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INTRODUCTION

There are many challenges facing men today. One of the biggest challenges can be
finding out how to stay healthy and how to get assistance when we need it. Helping men
to meet this challenge is the key business of the Canberra Men's Centre. This Canberra
Men's Services Directory will provide men in the ACT with additional resources to find the
right support when they need it.

The ACT Government is pleased to be associated with the publication of the Canberra
Men's Services Directory. Funding for the project was made available through the
Healthpact Community Funding Program, which aims to assist organisations deliver
projects related to the promotion of good health, safety and the prevention or early
detection of disease.

I commend the Canberra Men's Service Directory to General Practitioners, men and the
broader community when seeking help for a wide range of issues, including the promotion
and maintenance of good health for men in the ACT.

The Canberra Men's Service Directory will assist General Practitioners, community based
services and individual men themselves to promote good health for men in the ACT.

| would like to congratulate the Canberra Men's Centre for developing such a useful
resource, and thank the organisation for the opportunity to be involved.

Simon Corbell MLA
Minister for Health (2006)
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What we do

"Our purpose is to be a leading, independent,
community-driven organisation in the Canberra
region, which provides safe and innovative services
and support for men, and promotes men's health
and well-being, in partnership with other men and
other organisations in the ACT".

(Strategic Directions June 1999)

Canberra Men's Centre is a down-to-earth,

independent community service working with men

living in the ACT and the surrounding region to find

new ways of leading positive, fulfiling lives and

being active in the building of a strong and caring

community. Men have many important roles within

their communities — as fathers, sons and brothers, partners, friends and workmates. Canberra
Men’s Centre puts a strong value on the place men have in the lives of their children, and on the
place of children in the lives of their fathers. At the same time, we have a responsibility to the
vulnerable and at risk, and so we fully support ACT initiatives to reduce the incidence of child
abuse and domestic violence, and strive to take a positive role in helping men who engage in
violence to take responsibility for their actions and make lasting and meaningful changes in these
areas of their lives. To this end, we are also committed to building good working relationships with
other community services, especially in the women's sector, with all the mutual obligations this
commitment requires.

In 2010, we’ll be developing a range of on-line services for men and their families and for the
service providers who support them. For updates and for more information about Canberra Men’s
Centre, check out our website at www.menscentre.com.au.

Publishing this directory

Canberra Men’s Centre originally published this directory as a free resource for GPs as the front
line of defence for men’s health in the ACT and surrounding region. GPs see many men as
patients who have life circumstances and personal needs that can't be met by medical
interventions alone, but busy practices don't allow much time for exploring what's available out
there in the community to meet the individual situation of each man that they see. It's our hope
that this directory will continue to help anyone working with men to provide them with support that's
both timely and directly relevant to their needs.

The directory is also posted on Canberra Men's Centre’'s website at www.menscentre.com.au
where it is regularly updated by the friendly and helpful staff of the Citizens Advice Bureau.
Contact us by email to cmc@menscentre.com.au or phone us direct on 6230 6999. We're open
from 9.00am to 5.00 pm Monday to Friday.

Greg Aldridge
Director, Men’s Centre
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The Board of Canberra Men'’s Centre acknowledges with appreciation and thanks:

Healthpact, the working body of the ACT government’s Health Promotion Board, without
whose assistance this directory would not have been published.

The Department of Disability, Housing and Community Services, especially the Community
Services Program, for their many years of support and encouragement.

Liz Howarth and the staff of the Citizen's Advice Bureau, for their meticulously compiled
database.

Cover Design: Pirion Publishing and Printing

Printed By: Pirion Publishing and Printing 2006

Canberra Men'’s Centre is located in the Griffin Centre in Civic, just down the street opposite
Gus's Café. If you need information or help, and would like to talk to someone in a
confidential setting, call us.

We're open from Monday to Friday between 9.00 am and 5.00 pm, but as a small and busy
organisation, we're often tied up with other people, so phone us first. This will help make
sure someone is available to talk to you.

Our office Room 3.01, Griffin Centre, 20 Genge Street, Canberra, ACT
Phone: 02 6230 6999 Fax: 02 6257 1223

Postal Address: GPO Box 1753, Canberra ACT 2601

Email: cmc@menscentre.com.au

Website: www.menscentre.com.au
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If you know the name of an organisation it can be looked up alphabetically in this section.

Note that the word "the" is omitted from the beginning of a title. This usually means starting with
the second word in the title — e.g., to find an entry for ‘The Word’ newspaper, look up ‘Word'.

Please bear in mind that many organisation names may be proceeded by ‘Canberra’, ‘ACT" etc.

" % &

This section, located at the rear of the book, consists of alphabetically arranged subject headings
listing the page numbers of relevant organisations. Headings are inclusive; for example religions
are not listed individually, but can be found under the headings of ‘Religious Organisations’ or
‘Churches’.

As a particular subject could be described under more than one heading, the index contains a
number of minor headings, which refer the user to the major relevant heading. For example, if
looking for the word "Cars" the index would direct the user to search under “Motor Vehicles".

I (

An online version of the Men'’s Services Directory can be found on the home page of the Canberra
Men’s Centre website at www.menscentre.com.au. This version is downloadable in pdf or Word
formats, and is updated quarterly.

)n *

Canberra Men’s Centre would appreciate any questions, comments, feedback or suggestions
regarding this directory. If your service or organisation has been omitted from this edition of the
Men’s Services Directory and you would like it included in the online version available from our
website or in the next edition, please contact our office.

All rights reserved. No part of this publication may be reproduced in any form or by any means without the express
permission in writing from Canberra Men’s Centre Inc ABN 54 979 533 031

Disclaimer: Whilst care has been taken to ensure that the information contained in this handbook is as accurate as
possible, the publisher (Canberra Men’s Centre Inc) takes no responsibility for any errors, omissions, or other mistakes
and specifically denies any liability whatsoever for any damages resulting to any individuals or groups or organisations
resulting from errors, omissions or mistakes. Individual service providers supplied all information to the Citizens Advice
Bureau database, and no guarantee can be given as to its accuracy. All details are subject to change without notice.
Inclusion of a service does not imply endorsement or recommendation by the publishers.
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Canberra Mens'
Directory

A Gender Agenda

Phone: 0419 471 756Fax: 02 6247 1050

Mail to: PO Box 4010, Ainslie ACT 2602

Email: advocacy@genderrights.org.au

Web: www.genderrights.org.au

Service Description:  Provides information, resources,
support and advocacy for transgender, intersex,
genderqueer and other gender variant people aird the
supporters. Also offers information, training angbgort to
community organisations and government bodies.

Aboriginal and Torres Strait
Islander Interview Friends

Scheme

Phone: 02 6162 1000Fax: 02 6162 1100

Lvl 3 Griffin Centre, 20 Genge St, Canberra ACT @60
Email: info@actajc.org.au

Web: www.actajc.org.au

Service Description: Operates a call out roster for
indigenous volunteers to attend police stationsnwhe
indigenous persons are taken into custody. Advlses
ACT Government on justice and related matters atemn.
Hours: Mon-Fri 9am-4:30pm

Contact: 0406 378 220; 0406 378 221; 0450 961 223;
0450 961 224

ACT Childrens Court

Phone: 02 6207 1746Fax: 02 6205 9588

ACT Magistrates Court, Knowles PI, Canberra ACT 260
Mail to: DX 5691, GPO Box 370, Canberra ACT 2601
Email: magistrates.court@act.gov.au

Web: www.courts.act.gov.au

Service Description:  Jurisdiction to hear and determine
allegations of criminal offences against young peop
Hears care proceedings concerning children andgyoun
people who are alleged to have been, or likelyetoabused
or neglected.

Hours: Mon-Fri 9am-4:30pm

ACT Chinese Aged Care

Information Service

Phone: 02 6248 5929%Fax: 02 6248 9359

Lvl 2, North Bld, Theo Notaras Multicultural Centre
London Cct, Canberra ACT 2601

Mail to: GPO Box 1006, Canberra ACT 2601

Email: actacis@bigpond.com

Service Description: A Community Partners Program
established by the ACT Chinese Australian Assamialinc.
The program is funded by the Australian Government
Department of Health and Ageing. The service presid
phone contacts and face to face service and aesivitith
the aim to promote and facilitate access to ageel ca
information, residential and aged care supportisesv The
Association conducts a weekly Tuesday activity progat
the centre from 10am-3pm.

Hours: Tue-Fri 10am-3pm; Sat 10am-1pm

Contact: 0434 911 421; 0430 488 078

ACT Corrective Services -

Community Based Corrections
Phone: 02 6207 0888Fax: 02 6207 0844

Gnd FI, Eclipse House, 197 London Cct, Canberra ACT
2601

Mail to: GPO Box 158, Canberra ACT 2601

Web: www.cs.act.gov.au

Service Description: Responsible for supervision of
offenders subject to Court Orders; people who abgest
to a supervision condition as part of bail; anddfienders
subject to Community Service Conditions of a Good
Behaviour Order. Also prepares reports for the ATdlrts
and the Sentence Administration Board; and provides
psycho-educational and therapeutic interventions fo
sentenced offenders.

Hours: Mon-Fri 8:30am-5pm (by appointment)
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ACT Department of Disability,
Housing and Community

Services

Phone: 13 34 27

11 Moore St, Canberra ACT 2601

Mail to: PO Box 158, Canberra ACT 2601

Email: dhcs@act.gov.au

Web: www.dhcs.act.gov.au

Service Description: Responsible for a wide range of
human services functions in the ACT including
multicultural and community affairs, public and aoomity
housing services and policy, children, youth amdiffa
support services and policy, disability policy amivices,
therapy services, Child and Family Centres, the ACT
Government Concessions Program, homelessness and
community services.

Hours: Mon-Fri 9am-5pm

Contact: 02 6207 5111

ACT Legislative Assembly

Phone: 02 6205 0439Fax: 02 6205 0277

ACT Legislative Assembly, London Cct, Canberra ACT
2601

Mail to: GPO Box 1020, Canberra ACT 2601

Email: secretariat@parliament.act.gov.au

Web: www.parliament.act.gov.au

Service Description: Parliament of the ACT. Provides
information on Ministers and portfolios, Memberstloé
Assembly and its sessions. Education programsand t
available by appointment through the Strategy and
Parliamentary Education Office.

Hours: Mon-Fri 9am-5pm

ACT Magistrates Court

Phone: 02 6207 1731

Magistrates Court, Knowles PI, Canberra ACT 2601
Mail to: DX 5691, GPO Box 370, Canberra ACT 2601
Email: magistrates.court@act.gov.au

Web: www.courts.act.gov.au

Service Description:  Limited jurisdiction to hear and
determine civil and criminal cases across an extemange
of disputes, including offences under the criminal,
domestic violence and personal protection ordévs,debt
and damages and workers compensation matters.
Hours: Mon-Fri 9am-4:30pm

ACT Mens Intellectually

Disabled Basketball Team

Phone: 02 6287 3111Fax: 02 6287 3133

Mail to: PO Box 3268, Belconnen ACT 2616

Email: jimbell@grapevine.com.au

Web: www.act.basketball.net.au

Service Description: Basketball teams for men with an
intellectual disability. Games played at 6pm Morglaythe
Southern Cross Stadium, Athllon Dr, Tuggeranong.

ACT Palliative Care Society Inc
Phone: 02 6273 9606Fax: 02 6273 9590

Clare Holland House, Grevillea Park, Menindee DCartBn
ACT 2600

Mail to: PO Box 88, Civic Square ACT 2608

Email: office@pallcareact.org.au

Web: www.pallcareact.org.au

Service Description:  Assists in lobbying for excellence
in the provision of quality palliative care in tA€T region.
Conducts education and awareness of palliative axade
provides a professional volunteer program for suppio
the dying, their families and carers.

Hours: Mon-Thu 9am-5pm

ACT Region Bereavement

Support Network

Phone: 02 6273 9606Fax: 02 6273 9590

Mail to: PO Box 88, Civic Square ACT 2608

Email: actbsn@pallcareact.org.au

Service Description: A network of community
organisations and service providers who offer baraeent
support in the ACT and Region. The group meetsyeer
months at Clare Holland House, 5 Menindee Dr to
exchange information, identify gaps in services and
provides educational opportunities.

ACT Safety House Association

Inc

Phone: 0432 499 554

Mail to: GPO Box 1220, Canberra ACT 2601

Email: enquiries@safetyhouse.org.au

Web: www.safetyhouseact.org.au

Service Description: Provides safe environments for
people when they are away from the safety and adrofo
their home, work or school and are feeling unsafe.
Hours: Mon-Fri 9am-5pm

ACT Transcultural Mental

Health Network

Phone: 02 6207 6867Fax: 02 6205 5148

Mail to: c¢/- GPO Box 825, Canberra ACT 2601
Service Description: A Voluntary group, committed to
improving the mental health and wellbeing of pedpden
culturally and linguistically diverse backgroundsrg in
the ACT. The network works towards connecting pedpi
distributing information and influencing policy aattitudes
across government and the community. The netwoldsho
sector meetings throughout the year that anyonaitand
to learn more about multicultural mental healthvati¢s in
the ACT. The network meetings are hosted by various
service providers across ACT.
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AFFIRM

Phone: 02 6287 2870Fax: 02 6287 2680

25 Blaxland Cr, Griffith ACT 2603

Mail to: PO Box 3510, Manuka ACT 2603

Email: admin@tandem.org.au

Web: www.tandem.org.au

Service Description: Provides a flexible family support
program that provides intensive individualised sappo
children and young people with a disability andrthe
families over a 12 month period. Our aim is to wafth
families in developing strengths and skills to @qthiem for
their future.

Hours: Mon-Fri 9am-5pm

Aged Care Assessment Team
Phone: 02 6207 9977Fax: 02 6205 2611

Mail to: GPO Box 825, Canberra ACT 2601
Email: healthact@act.gov.au

Web: www.health.act.gov.au

Service Description: Provides aged care assessments fq
people who may need to access Australian Government
Funded Aged Care Services including approval for
Community Aged Care Packages (CACP), Extended Aged
Care at Home packages (EACH), Residential care both
permanent and/or respite in a Residential Aged @anibty
and access to other programs currently being affere
Hours: Mon-Fri 8:30am-5pm

Contact: 1800 059 059 (Emergency Respite Care); 1800
052 222 (Commonwealth Carelink)

Ainslie Village

Phone: 02 6162 6800Fax: 02 6249 6886

23 Quick St, Ainslie ACT 2602

Service Description:  Provides low cost accommodation
for people over the age of 18 on low incomes.

Hours: Mon, Wed, Thu, Fri 9:30am-4:30pm; Tue 9:30am-
12:30pm

Alcohol and Drug Foundation
ACT Inc

Phone: 02 6163 0200Fax: 02 6282 7777

Lvl 1, 67 Townshend St, Phillip ACT 2606

Mail to: PO Box 2230, Tuggeranong ACT 2901

Email: adfact@adfact.org

Web: www.adfact.org

Service Description: Provides accredited community
based and residential alcohol and other drug tre@tm
through the Karralika Therapeutic Community (fouksl!
and families including children up to 12 years pl&olaris
(AMC) Therapeutic Community, Nexus and Community
programs, including the Sober drive program.

Hours: Mon-Fri 9am-5pm

=

Alcoholics Anonymous

Canberra/Queanbeyan

Phone: 02 6287 3020

Grant Cameron Community Centre, 27 Mulley St, Holde
ACT 2611

Mail to: PO Box 3898, Weston Creek ACT 2611
Email: info@aacanberra.org

Web: www.aacanberra.org

Service Description:  Fellowship of men and women
who share their experience, strength and hopeesgitih
other so that they may solve their common problEne
only requirement is a desire to stop drinking.

Hours: Mon-Fri 10am-3pm

Alexander Maconochie Centre
Phone: 02 6205 8588Fax: 02 6205 0379

10400 Monaro Hwy, Hume ACT 2620

Mail to: Locked Bag 7775, Canberra BC ACT 2610
Web: www.cs.act.gov.au/home/custodial_operations
Service Description: Provides secure and safe care of
detainees in custody or transit. Offers support@ograms
for detainees and promotes rehabilitation. Acconettiod
includes cell-blocks, domestic style cottages, alivkd
Centre and Crisis Support Unit, a 14 bed Managetdaitt
and a Transitional Release Centre. Male, femateanel
and sentenced prisoners from low to high security
classifications can be accommodated.

Hours: Mon-Fri 9am-5pm

Contact: 02 6205 8589 (booking visits), 02 6207 0040
(Office)

Althea Wellness Centre

Phone: 02 6122 8080Fax: 02 6122 8004

1 Bradley St, Woden ACT 2606

Mail to: PO Box 538, Woden ACT 2606

Email: althea@directionsact.com

Web: www.directionsact.com

Service Description:  Holistic wellness centre providing
a range of free in-reach services to people withtadl or
other drug issues. Clinics include Hep C Wellnksger
Clinic, Sexual Health Clinic, Mental Health Assessits,
Mental Health Counselling and Maternal and Chilckte
Clinics. Clinics are subject to change.

Hours: Daily 9am-5pm

Alzheimer Australia ACT

Phone: 1800 100 500Fax: 02 6255 0499

159 Maribyrnong St, Kaleen ACT 2617

Mail to: PO Box 7100, Kaleen ACT 2617

Email: admin@alzheimersact.asn.au

Web: www.alzheimers.org.au

Service Description: Provides a range of support and
information services for people diagnosed with detrag
their carers, family members and others affected by
diagnosis of dementia. Provides information andcatian
for health professionals and details of local grmgetings.
Hours: Mon-Fri 9am-5pm; Helpline 24 hours.

