness Centre ......................... 5 
Alzheimer Australia ACT ....................... 5 
Community Health - ACT Health ......... 10 
Continuing Care Program Community 
Nursing - ACT Health .......................... 11 
Department of Geriatric Medicine ........ 12 
Get Healthy Information and Coaching 
Service ................................................ 15 
Raising Children Network - The 
Australian Parenting Website .............. 23 
Sexual Health and Family Planning ACT 
Inc ....................................................... 24 
Tuggeranong Aged Day Care .............. 27 

Health Promotion 
Tuggeranong Aged Day Care .............. 27 

Health Promotion Volunteers 
Alcohol and Drug Foundation ACT Inc... 5 
ANU Sexuality Department .................... 6 

Help Lines .........   see Information 
Hotlines 

Hepatitis 
Althea Wellness Centre ......................... 5 

Heroin ................   see Drug Abuse 

High Support 
AFFIRM ................................................. 5 

Hire 
Community Transport - Northside 
Community Services ........................... 10 
Parent Education for Dads................... 21 
Transport For Seniors And People With 
Special Needs ..................................... 27 
UTurn Youth Services Belconnen ........ 28 

HIV AIDS 
Sexual Health and Family Planning ACT 
Inc ....................................................... 24 

Hockey 
Daramalan Hockey Club ...................... 12 

Home Care Services 
Assistance with Care and Housing for the 
Aged ...................................................... 6 
Calvary Silver Circle .............................. 7 
Continuing Care Program Community 
Nursing - ACT Health .......................... 11 
Home Care Services ........................... 16 
Tandem Adults Program ...................... 26 

Home Delivered Meals 
Australian Red Cross Community Care 
Programs ............................................... 6 

Home Help .............   see Domestic 
Assistance 

Home Maintenance 
Northside Community Service ............. 21 

Home Visiting ..........   see Friendly 
Visiting 

Homeless 
Canberra Fathers and Children Service 
Inc ......................................................... 8 
Canberra Recovery Service ................... 8 
Early Morning Centre ........................... 13 

HOME in Queanbeyan ......................... 16 
Inanna North ........................................ 16 
Marys Place ......................................... 18 
MATES ................................................ 18 
Minosa House ...................................... 20 
Monaro Crisis Accommodation Service 
Inc........................................................ 20 
Outreach House ................................... 21 
OzHarvest Canberra ............................ 21 
St Vincent de Paul Society ................... 25 
Street Law ........................................... 26 
Street to Home .................................... 26 
The Big Issue Street Soccer ................ 26 
Tonys Place ......................................... 27 
UTurn Youth Services Belconnen ........ 28 

Homosexuals ..........   see Gay and 
Lesbian 

Hospice Care   see Palliative Care 

Hospices 
ACT Palliative Care Society Inc ............. 4 

Hospital Volunteers 
ACT Palliative Care Society Inc ............. 4 
Australian Red Cross Community Care 
Programs ............................................... 6 

Housebound 
Assistance with Care and Housing for the 
Aged ...................................................... 6 
Australian Red Cross Community Care 
Programs ............................................... 6 
Calvary Silver Circle ............................... 7 
Continuing Care Program Community 
Nursing - ACT Health ........................... 11 
ESP Healthcare ................................... 13 
Home Care Services ............................ 16 
Tandem Adults Program ...................... 26 
Transport for Seniors and Special Needs 
People ................................................. 27 

Housekeeping .......   see Domestic 
Assistance 

Human Relationships ............   see 
Relationships 

Human Rights 
Domestic Violence Orders and Protection 
Orders Unit .......................................... 13 
Health Services Commissioner ............ 15 
Human Rights and Discrimination 
Commissioner ...................................... 16 
Public Advocate of the ACT ................. 23 

Identity .....   see Births Deaths and 
Marriages 

Ileostomy 
Continuing Care Program Community 
Nursing - ACT Health ........................... 11 

Illiteracy ....................   see Literacy 

Illiterate .....................   see Literacy 

Immigrants .............   see Migrants 

Immigration 
CatholicCare New Arrivals Humanitarian 
Service - NAHS ...................................... 9 
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Incest .................   see Child Abuse 

Inclusion .............   see Integration 

Incontinence 
Continuing Care Program Community 
Nursing - ACT Health ...........................11 

Indigenous ....   see Aboriginal and 
Torres Strait Islanders 

Industrial Safety .....................   see 
Occupational Health and Safety 

Infants 
Autism Advisory Service ACT ............... 6 
Dickson Health Centre .........................12 
Family Assistance Office ......................14 
Family Care Centre - Karabar ..............14 
Marymead Child and Family Counselling
.............................................................18 
Northside Community Service ..............21 
Raising Children Network - The 
Australian Parenting Website ...............23 
St Mary In The Valley South 
Tuggeranong Anglican Church .............25 
Youth Connections - CatholicCare .......29 

Information Hotlines 
Cannabis Information and Helpline ....... 9 
Citizens Advice Bureau ........................10 
Get Healthy Information and Coaching 
Service .................................................15 
Healthdirect Australia ...........................15 
Lifeline Canberra ..................................17 
Mensline Australia ................................18 
National Cannabis Prevention and 
Information Centre - NCPIC .................20 
Queanbeyan Government Service Centre
.............................................................23 
Welfare Rights and Legal Centre .........28 

Information Services 
A Gender Agenda ................................. 3 
ACT Chinese Aged Care Information 
Service .................................................. 3 
ACT Department of Disability, Housing 
and Community Services ...................... 4 
ACT Transcultural Mental Health Network
.............................................................. 4 
Alzheimer Australia ACT ....................... 5 
ANU Sexuality Department ................... 6 
Autism Advisory Service ACT ............... 6 
CANaccess ........................................... 7 
Canberra Connect - Civic Driver Licence 
Service .................................................. 7 
Canberra Mens Centre .......................... 8 
Cannabis Information and Helpline ....... 9 
CatholicCare New Arrivals Humanitarian 
Service - NAHS ..................................... 9 
Child Support Agency ........................... 9 
Concerned Canberrans Council (Inc) ...11 
Court Assistance and Referral Service .11 
Department of Geriatric Medicine .........12 
Department of Health and Ageing - ACT 
Office ...................................................12 
Domestic Violence Crisis Service .........13 
Domestic Violence Orders and Protection 
Orders Unit...........................................13 
Elder Abuse Prevention Information Line 
and Referral Service ............................13 
Family Relationship Advice Line...........14 
Family Relationship Centre - Canberra 14 
Get Healthy Information and Coaching 
Service .................................................15 
Health Services Commissioner ............15 
Human Rights and Discrimination 

Commissioner ..................................... 16 
Justice and Governance Inc ................ 16 
Legal Aid ACT ..................................... 17 
Legal Aid Helpline................................ 17 
Lone Fathers Association Australia Inc 17 
Mental Health Carer Representation 
Program .............................................. 19 
Mental Health Foundation ACT  Inc ..... 19 
Mental Health Outreach Program ........ 19 
National Cannabis Prevention and 
Information Centre - NCPIC ................. 20 
National Council on Intellectual Disability
 ............................................................ 20 
ParentLine ACT ................................... 22 
Prostate Cancer Support Group ACT .. 22 
Queanbeyan Government Service Centre
 ............................................................ 23 
Raising Children Network - The 
Australian Parenting Website .............. 23 
Richardson Support House .................. 24 
STEPS - CatholicCare ......................... 25 
Street Law ........................................... 26 
Sustaining Tenancies Outreach Program 
(STOP) ................................................ 26 
The Smith Family ................................ 27 
UTurn Youth Services Belconnen ........ 28 
Workers Against Violence in Employment 
- WAVE ............................................... 28 
Youth and Wellbeing - CatholicCare .... 28 

Inhalants ............   see Drug Abuse 

Inquests 
ACT Magistrates Court .......................... 4 

Instruction ........  see Training and 
Courses 

Integration 
A Gender Agenda .................................. 3 
The Big Issue Street Soccer ................ 26 

Intellectual Disability 
ACT Mens Intellectually Disabled 
Basketball Team.................................... 4 
Continuing Care Program Community 
Nursing - ACT Health .......................... 11 
National Council on Intellectual Disability
 ............................................................ 20 
RAID - Recreational Activities for People 
with an Intellectual Disability ................ 23 
Respite Options ................................... 24 