Contact: 02 6255 0722
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Anger Management Therapy -

Hyson Green Day Program

Phone: 02 6201 6003Fax: 02 6251 5700

Calvary Hospital, Haydon Dr, Bruce ACT 2617

Mail to: PO Box 254, Jamison Centre ACT 2614
Email: hysongreen@calvary-act.com.au

Web: www.calvaryhospital.com.au/hyson

Service Description:  Offers an anger management
therapy program which runs for 8 weeks, one daynsak.
Hours: Mon-Fri 9:30am-3:30pm

Contact: 02 6201 6008

ANU Sexuality Department

Phone: 02 6125 8514Fax: 02 6125 3967

Lvl 1, Student Facilities Bld, 17a Union Ct, ANU AC
0200

Email: sexdep@anu.edu.au

Web: sa.anu.edu.au

Service Description: Represents the interests of gay,
lesbian, bisexual, transgendered, intersex andrquee
undergraduate students. Provides services including
information, referral, support, representation addocacy.
Hours: Mon-Fri 9am-5pm

Contact: 0400 728 870

Assistance with Care and
Housing for the Aged

Phone: 02 6162 2901Fax: 02 6162 2904

2 Rosevear PI, Dickson ACT 2602

Mail to: PO Box 453, Dickson ACT 2602

Email: reception@northside.asn.au

Web: www.northside.asn.au

Service Description: Program aimed to assist financially
disadvantaged older people to meet both their
accommodation and support needs, enabling theemain
living in the community.

Hours: Mon-Fri 9am-5pm

Assisting Responsible Care for
Kids - ARCK

Phone: 02 6162 5829Fax: 02 6162 5893

255 Goyder St, Narrabundah ACT 2604

Mail to: PO Box 4260, Kingston ACT 2604

Email: arck@marymead.org.au

Web: www.marymead.org.au

Service Description:  Assists separated parents who are
in high conflict over post-separation parentingtegfir
children. Focuses on reducing conflict betweenmtarand
supporting them to develop workable arrangements fo
parenting post separation. Learn to co-operatenargaur
children's issues, for their sake.

Hours: Mon-Thu 9am-5pm

Australian Institute of Family

Counselling

Phone: 02 6242 5111Fax: 02 6242 5333

Mail to: PO Box 210, Gungahlin ACT 2912

Email: aifc.info@aifc.com.au

Web: www.aifc.com.au

Service Description: Registered Training Organisation
(RTO) providing Christian counselling and psychodpsy
training.

Hours: Mon-Fri 9am-5pm

Australian Jobsearch

Phone: 13 62 68

Email: ajs@deewr.gov.au

Web: www.jobsearch.gov.au

Service Description: Employment website listing
national vacancies, career information and linksevices
available to people interested in returning to warkhose
seeking a job.

Australian Red Cross

Community Care Programs

Phone: 02 6234 7600Fax: 02 6234 7650

Red Cross House, Cnr Hindmarsh Dr & Palmer St, &arr
ACT 2605

Mail to: PO Box 610, Mawson ACT 2607

Email: actinfo@redcross.org.au

Web: www.redcross.org.au

Service Description: Provides a number of community
care programs which assist people to continuevéo li
independently. Includes 24 hour monitoring via espgeal
alarm or the regular delivery of a nutritious mgam
meals on wheels.

Hours: Mon-Fri 9am-5pm

Autism Advisory Service ACT

Phone: 02 6176 0515Fax: 02 6281 2834

Chifley Community Hub, Cnr 91 Eggleston Cr & McLaur
Cr, Chifley ACT 2606

Mail to: PO Box 717, Mawson ACT 2607

Email: advisor@autismaspergeract.com.au

Web: www.autismaspergeract.com.au

Service Description:  Provides information on Autism
resources and services in the ACT. Helps famibiesctess
the Helping Children with Autism (HCWA) early
intervention funding, available for children ageéys

with a diagnosed Autism Spectrum Disorder.

Hours: Mon-Fri 9am-5pm

Contact: 02 6176 0514 (Admin)

6|Page



Barbershop Harmony Club of

Canberra Inc

Phone: 02 6286 3085

Mail to: PO Box 627, Woden ACT 2606

Email: md@canberrachordsmen.org.au

Web: www.canberrachordsmen.org.au

Service Description: Men's chorus. Sings contemporary
songs in 4 part barbershop harmony. New singersone.
Meets 7:30pm Thursdays at the Woden Senior Citizens
Club, Cnr Corinna St & Melrose Dr, Phillip.

Contact: 0414 987 410

Bipolar Peer Support

Phone: 02 6282 6658Fax: 02 6282 6674

42 Townshend St, Phillip ACT 2606

Mail to: PO Box 78, Woden ACT 2606

Email: info@mhf.org.au

Web: www.mhf.org.au

Service Description: Individual, one on one, telephone
or face to face support with a peer support peveomis
experiencing similar mental health issues.

Hours: Mon-Fri 10am-5pm

Boys Brigade

Phone: 02 6281 0957

Mail to: 11 Warren PI, Chifley ACT 2606

Email: grobertson@brigadeaustralia.org

Web: www.brigadeaustralia.org

Service Description: Promotes the physical and creative
advancement of boys with an emphasis on Christdunes.

Burrunju Aboriginal

Corporation

Phone: 02 6231 5231Fax: 02 6231 0454

Mail to: 20/48 Wyselaskie Cct, Kambah ACT 2902
Email: bobmeg@tpg.com.au

Web: aboriginal-arts.com.au/

Service Description:  Provides health and wellbeing
programs and promotes Indigenous art.

Hours: Mon, Tue 9am-3pm

Calvary Hospital 2N

Phone: 02 6201 6111Fax: 02 6201 6210

Cnr Belconnen Wy & Haydon Dr, Bruce ACT 2617

Mail to: PO Box 254, Jamison Centre ACT 2614

Email: ward2n@calvary-act.com.au

Web: www.calvary-act.com.au

Service Description: Mental health ward of the Calvary
Public Hospital.

Hours: Daily, 24 hours

Contact: 1800 629 354 (24hrs), 02 6205 1065 (24hrs), 01

Calvary Silver Circle

Phone: 02 6285 1059Fax: 02 6285 1095

Calvary John James Hospital, 173 Strickland Cr kidea
ACT 2600

Mail to: PO Box 131, Deakin West ACT 2600

Email: care@silvercircle.com.au

Web: www.silvercircle.com.au

Service Description: Provides care and support services
for older people, people with disabilities, famigrers,
people coping at home after hospital or illnessilias of
children with special needs, people injured in deots or
anyone who would like help in the home.

CANaccess

Phone: 02 6257 1687Fax: 02 6248 0932

Mail to: GPO Box 669, Canberra City ACT 2601

Email: accesscity@citizensadvice.org.au

Web: www.canaccess.org.au

Service Description:  An online directory of services for
people with disabilities in the ACT region.

Hours: Daily, 24 hours

Canberra Classic Cycles

Phone: 02 6288 1293

Mail to: 31 Chillagoe St, Fisher ACT 2611

Email: oldbikesincanberra@gmail.com

Web: www.bicyclehistory.com.au

Service Description: A club for classic bicycle
enthusiasts. Meets monthly for rides and outings. S
website for calendar of events.

Contact: 0421 074 575

Canberra Connect - Civic Driver

Licence Service

Phone: 13 22 81Fax: 02 6207 5144

Civic Library, Civic Square, London Cct, CanberrigyC
ACT 2601

Mail to: Canberra Connect, GPO Box 158, Canberra ACT
2601

Email: canberra.connect@act.gov.au

Web: www.canberraconnect.act.gov.au

Service Description:  Processing of driver licences,
Proof of Age Cards and Action Gold Cards.

Hours: Mon 8:30am-5:30pm, Tue-Wed-Thu 10am-
5:30pm, Fri 11am-5:30pm

6021 6044
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Canberra Family Support

Service - CatholicCare

Phone: 02 6163 7635Fax: 02 6163 7676

Blackfriars Bld, Australian Catholic University, Z2Phillip
Av, Watson ACT 2602

Mail to: PO Box 3167, Manuka ACT 2603

Email: cfss@catholiccare.cg.org.au

Web: www.catholiccare.cg.org.au

Service Description:  Supports families experiencing
difficulties and provides community links. Familiegth
children up to the age of 12 who are experiencing
difficulties due to emotional, mental or physicadttess or
illness, families in the postnatal period and fagsiiin
conflict. Accessible to and inclusive of peoplerfrdiverse
cultural and linguistic backgrounds and Indigenfausilies.
Hours: Mon-Fri 9am-5pm

Canberra Fathers and Children

Service Inc

Phone: 02 6123 4000Fax: 02 6242 5489

Unit 5, 44 Hoskins St, Mitchell ACT 2911

Mail to: PO Box 522, Mitchell ACT 2911

Email: office@canfacs.org.au

Web: www.canfacs.org.au

Service Description:  Offers crisis and short to medium
term accommodation and outreach support service to
homeless fathers and their children. Provides thé'D
Place service.

Hours: Mon-Fri 9am-5pm

Canberra Mediation Service
Phone: 02 6122 7130Fax: 02 6122 7199

15 Napier Cl, Deakin ACT 2600

Mail to: PO Box 320, Curtin ACT 2605

Email: enquiries@car.relationships.com.au
Web: www.relationships.com.au

Service Description:  Offers an alternative to litigation
for issues relating to family law matters, de facto
relationships and decision making.

Hours: Mon-Fri 9am-5pm

Contact: 02 6122 7100

Canberra Men's Choir

Phone: 02 6258 7557

Email: cansecretary@canberramenschoir.org.au
Web: www.canberramenschoir.org.au

Service Description: Performs a wide range of choral
music. Open to all men. Practice held 7:30pm-9pm,
Mondays at the Southern Cross Club, Callam St, \Wode
Contact: 02 6258 7557

Canberra Mens Centre

Phone: 02 6230 6999Fax: 02 6257 1223

Room 3.01, Griffin Centre, Genge St, Canberra AGU12
Mail to: GPO Box 1753, Canberra ACT 2601

Email: cmc@menscentre.org.au

Web: www.menscentre.org.au

Service Description: Counselling, information, referral,
outreach support, supported accommodation for hesael
men, anger management and peer support groups.
Counselling by appointment. Out of hours appointisean
be arranged. Anger Management, 'Men and Angerpgrou
run twice a year. Initial applicant interview recpd before
place may be offered.

Hours: Mon-Fri 9am-5pm

Canberra Multicultural Seniors'

Frontier Network

Phone: 0430 488 078

CMCF Room, Lvl 2, North Bld, Theo Notaras Multiauial
Cnt, 180 London Cct, Canberra City ACT 2601

Mail to: Po Box 796, Woden ACT 2606

Email: secretary@cmcf.org.au

Web: www.cmcf.org.au

Service Description: Established by the Canberra
Multicultural Community Forum Inc to provide a fonufor
community leaders to identify common concerns diffigc
the ageing population and special needs experidnctse
multicultural sector in the ACT. The network airshiuild
community capacity and links amongst seniors' conityu
groups through attendance in meetings, trainingnams
and social activities; foster opportunity for comiiy to
promote individual's responsibility to plan posdiy to an
enriched life for the future; facilitates community
connection between senior community groups and egesl
service providers.

Canberra Recovery Service

Phone: 02 6295 1256Fax: 02 6295 3766

7 Mildura St, Fyshwick ACT 2609

Mail to: PO Box 4181, Kingston ACT 2604

Email: crs@aue.salvationarmy.org

Service Description:  Provides a long term residential
alcohol and drug related rehabilitation programe Th
program is based on the 12 steps of AA and has an
involvement with AA, NA and GA meetings. Group work
and one-on-one case management provided.

Hours: Mon-Fri 8:30am-5pm
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Cannabis Information and
Helpline

Phone: 1800 304 050

Mail to: PO Box 684, Randwick NSW 2031

Email: info@ncpic.org.au

Web: ncpic.org.au/ncpic/helpline/

Service Description:  Confidential information and
support line for cannabis users and their friermdsfamily.
Provides counselling, information and referralse@f links
to the most appropriate support services and reseur
Hours: Sun-Fri 2pm-11pm (including public holidays)
Contact: 02 9385 0208 (National Cannabis Prevention
and Information Centre (NCPIC))

Care Financial Counselling
Service and the Consumer Law
Centre of the ACT

Phone: 02 6257 1788Fax: 02 6257 1452

Shop 16, Lvl 1, Waldorf Apts, 2 Akuna St, Canbek@T
2601

Mail to: GPO Box 763, Civic Square ACT 2608
Email: admin@carefcs.org

Web: www.carefcs.org

Service Description: Provides qualified financial
counsellors for people on moderate to low incomes
experiencing financial problems. Offers financial
counselling on issues underlying and directly Iohke
financial well being. The Consumer Law Centre pdegi
legal assistance and advice to low or moderatenieco
consumers, primarily in the areas of consumer tredi
telecommunications and utilities, also generalti@iding
and consumer protection. Telephone informationiserv
9am-12pm weekdays. Drop-in service 5:30pm-7:30pm
Wednesdays. Weekday appointments by arrangement.
Hours: Mon-Fri 9am-5pm

CatholicCare Canberra and

Goulburn

Phone: 02 6295 4300Fax: 02 6239 7171

42 Canberra Av, Manuka ACT 2603

Mail to: PO Box 3167, Manuka ACT 2603

Email: Info@catholiccare.cg.org.au

Web: www.catholiccare.cg.org.au

Service Description: Provides a range of welfare
services to the community including aged care,kilisa
care, counselling, Family Support Service, mentaillth,
youth, accommodation and employment services.
Hours: Mon-Fri 9am-5pm

CatholicCare New Arrivals

Humanitarian Service - NAHS
Phone: 02 6162 6100Fax: 02 6295 3600

57 Hicks St, Red Hill ACT 2603

Mail to: PO Box 3167, Manuka ACT 2603

Web: www.catholiccare.cg.org.au

Service Description:  Supports people arriving in
Australia, specifically the Canberra and Goulbwagion,
under the Integrated Humanitarian Settlement Sjyate
(IHSS). Funded by the Department of Immigration and
Citizenship (DIAC) to provide resettlement servites
refugees and humanitarian entrants for their @instonths
in Australia. All referrals come through DIAC. NAHSMS
to assist entrants to develop the knowledge, kiits
resources required to establish their new lifehen t
Australian Community. Includes airport receptiornl @m
arrival assistance, case coordination, informadioc
referral services, assistance to find long term
accommodation, support for proposers and household
goods assistance. Coordinates a number of voluteer
assist the new entrants with an easier integratinthe
local community. Aims to empower clients towards
independence.

Hours: Mon-Fri 9am-5pm

Centrelink - Braddon

Phone: 13 28 50Fax: 02 6219 3199

13 Lonsdale St, Braddon ACT 2612

Mail to: PO Box 5141, Braddon ACT 2612

Web: www.centrelink.gov.au

Service Description: Offers a range of programs,
services and payments in all government socialarelf
areas including all child and family payments, ageite,
sole parent, carer and disability pensions as agll|
Jobsearch, Newstart, sickness, mobility and youth
allowance.

Hours: Mon-Fri 8am-5pm

Contact: TTY 1800 810 586

Child Support Agency

Phone: 131272

Aviation House, 16 Furzer St, Phillip ACT 2606

Mail to: GPO Box 9815, Sydney NSW 2001

Email: media@humanservices.gov.au

Web: www.csa.gov.au

Service Description:  Assists parents in managing child
support responsibilities including provision ofanfnation,
registration and collection of child support paytsen
Hours: Mon-Fri 8:30am-4:45pm
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Children and Young People
Equipment Loan Service -
CAYPELS

Phone: 02 6205 1242Fax: 02 6205 1266

Therapy ACT, Cnr Weingarth St & Blackwood Tce, Hald
ACT 2611

Email: dhcsactcaypels@act.gov.au

Service Description:  Provides specialised equipment for
loan to ACT residents up to and including the afgg6o
years. Specialised equipment include wheelchasetjrg
systems, joists, standing frames, walking framessgnal
care items, shower commodes and communication e&vic
Clients who wish to use CAYPELS must be referred by
their treating clinician, including occupationaéthpists,
speech pathologists, physiotherapists.

Hours: Mon-Fri 9am-4.51pm

CIT Vocational College

Phone: 02 6207 4800Fax: 02 6205 9599

CIT Reid Campus, Constitution Ave, Reid ACT 2612

Mail to: PO Box 826, Canberra ACT 2601

Email: cit.vocational.college@cit.act.edu.au

Web: www.cit.act.edu.au/about/centres/vocational_collegs
Service Description: People of varying backgrounds and
experience can study towards acquiring essentdtianal
skills while making a start on their work qualifins.
Provides courses in literacy, numeracy, Year 1@eas10
(Year 10 alternative), Adult Migrant English Progra
English Language Skills for international studefisglish

for Employment, Study and Life, ACT Year 12 andefign
languages.

Citizens Advice Bureau

Phone: 02 6248 7988Fax: 02 6257 7383

Room GO02, Gnd FI, Griffin Centre, 20 Genge St, @aird
ACT 2601

Mail to: GPO Box 669, Canberra ACT 2601

Email: info@citizensadvice.org.au

Web: www.citizensadvice.org.au

Service Description:  Offers free, confidential, impartial
information and referral to ACT community and
government services through our shopfront, whiatusby
volunteers. Produces 'CONTACT', Canberra's communit
services directory, 'CONTACT Online', the web-based
directory and other community resources.

Hours: Mon, Tue, Thu, Fri 10am-4pm; Wed 10am-1pm
(Shopfront)

Contact: 02 6257 1687 (administration)

D

Community Health - ACT Health

Phone: 13 22 81Fax: 02 6205 0866

Lvl 1, ACT Health Administration Bld, 11 Moore St,
Canberra ACT 2601

Mail to: ACT Health, GPO Box 825, Canberra ACT 2601
Email: communityhealth@act.gov.au

Web: www.health.act.gov.au

Service Description: Government department
responsible for the delivery of a wide range of oumity
health programs and services. Appointment required.
Hours: Mon-Fri 8am-5pm

Contact: 02 6207 9977 Community Health Intake (CHI)

Community Offender Services
Phone: 02 6229 7500Fax: 02 6229 7501

Queanbeyan Government Service Centre, 11 Farrer PI,
Queanbeyan NSW 2620

Mail to: PO Box 823, Queanbeyan NSW 2620

Email: decs@dcs.nsw.gov.au

Web: www.dcs.nsw.gov.au

Service Description:  Supervision of probationers and
parolees in the community. Administration of Coumity
Service Order program. Offender management pnagjra
including anger management, domestic abuse, sober
driving, cognitive skills and women's skills.

Hours: Mon-Fri 8:30am-5pm

Community Transport -

Northside Community Services
Phone: 02 6247 5757Fax: 02 6257 5993

Northside Community Service, 2 Rosevear P, Dickson
ACT 2602

Mail to: PO Box 453, Dickson ACT 2602

Email: headoffice@northside.asn.au

Web: www.northside.asn.au

Service Description:  Provides transport options to assist
people to attend activities, undertake chores anticipate
in the community outside of the home.