Interagency........   see Service Co-
ordination 

Interpersonal Relationships .   see 
Relationships 

Intersex 
A Gender Agenda .................................. 3 
ANU Sexuality Department .................... 6 

Investment Advice .   see Financial 
Counselling 

Iranian 
CatholicCare New Arrivals Humanitarian 
Service - NAHS ..................................... 9 

Iraqi 
CatholicCare New Arrivals Humanitarian 
Service - NAHS ..................................... 9 

Jails ..........................   see Prisons 

Job Creation 
Australian Jobsearch ............................. 6 

Job Placement 
Australian Jobsearch ............................. 6 
Disability Employment Services - 
CatholicCare ........................................ 12 
Student to Industry Program ................ 26 

Job Seeking Skills 
Australian Jobsearch ............................. 6 
Student to Industry Program ................ 26 

Job Training 
Australian Jobsearch ............................. 6 
Student to Industry Program ................ 26 

Jobless .............   see Unemployed 

Jobs ..................   see Employment 

Junior ......................   see Children 

Juvenile Justice 
ACT Childrens Court .............................. 3 
ACT Magistrates Court .......................... 4 
Community Youth Justice .................... 10 
Public Advocate of the ACT ................. 23 

Kids ..........................   see Children 

Kiosks .................   see Community 
Information Services 

Koori .   see Aboriginal and Torres 
Strait Islanders 

Lactation .....   see Breast Feeding 

Landlords ................   see Tenancy 

Language Classes 
CIT Vocational College ........................ 10 

Law Enforcement 
ACT Corrective Services - Community 
Based Corrections ................................. 3 
Community Offender Services ............. 10 

Lawn Mowing......   see Gardening 
Assistance 

Laws ............   see Legislation and 
Regulation 

Legal Aid 
Court Assistance and Referral Service 11 
Domestic Violence Orders and Protection 
Orders Unit .......................................... 13 
Legal Aid ACT...................................... 17 
Legal Aid Helpline ................................ 17 
Welfare Rights and Legal Centre ......... 28 

Legal Information 
Domestic Violence Orders and Protection 
Orders Unit .......................................... 13 

Legal Services 
Care Financial Counselling Service and 
the Consumer Law Centre of the ACT ... 9 
Legal Aid ACT...................................... 17 
Legal Aid Helpline ................................ 17 
Street Law ........................................... 26 
Welfare Rights and Legal Centre ......... 28 
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Legislation and Regulation 
Fair Work Ombudsman ........................13 
Workers Against Violence in Employment 
- WAVE ................................................28 

Leisure Learning   see Continuing 
Education 

Lesbians ...   see Gay and Lesbian 

Lessons ...........   see Training and 
Courses 

Licensing and Registration 
Canberra Connect - Civic Driver Licence 
Service .................................................. 7 

Life Education ........   see Personal 
Development 

Life Skills ..........   see Living Skills 
Programs 

Literacy 
CIT Vocational College ........................10 

Living Skills Programs 
Canberra Mens Centre .......................... 8 
Day to Day Living Program - Canberra 
City ......................................................12 
Day to Day Living Program - Southside 12 
Disability Employment Services - 
CatholicCare ........................................12 
Family Connections..............................14 
Marymead Child and Family Centre .....18 
Mental Health Foundation ACT  Inc .....19 
Queanbeyan Mens Shed ......................23 
Richmond Fellowship ACT Australia ....24 
Sobering up Shelter - CatholicCare ......25 
Student to Industry Program ................26 
UTurn Youth Services Belconnen ........28 
Youth and Wellbeing - CatholicCare ....28 

Lobby Groups 
Lone Fathers Association Australia Inc 17 
Mental Health Foundation ACT  Inc .....19 
National Council on Intellectual Disability
.............................................................20 
North Canberra Community Council Inc
.............................................................20 

Local Government 
ACT Legislative Assembly .................... 4 

Loneliness ..   see Companionship 

Long Day Care 
Family Assistance Office ......................14 

Low Cost Accommodation 
ACT Department of Disability, Housing 
and Community Services ...................... 4 
Ainslie Village........................................ 5 
CatholicCare Canberra and Goulburn ... 9 
Minosa House ......................................20 
Tonys Place .........................................27 

Low Cost Clothing 
The Smith Family .................................27 

Low Cost Goods and Services 
OzHarvest Canberra ............................21 
Salvation Army Community Services ...24 
St Johns Care ......................................25 
St Vincent de Paul Society ...................25 
The Smith Family .................................27 

Low Cost Legal Services 
Domestic Violence Orders and Protection 
Orders Unit .......................................... 13 
Legal Aid ACT ..................................... 17 
Legal Aid Helpline................................ 17 
Welfare Rights and Legal Centre ......... 28 

Low Income Earners 
ACT Department of Disability, Housing 
and Community Services ....................... 4 
Ainslie Village ........................................ 5 
Australian Red Cross Community Care 
Programs ............................................... 6 
Autism Advisory Service ACT ................ 6 
CatholicCare New Arrivals Humanitarian 
Service - NAHS ..................................... 9 
Centrelink - Braddon .............................. 9 
Dads Place .......................................... 12 
Domestic Violence Orders and Protection 
Orders Unit .......................................... 13 
Early Morning Centre ........................... 13 
Family Assistance Office ..................... 14 
First Home Owners Grant - ACT 
Revenue Office .................................... 14 
Legal Aid ACT ..................................... 17 
Legal Aid Helpline................................ 17 
Minosa House ..................................... 20 
OzHarvest Canberra ............................ 21 
Salvation Army Community Services ... 24 
St Johns Care...................................... 25 
St Vincent de Paul Society .................. 25 
Sustaining Tenancies Outreach Program 
(STOP) ................................................ 26 
The Smith Family ................................ 27 
Tonys Place ........................................ 27 
UTurn Youth Services Belconnen ........ 28 
Welfare Rights and Legal Centre ......... 28 

LSD.....................   see Drug Abuse 

Magazines .................   see Printed 
Publications 

Male .................................   see Men 

Manic Depression .....   see Bipolar 
Disorder 

Manic Depressive Illness ......   see 
Bipolar Disorder 

Maori 
Kia Ora Te Whanau Social Club Inc .... 16 

Marihuana ..........   see Drug Abuse 

Marijuana ...........   see Drug Abuse 

Marriage 
Domestic Violence Orders and Protection 
Orders Unit .......................................... 13 

Marriage Certificates ..   see Births 
Deaths and Marriages 

Marriage Counselling 
Canberra Family Support Service - 
CatholicCare .......................................... 8 
Family Relationship Advice Line .......... 14 
Family Relationship Centre - Canberra 14 
Inner Actions Psychology and 
Psychotherapy ..................................... 16 
Lifeline Canberra ................................. 17 
Relationships Australia Canberra and 
Region ................................................. 24 
St Johns Care...................................... 25 
University of Canberra Psychology Clinic

 ............................................................ 27 

Marriage Registration   see Births 
Deaths and Marriages 

marymead 
Parent Education for Dads ................... 21 

Marymead 
Assisting Responsible Care for Kids - 
ARCK .................................................... 6 

Maternity Services..................   see 
Pregnancy 

MDP ...........   see Bipolar Disorder 

Meals on Wheels .........  see Home 
Delivered Meals 

Mediation 
Canberra Mediation Service ................... 8 
CatholicCare Canberra and Goulburn .... 9 
Conflict Resolution Service .................. 11 
Family and Adolescent Counselling 
Services - CatholicCare ....................... 13 
Family Court of Australia ...................... 14 
Family Relationship Advice Line .......... 14 
Family Relationship Centre - Canberra 14 
Family Relationship Services Australia 14 
Relationships Australia Canberra and 
Region ................................................. 24 
Salvation Army Community Services ... 24 

Medical Centres 
Healthdirect Australia ........................... 15 
Walk-in Centre - ACT Health ............... 28 