Hours: Mon-Fri 9am-5pm

Community Youth Justice

Phone: 02 6207 0755Fax: 02 6207 6420

11 Moore St, Canberra ACT 2601

Mail to: GPO Box 158, Canberra ACT 2601

Web: www.dhcs.act.gov.au

Service Description: Provides the ACT Childrens Court
and the ACT Supreme Court with assessment reports o
young offenders. Supervises young offenders sulgect
community based court orders. Referral to and dgfiof a
range of programs aimed to reduce the possibifitg-0
offending.

Hours: Mon-Fri 8:30am-5pm
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COMPEER - St Vincent de Paul

Phone: 02 6121 2953Fax: 02 6281 4743

Mail to: PO Box 642, Mawson ACT 2607

Email: compeer@svdp-cg.org.au

Web: www.vinnies.org.au

Service Description: Matches people diagnosed with
mental iliness with a volunteer for support andridship.
Hours: Mon-Fri 9am-5pm

Concerned Canberrans Council
(Inc)

Phone: 0432 802 913Fax: 02 6299 7284

10 Raul PI, Lyons ACT 2606

Mail to: PO Box 1428, Woden ACT 2606

Email: jamilshibli@y7mail.com

Service Description: Promotes Canberra region in
Australia and beyond to attract individuals tolsett this
region.

Hours: Mon-Fri 8am-12pm

Conflict Resolution Service

Phone: 02 6162 4050Fax: 02 6162 4070

Lvl 3, Griffin Centre, 20 Genge St, Canberra ACT026
Email: mediation@crs.org.au

Web: www.crs.org.au

Service Description: Provides services to prevent,
manage and resolve disputes including mediatiaputée
counselling/coaching, facilitation and communityedtion.
Also provides training and professional development
services for government, private and the commusgttor -
either standard or tailored.

Hours: Office: Mon-Fri 9am-5pm; Mediation, facilitation
& training: Mon-Sat 9am-10pm

Connections@ Cooleman

Phone: 02 6288 4744Fax: 02 6288 4241

Parkinson St, Weston ACT 2611

Mail to: PO Box 1066, Tuggeranong ACT 2901

Email: admin.west@commsatwork.org

Service Description: Provides a living skills and leisure
program for adults living with a disability in ti#eston
Creek and Tuggeranong area. The program offerpiaech
of leisure activities at differing skill levels ituling
cooking, art and craft, dance, woodwork, games Chi
and special excursions. Supportive small group
environment.

Hours: Tue 9am-12:30pm; Wed 9am-1pm

Continuing Care Program
Community Nursing - ACT
Health

Phone: 02 6207 9977Fax: 02 6205 2611

1 Moore St, Canberra ACT 2601

Mail to: GPO Box 825, Canberra ACT 2601

Email: healthact@act.gov.au

Web: www.health.act.gov.au

Service Description: Offers a full range of nursing care,
health education, pre and post operative care, pain
management, assessment and planned health mogisarih
personal care on a limited basis. Specialised myigieas
include stoma, continence and wound managementeTfe
restricted service between 11pm-7.30am.

Hours: Daily, 24 hours

Contact: TTY 1800 629 863; AH 02 6244 2222
(Emergency)

Court Assistance and Referral

Service

Phone: 02 6257 4866Fax: 02 6257 9261

Gnd FI, ACT Magistrates Court, Knowles PI, Canberra
ACT 2601

Mail to: GPO Box 112, Canberra ACT 2601

Email: prisonersaid@bigpond.com

Service Description:  Offers a support and referral
service to persons charged with offences in the A&
Courts, to others involved in court proceedings tanthe
families of these persons. Does not provide ledeica.
Hours: Mon-Fri 9am-12:30pm

Cultural Case Management

Phone: 02 6162 2901Fax: 02 6162 2904

3 Badham St, Dickson ACT 2602

Mail to: PO Box 453, Dickson ACT 2602

Email: reception@northside.asn.au

Web: www.northside.asn.au

Service Description:  Provides links for the frail aged
and young people with a disability and their caterslome
and Community Care funded services. Specificalty fo
people from multicultural backgrounds to encourage
independent living in their own homes.

Hours: Mon-Fri 9am-5pm
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Dads In Distress Inc

Phone: 1300 853 437Fax: 02 6650 0725

Room 4, Lvl 1, Griffin Centre, Genge St, Canber@TA
2601

Mail to: PO Box 4035, Ainslie ACT 2602

Email: dids@nor.com.au

Web: www.dadsindistress.asn.au

Service Description: Provides a dedicated support grouf
for men whose immediate concern is to stem thesptes
trend of male suicide in Australia due to the trauwh
divorce or separation. Offers men a safe plac@aoestheir
grief/anger/confusion with others who are experiggc
similar situations. Meetings 7.30pm-10pm, Thursdatys
Rm 4, Lvl 3, Griffin Centre, Genge St, CanberrayCit
Contact: 0404 225 737 (Canberra facilitator)

Dads Place

Phone: 02 6123 4000Fax: 02 6242 5489

5/44 Hoskins St, Mitchell ACT 2911

Mail to: PO Box 522, Mitchell ACT 2911

Email: office@canfacs.org.au

Web: www.canfacs.org.au

Service Description:  Provides a fully-furnished, child
friendly, free-standing property where fathers sty a few
nights with their children at no cost.

Hours: Mon-Fri 9am-5pm

Daramalan Hockey Club

Phone: 02 6205 0552Fax: 02 6205 0266

Mail to: 36 Macdowell St, Evatt ACT 2617

Email: leo.clarke@act.gov.au

Service Description: Provides a men's hockey club
which plays in City Cup competitions.

Contact: 02 6258 6654 AH

Day to Day Living Program -
Canberra City

Phone: 02 6257 0512Fax: 02 6257 0514

23 Quick St, Ainslie ACT 2602

Email: canberrad2dl@sfnsw.org.au

Web: www.sfnsw.org.au

Service Description:  Provides social, recreational and
educational support to people experiencing sevede a
persistent mental iliness. Support may be offesegraup
activities, or drop in support.

Hours: Mon-Thu 9am-5pm

Day to Day Living Program -
Southside

Phone: 02 6293 3951Fax: 02 6293 1299
Tuggeranong Southern Cross Stadium, Cnr Athllo&Dr
Cowlishaw St, Greenway ACT 2900

Mail to: PO Box 679, Belconnen ACT 2616

Email: laura.summerfield@bcsact.com.au

Web: bcsact.com.au

Service Description:  Offers support to adults
experiencing severe and persistent mental illrisigss to
create a welcoming environment for clients to inwartheir
daily living skills while engaging in social, reat®onal and
educational activities. Clients can access a dugeivice
and a range of classes and activities.

Hours: Mon-Wed 10am-4pm

Department of Geriatric

Medicine

Phone: 02 6244 2926Fax: 02 6244 4036

Lvl 2, Bld 3, Canberra Hospital, Yamba Dr, Garra@TA
2605

Mail to: Department of Geriatric Medicine, Canberra
Hospital, PO Box 11, Woden ACT 2606

Email: HealthACT@act.gov.au

Web: www.canberrahospital.act.gov.au

Service Description:  Acute care of the elderly. Provides
hospital care, outpatient management, informatmh a
education about dementia and depression in thelglde
Hours: Mon-Fri 8:30am-4:51pm

Department of Health and
Ageing - ACT Office

Phone: 02 6289 1555Fax: 02 6289 2821

Lvl 1, Canberra House, 40 Marcus Clarke St, Camb€ity
ACT 2601

Mail to: MDP 42, GPO Box 9848, Canberra ACT 2601
Email: enquiries@health.gov.au

Web: www.health.gov.au

Service Description:  First point of accessing the
Australian Government Department of Health and Agei
initiatives and services. Works with community goeu
agencies and ACT Government departments to implemen
programs also spanning indigenous health and aayed c
Hours: Mon-Fri 8:30am-5pm

Contact: TTY 02 6274 5260; 1800 020 102

Dickson Health Centre

Phone: 02 6207 9977Fax: 02 6205 1020

111 Dickson PI, Dickson ACT 2602

Mail to: GPO Box 825, Canberra ACT 2601

Service Description:  Services include physiotherapy,
podiatry, foot care and a child health clinic. Apgment
preferred.

Hours: Mon-Fri 8:30am-5pm
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Disability Employment Services

- CatholicCare

Phone: 02 6163 7600Fax: 02 6163 7676

Blackfriars Bld, Australian Catholic University, Z2Phillip
Av, Watson ACT 2602

Mail to: PO Box 3167, Manuka ACT 2603

Email: openemployementprogram@catholiccare.cg.org.al
Web: www.catholiccare.cg.org.au

Service Description: A small client focused program to
assist people with disabilities to find and maintai
employment and assist with access to training, job
preparation, job seeking and ongoing workplace stpp
Hours: Mon-Fri 9am-5pm

Discount Pharmacy Gowrie

Phone: 02 6291 0011

Gowrie Centre, Jeffries St, Gowrie ACT 2904

Email: gowrie@voipex.com.au

Service Description: A discount pharmacy with medical
equipment for hire and aids for daily living. Altetive
therapy supplies available.

Hours: Mon-Fri 8:30am-7pm; Sat 9am-4pm

Domestic Violence Crisis

Service

Phone: 02 6280 0900Fax: 02 6280 9777

Mail to: PO Box 1922, Fyshwick ACT 2609

Email: admin@dvcs.org.au

Web: www.dvcs.org.au

Service Description:  Provides a range of crisis
intervention services to all people affected by dsetic
violence including daily 24 hour direct crisis intention
and crisis telephone support services, court supaocess
to safe accommodation, support for family and fileand
education programs in schools and the community.
Hours: Daily, 24 hours

Contact: TTY 02 6228 1852; 02 6280 6999

Domestic Violence Orders and

Protection Orders Unit

Phone: 02 6207 1874Fax: 02 6156 2321

Gnd Fl, Magistrates Court Bld, Knowles PI, Canb&@r
2601

Mail to: GPO Box 512, Canberra City ACT 2601
Email: legalaid@Iegalaidact.org.au

Web: www.legalaidact.org.au

Service Description:  Offers free legal information and
advice about Domestic Violence Orders and Protectio
Orders. Provides representation for applicants and
respondents to orders.

Hours: Mon-Fri 9am-5pm

Early Morning Centre

Phone: 02 6247 5041Fax: 02 6249 8477

Pilgrim House Conference Centre, 69 Northbourne Av,
Canberra City ACT 2601

Email: emc@canberracityuca.org.au

Web:
www.canberracityuca.org.au/html/early_morning_oeintr
mi

Service Description:  Provides a breakfast and referral
service for people who are homeless or at risk of
homelessness. Referral service assists peopledimdj
services that are right for their needs. Practcal
emotional support provided for people experiencing
housing crisis or housing insecurity. Breakfasthi&B0am-
8:30am weekdays, except public holidays.

Hours: Mon-Fri 9am-11am

Elder Abuse Prevention
Information Line and Referral

Service

Phone: 02 6205 3535Fax: 02 6207 0592

Mail to: GPO Box 158, Canberra City ACT 2601
Email: CommunityPolicy@act.gov.au

Web: www.ageing.act.gov.au/elderabuse

Service Description:  Provides information and referral
to members of the public, family, friends and sesvi
providers in respect of elder abuse. Provides camitgnu
awareness and education about elder abuse.

Hours: Mon-Fri 9am-5pm

Contact: 02 6280 0900 (24 hour Domestic Violence Crisis
Service)

ESP Healthcare

Phone: 1300 432 584

Mail to: PO Box 811, Rozelle NSW 2039

Email: admin@esp.net.au

Web: www.esp.net.au

Service Description:  Provides personal care, domestic
assistance, respite and shopping transport services
Hours: Daily, 24 hours

Fair Work Ombudsman

Phone: 131394

Gnd FI, 10 Rudd St, Canberra City ACT 2601

Mail to: GPO Box 9887, Canberra City ACT 2601
Web: www.fwo.gov.au

Service Description: Independent Commonwealth body
responsible for compliance with Commonwealth woakg!
relations laws. Provides advice and helps undetstgrof
workplace rights and responsibilities. Investigates
workplace complaints and enforce compliance with
Australia's workplace laws.

Hours: Mon-Fri 8am-6pm
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Family and Adolescent
Counselling Services -

CatholicCare

Phone: 02 6162 6100Fax: 02 6295 3600

Cnr Hicks St & Nuyts St, Red Hill ACT 2603

Mail to: PO Box 3167, Manuka ACT 2603

Email: info@catholiccare.cg.org.au

Web: www.catholiccare.cg.org.au

Service Description: FACES is a counselling service for
young people aged 10 to 21 years and for theimpsire
family members and carers. Provides the chancdkad
each other in a supportive environment.

Hours: Mon-Fri 9am-5pm

Family Assistance Office

Phone: 13 61 50

Mail to: PO Box 5141, Braddon ACT 2612

Web: www.familyassist.gov.au

Service Description:  Administers Child Care Benefit
(CCB) and the Family Tax Benefit. Responsible for
payment of CCB for long day care centres, family dare
schemes, occasional care services, outside schad h
services and vacation care services which have been
approved by the Commonwealth. Is responsible for
decisions about the amount of care for which COBlua
paid. Family Assistance Offices are set up in Gdimik and
Medicare Offices.

Hours: Mon-Fri 8am-8pm

Contact: TTY 1800 810 586, interpreter service 131 202

Family Care Centre - Karabar

Phone: 02 6124 3700Fax: 02 6299 7601

Karabar Community Health Centre, 12 Southbar Rd,
Queanbeyan NSW 2620

Web: www.health.nsw.gov.au

Service Description: Provides support, counselling and
information for parents with babies and young aleildup

to 5 years.

Hours: Mon-Fri 8:30am-5pm

Family Connections

Phone: 02 6234 6836Fax: 02 6285 1322

26 Corinna St, Phillip ACT 2606

Mail to: PO Box 35, Woden ACT 2606

Email: rebeca.gonzalez@wcs.org.au

Web: www.wcs.org.au

Service Description: Outreach program that works with
families who have children under 12 and live intiieden
Valley area. Its focus is to enable families tdlinto their
local communities by providing information on wiist
available, referring into relevant services, idgimp and
actively connecting into local activities, educatior
support services, and meeting at convenient pliaces
families.

Family Court of Australia

Phone: 1300 352 000Fax: 02 6257 1586

Family Court Bld, Cnr Childers St & University Av,
Canberra ACT 2601

Mail to: GPO Box 9991, Canberra ACT 2601

Email: enquiries@familycourt.gov.au

Web: www.familycourt.gov.au

Service Description:  Provides procedural advice and
referrals to assist families experiencing diffi@stor
requiring information relating to separation, divey where
a child lives or property and money matters related
separation and divorce.

Hours: Mon-Fri 8:30am-5pm

Family Relationship Advice

Line

Phone: 1800 050 321

Web: www.familyrelationships.gov.au

Service Description:  For those seeking help,
information, support and referral to a range ofises that
can prevent family breakdown or ease the diffieslti
associated with separation and divorce.

Hours: Mon-Fri 8am-8pm, Sat 10am-4pm

Family Relationship Centre -

Canberra

Phone: 02 6122 2444Fax: 02 6281 7266

Lvl 1, Westfield Woden Offices, 1 Keltie St, WodagT
2606

Mail to: PO Box 84, Woden ACT 2606

Email: info@canberrafrc.org.au

Web: www.familyrelationships.gov.au

Service Description:  First point of contact for families,
including grandparents and other family membethgei
going through separation or seeking assistancteengthen
relationships. Where families separate, the Centreides
information, advice and dispute resolution to hetpple
reach agreements on parenting arrangements wigodng
to court. First three hours of mediation free.

Hours: Mon-Fri 9am-5pm

Family Relationship Services

Australia

Phone: 02 6162 1811Fax: 02 6162 1794

Mail to: PO Box 326, Deakin West ACT 2600

Email: admin@frsa.org.au

Web: www.frsa.org.au

Service Description: Connects individuals and families
to organisations that provide relationship servigeduding
counselling, mediation, children's contact and fami
relationships skills training and education.

Hours: Mon-Fri 9am-5pm
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First Home Owners Grant - ACT

Revenue Office

Phone: 02 6207 0028Fax: 02 6207 1867

Plaza Lvl, Canberra Nara Bld, Cnr London Cct &
Constitution Av, Canberra ACT 2601

Mail to: PO Box 293, Civic Square ACT 2608
Email: fhog@act.gov.au

Web: www.revenue.act.gov.au

Service Description:  Administers the First Home
Owners Grant to help people who meet the eligibilit
criteria to purchase or build their first home.

Hours: Mon, Tue, Thu, Fri 9am-5pm; Wed 10:30am-5pm

Forensic Services

Phone: 02 6205 1551Fax: 02 6205 1042

ACT Health Bld, Cnr Moore St & Alinga St, Canbefiy
ACT 2601

Mail to: GPO Box 825, Canberra City ACT 2601
Web: www.health.act.gov.au

Service Description: Provides mental health assessmen
for people referred by either the ACT Magistratesi@,
the Supreme Court, the Mental Health Tribunal er th
Sentencing Administration Board.

Hours: Mon-Fri 8:30am-4:51pm

Gambling Care

Phone: 02 6247 0655Fax: 02 6257 4290

Unit 7, Globe Apartment Bld, 16 Moore St, CanbeXx@r
2601

Mail to: GPO Box 583, Canberra ACT 2601

Email: office@act.lifeline.org.au

Web: www.act.lifeline.org.au/gamblingcare

Service Description: Provides personal counselling for
anyone affected by gambling. Financial counsellingssist
those involved to deal more adequately with thearicial
problems. Appointment required.

Hours: Mon, Tue, Fri 9am-5pm; Wed, Thurs 9am-6:30pm

Gambling Hotline

Phone: 1800 633 635

Service Description: Free and confidential 24 hour
gambling and financial counselling service. Assistain
many languages other than English available. @alia
mobile phones incur charges.

Hours: Daily, 24 hours

Get Healthy Information and

Coaching Service

Phone: 1300 806 258

Web: www.gethealthy.act.gov.au

Service Description: Free confidential telephone and
web based service aimed at supporting adults nifgstyle
changes regarding healthy eating, physical actasiiy how
to reach and maintain a healthy weight. Staffed imfified
health coaches, offers information and ongoing and
personalised support designed to help adults nzetmg
behaviour change in these areas

Hours: Mon-Fri 8am-8pm

Health Services Commissioner
Phone: 02 6205 2222Fax: 02 6207 1034

Lvl 4, 12 Moore St, Canberra ACT 2600

Mail to: PO Box 158, Canberra ACT 2601

Email: human.rights@act.gov.au

Web: www.hrc.act.gov.au

Service Description: Part of the ACT Human Rights
Commission. Handles complaints regarding the prowief
health services, including veterinarian, and ses/ior
older people within the ACT.

Hours: Mon-Fri 9am-5pm

Contact: TTY 02 6205 1666; 0466 169 997 (SMS)

Healthdirect Australia

Phone: 1800 022 222

Web: www.healthdirect.org.au

Service Description: Health telephone advice and
information line staffed by registered nurses. blazdi
Relay Service available.

Hours: Daily, 24 hours

Home and Community Care
Lanyon Mens Group -

Communities@Work

Phone: 02 6126 9000Fax: 02 6288 4241

Wool Shed, Lanyon Homestead, Tharwa Dr, Tharwa ACT
2620

Mail to: PO Box 1066, Tuggeranong ACT 2900

Email: robyn.matthew@commsatwork.org

Web: www.commsatwork.org

Service Description: Provides woodwork opportunities,
friendship and a BBQ lunch for men living in the
Tuggeranong and Weston Creek areas. Meets Thursdays
11lam-3pm, Wool Shed, Lanyon Homestead, Tharwa Dr,
Tharwa.

Home and Community Care
Program - Tuggeranong and

Weston

Phone: 02 6126 9000Fax: 02 6288 4241

Weston Creek Community Centre, Parkinson St, Weston
ACT 2611

Mail to: PO Box 1066, Tuggeranong ACT 2901
Email: admin@commsatwork.org

Web: www.commsatwork.org

Service Description:  Provides information, support,
referral, case management, transport, brokerageyrfon
short-term support and a centre based day careeogith
hot lunches. Provides basic support services splpean
continue to live in their community. These servipesvide
eligible people with help at home, support in gettout
into the community, and a break for carers.

Hours: Mon-Fri 8am-4pm
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Home and Community Care

Program

Phone: 02 6257 2255Fax: 02 6257 5993

Northside Community Service, 2 Rosevear PI, Dickson
ACT 2602

Mail to: PO Box 453, Dickson ACT 2602

Email: headoffice@northside.asn.au

Web: www.northside.asn.au

Service Description: Provides Case management,
outreach services, centre based activities, persana and
domestic assistance in the home, social suppartspiort
services and goods and equipment to frail agedlpeop
younger people with a disability and their carers.
Hours: Mon-Fri 9am-5pm

Home Care Services

Phone: 02 6247 5757Fax: 02 6257 5993

Northside Community Service, 2 Rosevear PI, Dickson
ACT 2602

Mail to: PO Box 453, Dickson ACT 2602

Email: headoffice@northside.asn.au

Web: www.northside.asn.au

Service Description: Provides domestic assistance and
personal care in the home to frail aged peoplengeu
people with a disability and their carers.

Hours: Mon-Fri 9am-5pm

Home Hospice

Mail to: PO Box 545, Kippax ACT 2615

Email: diane@homehospice.com.au

Web: www.homehospice.com.au

Service Description:  Offers peer support to people
caring for their loved ones with a terminal illnessl whose
choice it is to die at home. Helps carers and tlasiilies
fulfill this wish through providing a trained mentm offer
guidance and support during this time of need.

HOME in Queanbeyan

Phone: 0412 460 308

Cnr Crawford St & Rutledge St, Queanbeyan NSW 2620
Mail to: PO Box 1747, Queanbeyan NSW 2620

Email: manager@homeinqueanbeyan.org

Web: www.homeinqueanbeyan.org

Service Description:  Provides 24 hr care for men and
women with a mental illness who are homeless osktof
homelessness. HOME features 20 self-containedawrts
apartments (18 for permanent care and 2 for rgspiieng
with a communal dining area and caretakers' house.

Human Rights and

Discrimination Commissioner
Phone: 02 6205 2222Fax: 02 6207 1034

Lvl 4, 12 Moore St, Canberra ACT 2601

Mail to: GPO Box 158, Canberra ACT 2601

Email: human.rights@act.gov.au

Web: www.hrc.act.gov.au

Service Description:  Provides a fair and accessible
process for dealing with complaints about discratimn.
Promotes and develops human rights awareness \lihin
government and the community.

Hours: Mon-Fri 9am-5pm

Contact: TTY 02 6205 1666; 0466 169 997 (SMS
Service)

Inanna North

Phone: 02 6163 6300Fax: 02 6162 2663

Email: officenorth@inanna.org.au

Web: www.inanna.org.au

Service Description: Offers supported accommodation
and outreach to families who are homeless or latofis
homelessness.

Hours: Mon-Fri 9am-5pm

Contact: 1800 034 480

Indigenous Community Liaison
Officer

Phone: 02 6256 7777Fax: 02 6245 7467

City Police Station, London Cct, Canberra ACT 2601
Mail to: GPO Box 401, Canberra ACT 2601

Email: indigenous-liaison-act@afp.gov.au

Web: www.afp.gov.au

Service Description:  Assists Indigenous people and
organisations in their dealings with the policed aice
versa).

Hours: Mon-Fri 8am-4pm

Contact: 02 6245 7488

Inner Actions Psychology and
Psychotherapy

Phone: 02 6251 7300Fax: 02 6100 9254

Unit 6, 55-57 Lathlain St, Belconnen ACT 2617

Mail to: PO Box 840, Gungahlin ACT 2912

Email: counselling@inner-actions.com.au

Web: www.inner-actions.com.au

Service Description:  Provides psychology, counselling
and psychotherapy services to adults. Can helpamixiety,
depression, trauma and abuse, identity, self-esteem
meaning and purpose.

Hours: Mon-Fri 10am-6:30pm
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Justice and Governance Inc

Phone: 0432 513 352Fax: 02 6299 7284

Mail to: PO Box 1428, Woden ACT 2606

Email: fouziad5@live.com.au

Service Description: Advocacy and referral services for
disadvantaged and oppressed people.

Hours: Mon-Fri 9am-12pm

Karralika

Phone: 02 6292 2733Fax: 02 6292 7073

Mail to: PO Box 2230, Tuggeranong ACT 2901
Email: adfact@adfact.org

Web: www.adfact.org

Service Description:  Offers drug free rehabilitative care
for people with alcohol and other drug dependencisisig
the Therapeutic Community approach to treatment.
Following the treatment clients are able to recéivther
support through the provision of Transition progsam
Hours: Daily, 24 hours

Kia Ora Te Whanau Social Club

Inc

Phone: 0401 431 594

Mail to: PO Box 123, Jerrabomberra NSW 2619

Email: KiaOraSocialClub@gmail.com

Service Description: A social club to bring people from
Australia and New Zealand together in a socialrggtt
Group activities include visiting Floriade, Multitural
Festival, Skyfire and BBQ get togethers, dinneasidh, etc.
Supports the local Maori cultural groups.

Contact: 0413 602 448

Legal Aid ACT

Phone: 02 6243 3411Fax: 02 6243 3435

2 Allsop St, Canberra City ACT 2601

Mail to: GPO Box 512, DX 5638, Canberra ACT 2601
Email: legalaid@Iegalaidact.org.au

Web: www.legalaidact.org.au

Service Description:  Provides legal advice, information,
assistance and representation to people disadshiag
their access to the law. Provides a free LegalHétpline
9am-4pm Monday to Friday 1300 654 314. Domestic
Violence and Personal Protection Order Unit: 628741
and Criminal Practice: 6243 3407.

Hours: Mon-Fri 8:30am-5pm

Contact: 0429 440 084 AH

Legal Aid Helpline

Phone: 1300 654 314

4 Mort St, Canberra ACT 2601

Mail to: GPO Box 512, DX 5638, Canberra ACT 2601
Email: legalaid@legalaidact.org.au

Web: www.legalaidact.org.au

Service Description:  Provides free legal advice and
information to everyone in the ACT. Can assist vaitimost
any legal issue including family separation, teaamtd
landlords, employment, neighbourhood disputes aifisl. w
Hours: Mon-Fri 9am-4pm

Life Goes On

Phone: 1300 364 673Fax: 03 9848 6460

Lvl 11, 473 Bourke St, Melbourne VIC 3001

Mail to: PO Box 335, Doncaster VIC 3108

Email: info@lifegoeson.org.au

Web: www.lifegoeson.org.au

Service Description: Telephone service and website for
patients and families facing life threatening/sesio
illnesses.

Hours: Daily, 24 hours

Life Resources Centre

Phone: 02 6297 5360Fax: 02 6297 5360

1-3 Munro Rd, Queanbeyan NSW 2620

Mail to: PO Box 449, Queanbeyan NSW 2620

Email: gbnbaptist@westnet.com.au

Web: www.members.westnet.com.au/gbnbaptist
Service Description: Facilitates community
development initiatives in the local community. \ler
closely alongside many agencies, both non goverhareh
government based organisations. Have auspiced herum
of projects on behalf of interagency groups in the
Queanbeyan Community, including Nurturing Womanhood
and the St Benedict's Group. Provides both findncia
administration and volunteer support in these éists:
Supports community groups, and auspice varioueptsj
on behalf of unincorporated community organisations
including Queanbeyan Domestic Violence Interagency
Forum and the Jerrabomberra Primary School Chagylain
Hours: Mon-Thu 9am-12pm

Lifeline Canberra

Phone: 02 6247 0655Fax: 02 6257 4290

Lvl 1, Novell House, 71 Northbourne Av, Canberra’lAC
2601

Mail to: GPO Box 583, Canberra ACT 2601

Email: office@act.lifeline.org.au

Web: www.act.lifeline.org.au

Service Description: Free and confidential 24 hour
telephone counselling for people under stressiigiscor
with any problem. Also provides counselling for iplem
gambling and youth services.

Hours: Mon-Fri 9am-5pm

Contact: 13 11 14 (telephone counselling)

Litmus Program

Phone: 02 6232 2432Fax: 02 6232 2424

Club 12/25, Cnr Scotts Crossing & Cooyong St, Carbe
ACT 2600

Mail to: PO Box 287, Civic Square ACT 2608

Email: litmus@anglicarecg.org.au

Service Description:  Provides referral, case
management, personal support, support groups atmme
education, training, advocacy and brokerage to gaaners
caring for a parent with mental illness. Can alsovjale
support to the parent experiencing mental illnessa@l as
other family members.

Hours: Mon-Fri 9am-5pm
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Lone Fathers Association

Australia Inc

Phone: 02 6239 4650Fax: 02 6259 2947

Mail to: PO Box 492, Canberra ACT 2601

Email: president@lonefathers.com.au

Web: www.lonefathers.com.au

Service Description:  Family Law reform and Family
Law advice organisation for lone fathers. Lobbias f
equality in all Family Law matters including cusyod
access, child support, property, domestic violearad
incest. Is able to provide contact details of bhasc
throughout Australia. Membership comprises both aeh
women.

Hours: Mon-Fri 9am-9pm

Contact: 0417 668 802

Male Carers Support Group

Phone: 02 6296 9900Fax: 02 6296 9999

58 Beaurepaires Cr, Holt ACT 2615

Email: carers@carersact.asn.au

Web: www.carersact.asn.au

Service Description:  Support group for male carers to
share and discuss stories and issues in an aggeptin
environment. Meets 11am-12pm, 2nd last Tuesdagpdi e
month at the Canberra Southern Cross Yacht Club,
Yarralumla.

Hours: Mon-Fri 9am-5pm

Managing Anxiety - Day Patient
Group Therapy Program

Phone: 02 6201 6000Fax: 02 6251 5700

Hyson Green, Calvary Hospital, Haydon Dr, Bruce ACT
2617

Mail to: PO Box 254, Jamison Centre ACT 2614
Email: hysongreen@calvary-act.com.au

Web: www.calvaryhospital.com.au

Service Description: Day Patient Therapy Program held

1 day per week for 8 weeks.
Hours: Mon-Fri 9:30am-3:30pm
Contact: 02 6201 6008; 02 6201 6003

Marymead Child and Family

Centre

Phone: 02 6162 5800Fax: 02 6295 9944

255 Goyder St, Narrabundah ACT 2604

Mail to: PO Box 4260, Kingston ACT 2604

Email: programs@marymead.org.au

Web: www.marymead.org.au

Service Description: Provides a range of services to
assist families in their role of parenting inclugliparenting
skills groups, family support, a parent child cattentre,
foster and residential care, support programs dony
people affected by disability, support for grandeds
raising grandchildren, Kid's Companion post family
program and counselling for children with behaviour
problems and their parents.

Hours: Mon-Fri 9am-5pm

Marymead Child and Family

Counselling

Phone: 02 6162 5800Fax: 02 6295 9944
255 Goyder St, Narrabundah ACT 2604
Mail to: PO Box 4260, Kingston ACT 2604
Email: counselling@marymead.org.au
Web: www.marymead.org.au

Service Description:  Assisting families address concerns

about relationships with babies and young children,
including behavioural and emotional difficultiesosin by
the child. Provides individual and group support.
Hours: Mon-Fri 9am-5pm

Marymead Indigenous

Childrens Program

Phone: 02 6162 5800Fax: 02 6295 9944

255 Goyder St, Narrabundah ACT 2604

Mail to: PO Box 4260, Kingston ACT 2604

Email: janelle.duncan@marymead.org.au

Service Description:  Provides support services for
Indigenous children and their families which ariéoted to
individual family needs. Services may include inrgo
family support services, advocacy, supported playps
and assistance with gaining access to other contynuni
based services. Support services are supplieddiydnous
staff members.

Hours: Mon-Fri 9am-5pm

Marys Place

Phone: 02 6299 1619Fax: 02 6299 1619

Service Description: Provides assistance to the
homeless, mainly NSW clients but will assist thisthe
ACT with referral. 24 hour phone service.

Hours: Daily 8:30am-5pm

MATES

Phone: 02 6234 7600Fax: 02 6234 7650

Red Cross House, Cnr Palmer St & Hindmarsh Dr, &arr
ACT 2605

Mail to: PO Box 610, Mawson ACT 2607

Email: actinfo@redcross.org.au

Web: www.redcross.org.au

Service Description:  Program that reconnects socially
isolated people into their community through voaenrt
companionship and support. Trained volunteers are
matched with particpants who may be facing sosialattion
due to many reasons including mental or physitadls,
disability, involvement in the criminal justice $gm, recent
migration to Australia and homelessness. Parti¢tgpand
their volunteers undertake regular social actisitimgether
to increase confidence and a sense of well-being.
Hours: Mon-Fri 9am-5pm

Contact: 02 6234 7634

18|Page



Mensline Australia

Phone: 1300 789 978Fax: 03 8371 2888

Mail to: PO Box 2335, Footscray VIC 3011

Email: talkitover@menslineaus.org.au

Web: www.menslineaus.org.au

Service Description: Professional telephone support and
information service for men, specialising in fanalyd
relationship concerns. Available nationally 24 tearday,
7 days a week for the cost of a local call (mobdesa).
Counsellors can provide: confidential, professiaral non
judgemental counselling and support; relevant métion
and referrals to services; coaching and practicalegies
for managing difficult relationships; a free cadldk support
service.

Hours: Daily, 24 hours

Contact: 1300 78 99 78

Menslink

Phone: 02 6239 4699ax: 02 6239 4633

2 Light St, Griffith ACT 2603

Mail to: PO Box 4147, Manuka ACT 2603

Email: info@menslink.org.au

Web: www.menslink.org.au

Service Description:  Facilitates the Mentors' Program
and the Young Men's Support Network. Mentors Young
Men - individual mentoring involves matching a ygunan
with a Menslink approved and trained mentor. Thentde
and Mentoree build a meaningful relationship tkat i
respectful, trusting and supportive which develag®ung
man's resilience in managing life issues and chgdls.
Young Men's Support Network - offers Life Coaching
either on an individual basis or as a group or faimsis. A
Menslink Life Coach will work with the young man belp
him discover and focus on what he does well, what h
worked for him before and what he can do now tangka
things.

Hours: Mon-Fri 9am-5pm

Mental Health Carer

Representation Program

Phone: 02 6296 9900Fax: 02 6296 9999

Suite 5, Gnd FI, 54 Benjamin Way, Belconnen ACT 261
Email: carers@carersact.asn.au

Web: www.carersact.asn.au

Service Description:  Assists carers to have a greater say
on care and support offered to families in the A@Io are
caring for a family member or friend with a merithless;
whether newly diagnosed or in a long term careasitn.
Carers may choose to participate in Carer forums, e
networks or research activities designed to build
understanding of Carer needs and concerns, infotioyp
development and contribute to service improvement.
Information, support and training are offered tae&@a who
are interested in, or already participating in, ké&hiealth
Carer representation roles on government commitieds
boards within the ACT.

Hours: Tues-Fri 9am-5pm

Mental Health Community
Coalition of the ACT

Phone: 02 6249 7756Fax: 02 6249 7801

Room 1.06, Lvl 1, Griffin Centre, 20 Genge St, Cama
ACT 2601

Email: admin@mbhccact.org.au

Web: www.mhccact.org.au

Service Description: Peak body representing the not-for-
profit community mental health sector in the ACT.
Promotes a diverse range of community agenciesomadi
consumer and carer groups that support people eeiogv
from a mental illness in the community. Has a ugiqu
governance structure known as the Consumer ana Care
Caucus. Caucus provides direct policy advice arstishe
range of forums, community education sessions and
provides timely advice to government and key stalasrs.
Hours: Mon-Fri 9am-5pm

Mental Health Crisis
Assessment and Treatment

Team

Phone: 1800 629 354Fax: 02 6205 1978

Mail to: PO Box 11, Canberra Hospital, Woden ACT
2606

Email: public.affairs@act.gov.au

Service Description: Home based crisis assessment and
treatment service. Accepts referrals from the &iag
assessment service and provides assessment, tnéatmde
support to mental health clients with a moderatseteere
condition.