Meeting Rooms .....  see Halls and 
Meeting Rooms 

Men 
Anger Management Therapy - Hyson 
Green Day Program ............................... 6 
ANU Sexuality Department .................... 6 
Barbershop Harmony Club of Canberra 
Inc.......................................................... 7 
Canberra Fathers and Children Service 
Inc.......................................................... 8 
Canberra Mens Centre ........................... 8 
Canberra Men's Choir ............................ 8 
Canberra Recovery Service ................... 8 
Community Offender Services ............. 10 
Dads In Distress  Inc ............................ 11 
Dads Place .......................................... 12 
Daramalan Hockey Club ...................... 12 
Family Care Centre - Karabar .............. 14 
Family Relationship Centre - Canberra 14 
Home and Community Care Lanyon 
Mens Group - Communities@Work ..... 15 
HOME in Queanbeyan ......................... 16 
Lifeline Canberra.................................. 17 
Lone Fathers Association Australia Inc 17 
Male Carers Support Group ................. 17 
Marys Place ......................................... 18 
Mensline Australia ............................... 18 
Menslink .............................................. 19 
Minosa House ...................................... 20 
Out There ............................................ 21 
Parent Education for Dads ................... 21 
Police Gay and Lesbian Liaison Officer 22 
Prostate Cancer Support Group ACT ... 22 
Queanbeyan Mens Shed ..................... 23 
Relationships Australia Canberra and 
Region ................................................. 24 
Samaritan House ................................. 24 
Service Assisting Male Survivors of 
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Sexual Assault .....................................24 
Sexual Health and Family Planning ACT 
Inc ........................................................24 
St Mary In The Valley South 
Tuggeranong Anglican Church .............25 
Still Ticking Mens Group ......................26 
Tonys Place .........................................27 
UTurn Youth Services Belconnen ........28 

Menopause 
Sexual Health and Family Planning ACT 
Inc ........................................................24 

Mental Health 
ACT Transcultural Mental Health Network
.............................................................. 4 
Althea Wellness Centre......................... 5 
Bipolar Peer Support ............................. 7 
Calvary Hospital 2N .............................. 7 
CatholicCare Canberra and Goulburn ... 9 
Day to Day Living Program - Canberra 
City ......................................................12 
Day to Day Living Program - Southside 12 
Mental Health Carer Representation 
Program ...............................................19 
Mental Health Foundation ACT  Inc .....19 
Mental Health Outreach Program .........19 
Personal Helpers and Mentors Program - 
Belconnen and Gungahlin ....................22 
Personal Helpers and Mentors Program - 
Queanbeyan ........................................22 
Richardson Support House ..................24 
Step Up Step Down Program ...............25 
STEPS - CatholicCare .........................25 
Tandem Adults Program ......................26 

Mental Health Centres 
ACT Magistrates Court .......................... 4 
Anger Management Therapy - Hyson 
Green Day Program .............................. 6 
Bipolar Peer Support ............................. 7 
Calvary Hospital 2N .............................. 7 
COMPEER - St Vincent de Paul ..........11 
Day to Day Living Program - Canberra 
City ......................................................12 
Day to Day Living Program - Southside 12 
Forensic Services ................................15 
Male Carers Support Group .................17 
Managing Anxiety - Day Patient Group 
Therapy Program .................................18 
Mental Health Carer Representation 
Program ...............................................19 
Mental Health Community Coalition of the 
ACT .....................................................19 
Mental Health Crisis Assessment and 
Treatment Team ..................................19 
Mental Health Foundation ACT  Inc .....19 
Obsessive Compulsive Disorder Peer 
Support ................................................21 
Outreach House ...................................21 
Overcoming Depression - Hyson Green 
Day Program ........................................21 
Psychiatry Services Unit ......................22 
Public Advocate of the ACT .................23 
Richmond Fellowship ACT Australia ....24 
SHOUT Inc ..........................................25 
Step Up Step Down Program ...............25 
University of Canberra Psychology Clinic
.............................................................27 
Youth and Wellbeing - CatholicCare ....28 

Mental Health Education 
Male Carers Support Group .................17 
Mental Health Outreach Program .........19 

Mental Health Peer Services 
Mental Health Foundation ACT  Inc .....19 
Personal Helpers and Mentors Program - 

Belconnen and Gungahlin ................... 22 

Mental Illness ....   see People with 
Mental Illness 

Mentoring 
Menslink .............................................. 19 
Mental Health Foundation ACT  Inc ..... 19 
Personal Helpers and Mentors Program - 
Belconnen and Gungahlin ................... 22 
Personal Helpers and Mentors Program - 
Queanbeyan ........................................ 22 

Migrant Resource Centres 
CatholicCare New Arrivals Humanitarian 
Service - NAHS ..................................... 9 

Migrants 
ACT Transcultural Mental Health Network
 .............................................................. 4 
Canberra Multicultural Seniors' Frontier 
Network ................................................. 8 
CatholicCare New Arrivals Humanitarian 
Service - NAHS ..................................... 9 
Concerned Canberrans Council (Inc) ... 11 
MATES ................................................ 18 

Mobile Treatment Teams ......   see 
Crisis Intervention 

Mobility Aids 
Children and Young People Equipment 
Loan Service - CAYPELS .................... 10 

Mood Disorder ..........   see Bipolar 
Disorder 

Motor Vehicles 
Transport For Seniors And People With 
Special Needs ..................................... 27 

Multi Media 
The Word ............................................ 27 

Multicultural Services 
ACT Transcultural Mental Health Network
 .............................................................. 4 
Canberra Multicultural Seniors' Frontier 
Network ................................................. 8 

Municipal   see Local Government 

Municipality ..................   see Local 
Government 

Museums .........   see Galleries and 
Museums 

Music 
Barbershop Harmony Club of Canberra 
Inc ......................................................... 7 
Canberra Men's Choir ............................ 8 
Sing Australia Canberra Groups .......... 25 

Mutual Support .......   see Support 
Group 

Name Change .   see Births Deaths 
and Marriages 

Naturalisation 
CatholicCare New Arrivals Humanitarian 
Service - NAHS ..................................... 9 

Neighbourhood Centres ........   see 
Community Centres 

Neoplasms ................   see Cancer 

NESB .............   see Ethnic Groups 

Newspapers ..............   see Printed 
Publications 

NGO .........   see Voluntary Welfare 
Services 

NGOs .......   see Voluntary Welfare 
Services 

nurse health centre 
Walk-in Centre - ACT Health ............... 28 

Nursing Services 
Healthdirect Australia ........................... 15 
Walk-in Centre - ACT Health ............... 28 

Nutrition 
Get Healthy Information and Coaching 
Service................................................. 15 
OzHarvest Canberra ............................ 21 

Obsessive Compulsive Disorder 
Obsessive Compulsive Disorder Peer 
Support ................................................ 21 
University of Canberra Psychology Clinic
 ............................................................ 27 

Occasional Care 
Family Assistance Office ..................... 14 
Northside Community Service .............. 21 

Occupational Health and Safety 
Workers Against Violence in Employment 
- WAVE................................................ 28 

Occupational Therapy 
ACT Department of Disability, Housing 
and Community Services ....................... 4 
Children and Young People Equipment 
Loan Service - CAYPELS .................... 10 

OCD   see Obsessive Compulsive 
Disorder 

Offenders 
Aboriginal and Torres Strait Islander 
Interview Friends Scheme...................... 3 
ACT Childrens Court .............................. 3 
ACT Corrective Services - Community 
Based Corrections ................................. 3 
ACT Magistrates Court .......................... 4 
Alexander Maconochie Centre ............... 5 
Community Offender Services ............. 10 
Community Youth Justice .................... 10 
Court Assistance and Referral Service 11 
MATES ................................................ 18 
Public Advocate of the ACT ................. 23 

Office Work Volunteers 
Aboriginal and Torres Strait Islander 
Interview Friends Scheme...................... 3 
Justice and Governance Inc................. 16 