Hours: Daily, 24 hours

Contact: 02 6205 1065

Mental Health Foundation ACT

Inc

Phone: 02 6282 6658Fax: 02 6282 6674

42 Townshend St, Phillip ACT 2606

Mail to: PO Box 78, Woden ACT 2606

Email: info@mhf.org.au

Web: www.mhf.org.au

Service Description:  Provides an information and
referral service, library, support groups, residggmespite
care and structured assistance program, outreagiogu
program, personal helpers and mentors prograntaetal
long stay program, skills for life program providin
workshop based therapy groups, policy analysis and
advocacy to governments on mental health and aosupp
service for community based mental health orgaioisst
Facilitates RAINBOW, a social rehabilitation progra
providing a place where people with a mental itnean
socialise and gain skills.

Hours: Mon-Fri 10am-5pm
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Mental Health Outreach

Program

Phone: 1800 242 636Fax: 02 6296 9999

80 Beaurepaire cres, Holt ACT 2615

Web: www.carersact.asn.au

Service Description:  Aims to lessen the confusion and
stress for carers of a person with a mental illnesger
Support staff offer carers face to face informathow
referral to other programs available through Caf«ts,
including the Mental Health Respite Program, collimge
and education and training courses. The Peer Sugiadi
are located at the Psychiatric Services Unit at@ema
Hospital and Ward 2N at Calvary Hospital.

Hours: Mon-Fri 9am-5pm; Sat 9am-12pm

Contact: Commonwealth Carelink: 1800 052 222

Minosa House

Phone: 02 6163 3701Fax: 02 6163 3710

M House Ainslie Village, 23 Quick St, Campbell ACT
2612

Email: minosa@catholiccare.cg.org.au

Web: www.catholiccare.cg.org.au

Service Description: Provides short-term crisis
accommodation and support to men who are homefests o
risk of homelessness. Staff will assist clientgltntify
barriers that prevent them from achieving stable
accommodation and will actively work with them to
overcome these barriers.

Hours: Mon-Fri 8am-8pm; Sat-Sun and Public Holidays
10am-6pm

Contact: 0417 212 252

Monaro Crisis Accommodation

Service Inc

Phone: 02 6452 6174Fax: 02 6452 5867

Email: admin@mcas.ngo.org.au

Service Description:  Offers short term supported
accommodation, information, advocacy and refetals
people in crisis including homelessness, domestience
and sexual assault.

Hours: Mon-Fri 9am-5pm

MyTime

Phone: 1800 171 882

Mail to: PO Box 513, Jamison Centre ACT 2614

Email: playgroupsact@ixa.net.au

Web: www.mytime.net.au

Service Description: Peer support program for parents
who have a child with a disability or chronic ilbse
Weekly group held at Scullin.

Hours: Mon-Fri 9:30am-2:30pm

Contact: 02 9604 5513

Narcotics Anonymous

Phone: 1300 652 820

Mail to: PO Box 5, Newtown NSW 2042

Email: office@fso.com.au

Web: www.na.org.au

Service Description:  Non profit fellowship that meets
regularly to help each other stay free from dringeugh a
program of complete abstinence from all drugs. g
requirement for membership is the desire to stapgus
drugs. Various lunchtime and evening meetings. $ime
available on the website.

Contact: 02 9565 1453

National Cannabis Prevention

and Information Centre - NCPIC
Phone: 02 9385 0208Fax: 02 9385 0201

Mail to: PO Box 684, Randwick NSW 2031

Email: info@ncpic.org.au

Web: ncpic.org.au

Service Description: NCPIC's mission is to reduce the
risk of cannabis in Australia by preventing uptakel
providing the community with evidence-based infotiora
and interventions. The website provides free trgrin
cannabis-related issues and there is also a helplin
Hours: Mon-Fri 9am-5pm

Contact: 1800 304 050 (Cannabis information and
helpline)

National Council on Intellectual
Disability

Phone: 02 6296 4400Fax: 02 6231 7319

Mail to: PO Box 771, Mawson ACT 2607

Email: ncid@ncid.org.au

Web: www.ncid.org.au

Service Description: National parent and consumer
organisation on intellectual disability. Providagormation
services to other organisations and individuals.

Hours: Mon-Fri 9am-5pm

National Relay Service

Outreach

Phone: 1800 555 660Fax: 1800 555 690

21a Elliott St, Balmain NSW 2041

Email: helpdesk@relayservice.com.au

Web: www.relayservice.com.au

Service Description: A telephone relay service that
allows Australians who are deaf, or have a heamdjor
speech impairment, to communicate with anyone vees u
a standard telephone and vice versa. Operates2ihily
hours. Calls to the NRS are charged at the lot¢al ra
Hours: 24 hours

Contact: TTY 1800 555 630; TTY 106 (Emergency
Services); 1300 555 727 (Emergency Speech to Speech
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North Canberra Community

Council Inc

Mail to: PO Box 396, Dickson ACT 2602

Email: info@northcanberra.org.au

Web: northcanberra.org.au

Service Description:  An incorporated, voluntary, not for
profit, community based association operating withie
North Canberra Districts of the ACT. Formally rengsgd
as the peak community representative body in North
Canberra representing the interests of the locideats
and the communities within North Canberra. Receives
partial funding from the ACT Government as the peak
community representative body in North CanberraliPu
meetings occur monthly (February to November) on a
Wednesday night at 7.30pm at ACT Sports House, 100
Maitland Street, Hackett as per the meeting scleecllour
website. Guest speakers on relevant topics argehvi
regularly.

Northside Community Service
Phone: 02 6257 2255Fax: 02 6257 5993

Majura Community Centre, 2 Rosevear PI, Dickson ACT
2602

Mail to: PO Box 453, Dickson ACT 2602

Email: reception@northside.asn.au

Web: www.northside.asn.au

Service Description:  Provides child care services
including occasional care, long day care, suppaxtices
for families and children with disabilities, multitural
services, youth programs, aged care programs amene
accommodation. Manages community facility venues at
Majura Community Centre and Corroboree Park.
Hours: Mon-Fri 9am-5pm

Obsessive Compulsive

Disorder Peer Support

Phone: 02 6282 6658Fax: 02 6282 6674

Mental Health Foundation Office, 42 Townsend Silliph
ACT 2606

Mail to: PO Box 78, Woden ACT 2606

Email: info@mhf.org.au

Web: www.mhf.org.au

Service Description: Face to face service being offered
to people with OCD by experienced, mature, traipedple
who also have OCD. Meets 7:30pm-9pm on 1st Tuestlay
the month.

Out There

Phone: 02 6257 2855Fax: 02 6257 4838

Westlund House, 16 Gordon St, Acton ACT 2601

Mail to: PO Box 229, Canberra ACT 2601

Email: david.mills@aidsaction.org.au

Web: www.aidsaction.org.au

Service Description: A series of workshops for men 26
years and under who are attracted to other mererGov
issues such as coming out, relationships, sextendueer
community.

Hours: Mon-Fri 9am-5pm

Outreach House

Phone: 02 6285 1663Fax: 02 6281 0782

Email: wayne@rfact.org.au

Web: www.rfact.org.au

Service Description: Medium to long term residential
program for young people who are currently unablive
at home.

Contact: 0409 922 076

Overcoming Depression -

Hyson Green Day Program

Phone: 02 6201 6000Fax: 02 6251 5700

Calvary Hospital, Haydon Dr, Bruce ACT 2617

Mail to: PO Box 254, Jamison Centre ACT 2614
Web: www.calvary-act.com.au

Service Description: Overcoming depression therapy
program for day patients. One day per week for 8kse
Hours: Mon-Fri 9:30am-3pm

Contact: 02 6201 6008

OzHarvest Canberra

Phone: 02 6288 0709Fax: 02 6288 4241

Weston Community Centre, Parkinson St, Weston ACT
2611

Mail to: PO Box 1066, Tuggeranong ACT 2901
Email: info@ozharvestcanberra.org

Web: www.ozharvestcanberra.org

Service Description:  Not for profit organisation that
collects perishable excess food from retailergateants,
event caterers and corporate offices and delivees i
shelters and refuges that provide meals for the
disadvantaged.

Hours: Mon-Fri 9am-5pm

Contact: 02 6288 4744

OzHelp Foundation

Phone: 02 6251 4166Fax: 02 6251 4366

Unit 6/7, 41-45 Tennant St, Fyshwick ACT 2609

Mail to: PO Box 162, Belconnen ACT 2616

Email: info@ozhelp.org.au

Web: www.ozhelp.org.au

Service Description:  Assists apprentices, trainees and
workers in the construction and utilities industrie
develop positive methods of coping with life isstl@®ugh
training and support. Free counselling service dokers in
the building and construction industries.

Hours: Mon-Fri 7am-7pm
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Parent Education for Dads

Phone: 02 6162 5851Fax: 02 6295 9944

255 Goyder St, Narrabundah ACT 2604

Mail to: PO Box 4260, Kingston ACT 2604

Email: familyskills@marymead.org.au

Web: www.marymead.org.au

Service Description:  Offers the following groups: Being
a Separated Dad, Being a Dad, Accepting and Valuing
Strong Emotions, Parenting for Positive BehavioStspng
Emotions and Family Relationships, Managing Yougén
Emotion. Appointment required. Groups held in the
evening.

Hours: Mon-Fri 9am-5pm

Parent Effectiveness Training
Phone: 0413 451 607

Mail to: PO Box 5564, Hughes ACT 2605

Email: larissa@homemail.com.au

Web: www.etia.org

Service Description:  Provides a highly practical and
skills based course that teaches important skitls f
improving the relationship between parents andioi
based on mutual respect and not using rewards or
punishment. Courses run after hours.

ParentLine ACT

Phone: 02 6287 3833Fax: 02 6287 3866

Duffy Primary School, Burrinjuck Cr, Duffy ACT 2611
Mail to: PO Box 7252, Duffy ACT 2611

Web: parentlineact.org.au

Service Description: Free, confidential telephone
service to anyone with a parenting concern. Limftex-to-
face counselling also available. Out-of-hours fatop
service provided.

Hours: Mon-Fri 9am-9pm

ParentLink

Phone: 13 34 27Fax: 02 6205 0968

Child and Family Centres, 159 Anketell St, GreenA&T
2900

Mail to: GPO Box 158, Canberra ACT 2601

Email: parentlink@act.gov.au

Web: www.parentlink.act.gov.au

Service Description: ACT Government service which
promotes positive parenting using a community etioica
approach through a range of multimedia initiativeise
service works in partnership with the communityest
government departments and the business sector.
Hours: Mon-Fri 9am-5pm

Personal Helpers and Mentors
Program - Belconnen and
Gungahlin

Phone: 02 6259 2022Fax: 02 6259 2122

Mail to: PO Box 6865, Charnwood ACT 2615

Email: phams.belconnen@rfact.org.au

Web: www.rfact.org.au

Service Description: Outreach service for people with a
mental illness which severely impacts on their. lifae
program focus is on building strengths and is based
recovery principles and practices.

Hours: Mon-Fri 9am-5pm

Personal Helpers and Mentors

Program - Queanbeyan

Phone: 02 6284 2063Fax: 02 6284 2069

84 Monaro St, Queanbeyan NSW 2620

Mail to: PO Box 59, Queanbeyan NSW 2620

Email: phams.queanbeyan@rfact.org.au

Web: www.rfact.org.au

Service Description: Supports people whose life is
affected by a severe mental iliness. The programasds on
building strengths, what people with mental illneas do,
rather than what they can't do.

Hours: Mon-Fri 9am-5pm

Plus40 Pty Ltd

Phone: 1300 758 740Fax: 02 4739 0307

Mail to: PO Box 87, Blaxland NSW 2774

Email: info@plus40.com.au

Web: www.plus40.com.au

Service Description:  National online employment,
training, consulting and advocacy organisation &g on
promoting mature age workers to employers. Provides
services and assistance to mature age job seekimd t
employment.

Hours: Mon-Fri 9am-5pm

Contact: 1300 758 740

Police Gay and Lesbian Liaison
Officer

Phone: 02 6256 7777

City Station, London Cct, Canberra City ACT 2601
Mail to: GPO Box 401, Canberra City ACT 2601
Web: www.afp.gov.au

Service Description:  Contact officer for local gay and
lesbian people. Phone and ask for the GLLO Officer.
Hours: 24 hours, Daily
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Prostate Cancer Support Group
ACT

Phone: 02 6290 1984Fax: 02 6286 4475

SHOUT Pearce Community Centre, Collett Pl, Pear€& A
2607

Mail to: PO Box 717, Mawson ACT 2607

Email: admin@shout.org.au

Web: www.pcfa.org.au

Service Description:  Support for men who have been
diagnosed with or treated for prostate cancer heil t
families and friends. Meetings at 7pm, 3rd Wedngsia
each month at SHOUT.

Psychiatry Services Unit

Phone: 02 6244 3210Fax: 02 6244 4623

Bld 15, Canberra Hospital, Yamba Dr, Garran ACT260
Mail to: PO Box 11, Woden ACT 2606

Web: www.health.act.gov.au

Service Description: Care for acute patients on a
voluntary and involuntary basis. Group programs and
individual services to patients and families.

Hours: Daily, 24 hours

Contact: AH 02 6244 2222 (switchboard - main hospital)

Public Advocate of the ACT

Phone: 02 6207 0707Fax: 02 6207 0688

Lvl 3, 12 Moore St, Canberra ACT 2601

Mail to: PO Box 1001, Civic Square ACT 2608
Email: pa@act.gov.au

Web: www.publicadvocate.act.gov.au

Service Description: Represents the interests and
protects the rights of adults with a disability aridldren
before courts, tribunals and service providersilaes
service co-ordination where complex service needd.e
Enquiries please telephone as above street adies®
reception desk.

Hours: Mon-Thur 9am-1pm and 2pm-4:30pm, Fri 9am-
1pm and 2pm-4pm

Public Trustee for the ACT

Phone: 02 6207 9800Fax: 02 6207 9811

Gnd Lvl, ActewAGL House, 221 London Cct, Canberra
City ACT 2601

Mail to: PO Box 221, Civic Square ACT 2608

Email: publictrustee@act.gov.au

Web: www.publictrustee.act.gov.au

Service Description: ACT Government statutory
authority which; prepares wills where the officen&amed as
executor or co-executor, administers deceasedesaiatier
will or intestacy, is a trustee for life interestates and
persons lacking legal capacity and provides fir@nci
management under enduring power of attorney andrund
order of the ACT Civil and Administrative Tribunal
(ACAT).

Hours: Mon-Fri 9am-4:30pm

Queanbeyan Government

Service Centre

Phone: 02 6229 7777Fax: 02 6229 7751

11 Farrer PIl, Queanbeyan NSW 2620

Mail to: PO Box 1464, Queanbeyan NSW 2620
Email: IRCQueanbeyan@services.nsw.gov.au
Service Description: Delivery of information and
government services.

Hours: Mon-Fri 8.30am-5pm

Queanbeyan Hospital Auxiliary
Queanbeyan Hospital Kiosk, Queanbeyan Hospitale€ol
St, Queanbeyan NSW 2620

Mail to: Queanbeyan Hospital Auxiliary, ¢/- Queanbeyan
Hospital, PO Box 729, Queanbeyan NSW 2620

Service Description: A community based voluntary
organisation which raises funds through variousneea
(such as operating and staffing hospital kioskéesa
sausage sizzles) for the purpose of purchasingaaledi
equipment and other appropriate items. Meets Tingisday
of each month at 5:30pm, Conference Room of Qusamnbe
hospital, Collett St.

Hours: Mon-Fri 10am-4:30pm

Queanbeyan Mens Shed

Phone: 02 6297 9534

Queanbeyan Recycling Depot, 5 Lorne Rd, Queanbeyan
NSW 2620

Mail to: 5 Morris Cl, Queanbeyan NSW 2620

Email: dsteptoe@westnet.com.au

Service Description: The Shed is a project auspiced by
Queanbeyan Baptist Church and aims to provide aeven
and opportunity for men to meet, socialise, exclkaa
develop both practical and life skills in a safel an
supportive environment.

Hours: Tue-Thu 9:30am-12:30pm

RAID - Recreational Activities

for People with an Intellectual
Disability

Phone: 02 6281 0124Fax: 02 6285 4427

YMCA of Canberra, Cnr Maclaurin Cr & Eggleston Cr,
Chifley ACT 2606

Mail to: 7/100 Maitland St, Hackett ACT 2602

Email: yfithess@ymca.org.au

Web: www.canberra.ymca.org.au

Service Description:  Offers numerous programs each
week including basketball and body skills. New peogs
are constantly being reviewed and added. PartitSpane
encouraged to develop and maintain a variety adragkills
including gross and fine motor skills, soft equiprnase,
ball skills, fitness, basic coordination, commuratycess
and social inclusion.

Hours: Mon-Fri 9am-5pm
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Raising Children Network - The
Australian Parenting Website

Web: www.raisingchildren.net.au

Service Description: A website that provides
information that can help parents with the day-#y-d
decisions of raising children, and looking aftegitrown
needs. With government support, this website pexid
health and development information for parents with
children aged 0-8, in formats including text baaditles,
illustrated demonstrations and audio visual maltdtialso
has forums by child age, parent type, research and
neighbourhood, resources like DVDs and child-frignd
movie reviews, and e-newsletters for parents or
professionals. The disability section addressesmm
issues and concerns of parents of children witisabdlity.
Hours: Daily, 24 hours

Relationships Australia

Canberra and Region

Phone: 02 6122 7100Fax: 02 6122 7199

15 Napier Cl, Deakin ACT 2600

Mail to: PO Box 320, Curtin ACT 2605

Email: enquiries@car.relationships.com.au

Web: www.relationships.com.au

Service Description: Counselling, mediation and group
programs for people wanting to build better relagiaips.
Available for those who are unhappy with their
relationships, experiencing conflict, living witlolence,
having sexual difficulties, separating from a parfn
adapting to separation or divorce, considering reiage or
adjusting to a new step family.

Hours: Mon, Thu-Fri 9am-5pm, Tue-Wed 9am-7pm
Contact: 1300 364 277

Respite Options

Phone: 02 6126 9000Fax: 02 6288 4241

Parkinson St, Weston ACT 2611

Mail to: PO Box 1066, Tuggeranong ACT 2901
Email: RespiteOptionsACT @commsatwork.org
Web: www.commsatwork.org

Service Description: Respite program offering flexible
respite options and support services to individuals
experiencing severe mental illness and/or intalkgct
disabilities and their carers. Provides help wiiliydtasks
and social inclusion activities.

Richardson Support House

Phone: 02 6291 8009Fax: 02 6292 3785

38 May Gibbs CI, Richardson ACT 2905

Mail to: PO Box 1799, Tuggeranong ACT 2901
Web: www.richardsonsupporthouse.blogspot.com
Service Description: Counselling, information and
referral on mental health/emotional support issues.
Psychologist and social worker available. Spedialis
counselling for adults and children on anxiety path
management. Bulk billing for children under 16 yeand
Health Care card holders. Gap fee for all otheus no
more than $5 for any service. Free exercise bikekan
and free walking group.

Hours: Mon-Sat 9.30am-2pm

Richmond Fellowship ACT

Australia

Phone: 02 6248 6118Fax: 02 6247 7691

Cnr Fairbairn Av & Pialligo Av, Pialligo ACT 2609

Mail to: PO Box 83, Curtin ACT 2605

Email: enquiries@rfact.org.au

Web: www.rfact.org.au

Service Description: Family support, residential care for
disadvantaged adolescents and semi-independedé¢nési
care for people with psychiatric problems. Appoiet
preferred.

Hours: Mon-Fri 9am-5pm

Salvation Army Community

Services

Phone: 02 6247 3635Fax: 02 6257 2791

4 Hawdon PI, Dickson ACT 2602

Mail to: PO Box 1038, Dickson ACT 2602

Web: www.salvos.org.au

Service Description: A relief centre that helps people in
a crisis by assistance with personal counselliogd f
vouchers and/or food, electricity, basic budgetingpelp
with referral to other agencies.

Hours: Mon-Fri 9:30am-12:30pm and 1:30pm-4:30pm

Samaritan House

Phone: 02 6248 5150Fax: 02 6247 6695

Mail to: 19 Hackett PI, Hackett ACT 2602

Email: samhouse@svdp-cg.org.au

Service Description:  Offers crisis accommodation to
men over the age of 18. Also offers support andinmed
term accommodation for men with mental illnesses ate
exiting institutions.

Hours: Daily, 24 hours

Contact: 02 6284 5150
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Service Assisting Male

Survivors of Sexual Assault

Phone: 02 6262 7377Fax: 02 6262 7388

Community Centre, 2/114 Maitland St, Hackett ACD26
Email: samssa@samssa.org.au

Web: www.samssa.org.au

Service Description:  Counselling, support, information
and referral services for male survivors of sexassiault
and their partners, family and friends in the A@gion.
Conducts community education, school programs and
professional development training on sexual assanalt
related issues. Does not provide offender treatsemices.
Hours: Mon-Fri 9am-5pm

Contact: 02 6247 2525 (24hr Crisis Line)

Sexual Health and Family
Planning ACT Inc

Phone: 02 6247 3077Fax: 02 6257 5710

Lvl 1, 28 University Av, Canberra City ACT 2601

Mail to: GPO Box 1317, Canberra ACT 2601

Email: shfpact@shfpact.org.au

Web: www.shfpact.org.au

Service Description:  Clinic service and education in the
area of contraception, pregnancy, sexual transnitte
infections and all areas of sexual health and wailp
Counselling available for unplanned pregnancy, etitify,
menopause and sexuality. Provides Schools Disabilit
Program.

Hours: Mon-Fri 9am-5pm

Contact: 0400 770 999 (SMS service)

SHOUT Inc

Phone: 02 6290 1984Fax: 02 6286 4475

Bld 1, Pearce Community Centre, Collett PIl, Pe&C&
2607

Mail to: PO Box 717, Mawson ACT 2607

Email: admin@shout.org.au

Web: www.shout.org.au

Service Description: Resource, information and referral
centre for self help organisations and the puBliovides
administration, communication, equipment and peakon
assistance to member organisations.

Hours: Mon-Thu 9am-5pm; Fri 9am-3pm

Sing Australia Canberra

Groups

Phone: 02 6230 7777Fax: 02 6230 6477

Mail to: PO Box 278, Dickson ACT 2602

Email: info@singaustralia.com.au

Web: www.singaustralia.com.au

Service Description:  Adult singing groups which have
been set up to encourage all Australians to siag.d¥ a
network of over 140 singing groups throughout Aaigic
No audition required. All levels of ability. Locgtoups
include Deakin, Turner, O'Connor, Tuggeranong and
Queanbeyan.

Hours: Mon-Fri 9am-5pm

Sobering up Shelter -

CatholicCare

Phone: 02 6163 3711Fax: 02 6163 3703

Block M, Ainslie Village, Quick St, Campbell ACT 28
Mail to: PO Box 3167, Manuka ACT 2603

Email: soberingupshelter@catholiccare.cg.org.au
Web: www.catholiccare.cg.org.au

Service Description: Provides a free and confidential
overnight service for males and females aged 1&saadto
recover from alcohol and other drug intoxication.
Hours: Service 11pm-11am Thu-Fri-Sat. (Last admission
6am)

St Johns Care

Phone: 02 6248 7771Fax: 02 6262 6665

Parish Centre, St Johns Church, 43-47 Constitutign
Reid ACT 2612

Mail to: GPO Box 219, Canberra ACT 2601

Email: st.johns.care@velocitynet.com.au

Service Description: Operates a range of programs to
assist people in need in the Canberra region. dieslu
emergency food, financial assistance, crisis suppor
clothing and material assistance, counselling rafgrgrief
support and marriage education courses. A freehlisc
held on the 1st Friday of the month.

Hours: Mon-Fri 9:30am-2pm

St Mary In The Valley South
Tuggeranong Anglican Church

Phone: 02 6291 7752

Were St, Calwell ACT 2905

Mail to: PO Box 23, Calwell ACT 2905

Email: smiv@smiv.org

Web: www.smiv.org

Service Description:  Community church with playgroup,
youth groups, mens, womens and aged group acsivitie
baptisms and weddings. Church services 11am canbist
3rd Wednesdays; 6pm Saturdays (except Easter agjurd
8am and 9:30am Sundays. Mary's Market recycling sho
(clothes, books, bric-a-brac), open 9:30 to 4pmrtiay;
9:30am to 1pm Friday and Saturday.

St Vincent de Paul Society

Phone: 02 6282 2722Fax: 02 6281 4743

17-19 Colbee Ct, Phillip ACT 2606

Mail to: PO Box 642, Mawson ACT 2607

Email: stvdp@svdp-cg.org.au

Web: www.vinnies.org.au/home-act

Service Description: A Christian based organisation
whose mission is to help people who are poor or
disadvantaged. Assistance includes community pragra
such as home visitations, night patrols, crisisstemsce,
counselling and youth programs. Mental Health - The
Compeer Program matches people diagnosed with tamen
illness in friendship with a trained caring voluatePhone
to organise assistance. Free training for volusteer
Hours: Mon-Fri 9am-5pm
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Step Up Step Down Program

Phone: 02 6245 6400Fax: 02 6230 0071

Mail to: PO Box 1204, Dickson ACT 2602

Email: gavinb@mifellowship.org

Web: www.mifellowship.org

Service Description: Residential mental health program
that aims to prevent relapse, and assist clientsdavering
from an acute episode of mental iliness. The pmgsa
able to accommodate 5 people for up to 3 monttso Al
provides some outreach services to assist people irack
into the community.

Hours: Mon-Fri 9am-5pm

STEPS - CatholicCare

Phone: 02 6262 3453Fax: 02 6242 8699

350 Antill St, Watson ACT 2602

Mail to: PO Box 3167, Manuka ACT 2603

Email: steps@catholiccare.cg.org.au

Web: www.catholiccare.cg.org.au

Service Description:  Voluntary mental health residential
program which offers accommodation, 24 hour supgtaift
and an alternative to hospitalisation for youngpea@ged
13 to 18. Assistance provided includes case managiem
information, referral, advocacy & information, dtal
support, assistance with accessing accommodatitonsp
and support to improve and develop life skill.

Hours: Mon-Fri 9am-5pm

Still Ticking Mens Group

Phone: 02 6205 1558Fax: 02 6205 1198

Belconnen Aged Day Care Centre, Belconnen Health
Centre, Cnr Benjamin Wy & Swanson St, Belconnen ACT
2617

Web: www.health.act.gov.au

Service Description:  Outings based program for active
men diagnosed with dementia. Activities offeredude
excursions, entertainment and games. Also locdted a
Tuggeranong Aged Day Care Centre, Cnr Anketell and
Pitman St, Greenway.

Hours: Wed-Fri 8:30am-4pm

Contact: 02 6207 9977

Street Law

Phone: 02 6257 2931Fax: 02 6257 4801

Mail to: GPO Box 337, Civic Square ACT 2608
Email: info@streetlaw.org.au

Web: www.streetlaw.org.au

Service Description:  An outreach legal service for the
homeless and people at risk of homelessness. Rvid
advice and assistance on a broad range of legagsi
operates local advice centres at several hostiagcies at
locations across Canberra. Help is also availab&i¢nts
living in Queanbeyan. All services are free.

Hours: Mon-Fri 9am-5pm

Contact: 1800 787 529

Street to Home

Phone: 02 6282 2722Fax: 02 6262 8364

Mail to: PO Box 642, Mawson ACT 2607

Email: streettohome@svdp-cg.org.au

Web: www.vinnies.org.au/street-to-home-act

Service Description:  Provides active outreach with
rough sleepers who do not engage with mainstreavices
and so remain homeless. Providing flexible case
management in an assertive outreach model, aspistin
chronically homeless individuals, with a focus @alth,
housing and legal issues.

Hours: Mon-Fri 9am-5pm

Student to Industry Program

Phone: 0422 620 245

Mail to: PO Box 5714, Lyons ACT 2606

Email: enquiries@sip.net.au

Web: www.sip.net.au

Service Description:  Assisting student transition into
workplace through building partnerships betweeretzh
and business and delivering advice and updatds to a
students in the ACT.

Hours: Mon-Fri 9am-4pm

Sustaining Tenancies Outreach
Program (STOP)

Phone: 02 6232 2400Fax: 02 6232 2477

Mail to: PO Box 628, Canberra City ACT 2601

Email: housing@anglicarecg.org.au

Web: www.anglicarecg.org.au

Service Description:  Offers a service to assist tenants of
public and community housing in north Canberraustain
their tenancies. Provides case management, referral
information, advocacy and practical support wheseiés
are impacting on their ability to maintain theinaacy.
Hours: Mon-Fri 9:30am-5pm

Contact: 02 6232 2400 (Office)

Tandem Adults Program

Phone: 02 6288 0955Fax: 02 6288 0996

25 Blaxland Cr, Griffith ACT 2603

Mail to: PO Box 3510, Manuka ACT 2603

Email: admin@tandem.org.au

Web: www.tandem.org.au

Service Description:  Provides support services at home
and in the community for the frail aged, peoplehveit
disability, people with mental health issues ararth
families and carers.

Hours: Mon-Fri 9am-5pm

Contact: 0411 480 597 (Emergency Contact)
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Ted Noffs Foundation Canberra
Phone: 02 6123 2400Fax: 02 6123 2424

350 Antill St, Watson ACT 2602

Email: noffs@noffs.org.au

Web: www.noffs.org.au

Service Description: 12 week residential program for
young people aged 14 to 17 years who are sufféramgy
problems arising from drug and/or alcohol dependenc
Runs an adolescent drug withdrawal unit.

Hours: Mon-Fri 9am-5pm

The Artists Shed

Phone: 02 6297 0336Fax: 02 6297 0336

14 Forster St, Queanbeyan NSW 2620

Email: artistsshed@grapevine.net.au

Service Description:  Provides various activities
including art classes and exhibitions. Also off@nsart
gallery, where emerging artists can present theikw
Hours: Daily, 10am-6pm

The Big Issue Street Soccer

Phone: 0450 206 979

Email: actsoccer@bigissue.org.au

Web: www.bigissue.org.au

Service Description: Provides an opportunity for males
and females to get together for some weekly furxérese.
The Program, an initiative of The Big Issue Austraises
sport to promote social inclusion and personal ghan
Players come from many walks of life, including pko
who have experienced mental illness, homelessrefsgiee
statues, drug and alcohol dependency, unemployameht
disability. Everyone is welcome, whether they ae r
beginners or people who have played soccer before.

The Smith Family

Phone: 02 6285 2299Fax: 02 6282 1725

Cnr Launceston St & Easty St, Woden ACT 2606
Mail to: PO Box 10500, Woden ACT 2606

Web: www.thesmithfamily.com.au

Service Description:  Provides budgeting advice and
education scholarships. Also provides Op Shop, Mon-
9am-4pm

Hours: Mon-Fri 9am-4.30pm

The Word

Phone: 0466 281 755

Mail to: PO Box 1303, Dickson ACT 2602

Email: john@theword.com.au

Web: www.theword.com.au

Service Description:  An online newspaper that is written
entirely by its readers. Sections include community
education, health, business and sports. Upload gxoemt,
article, comments and more all for free. Weekly sletter
sent to 1500+ locally registered users.

Tonys Place

Phone: 02 6258 0021

12 Tipping PI, McKellar ACT 2617

Email: rhondaocbad@bigpond.com

Web: www.bridgebacktolife.com.au

Service Description:  Transitional residential program
for males aged 16 to 25 yrs who are experiencing
homelessness.

Touched By Disability

Phone: 02 6258 0566

Mail to: PO Box 241, Kippax Centre, Kippax ACT 2615
Email: ted@touchedbydisability.com.au

Web: www.touchedbydisability.com.au

Service Description:  Disability consulting specialising
in life planning, projects, business partnershipsaining
opportunities.

Hours: Mon-Fri 9am-5pm

Contact: 0423 688 007

Transport For Seniors And
People With Special Needs

Phone: 02 6247 5757Fax: 02 6257 5993

Northside Community Service, 2 Rosevear P, Dickson
ACT 2602

Mail to: PO Box 453, Dickson ACT 2602

Email: reception@northside.asn.au

Web: www.northside.asn.au

Service Description:  Bus service for seniors and other
people isolated in their community through lackrahsport
options.

Hours: Mon-Fri 9am-5pm

Transport for Seniors and

Special Needs People

Phone: 02 6242 6077Fax: 02 6242 9750

Ngunnawal Neighbourhood Centre, Yarrawonga St,
Gungahlin ACT 2912

Mail to: PO Box 35, Gungahlin ACT 2912

Email: grcstransport@gungahlin.org

Web: www.grcs.org.au

Service Description:  Community transport for eligible
frail aged and people with mobility issues in thenGahlin
area for medical appointments, shopping or social
engagements. Appointment required.

Hours: Mon-Fri 7am-5pm

Tuggeranong Aged Day Care
Phone: 02 6205 2709Fax: 02 6205 2849

Cnr Pitman St & Anketell St, Greenway ACT 2900
Mail to: PO Box 11, Woden ACT 2606

Web: www.health.act.gov.au/communityhealth
Service Description: Provides social and therapeutic
activities for frail aged and dementia clients isade and
friendly environment. Noon meal provided.

Hours: Mon, Tue, Thu & Fri 8.30am-4:30pm, Wed
8.30am-2pm
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Turner After Preschool Care

Phone: 02 6239 6878Fax: 02 6239 6509

Preschool Care Rooms, Turner School, David St, rurn
ACT 2612

Email: canberra@ywca-canberra.org.au

Web: www.ywca-canberra.org.au

Service Description:  Provides after preschool care for
children attending Turner Primary School.

Hours: Mon-Fri 1pm-6pm (excluding public holidays and
school holidays)

University of Canberra
Psychology Clinic

Phone: 02 6201 5843Fax: 02 6201 5666

Lvl B, Bld 12, Room 40, University of Canberra, Mora
St, University Dr, Canberra ACT 2601

Mail to: Psychology Clinic, Faculty of Health, University
of Canberra, Canberra ACT 2601

Email: healthclinic@canberra.edu.au

Web: www.canberra.edu.au/healthclinic/

Service Description:
centre. Offers professional, confidential clinipal/chology
services to the public. Assessment and treatmevites
for children, adolescents and adults with psychickdg
problems including anxiety, depression, learning an
behavioural difficulties, coping and stress. Opesajroup
programs in children's anxiety - Cool Kids, posthodies,
and positive parenting.

Hours: Mon-Fri 9am-6pm

UTurn Youth Services

Belconnen

Phone: 02 6264 0260Fax: 02 6251 7011

Cnr Chandler St & Swanson Ct, Belconnen ACT 2616
Mail to: PO Box 679, Belconnen ACT 2616

Email: uturn@bcsact.com.au

Web: www.bcsact.com.au

Service Description:  Non-profit youth service for all
young people aged 12 to 25. Offers a safe plabang out,
information, referrals and case management. Contgnuni
based programs include gay and leshian supporpgrou
young parents group, gig nights, young men's anuevs
groups, cooking classes, youth council, compettion
school holiday programs. Free food during dropears
2pm-6pm Mon-Thu and 2pm-7pm Fri.

Hours: Mon-Fri 9am-6pm

A teaching, research and treatment]

Victims of Crime Assistance
League ACT Inc

Phone: 02 6295 9600Fax: 02 6295 9422

Vocal House, Cnr lluka St & Kootara Cr, Narrabundah
ACT 2604

Mail to: PO Box 2, Narrabundah ACT 2604

Email: vocalact@gmail.com

Web: vocal.canberra.net.au

Service Description:  Provides emotional support, court
support, practical assistance, advocacy and frefegsional
counselling. Accepts referral for victims of crirfreot
eligible for government services). Also offers free
assistance with victims' impact statements andiegifuns
for financial assistance.

Hours: Mon-Thu 9am-5pm

Walk-in Centre - ACT Health

Canberra Hospital, Yamba Dr entrance, Garran AQI526
Email: walkincentre@act.gov.au

Service Description: Free walk in clinic for one-off
advice and treatment for people with minor ilinesaed
injury. Specialist nurses provide advice, assessamamh
treatment for minor injury or ilinesses such asaurtd
bruises, minor infections, strains, sprains, skimplaints,
colds and coughs. No appointment necessary.