OHS ......   see Occupational Health 
and Safety 

Older People 
ACT Chinese Aged Care Information 
Service................................................... 3 
ACT Department of Disability, Housing 
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and Community Services ...................... 4 
Aged Care Assessment Team .............. 5 
ANU Sexuality Department ................... 6 
Assistance with Care and Housing for the 
Aged ..................................................... 6 
Australian Red Cross Community Care 
Programs .............................................. 6 
Calvary Silver Circle .............................. 7 
Canberra Multicultural Seniors' Frontier 
Network ................................................. 8 
CatholicCare Canberra and Goulburn ... 9 
Community Health - ACT Health ..........10 
Community Transport - Northside 
Community Services ............................10 
Continuing Care Program Community 
Nursing - ACT Health ...........................11 
Cultural Case Management ..................11 
Department of Geriatric Medicine .........12 
Department of Health and Ageing - ACT 
Office ...................................................12 
Dickson Health Centre .........................12 
Domestic Violence Orders and Protection 
Orders Unit...........................................13 
Elder Abuse Prevention Information Line 
and Referral Service ............................13 
ESP Healthcare ...................................13 
Health Services Commissioner ............15 
Home and Community Care Program ..15 
Home and Community Care Program - 
Tuggeranong and Weston ....................15 
Home Care Services ............................16 
HOME in Queanbeyan .........................16 
Human Rights and Discrimination 
Commissioner ......................................16 
MATES ................................................18 
Northside Community Service ..............21 
Plus40 Pty Ltd ......................................22 
Public Advocate of the ACT .................23 
Public Trustee for the ACT ...................23 
St Johns Care ......................................25 
St Mary In The Valley South 
Tuggeranong Anglican Church .............25 
Still Ticking Mens Group ......................26 
Tandem Adults Program ......................26 
Transport For Seniors And People With 
Special Needs ......................................27 
Transport for Seniors and Special Needs 
People ..................................................27 
Tuggeranong Aged Day Care ...............27 
Walk-in Centre - ACT Health ................28 

Ombudsman 
Fair Work Ombudsman ........................13 

OOSH ..   see Out of School Hours 
Care 

Opiates ...............   see Drug Abuse 

Orphans 
Marymead Child and Family Centre .....18 

Other Collectables 
Canberra Classic Cycles ....................... 7 

Out of School Hours Care 
Family Assistance Office ......................14 
Northside Community Service ..............21 
Turner After Preschool Care ................27 

Outreach 
Street to Home .....................................26 

Paediatric Rehabilitation 
Children and Young People Equipment 
Loan Service - CAYPELS.....................10 

Pain Management 
Continuing Care Program Community 
Nursing - ACT Health .......................... 11 

Painting and Drawing 
The Artists Shed .................................. 26 

Palliative Care 
ACT Palliative Care Society Inc ............. 4 
Continuing Care Program Community 
Nursing - ACT Health .......................... 11 

Parenting Skills 
Assisting Responsible Care for Kids - 
ARCK .................................................... 6 
Family and Adolescent Counselling 
Services - CatholicCare ....................... 13 
Family Care Centre - Karabar .............. 14 
Marymead Child and Family Centre..... 18 
Marymead Child and Family Counselling
 ............................................................ 18 
Parent Education for Dads................... 21 
Parent Effectiveness Training .............. 21 
ParentLine ACT ................................... 22 
ParentLink ........................................... 22 
Raising Children Network - The 
Australian Parenting Website .............. 23 
Relationships Australia Canberra and 
Region ................................................. 24 
University of Canberra Psychology Clinic
 ............................................................ 27 
UTurn Youth Services Belconnen ........ 28 

Parents 
ACT Childrens Court ............................. 3 
ACT Safety House Association Inc ........ 4 
Assisting Responsible Care for Kids - 
ARCK .................................................... 6 
Autism Advisory Service ACT ................ 6 
Child Support Agency ............................ 9 
Dads Place .......................................... 12 
Family and Adolescent Counselling 
Services - CatholicCare ....................... 13 
Family Care Centre - Karabar .............. 14 
Family Relationship Advice Line .......... 14 
Family Relationship Centre - Canberra 14 
Lone Fathers Association Australia Inc 17 
Marymead Child and Family Centre..... 18 
Marymead Child and Family Counselling
 ............................................................ 18 
Parent Education for Dads................... 21 
Parent Effectiveness Training .............. 21 
ParentLine ACT ................................... 22 
ParentLink ........................................... 22 
Raising Children Network - The 
Australian Parenting Website .............. 23 
Relationships Australia Canberra and 
Region ................................................. 24 
University of Canberra Psychology Clinic
 ............................................................ 27 
UTurn Youth Services Belconnen ........ 28 
YMCA of Canberra Outside School hours 
care ..................................................... 28 
Youth Connections - CatholicCare ....... 29 

Parole .   see Probation and Parole 

Pashto 
CatholicCare New Arrivals Humanitarian 
Service - NAHS ..................................... 9 

Pathology 
Children and Young People Equipment 
Loan Service - CAYPELS .................... 10 

Peak Body 
Alzheimer Australia ACT ....................... 5 
Health Services Commissioner ............ 15 

Human Rights and Discrimination 
Commissioner ...................................... 16 
Mental Health Community Coalition of the 
ACT ..................................................... 19 
National Council on Intellectual Disability
 ............................................................ 20 
SHOUT Inc .......................................... 25 

Peer Support   see Support Group 

Pensioners ........   see Low Income 
Earners 

Pensions ......   see Social Security 

People with Disability 
ACT Department of Disability, Housing 
and Community Services ....................... 4 
ACT Mens Intellectually Disabled 
Basketball Team .................................... 4 
AFFIRM ................................................. 5 
Aged Care Assessment Team ............... 5 
Alzheimer Australia ACT ........................ 5 
ANU Sexuality Department .................... 6 
Australian Red Cross Community Care 
Programs ............................................... 6 
Autism Advisory Service ACT ................ 6 
Bipolar Peer Support .............................. 7 
Calvary Silver Circle ............................... 7 
CANaccess ............................................ 7 
Canberra Family Support Service - 
CatholicCare .......................................... 8 
Canberra Mens Centre ........................... 8 
CatholicCare Canberra and Goulburn .... 9 
Centrelink - Braddon .............................. 9 
Children and Young People Equipment 
Loan Service - CAYPELS .................... 10 
Citizens Advice Bureau ........................ 10 
Community Health - ACT Health .......... 10 
Community Transport - Northside 
Community Services ............................ 10 
Connections@Cooleman ..................... 11 
Continuing Care Program Community 
Nursing - ACT Health ........................... 11 
Cultural Case Management ................. 11 
Department of Health and Ageing - ACT 
Office ................................................... 12 
Dickson Health Centre ......................... 12 
Disability Employment Services - 
CatholicCare ........................................ 12 
Discount Pharmacy Gowrie .................. 13 
ESP Healthcare ................................... 13 
Family Connections ............................. 14 
Gambling Hotline ................................. 15 
Home and Community Care Program .. 15 
Home and Community Care Program - 
Tuggeranong and Weston ................... 15 
Home Care Services ............................ 16 
Human Rights and Discrimination 
Commissioner ...................................... 16 
Justice and Governance Inc................. 16 
Managing Anxiety - Day Patient Group 
Therapy Program ................................. 18 
Marymead Child and Family Centre ..... 18 
Marymead Child and Family Counselling
 ............................................................ 18 
MATES ................................................ 18 
Mental Health Carer Representation 
Program ............................................... 19 
Mental Health Foundation ACT  Inc ..... 19 
MyTime ................................................ 20 
National Council on Intellectual Disability
 ............................................................ 20 
National Relay Service Outreach ......... 20 
Northside Community Service .............. 21 
Obsessive Compulsive Disorder Peer 
Support ................................................ 21 
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OzHelp Foundation ..............................21 
Personal Helpers and Mentors Program - 
Belconnen and Gungahlin ....................22 
Personal Helpers and Mentors Program - 
Queanbeyan ........................................22 
Public Advocate of the ACT .................23 
Public Trustee for the ACT ...................23 
Queanbeyan Mens Shed ......................23 
RAID - Recreational Activities for People 
with an Intellectual Disability ................23 
Raising Children Network - The 
Australian Parenting Website ...............23 
Respite Options ...................................24 
Sexual Health and Family Planning ACT 
Inc ........................................................24 
SHOUT Inc ..........................................25 
St Vincent de Paul Society ...................25 
Still Ticking Mens Group ......................26 
Tandem Adults Program ......................26 
The Word .............................................27 
Touched By Disability ...........................27 
Transport For Seniors And People With 
Special Needs ......................................27 
Transport for Seniors and Special Needs 
People ..................................................27 
Tuggeranong Aged Day Care ...............27 
University of Canberra Psychology Clinic
.............................................................27 
UTurn Youth Services Belconnen ........28 
Walk-in Centre - ACT Health ................28 
Wheelies.net.au ...................................28 