Hours: Daily, 7am-11pm

Welfare Rights and Legal

Centre

Phone: 02 6247 2177Fax: 02 6257 4801

Havelock House, Gould St, Turner ACT 2612

Mail to: GPO Box 337, Civic Square ACT 2608
Email: wrlc@netspeed.com.au

Web: www.welfarerightsact.org

Service Description: Provides free legal advice,
information and advocacy in private and public tena
Centrelink benefits and legal aid appeals for peapi low
incomes. Runs the night time one-off legal advice a
referral service 6pm-8pm Tuesdays. Phone or drop the
Centre at the Gould St side of Havelock House, @urn
Hours: Mon,Tue, Thu, Fri 9:30am-1pm

Contact: 1800 445 665 (outside ACT)

Wheelies.net.au

Web: www.wheelies.net.au

Service Description: Home swapping site for wheelchair
users. Provides a free community service for peaple

use wheelchairs and who find it difficult to haw@itiays
because of cost or lack of suitable accommodalfibis
enables them to meet, talk and swap houses whigh th
know are suitable for their holidays.
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Workers Against Violence in
Employment - WAVE

Email: waveact@bigpond.com

Service Description: Promotes the right to be safe in the
workplace, the right to be accepted and the riglie¢l
secure.Aims to rid the workplace of bullying belwaviand
empower people to feel more confident in dealintdpwi
bullies in the workplace. Support group that idiéggiand
names bullying in the workplace for the violencis;jt
educates workers on how to recognise bullying bielay
provide support structures and information for geagho
experience bullying and are having to live with #ffects
of bullying; work towards changing laws so thatg@o
identified as bullies will stop their behaviour ébdface
criminal charges.

YMCA of Canberra Outside

School hours care

Phone: 02 6230 0165Fax: 02 6230 0416

Mail to: 7/100 Maitland St, Hackett ACT 2602

Email: oshc.admin@ymca.org.au

Web: www.ymca.canberra.org.au

Service Description: Before and after school care
programs as well as Vacation care for children ksdat
and attending primary school.

Hours: Mon-Fri 8am-6pm

Youth and Wellbeing -

CatholicCare

Phone: 02 6163 7600Fax: 02 6163 7676

Blackfriars Bld, Australian Catholic University, Z2Phillip
Av, Watson ACT 2602

Mail to: PO Box 3167, Manuka ACT 2603

Email: leah.klaus@catholiccare.cg.org.au

Web: www.catholiccare.cg.org.au

Service Description: A voluntary mental health support
outreach program for 12 to 25 year olds, who nepgpart
in maintaining suitable housing and developing s$idls,
resilience and independence.

Hours: Mon-Fri 9am-5pm

Youth Connections -

CatholicCare

Phone: 02 6162 0510Fax: 02 6295 3600

105 Monaro St, Queanbeyan NSW 2620

Mail to: PO Box 3167, Manuka ACT 2603

Email: youthconnections@catholiccare.cg.org.au
Web: www.catholiccare.cg.org.au

Service Description: Provides a range of flexible and
individualised services to young people who aretrabs
risk of disengaging from school through to thos®ahe
severely disengaged from education, family and camnity.
Supports young people to attain their Year 12 onivadent
and to help make a successful transition througicatibn
and onto further education, training or work.

Hours: Mon-Fri 9am-5pm
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Sustaining Tenancies Outreach Program
L1 0] =) R 26
The Artists Shed.........ccccoovviiiiiiennnns 26
The Big Issue Street Soccer ... 26
The Word .......cocoveveieiieniee .27

Walk-in Centre - ACT Health ...

Brokerage.......... see Community
Options
Budgeting............... see Financial
Counselling
Bulimia
University of Canberra Psychology Clinic
............................................................ 27
Burns and Scalds
Walk-in Centre - ACT Health ............... 28
BUS.....ccouunnene see Motor Vehicles

Bushfire Relief... see Emergency
Material Aid

Business Development

Touched By Disability ...............ccuveeee. 27
Busses.......... see Motor Vehicles
Cakes ....ccccveeeiinininnn see Cooking
CALD............. see Ethnic Groups
Cancer

ACT Palliative Care Society Inc............. 4
Cannabis ........... see Drug Abuse
Carcinoma................. see Cancer

Cardiopulmonary Resuscitation ..
see First Aid

Career Information ................
Vocational Counselling

Carers
Australian Red Cross Community Care
Programs........ccocoiiiii 6
Burrunju Aboriginal Corporation............. 7
Calvary Silver Circle
CANACCESS ......oooviviiiiiiiiciiee e,
Continuing Care Program Community
Nursing - ACT Health ..........ccccceeeenie
Cultural Case Management....
Health Services Commissioner............ 15
Home and Community Care Program.. 15
Home Care Services .........cccocveeernnen.
Home Hospice..................
HOME in Queanbeyan
Human Rights and Discrimination

COMMISSIONET ... 16
Life GOES ON ..o 17
Litmus Program 17
MATES.....oiiiiiiiiiee e 18
Mental Health Carer Representation

Program .....ccccooeeiii, 19

Mental Health Foundation ACT Inc..... 19

Mental Health Outreach Program......... 19
Personal Helpers and Mentors Program -
Belconnen and Gungahlin.................... 22
Public Advocate of the ACT ... .23
Public Trustee for the ACT..... .23
Respite OptionS .......c.cccvvvrieeeiiieeenen. 24
Richmond Fellowship ACT Australia....24
Tandem Adults Program...........cc......... 26
Tuggeranong Aged Day Care .............. 27
Carpentry ............ see Woodwork
Cars ... see Motor Vehicles
Case Management
Cultural Case Management ................. 11
Early Morning Centre ........cccccvveeeevinnnes 13

Home and Community Care Program..15
Home and Community Care Program -

Tuggeranong and Weston
Inanna North.............ccoeeenee.
Litmus Program ..
Minosa House...........cccccuenee.

(STOP) oot
UTurn Youth Services Belconnen.....

Casual Care see Occasional Care

Casualty see Emergency Medical
Services

Ceramics
The Artists Shed........ccccvvvvvevvvevevernnnnnn, 26

Chamber Registrar
ACT Magistrates Court .........ccceeeeernnnnns 4

Charities.. see Voluntary Welfare

Services
Chemists........... see Pharmacies

Child Abuse

Domestic Violence Orders and Protection

Orders Unit ......cceeeeveiiiieeeeeeiiciiieeee e 13
Lone Fathers Association Australia Inc 17
Public Advocate of the ACT ................. 23
Service Assisting Male Survivors of

Sexual Assault.........ccocvveeeviiiiiieeeeeenn, 24

Child Care Centres see Long Day
Care

Child Health Centres....
Childhood Centres

Child Health Services
Dickson Health Centre.............cccccueee. 12

Child Justice...........
Justice

Child Protection
ACT Childrens Court..............cceeeeeeeeennnn. 3

Child Psychiatry
University of Canberra Psychology Clinic

see Early

Child Psychology

Parent Education for Dads................... 21

Child Safety
ACT Safety House Association Inc ........ 4

32|Page



Child Support

ACT Childrens Court.........ccccceevviivvnnnnnn. 3
Child Support Agency ........ccccceeeeeriiinnes 9
Lone Fathers Association Australia Inc 17
Children
ACT Childrens Court........cccccceevviivvnnnnnn. 3
ACT Magistrates Court..........ccoeeuvveeennn. 4
ACT Safety House Association Inc ....... 4
AFFIRM ..o 5

Autism Advisory Service ACT ..
CANaccess
Canberra Family Support Service -

CatholicCare..........ccccccvvvviiiiiiiiiiiiiiiieae, 8
Canberra Mediation Service.................. 8
Children and Young People Equipment
Loan Service - CAYPELS..........ccoue..... 10
Domestic Violence Orders and Protection
Orders UNit........ccoovvviieeeeesiiiiiiee e 13
Family Connections............ccccceeviuvnneen. 14
Family Court of Australia...................... 14
Human Rights and Discrimination
COMMISSIONET ....cciiviiiieee e e 16
Lifeline Canberra..........cccoeeeeeiiiiiiciinnnne 17

Lone Fathers Association Australia Inc 17
Marymead Child and Family Centre .....18
Marymead Child and Family Counselling

Marymead Indigenous Childrens
Program ...
MYTIME et
Parent Education for Dads ...................
ParentLink..........ccccevvveeennnne.
Public Advocate of the ACT .
Public Trustee for the ACT.........ccveee..
RAID - Recreational Activities for People

with an Intellectual Disability ................ 23
Raising Children Network - The
Australian Parenting Website............... 23
Richardson Support House................... 24
Service Assisting Male Survivors of
Sexual Assault.........ccceeeeiiiiiiiiiienis 24
University of Canberra Psychology Clinic
............................................................. 27
Childrens Court...... see Juvenile
Justice
Childrens Rights....... see Human
Rights
Chinese
ACT Chinese Aged Care Information
SEIVICE ...ttt 3
Chiropody ................ see Podiatry
Choirs
Barbershop Harmony Club of Canberra
INC it 7
Canberra Men's Choir ............cceeeeniiinns 8
Sing Australia Canberra Groups........... 25

Choral Music

Canberra Men's Choir .........cccceveeeviiinnns 8

Christian

Australian Institute of Family Counselling

Chronic Pain .................. see Pain
Management

Citizenship .... see Naturalisation

Civil Liberties

Health Services Commissioner............ 15
Human Rights and Discrimination

COMMISSIONEN ....cevvveveeiiiieeeeeeeeeeeeeeeeaans 16
Legal Aid Helpline..........ccocvveriiecennnn. 17

Lone Fathers Association Australia Inc 17
Police Gay and Lesbian Liaison Officer22

Welfare Rights and Legal Centre......... 28
CJC........ see Community Justice
Centres
Classes............. see Training and
Courses
Cleaning ................ see Domestic
Assistance

Clinical Pathology see Pathology

Clothing Assistance
Salvation Army Community Services... 24

St Johns Care.........occcuveeeeeeiiiiiiiieeeeene 25

St Vincent de Paul Society .................. 25
Clubs And Groups

Canberra Classic Cycles .........ccccceevneee 7

Kia Ora Te Whanau Social Club Inc.... 16
Mental Health Foundation ACT Inc..... 19

Parent Education for Dads................... 21
Sing Australia Canberra Groups.......... 25
Coaching

Get Healthy Information and Coaching
SEIVICE cooviviiiiiieiiieeeeeeeeeeeeeeeeeeeeevee s
Menslink

Cocaine..............

Colostomy
Continuing Care Program Community
Nursing - ACT Health ..........ccccceeeenns 11

Commonwealth Government see
Federal Government

Communal Meals

Early Morning Centre..........cccccveeeevennes 13

OzHarvest Canberra..........cccceevvvvvveenes 21

UTurn Youth Services Belconnen........ 28
Communication

Children and Young People Equipment

Loan Service - CAYPELS................... 10

Communication Aids
National Relay Service Outreach......... 20

Communication Skills
Parent Effectiveness Training.............. 21

Community Action Groups... see
Resident Action Groups

Community Aid
Australian Red Cross Community Care
Programs.......cccccevee 6
Early Morning Centre.............. .. 13
Northside Community Service ............. 21
Salvation Army Community Services... 24
St Vincent de Paul Society .................. 25

Community Arts

The Artists Shed .........cccooeviiiiiininens 26
Community Based Organisation

A Gender Agenda...........coecvviieeeeieiiinnns 3

ACT Region Bereavement Support

NEWOTK ..o 4

Community Centres

Early Morning Centre ........cccccvveeevvinnnes 13
Northside Community Service.............. 21
RAID - Recreational Activities for People
with an Intellectual Disability ................ 23
Community Colleges.............. see

Continuing Education

Community Development
Life Resources Centre..............ccc.ccee.. 17
Queanbeyan Mens Shed ..................... 23

Community Education
Alcohol and Drug Foundation ACT Inc...5
CatholicCare Canberra and Goulburn....9

Domestic Violence Crisis Service ........ 13
Elder Abuse Prevention Information Line
and Referral Service .......cccccccevvevveennn. 13
Family Care Centre - Karabar ... .14
Family Connections .................. .14
Health Services Commissioner............ 15
Human Rights and Discrimination
COMMISSIONEN......ccvvveviiiieiiiiiiiieeeeeeeeeas 16
Public Advocate of the ACT ................. 23

Richmond Fellowship ACT Australia....24
Service Assisting Male Survivors of

Sexual Assault.........cccceevvvviviiiiiiiiinnnn, 24
Sexual Health and Family Planning ACT
INCortiiiieee e 24

Community Events

The Big Issue Street Soccer ................ 26
Community Health Centres
Community Health - ACT Health.......... 10
Dickson Health Centre
Family Care Centre - Karabar .............. 14
Walk-in Centre - ACT Health ............... 28

Community Information Services
Citizens Advice Bureau..............c.........
Cultural Case Management .................
Early Morning Centre.................
Family Care Centre - Karabar ...
Family Connections .............c........
Mental Health Foundation ACT Inc.....19

INC.iiiii 20
National Council on Intellectual Disability
............................................................ 20
North Canberra Community Council Inc
................................................. ....20
Northside Community Service.............. 21
Service Assisting Male Survivors of
Sexual Assault...........ccccoeeeriiieiiiiieens 24

SHOUT INC c.ovvivieeiiieceeeee
Welfare Rights and Legal Centre

Community Justice Centres
Aboriginal and Torres Strait Islander
Interview Friends Scheme...................... 3
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Domestic Violence Orders and Protection
Orders UNit.......ccooeevvvieeeeesiiiiieee e 13
Legal Aid Helpline ..........ccccvveeeiiiinnneen. 17
Lone Fathers Association Australia Inc 17

Community Nursing

Continuing Care Program Community
Nursing - ACT Health...............
Walk-in Centre - ACT Health

Community Options

Litmus Program.........cccceeevvvvveeeesnnvennnn. 17
Sobering up Shelter - CatholicCare....... 25

Community Organisation

ACT Chinese Aged Care Information

ACT Safety House Association Inc ....... 4
Alcoholics Anonymous

Canberra/Queanbeyan............cccccoeeuunee 5
Assistance with Care and Housing for the
AGEd ... 6
Australian Red Cross Community Care

Programs ... 6
Canberra Fathers and Children Service

INC it 8
Canberra Mediation Service.................. 8

Canberra Recovery Service
Citizens Advice Bureau.............cccc......
Conflict Resolution Service .................. 11
Court Assistance and Referral Service.11
Disability Employment Services -
CatholicCare .........cccoevvveeiiiieciiiecee 12
Early Morning Centre ...
Family Connections..................... .
Family Relationship Advice Line........... 14
Family Relationship Centre - Canberra 14
Home and Community Care Program -
Tuggeranong and Weston.....
Inanna North ..........ccceeiinns
Life Resources Centre ....
Lifeline Canberra.... .
Marys Place............ ...18

MATES ............ .18
MenslinK.........cccoeveeennnen. ...19
Narcotics ANONYMOUS .........cceeeerinvennen. 20
National Council on Intellectual Disability
............................................................. 20

Northside Community Service.....
Queanbeyan Hospital Auxiliary
Relationships Australia Canberra and

REQION ... 24
Salvation Army Community Services ...24
Sing Australia Canberra Groups........... 25

St Vincent de Paul Society
The Smith Family.........cccccconiin.
Transport for Seniors and Special Needs

Youth and Wellbeing - CatholicCare ....28

Community Service Groups

Citizens Advice Bureau..............cc........
Community Offender Services ....
Early Morning Centre ........ccccceeevvvveeeen.
Queanbeyan Mens Shed......................
Sobering up Shelter - CatholicCare.......25
Sustaining Tenancies Outreach Program

Community Transport

Community Transport - Northside
Community ServiCes .........occcuveeeeerrnnns
ESP Healthcare ...........cccccceenee
Northside Community Service
Transport For Seniors And People With
Special Needs........ccceeveeiiiiiiiiiieeeins 27

Transport for Seniors and Special Needs
People.....cooii 27

Commuters see Public Transport

Commuting see Public Transport

Companionship
Australian Red Cross Community Care
Programs........ccoceiiii 6
MATES .....oiiiiiiiiiee e 18
MeNSHNK ......coviiiiiiiiiiie e 19
Mental Health Foundation ACT Inc..... 19
St Vincent de Paul Society .................. 25

Companionship Volunteers
CatholicCare New Arrivals Humanitarian
Service - NAHS ... 9
Home and Community Care Lanyon
Mens Group - Communities@Work..... 15
St Vincent de Paul Society "
Still Ticking Mens Group...........cccen...