People with Mental Illness 
Alzheimer Australia ACT ....................... 5 
Anger Management Therapy - Hyson 
Green Day Program .............................. 6 
Autism Advisory Service ACT ............... 6 
Bipolar Peer Support ............................. 7 
Calvary Hospital 2N .............................. 7 
COMPEER - St Vincent de Paul ..........11 
Day to Day Living Program - Canberra 
City ......................................................12 
Day to Day Living Program - Southside 12 
HOME in Queanbeyan .........................16 
Lifeline Canberra ..................................17 
Litmus Program....................................17 
Male Carers Support Group .................17 
Managing Anxiety - Day Patient Group 
Therapy Program .................................18 
MATES ................................................18 
Mental Health Carer Representation 
Program ...............................................19 
Mental Health Community Coalition of the 
ACT .....................................................19 
Mental Health Foundation ACT  Inc .....19 
Mental Health Outreach Program .........19 
Obsessive Compulsive Disorder Peer 
Support ................................................21 
Outreach House ...................................21 
Overcoming Depression - Hyson Green 
Day Program ........................................21 
Personal Helpers and Mentors Program - 
Belconnen and Gungahlin ....................22 
Personal Helpers and Mentors Program - 
Queanbeyan ........................................22 
Psychiatry Services Unit ......................22 
Respite Options ...................................24 
Richardson Support House ..................24 
Step Up Step Down Program ...............25 
STEPS - CatholicCare .........................25 
Still Ticking Mens Group ......................26 
University of Canberra Psychology Clinic
.............................................................27 

Performing Arts 
Canberra Men's Choir ........................... 8 

Permit.............   see Licensing and 
Registration 

Permits...........   see Licensing and 
Registration 

Personal Care 
Children and Young People Equipment 
Loan Service - CAYPELS .................... 10 
Continuing Care Program Community 
Nursing - ACT Health .......................... 11 
ESP Healthcare ................................... 13 
Home and Community Care Program .. 15 
Home Care Services ........................... 16 
Still Ticking Mens Group ...................... 26 

Personal Development 
Canberra Mens Centre .......................... 8 
Mental Health Foundation ACT  Inc ..... 19 
Sobering up Shelter - CatholicCare ..... 25 

Pharmacies 
Discount Pharmacy Gowrie ................. 13 

Phone 
Healthdirect Australia .......................... 15 
Legal Aid Helpline................................ 17 
National Relay Service Outreach ......... 20 

Physical Disability 
National Relay Service Outreach ......... 20 
Sexual Health and Family Planning ACT 
Inc ....................................................... 24 

Physical Fitness 
RAID - Recreational Activities for People 
with an Intellectual Disability ................ 23 
Richardson Support House .................. 24 

Physical Therapy 
Children and Young People Equipment 
Loan Service - CAYPELS .................... 10 

Physiotherapy 
Children and Young People Equipment 
Loan Service - CAYPELS .................... 10 
Dickson Health Centre ......................... 12 

Planning and Coordination 
CatholicCare New Arrivals Humanitarian 
Service - NAHS ..................................... 9 
Community Health - ACT Health ......... 10 
Department of Health and Ageing - ACT 
Office ................................................... 12 
Touched By Disability .......................... 27 

Playgroups 
Marymead Indigenous Childrens 
Program .............................................. 18 
Northside Community Service ............. 21 
St Mary In The Valley South 
Tuggeranong Anglican Church ............ 25 

PND ...   see Postnatal Depression 

Podiatry 
Dickson Health Centre ......................... 12 

Police 
Aboriginal and Torres Strait Islander 
Interview Friends Scheme ..................... 3 
Indigenous Community Liaison Officer 16 
National Relay Service Outreach ......... 20 
Police Gay and Lesbian Liaison Officer 22 

Policy Development 
Department of Health and Ageing - ACT 
Office ................................................... 12 

Mental Health Carer Representation 
Program ............................................... 19 
Mental Health Foundation ACT  Inc ..... 19 

Post Termination Counselling 
Family Relationship Advice Line .......... 14 
Family Relationship Centre - Canberra 14 
Lifeline Canberra.................................. 17 

Postnatal Depression 
Family Care Centre - Karabar .............. 14 
Overcoming Depression - Hyson Green 
Day Program........................................ 21 
University of Canberra Psychology Clinic
 ............................................................ 27 

Pottery ...................   see Ceramics 

Power of Attorney 
Public Trustee for the ACT ................... 23 

Pregnancy 
Sexual Health and Family Planning ACT 
Inc........................................................ 24 

Pregnancy Counselling 
Family Relationship Advice Line .......... 14 
Family Relationship Centre - Canberra 14 
Lifeline Canberra.................................. 17 
Sexual Health and Family Planning ACT 
Inc........................................................ 24 

Preschool Children 
Autism Advisory Service ACT ................ 6 
Dickson Health Centre ......................... 12 
Family Assistance Office ..................... 14 
Northside Community Service .............. 21 
St Mary In The Valley South 
Tuggeranong Anglican Church ............. 25 
Turner After Preschool Care ................ 27 
Youth Connections - CatholicCare ....... 29 

Preschools 
Turner After Preschool Care ................ 27 

Primary Children 
Boys Brigade ......................................... 7 
Dickson Health Centre ......................... 12 
Family Assistance Office ..................... 14 
Family Connections ............................. 14 
Northside Community Service .............. 21 
UTurn Youth Services Belconnen ........ 28 
YMCA of Canberra Outside School hours 
care ..................................................... 28 

Printed Publications 
Citizens Advice Bureau ........................ 10 
The Word ............................................. 27 

Prisoners ..............   see Offenders 

Prisons 
Alexander Maconochie Centre ............... 5 

Private Hospitals 
Anger Management Therapy - Hyson 
Green Day Program ............................... 6 
Overcoming Depression - Hyson Green 
Day Program........................................ 21 

Probation and Parole 
Community Offender Services ............. 10 
Community Youth Justice .................... 10 
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Production Facilities   see Studios 

Professional Development ....   see 
Continuing Education 

Progress Associations ..........   see 
Resident Action Groups 

Proof of Age 
Canberra Connect - Civic Driver Licence 
Service .................................................. 7 

Prostate Cancer 
Prostate Cancer Support Group ACT ...22 

Psychiatric Hospitals 
Anger Management Therapy - Hyson 
Green Day Program .............................. 6 

Psychiatry 
Psychiatry Services Unit ......................22 

Psychology 
Australian Institute of Family Counselling
.............................................................. 6 
Bipolar Peer Support ............................. 7 
Richardson Support House ..................24 
University of Canberra Psychology Clinic
.............................................................27 

Psychotherapy 
Australian Institute of Family Counselling
.............................................................. 6 
Inner Actions Psychology and 
Psychotherapy .....................................16 
University of Canberra Psychology Clinic
.............................................................27 

Public Awareness ..................   see 
Community Education 

Public Computers and Internet 
Access 

Citizens Advice Bureau ........................10 

Public Health 
University of Canberra Psychology Clinic
.............................................................27 

Public Hospitals 
Calvary Hospital 2N .............................. 7 
Department of Geriatric Medicine .........12 
Overcoming Depression - Hyson Green 
Day Program ........................................21 

Public Housing 
ACT Department of Disability, Housing 
and Community Services ...................... 4 
Sustaining Tenancies Outreach Program 
(STOP) .................................................26 

Public Safety 
ACT Safety House Association Inc ....... 4 
Australian Red Cross Community Care 
Programs .............................................. 6 

Public Transport 
Canberra Connect - Civic Driver Licence 
Service .................................................. 7 

Public Trustee 
Public Trustee for the ACT ...................23 

Rape ..............   see Sexual Assault 

Ratepayer Groups .   see Resident 
Action Groups 

Reading ...................   see Literacy 

Referral ......   see Assessment and 
Referral 

Refugees 
CatholicCare New Arrivals Humanitarian 
Service - NAHS ..................................... 9 

Refuges 
Canberra Fathers and Children Service 
Inc ......................................................... 8 
Inanna North ........................................ 16 
Marys Place......................................... 18 
OzHarvest Canberra ............................ 21 
Samaritan House ................................. 24 
Sobering up Shelter - CatholicCare ..... 25 
St Vincent de Paul Society .................. 25 

Registered Charity 
Australian Red Cross Community Care 
Programs ............................................... 6 
Life Resources Centre ......................... 17 
Ted Noffs Foundation Canberra .......... 26 

Registration ...   see Licensing and 
Registration 

Regulation ...   see Legislation and 
Regulation 

Rehabilitation Services 
Alcohol and Drug Foundation ACT Inc... 5 
Alexander Maconochie Centre ............... 5 
Canberra Recovery Service ................... 8 
Karralika .............................................. 16 
Ted Noffs Foundation Canberra .......... 26 

Relationships 
Domestic Violence Orders and Protection 
Orders Unit .......................................... 13 
Family Relationship Advice Line .......... 14 
Family Relationship Centre - Canberra 14 
Lone Fathers Association Australia Inc 17 
Out There ............................................ 21 

Relationships Counselling 
Canberra Family Support Service - 
CatholicCare .......................................... 8 
Family Court of Australia ..................... 14 
Family Relationship Advice Line .......... 14 
Family Relationship Centre - Canberra 14 
Inner Actions Psychology and 
Psychotherapy ..................................... 16 
Lifeline Canberra ................................. 17 
Mensline Australia ............................... 18 
Relationships Australia Canberra and 
Region ................................................. 24 
University of Canberra Psychology Clinic
 ............................................................ 27 

Relaxation ..................   see Stress 
Management 

Religious Organisation 
Boys Brigade ......................................... 7 
Life Resources Centre ......................... 17 
Marys Place......................................... 18 
Salvation Army Community Services ... 24 
St Mary In The Valley South 
Tuggeranong Anglican Church ............ 25 

Remedial Education 
Youth Connections - CatholicCare ....... 29 

Rental Accommodation .........   see 
Tenancy 

Rental Assistance .   see Financial 
Assistance 

Rental Bonds ..........   see Tenancy 

Renting ....................   see Tenancy 

Research 
University of Canberra Psychology Clinic
 ............................................................ 27 

Resident Action Groups 
North Canberra Community Council Inc
 ............................................................ 20 

Residential Care 
HOME in Queanbeyan ......................... 16 
Marymead Child and Family Centre ..... 18 
Mental Health Foundation ACT  Inc ..... 19 
Richmond Fellowship ACT Australia .... 24 
STEPS - CatholicCare ......................... 25 
Ted Noffs Foundation Canberra ........... 26 

Respite Care 
HOME in Queanbeyan ......................... 16 
Marymead Child and Family Centre ..... 18 
Mental Health Carer Representation 
Program ............................................... 19 
Mental Health Foundation ACT  Inc ..... 19 
Mental Health Outreach Program ......... 19 
Respite Options ................................... 24 
Richmond Fellowship ACT Australia .... 24 
Tuggeranong Aged Day Care .............. 27 

Resuscitation ..........   see First Aid 

Retired .............   see Older People 

Retirees ...........   see Older People 

Retirement Accommodation 
CatholicCare Canberra and Goulburn .... 9 

Retirement Planning ..............   see 
Financial Counselling 

Right to Life ..   see Human Rights 

Salvation Army 
Salvation Army Community Services ... 24 

Schizophrenia 
Calvary Hospital 2N ............................... 7 
Managing Anxiety - Day Patient Group 
Therapy Program ................................. 18 
University of Canberra Psychology Clinic
 ............................................................ 27 

Scholarships and Study 
Allowances 

Centrelink - Braddon .............................. 9 
The Smith Family ................................. 27 

School Holiday Activities 
Northside Community Service .............. 21 
UTurn Youth Services Belconnen ........ 28 
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School Holiday Care ..............   see 
Vacation Care 

Sculpture 
The Artists Shed ..................................26 

Self Esteem 
University of Canberra Psychology Clinic
.............................................................27 

Self Help 
Alcoholics Anonymous 
Canberra/Queanbeyan .......................... 5 
Bipolar Peer Support ............................. 7 
Male Carers Support Group .................17 
Managing Anxiety - Day Patient Group 
Therapy Program .................................18 
Mental Health Outreach Program .........19 
Narcotics Anonymous ..........................20 
Obsessive Compulsive Disorder Peer 
Support ................................................21 
Prostate Cancer Support Group ACT ...22 
Queanbeyan Mens Shed ......................23 
SHOUT Inc ..........................................25 

Senile Dementia ....   see Dementia 

Senility ...................   see Dementia 

Senior Adults ...   see Older People 

Senior Citizens   see Older People 

Seniors .............   see Older People 

Seniors Day Centres ....   see Adult 
Day Care 

Separated Parents 
Assisting Responsible Care for Kids - 
ARCK .................................................... 6 

Separation ........   see Divorce and 
Separation 

Service Clubs ....   see Community 
Service Groups 

Service Co-ordination 
Life Resources Centre .........................17 
OzHarvest Canberra ............................21 
Public Advocate of the ACT .................23 

Settlement Assistance 
CatholicCare New Arrivals Humanitarian 
Service - NAHS ..................................... 9 

Sex Counselling 
Relationships Australia Canberra and 
Region .................................................24 
Sexual Health and Family Planning ACT 
Inc ........................................................24 

Sex Education 
Sexual Health and Family Planning ACT 
Inc ........................................................24 

Sexual Assault 
Domestic Violence Orders and Protection 
Orders Unit...........................................13 
Human Rights and Discrimination 
Commissioner ......................................16 
Monaro Crisis Accommodation Service 
Inc ........................................................20 
Service Assisting Male Survivors of 
Sexual Assault .....................................24 

Sexual Harassment 
Domestic Violence Orders and Protection 
Orders Unit .......................................... 13 
Human Rights and Discrimination 
Commissioner ..................................... 16 
Service Assisting Male Survivors of 
Sexual Assault ..................................... 24 

Sexual Health Clinics 
Althea Wellness Centre ......................... 5 
Sexual Health and Family Planning ACT 
Inc ....................................................... 24 

Shared Accommodation   see Low 
Cost Accommodation 

Sheltered Employment ..........   see 
Supported Employment 

Sheltered Workshops ............   see 
Supported Employment 

Shopping Assistance 
ESP Healthcare ................................... 13 
Transport for Seniors and Special Needs 
People ................................................. 27 

Showers .........   see Personal Care 

Singing 
Barbershop Harmony Club of Canberra 
Inc ......................................................... 7 
Sing Australia Canberra Groups .......... 25 

sketching ..........   see Painting and 
Drawing 

Slimming   see Weight Reduction 

Small Business .....   see Business 
Development 

Soccer 
The Big Issue Street Soccer ................ 26 

Social Clubs and Groups 
Boys Brigade ......................................... 7 
Family Connections ............................. 14 
Home and Community Care Lanyon 
Mens Group - Communities@Work ..... 15 
Kia Ora Te Whanau Social Club Inc .... 16 
Northside Community Service ............. 21 
Sing Australia Canberra Groups .......... 25 
St Mary In The Valley South 
Tuggeranong Anglican Church ............ 25 
The Big Issue Street Soccer ................ 26 
Tuggeranong Aged Day Care .............. 27 

Social Development ..............   see 
Community Development 

Social Security 
Centrelink - Braddon .............................. 9 

Social Support 
AFFIRM ................................................. 5 
ANU Sexuality Department .................... 6 
Day to Day Living Program - Canberra 
City ...................................................... 12 
Day to Day Living Program - Southside 12 
Home and Community Care Program .. 15 
Transport for Seniors and Special Needs 
People ................................................. 27 

Social Work 
Early Morning Centre ........................... 13 
Richardson Support House .................. 24 

Society 
St Vincent de Paul Society ................... 25 

Solvent Abuse ..   see Drug Abuse 

Somalian 
CatholicCare New Arrivals Humanitarian 
Service - NAHS ...................................... 9 

Special Libraries 
Mental Health Foundation ACT  Inc ..... 19 
National Council on Intellectual Disability
 ............................................................ 20 
Sexual Health and Family Planning ACT 
Inc........................................................ 24 

Special Needs Transport 
Transport For Seniors And People With 
Special Needs...................................... 27 

Specific Ethnic Groups ..........   see 
Ethnic Groups 

Speech Impairment 
National Relay Service Outreach ......... 20 

Speech Pathology 
Children and Young People Equipment 
Loan Service - CAYPELS .................... 10 

Spelling ....................   see Literacy 

Sport 
The Big Issue Street Soccer ................ 26 

Sporting Clubs and Groups 
ACT Mens Intellectually Disabled 
Basketball Team .................................... 4 
Daramalan Hockey Club ...................... 12 
RAID - Recreational Activities for People 
with an Intellectual Disability ................ 23 

Sports and Leisure Volunteers 
RAID - Recreational Activities for People 
with an Intellectual Disability ................ 23 

State Government 
Community Offender Services ............. 10 
Indigenous Community Liaison Officer . 16 
Queanbeyan Government Service Centre
 ............................................................ 23 
Tuggeranong Aged Day Care .............. 27 

Statutory Authorities 
Family Court of Australia ...................... 14 
Health Services Commissioner ............ 15 
Legal Aid ACT...................................... 17 
Public Advocate of the ACT ................. 23 

Statutory Authority 
Human Rights and Discrimination 
Commissioner ...................................... 16 

STD Clinics ....   see Sexual Health 
Clinics 

Sterilisation ...   see Contraception 

Street Kids ............  see Homeless 

Stress Management 
Managing Anxiety - Day Patient Group 
Therapy Program ................................. 18 

Student Advisory Services 
Student to Industry Program ................ 26 
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Student Allowances ...............   see 
Scholarships and Study 
Allowances 

Students 
ANU Sexuality Department ................... 6 
Australian Jobsearch ............................. 6 
Centrelink - Braddon ............................. 9 
CIT Vocational College ........................10 
Student to Industry Program ................26 
The Smith Family .................................27 

Studios 
The Artists Shed ..................................26 

Study Allowances ..................   see 
Scholarships and Study 
Allowances 

Substance Abuse ..........  see Drug 
Abuse 

Sudanese 
CatholicCare New Arrivals Humanitarian 
Service - NAHS ..................................... 9 

Suicide 
Dads In Distress  Inc ............................11 
Lifeline Canberra ..................................17 
University of Canberra Psychology Clinic
.............................................................27 

Supervised access visits 
Marymead Child and Family Centre .....18 

Supervised Access Visits 
Marymead Child and Family Counselling
.............................................................18 

Support Group 
A Gender Agenda ................................. 3 
ACT Region Bereavement Support 
Network ................................................. 4 
AFFIRM ................................................ 5 
Alcoholics Anonymous 
Canberra/Queanbeyan .......................... 5 
Alzheimer Australia ACT ....................... 5 
ANU Sexuality Department ................... 6 
Assisting Responsible Care for Kids - 
ARCK .................................................... 6 
Bipolar Peer Support ............................. 7 
Burrunju Aboriginal Corporation ............ 7 
Canberra Mens Centre .......................... 8 
CatholicCare Canberra and Goulburn ... 9 
COMPEER - St Vincent de Paul ..........11 
Dads In Distress  Inc ............................11 
Family Relationship Advice Line...........14 
Family Relationship Centre - Canberra 14 
Home and Community Care Program - 
Tuggeranong and Weston ....................15 
Home Hospice .....................................16 
Justice and Governance Inc .................16 
Life Resources Centre .........................17 
Litmus Program....................................17 
Lone Fathers Association Australia Inc 17 
Male Carers Support Group .................17 
Managing Anxiety - Day Patient Group 
Therapy Program .................................18 
Marymead Child and Family Centre .....18 
Marymead Child and Family Counselling
.............................................................18 
MATES ................................................18 
Menslink ...............................................19 
Mental Health Foundation ACT  Inc .....19 
Mental Health Outreach Program .........19 
MyTime ................................................20 

Narcotics Anonymous.......................... 20 
Obsessive Compulsive Disorder Peer 
Support ................................................ 21 
OzHelp Foundation .............................. 21 
ParentLine ACT ................................... 22 
Personal Helpers and Mentors Program - 
Belconnen and Gungahlin ................... 22 
Personal Helpers and Mentors Program - 
Queanbeyan ........................................ 22 
Prostate Cancer Support Group ACT .. 22 
Queanbeyan Mens Shed ..................... 23 
Service Assisting Male Survivors of 
Sexual Assault ..................................... 24 
St Johns Care...................................... 25 
Tuggeranong Aged Day Care .............. 27 
UTurn Youth Services Belconnen ........ 28 
Victims of Crime Assistance League ACT 
Inc ....................................................... 28 
Youth and Wellbeing - CatholicCare .... 28 

Supported Accommodation 
ACT Department of Disability, Housing 
and Community Services ....................... 4 
Ainslie Village ........................................ 5 
CatholicCare Canberra and Goulburn .... 9 
CatholicCare New Arrivals Humanitarian 
Service - NAHS ..................................... 9 
Dads Place .......................................... 12 
Inanna North ........................................ 16 
Karralika .............................................. 16 
Mental Health Carer Representation 
Program .............................................. 19 
Minosa House ..................................... 20 
Monaro Crisis Accommodation Service 
Inc ....................................................... 20 
Outreach House .................................. 21 
Richmond Fellowship ACT Australia .... 24 
Step Up Step Down Program .............. 25 
STEPS - CatholicCare ......................... 25 
Tonys Place ........................................ 27 

Supported Employment 
OzHelp Foundation .............................. 21 

Swahili 
CatholicCare New Arrivals Humanitarian 
Service - NAHS ..................................... 9 

Tai Chi 
Connections@Cooleman ..................... 11 

Teenagers 
Australian Jobsearch ............................. 6 
Boys Brigade ......................................... 7 
Canberra Recovery Service ................... 8 
Children and Young People Equipment 
Loan Service - CAYPELS .................... 10 
Dickson Health Centre ......................... 12 
Family and Adolescent Counselling 
Services - CatholicCare ....................... 13 
Northside Community Service ............. 21 
Outreach House .................................. 21 
Richmond Fellowship ACT Australia .... 24 
Sexual Health and Family Planning ACT 
Inc ....................................................... 24 
Student to Industry Program ................ 26 
Ted Noffs Foundation Canberra .......... 26 
UTurn Youth Services Belconnen ........ 28 
Youth Connections - CatholicCare ....... 29 

Telephone ...................   see Phone 

Telephone Counselling 
Domestic Violence Crisis Service ........ 13 
Gambling Hotline ................................. 15 
Life Goes On ....................................... 17 
Lifeline Canberra ................................. 17 
Mensline Australia ............................... 18 

ParentLine ACT ................................... 22 

Telephone Information Services ...   
see Information Hotlines 

Tenancy 
ACT Magistrates Court .......................... 4 
Legal Aid Helpline ................................ 17 
Sustaining Tenancies Outreach Program 
(STOP) ................................................ 26 
Welfare Rights and Legal Centre ......... 28 
Youth and Wellbeing - CatholicCare .... 28 

Tenants 
ACT Magistrates Court .......................... 4 
Legal Aid Helpline ................................ 17 
Sustaining Tenancies Outreach Program 
(STOP) ................................................ 26 
Welfare Rights and Legal Centre ......... 28 
Youth and Wellbeing - CatholicCare .... 28 

Terminally Ill People 
Home Hospice ..................................... 16 
Life Goes On ....................................... 17 

Toddlers .....................   see Infants 

Torres Strait Islanders ...........   see 
Aboriginal and Torres Strait 
Islanders 

Torture Counselling   see Trauma 
Counselling 

Traineeships ....   see Job Training 

Training and Courses 
A Gender Agenda .................................. 3 
Australian Institute of Family Counselling
 .............................................................. 6 
Canberra Multicultural Seniors' Frontier 
Network ................................................. 8 
CIT Vocational College ........................ 10 
Disability Employment Services - 
CatholicCare ........................................ 12 
Family Relationship Services Australia 14 
Mental Health Carer Representation 
Program ............................................... 19 
Mental Health Outreach Program ......... 19 
OzHelp Foundation .............................. 21 
Plus40 Pty Ltd ..................................... 22 
Service Assisting Male Survivors of 
Sexual Assault ..................................... 24 
St Johns Care ...................................... 25 
The Artists Shed .................................. 26 
Touched By Disability .......................... 27 
UTurn Youth Services Belconnen ........ 28 

Transitional Living Units .......   see 
Supported Accommodation 

Transport 
Community Transport - Northside 
Community Services ............................ 10 
Home and Community Care Program .. 15 
Transport For Seniors And People With 
Special Needs...................................... 27 

Transsexuals 
A Gender Agenda .................................. 3 
ANU Sexuality Department .................... 6 

Transvestites 
A Gender Agenda .................................. 3 
ANU Sexuality Department .................... 6 
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Trauma Counselling 
Dads In Distress  Inc ............................11 
Relationships Australia Canberra and 
Region .................................................24 
Victims of Crime Assistance League ACT 
Inc ........................................................28 

Traumatology 
Walk-in Centre - ACT Health ................28 

Treatment 
University of Canberra Psychology Clinic
.............................................................27 
Walk-in Centre - ACT Health ................28 

Tribunals ...........   see Appeals and 
Tribunals 

Trucks ..........   see Motor Vehicles 

Trustees 
Public Trustee for the ACT ...................23 

Unemployed 
Australian Jobsearch ............................. 6 
Canberra Recovery Service .................. 8 
Centrelink - Braddon ............................. 9 
Disability Employment Services - 
CatholicCare ........................................12 
MATES ................................................18 
The Big Issue Street Soccer ................26 

Union 
ANU Sexuality Department ................... 6 

Universities 
ANU Sexuality Department ................... 6 

Vacation Care 
Northside Community Service ..............21 
YMCA of Canberra Outside School hours 
care ......................................................28 

Victims ...........   see Crime Victims 

Victims of Crime ..........   see Crime 
Victims 

Violent Behaviour 
Domestic Violence Crisis Service .........13 
Workers Against Violence in Employment 
- WAVE ................................................28 

Visual Arts 
Burrunju Aboriginal Corporation ............ 7 
The Artists Shed ..................................26 

Vocational Counselling 
University of Canberra Psychology Clinic
.............................................................27 

Vocational Training ........  see Job 
Training 

Voluntary Organisations .......   see 
Community Service Groups 

Voluntary Welfare Services 
Australian Red Cross Community Care 
Programs .............................................. 6 
Early Morning Centre ...........................13 
Life Resources Centre .........................17 
MATES ................................................18 
OzHarvest Canberra ............................21 

Volunteer Carers 
ACT Palliative Care Society Inc ............ 4 

Marymead Child and Family Centre..... 18 
Tuggeranong Aged Day Care .............. 27 

Volunteer Interpreters 
CatholicCare New Arrivals Humanitarian 
Service - NAHS ..................................... 9 

Volunteer Recruitment 
Citizens Advice Bureau ....................... 10 
Marymead Child and Family Centre..... 18 
St Vincent de Paul Society .................. 25 

Volunteering 
Community Transport - Northside 
Community Services ........................... 10 
Early Morning Centre ........................... 13 
Marymead Indigenous Childrens 
Program .............................................. 18 
OzHarvest Canberra ............................ 21 

walk in clinic 
Walk-in Centre - ACT Health ............... 28 

walk in health centre 
Walk-in Centre - ACT Health ............... 28 

Walking 
Richardson Support House .................. 24 

Walking Frames and Sticks 
Children and Young People Equipment 
Loan Service - CAYPELS .................... 10 

watercolour ......   see Painting and 
Drawing 

Weddings ...............   see Marriage 

Weight Reduction 
Get Healthy Information and Coaching 
Service ................................................ 15 

Welfare Coordination ............   see 
Service Co-ordination 

Welfare Co-ordination ...........   see 
Service Co-ordination 

Wheelchairs 
Children and Young People Equipment 
Loan Service - CAYPELS .................... 10 

Wills 
Legal Aid Helpline................................ 17 
Public Trustee for the ACT .................. 23 

Women 
ACT Magistrates Court .......................... 4 
ANU Sexuality Department .................... 6 
Domestic Violence Crisis Service ........ 13 
Domestic Violence Orders and Protection 
Orders Unit .......................................... 13 
Family Care Centre - Karabar .............. 14 
Family Relationship Advice Line .......... 14 
Family Relationship Centre - Canberra 14 
HOME in Queanbeyan ......................... 16 
Inanna North ........................................ 16 
Lifeline Canberra ................................. 17 
Monaro Crisis Accommodation Service 
Inc ....................................................... 20 
Northside Community Service ............. 21 
Overcoming Depression - Hyson Green 
Day Program ....................................... 21 
Police Gay and Lesbian Liaison Officer 22 
Public Advocate of the ACT ................. 23 
Relationships Australia Canberra and 
Region ................................................. 24 
Sexual Health and Family Planning ACT 

Inc........................................................ 24 
St Mary In The Valley South 
Tuggeranong Anglican Church ............. 25 
University of Canberra Psychology Clinic
 ............................................................ 27 
UTurn Youth Services Belconnen ........ 28 

Womens Health Centres 
Sexual Health and Family Planning ACT 
Inc........................................................ 24 

Woodwork 
Connections@Cooleman ..................... 11 
Home and Community Care Lanyon 
Mens Group - Communities@Work ..... 15 

Work Experience 
Australian Jobsearch ............................. 6 

work place 
Fair Work Ombudsman ........................ 13 

Workers ...............   see Employees 

Workers Compensation 
ACT Magistrates Court .......................... 4 

Workplace Health And Safety  see 
Occupational Health and Safety 

Wound Management 
Continuing Care Program Community 
Nursing - ACT Health ........................... 11 
Walk-in Centre - ACT Health ............... 28 

Writing ......................   see Literacy 

Young Adults 
ANU Sexuality Department .................... 6 
Canberra Recovery Service ................... 8 
CatholicCare Canberra and Goulburn .... 9 
Dickson Health Centre ......................... 12 
Mental Health Community Coalition of the 
ACT ..................................................... 19 
Sexual Health and Family Planning ACT 
Inc........................................................ 24 

Young People 
Aboriginal and Torres Strait Islander 
Interview Friends Scheme...................... 3 
ACT Childrens Court .............................. 3 
ACT Magistrates Court .......................... 4 
ACT Transcultural Mental Health Network
 .............................................................. 4 
Boys Brigade ......................................... 7 
Canberra Recovery Service ................... 8 
Cannabis Information and Helpline ........ 9 
CatholicCare Canberra and Goulburn .... 9 
Centrelink - Braddon .............................. 9 
Children and Young People Equipment 
Loan Service - CAYPELS .................... 10 
Community Youth Justice .................... 10 
Family and Adolescent Counselling 
Services - CatholicCare ....................... 13 
HOME in Queanbeyan ......................... 16 
Human Rights and Discrimination 
Commissioner ...................................... 16 
Life Resources Centre ......................... 17 
Litmus Program ................................... 17 
Marys Place ......................................... 18 
Menslink .............................................. 19 
Mental Health Foundation ACT  Inc ..... 19 
National Cannabis Prevention and 
Information Centre - NCPIC ................. 20 
Northside Community Service .............. 21 
Out There ............................................ 21 
Outreach House ................................... 21 
Personal Helpers and Mentors Program - 
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Queanbeyan ........................................22 
Public Advocate of the ACT .................23 
RAID - Recreational Activities for People 
with an Intellectual Disability ................23 
Richmond Fellowship ACT Australia ....24 
St Mary In The Valley South 
Tuggeranong Anglican Church .............25 
St Vincent de Paul Society ...................25 
STEPS - CatholicCare .........................25 
Ted Noffs Foundation Canberra ...........26 
UTurn Youth Services Belconnen ........28 
Youth and Wellbeing - CatholicCare ....28 
Youth Connections - CatholicCare .......29 

Youth Accommodation 
Outreach House ...................................21 
STEPS - CatholicCare .........................25 

Youth Clubs 
St Mary In The Valley South 
Tuggeranong Anglican Church .............25 

Youth Work Volunteers 
Menslink ...............................................19 
St Vincent de Paul Society ...................25 

 

 