Complaints Procedures
Care Financial Counselling Service and
the Consumer Law Centre of the ACT...9
Fair Work Ombudsman ..............c........ 13

Health Services Commissioner............ 15
Human Rights and Discrimination

COMMISSIONEN ....cevvvevieiiieeeeeeeeeieeeeeeeaens 16
Legal Aid Helpline..........ccocvveniiicennnnn. 17

Lone Fathers Association Australia Inc 17
Conciliation........... see Mediation

Conference Venues
Marymead Child and Family Centre..... 18
Sexual Health and Family Planning ACT

INC oo, 24
Conflict Resolution

Canberra Mediation Service .................. 8

Conflict Resolution Service.................. 11

Family and Adolescent Counselling

Services - CatholicCare..........cccccevee. 13

Family Relationship Advice Line.......... 14

Family Relationship Centre - Canberra 14

Consumer Protection
Care Financial Counselling Service and
the Consumer Law Centre of the ACT...9
Health Services Commissioner............ 15

Continence...... see Incontinence

Continuing Education
Australian Institute of Family Counselling

.............................................................. 6

Plus40 Pty Ltd ......cccovvveeeiiieeeiiee e, 22
Contraception

Sexual Health and Family Planning ACT

INC ot 24
Cooking

Connections@Cooleman.......... W11

UTurn Youth Services Belconnen........ 28

coordination.... see Planning and
Coordination

co-ordination .. see Planning and
Coordination

Coroner .........cceene. see Inquests
Coroner's Courts.... see Inquests

Corrective Services
ACT Corrective Services - Community

Based COorrections ...........occuveeeeeeeniiiinnns 3
Alexander Maconochie Centre................ 5
Community Offender Services............. 10
Community Youth Justice.................... 10
Counselling

ACT Department of Disability, Housing

and Community Services...........cccuueee... 4
Australian Institute of Family Counselling
.............................................................. 6
Calvary Hospital 2N .........ccccoveeiiineennen. 7
Canberra Mens Centre...........ccccceeeeeene 8
CatholicCare Canberra and Goulburn ....9
Early Morning Centre .........cccceeeeviinnees 13
Family Relationship Advice Line .......... 14
Family Relationship Centre - Canberra 14
Gambling Care.........ccocvvveeeeiiciiiieeeeene 15
Gambling Hotline ...... ...15
Life Resources Centre . .17
Lifeline Canberra....... .17
Mensline Australia . ...18
MeNSHNK ......oooiiiiiiiiiiieiee s 19

Mental Health Foundation ACT Inc.....19
Mental Health Outreach Program.........
OzHelp Foundation.............cceeevvveennne
Relationships Australia Canberra and

Region ......ccovvveeeiiiiiieee e,
Richardson Support House
Salvation Army Community Services...24

StJohns Care.......cocccvveeeeiiiiiiiieeeeee 25
University of Canberra Psychology Clinic
............................................................ 27
UTurn Youth Services Belconnen......... 28
Victims of Crime Assistance League ACT
It 28
Counselling Volunteers
ANU Sexuality Department .................... 6
CatholicCare New Arrivals Humanitarian
Service - NAHS ... 9
Marymead Child and Family Centre.....18
MENSIINK ....oovviiiiiiieiiecce e 19
Parent Education for Dads................... 21
ParentLine ACT .....ccovvviiiiiieeiieeee 22
Victims of Crime Assistance League ACT
It 28
Courses............ see Training and
Courses

Court Support
Court Assistance and Referral Service 11

Domestic Violence Crisis Service ........ 13
Public Advocate of the ACT ................. 23
Victims of Crime Assistance League ACT
INCuiiiiiiii 28
Courts of Law
ACT Childrens Court..........ccccceveeeeiiinnnnns 3
ACT Magistrates Court ..........ccceeeeeruennes 4
Court Assistance and Referral Service 11
Public Advocate of the ACT ................ 23
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CPR oo, see First Aid
Crafts
Connections@Cooleman ..................... 11

The Artists Shed

Crime Victims
Victims of Crime Assistance League ACT

INC it 28
Crisis Accommodation.......... see
Emergency Accommodation
Crisis Counselling

Domestic Violence Crisis Service......... 13

Early Morning Centre ........ccccceeeevvveeeen. 13

Lifeline Canberra

St Vincent de Paul Society................... 25

Crisis Intervention
Assisting Responsible Care for Kids -

Domestic Violence Orders and Protection
Orders UNit........ccovevvveeeeeesiiiiiiee e
Early Morning Centre

Family Relationship Advice Line........... 14
Family Relationship Centre - Canberra 14
Inanna North ...........cccoooeiiiiiiis 16
Life Resources Centre ..........ccccoeuveeee. 17

Marymead Child and Family Centre .....18
Marymead Child and Family Counselling

Sobering up Shelter - CatholicCare....... 25

Crossdressers see Transvestites

Custody
ACT Childrens Court........cccccceevvivvvennnnn. 3
Alexander Maconochie Centre .............. 5
Canberra Mediation Service.................. 8

Family Court of Australia...................... 14
Lone Fathers Association Australia Inc 17

Cycle Tracks

Canberra Classic Cycles.........ccccceeevvnan 7
Cycling

Canberra Classic Cycles.........ccccoeeeuvnnn 7

Richardson Support House................... 24
Cytology.......c.c...... see Pathology
Dance

Connections@Cooleman ..................... 11

De Facto Relationships

Canberra Mediation Service.................. 8
Deafness

National Relay Service Outreach ......... 20
Death Certificates ....... see Births

Deaths and Marriages

Debt Management. see Financial
Counselling

Deed Poll. see Births Deaths and

Marriages

Dementia
Alzheimer Australia ACT ........coceeevvneenne 5
Australian Red Cross Community Care
Programs ..., 6
Department of Geriatric Medicine......... 12
Dickson Health Centre ...........cccccecueeee. 12

Still Ticking Mens Group..........cccceeee.... 26

Tuggeranong Aged Day Care............... 27
Depression

Bipolar Peer Support ...........cccocveeennneen. 7
Calvary Hospital 2N............ccccvieeeerinnne 7
Dads In Distress INC.........cccocvevernnen. 11
Department of Geriatric Medicine........ 12
Inner Actions Psychology and
Psychotherapy..................

Life Resources Centre
Managing Anxiety - Day Patient Group
Therapy Program...........ccccvvveeiiineenns 18
Overcoming Depression - Hyson Green
Day Program .........ccccoeeveveieieiieenneeen, 21
University of Canberra Psychology Clinic
............................................................ 27

Detoxification Units
Canberra Recovery Service
Karralika..........cccooeeeiiiiii
Sobering up Shelter - CatholicCare ..... 25
Ted Noffs Foundation Canberra .......... 26

Disability Aids
Australian Red Cross Community Care
Programs........ccocoviiii
Discount Pharmacy Gowrie
National Relay Service Outreach

Disability Events

CANBCCESS ....oovvvvviiiiiieiiiiiieeeeeeeeeeeeeeenees 7
Disability Support
ACT Department of Disability, Housing
and Community Services..........cccccueennn. 4
AFFIRM ..ot 5
Calvary Silver Circle ..........cocccvvveeeeinnnns 7
Continuing Care Program Community
Nursing - ACT Health ...........cccceeeenns 11
Cultural Case Management. .11
Dickson Health Centre...........ccccoeeneee. 12
Disability Employment Services -
CatholicCare.........ccccoovvvvveveeieneene 12
Home and Community Care Program -
Tuggeranong and Weston................... 15

Marymead Child and Family Centre..... 18
Marymead Child and Family Counselling

............................................................ 18
Mental Health Carer Representation

Program ... 19
Mental Health Foundation ACT Inc..... 19
MYTIME . 20
National Council on Intellectual Disability
............................................................ 20
National Relay Service Outreach......... 20
Northside Community Service ....... .21

Public Advocate of the ACT....
Public Trustee for the ACT .................. 23

RAID - Recreational Activities for People
with an Intellectual Disability................ 23
SHOUT INC...oveieiiiieiiececeee e 25
Tandem Adults Program...................... 26
Transport for Seniors and Special Needs
People......coeiiii
Tuggeranong Aged Day Care
Disabled............. see People with
Disability
disadvantaged
Justice and Governance Inc................. 16

Disaster Relief ... see Emergency
Material Aid

Discrimination
ACT Magistrates Court .........cccceeeeerunnnes 4
Domestic Violence Orders and Protection
Orders Unit ......cceeeeveeiiieeeeeeiiciiieeee e 13
Health Services Commissioner............ 15

Human Rights and Discrimination

COMMISSIONET ....cceiiiiiiiiiee e
Legal Aid Helpline
Police Gay and Lesbian Liaison Officer22
Welfare Rights and Legal Centre......... 28

Dispute Settlement................. see
Mediation

Disputes.............. see Complaints
Procedures

Divorce and Separation
Assisting Responsible Care for Kids -

ARCK L. 6
Canberra Mediation Service................... 8
Dads In Distress InC..........c.cccceevveeeeen 11

Domestic Violence Orders and Protection

Orders Unit ........ccoeevvniiiinnnnn. .13
Family Court of Australia........... .14
Family Relationship Advice Line .......... 14
Family Relationship Centre - Canberra 14
Legal Aid Helpline...........cccoveeieeniniinnes 17

Relationships Australia Canberra and
REQION ...
St Johns Care

Domestic Assistance

ESP Healthcare ............cccooveviincnnne 13
Home and Community Care Program..15
Home Care Services.........ccccccevveeennnene 16

Domestic Violence
ACT Magistrates Court .........cccceeeeeivnnnns 4
Domestic Violence Crisis Service ........ 13
Domestic Violence Orders and Protection
Orders Unit .......coevvvvveviiiiiiiiiiiiiiieieeeees
Inanna North
Lone Fathers Association Australia Inc 17
Monaro Crisis Accommodation Service

REGION ... 24

Drawing............
Drawing

Drinking Problems .. see Alcohol
Abuse

Driving
Community Offender Services............. 10

Drop-In Centres
Day to Day Living Program - Canberra
(31 O 12
Day to Day Living Program - Southside12
Mental Health Foundation ACT Inc..... 19

Queanbeyan Mens Shed ..................... 23
UTurn Youth Services Belconnen ........ 28
Drug Abuse

Alcohol and Drug Foundation ACT Inc...5
Alcoholics Anonymous

Canberra/Queanbeyan...........ccccceeeeene 5
Canberra Recovery Service .........c..c...... 8
Cannabis Information and Helpline ........ 9
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KarraliKa.........coooveeeieiiiiiieeceeeeie, 16 Samaritan HouSe........ccccoeeevevevveeeeeenn. 24 Equipment Hire

Narcotics ANONYMOUS ........cccevvevereaneas 20 Sobering up Shelter - CatholicCare ..... 25 Australian Red Cross Community Care
National Cannabis Prevention and Street to Home 26 PrOGIAMS ... 6
Information Centre - NCPIC ................. 20 Tonys Place ........cccoovvviiniiiniiicinn Discount Pharmacy Gowrie................... 13
Ted Noffs Foundation Canberra........... 26 .
. Emergency Counselling........ see Equipment Loan
Drug and_ Alcohol Counselling Crisis Counselling Australian Red Cross Community Care
Alcoholics Anonymous Programs.......ccceeeeeiieeniciiiese e 6
Canberra/Queanbeyan................c.c....... Emergency Finance Children and Young People Equipment
Althea Wellness Centre _ . St Johns Care.................. .25 Loan Service - CAYPELS .........c.cc....... 10
Cannabis Information and Helpline ....... 9 St Vincent de Paul Society .................. 25
KarraliKa......cocoviveveeeeirinnneeeenens Eritrean
Narcotics AnONymous ................. Emergency Food ......... see Food CatholicCare New Arrivals Humanitarian
Ted Noffs Foundation Canberra Assistance Service - NAHS........cccoovviiiiie, 9
Drug and Alcohol Information Emergency Material Aid etching............. see Painting and
Althea Wellness Centre....................... 5 Salvation Army Community Services...24 | Drawing
Cannabis Information and Helpline ....... 9 St Johns Care 25
:\I?tlonai_Car&natzls P'ﬁé?;;gon and 20 St Vincent de Paul Society ................. 25 | Ethiopian
Sn %rm_a lon Seh” Ire  Cathalaca - ) i CatholicCare New Arrivals Humanitarian
obering up Shelter - CatholicCare....... Emergency Medical Services Service - NAHS ......oouiiieeiiis 9
; Australian Red Cross Community Care
Drug and Alcohol SerVIC'eS Programs........cccoeeeeveeeveecrveennn. y ,,,,,,,,,, 6 Ethnic Groups
Alcohol and Drug Foundation ACT Inc .. 5 _ ACT Transcultural Mental Health Network
Drug Users EMEergency SErviCES | e 4
g ) Australian Red Cross Community Care Canberra Multicultural Seniors' Frontier
Alcohol and Drug Foundation ACT Inc.. 5 Programs 6

Alcoholics Anonymous
Canberra/Queanbeyan............cccccoeeuunee
Althea Wellness Centre.........

Canberra Recovery Service ...........

Domestic Violence Crisis Service...
Lifeline Canberra...................... . . )
Marys Place...........ccoovvurvvreerernenenn, 18 | Ethnic Welfare Services

) ’ ; Monaro Crisis Accommodation Service CatholicCare New Arrivals Humanitarian
Cannabis Information and Helpline Inc 20 Service - NAHS 9
Karralll_(a """"""""""""""""""""" National Relay Service Outreach......... 20 )
Narcotics ANONYMOUS +....-.-r-r-r-ovoo- Evening Colleges ................... see
Sobering up Shelter - CatholicCare Emplovees R .
Ted Noffs Foundation Canberra Oszglp Foundation........ 21 Continuing Education
Drunk see Alcohol Abuse Workers Against Violence in Employment Event Organisation
""""""" SWAVE 0. 28 Canberra Classic CycleS.......ouvvove 7
Dual Diagnosis E .
mployment
Managing Anxiety - Day Patient Group AFl)Jst?/aIian Jobsearch 6 Events.... see Community Events
Therapy Program .........cccccevvvevvenineenne. 18 T T e ..
University of Canberra Psychology Glinic gg:g#gngrgS:;rggrnr?;gsiseosul_bum.... 9 | EViction .......ccccuvvveee see Tenancy
""""""""""""""""""""""""""""""" 27 CatholicCare............. . Exercise..... see Physical Fitness
Early Childhood Centres Legal Aid Helpline - i -
Dickson Health Centre ... 12 PIUSA0 Pty Ltd ....oocvcericeieiea, Exhibition Facilities...... see Halls

. and Meeting Rooms
Early Intervention Employment Agencies ... see Job 9

Autism Advisory Service ACT ............... 6 | Placement Extended Hours Teams.......... see
Cannabis Information and Helpline ....... 9 . Crisis Intervention
National Cannabis Prevention and Employment Services ... see Job
Information Centre - NCPIC ................. 20 | Placement Families
Youth Connections - CatholicCare ....... 29 o ACT Childrens Court.........ccccceeeeeeninenne 3
o Employment Training..... see Job ACT Palliative Care Society Inc ............ 4
Eating Disorders Training AFFIRM w..cooviice e 5
University of Canberra Psychology Clinic Assisting Responsible Care for Kids -
............................................................. 27 | Encopresis ...... see Incontinence ARCK ..ot B
. Australian Institute of Family Counselling
Education English Language Volunteers | i 6
The Smith Family...........ccccooeeviiiinnn 27 CatholicCare New Arrivals Humanitarian Autism Advisory Service ACT ........c....... 6
. L. . Service - NAHS oo 9 Calvary Silver Circle...........ccooccvveeeeennne 7
EEO ............... see Discrimination Canberra Family Support Service -
Enuresis........... see Incontinence CatholicCare..........ccoeeveveveveieeereeeernans 8
Elderly.............. see Older People . . Canberra Fathers and Children Service
) Environmental Health see Public TGttt ettt ettt ene e 8
EIocu_t|on ................... see Speech Health Canberra Mediation Service. ... 3
Impairment CatholicCare Canberra and Goulburn ....9
) Equal Opportunity ................. see Centrelink - Braddon ...........cccoooineen. 9
Emergency Accommodation Discrimination Conflict Resolution Service................... 11
ICanberra Fathers and Children Service o Court Assistance and Referral Service 11
NC.ooiiiii ; Dads In Distress INC.........ccccceveeeiiinnnes 11
Early Morning Centre ... ..13 quLFi)lg:;n;nd Young People Equipment Dads Place ........ccocovoveiiciiieieecieeee 12
Inanna North................ .16 Loan Service - CAYPELS 10 Domestic Violence Orders and Protection
Lifeline Canberra.... .17 Home and Communit CareProram 15 Orders UNit ......ccoveeereneeninieneeecne 13
Marys Place ........cccccoevveiiieniiiiieies 18 SHOUT Inc y gram.. o5 Elder Abuse Prevention Information Line
Monaro Crisis Accommodation Service | 7 77 s and Referral Service ..........ccocevveeennennn. 13
INCoiiii 20 Family and Adolescent Counselling
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Services - CatholicCare...........ccc.ccu.e
Family Assistance Office...........ccuuu.....
Family Care Centre - Karabar
Family Connections.........cccccccceevvivnnnn.

Family Court of Australia......................

Family Relationship Advice Line........... 14
Family Relationship Centre - Canberra 14
Family Relationship Services Australia 14

Home HOSPICE .......ovveeiiiiiiiiiieeeiie, 16
Inanna North ...........cccoooeiiiiiis 16
Inner Actions Psychology and

Psychotherapy ........cccoccovviviniicininen, 16
Legal Aid Helpline ..........ccccvveeeiiiinnneen. 17
Life GOES ON......coevvieiiiiiieiieee s 17

Life Resources Centre ....
Lifeline Canberra...........ccccoceeviveinnnnen.
Litmus Program..........cceccvveeeeenininnnnnn.
Lone Fathers Association Australia Inc 17
Male Carers Support Group ................. 17
Marymead Child and Family Centre .....18
Marymead Child and Family Counselling

............................................................. 18
Marymead Indigenous Childrens

Program .....ccooooeeiiiiiie 18
Mensline Australia...........cccccceeeeiiinnneen. 18
Mental Health Foundation ACT Inc .....19
Mental Health Outreach Program......... 19

Northside Community Service.....
Parent Education for Dads........... .
Parent Effectiveness Training ..... .21
ParentLine ACT ......cccceeviiiiineennn. .22
ParentLink..........cocooiiiiiiiieie s 22
Prostate Cancer Support Group ACT ...22
Relationships Australia Canberra and
REQION ... 24
Richmond Fellowship ACT Australia ....24
Salvation Army Community Services ...24
StJohns Care .......ccccoevvceeevveniceceeeen,
Tandem Adults Program

Family Counselling

Assisting Responsible Care for Kids -

Canberra Family Support Service -

CatholicCare .........cccovvvvirieeeiiccee 8
Family and Adolescent Counselling

Services - CatholicCare.............ccoee.ee.. 13
Family Care Centre - Karabar .............. 14
Family Court of Australia...................... 14
Family Relationship Advice Line........... 14

Family Relationship Centre - Canberra 14
Family Relationship Services Australia 14
Inner Actions Psychology and

Psychotherapy ........ccccooeiiiiieiiiiiniinnen. 16
Life GOES ON...ccevvvvvveeeeeciiieeee e 17
Lifeline Canberra..........cccoeeeeeiiiiiiiiinnnne 17

Marymead Child and Family Centre .....18
Marymead Child and Family Counselling

............................................................. 18
Mensline Australia...........cccccceeeeinnnneen. 18
ParentLine ACT ......cccooiiiiiiniiiieeies 22
Relationships Australia Canberra and

REQION ... 24

Salvation Army Community Services ...24

Family Day Care

Family Assistance Office...........cccuueeee. 14
Family Law

ACT Childrens Court..........cccceevrivveeennn. 3
Assisting Responsible Care for Kids -

ARCK .. 6
Canberra Mediation Service.................. 8
Family Court of Australia...................... 14
Legal Aid Helpline .........ccccvveviiicennnenn. 17

Lone Fathers Association Australia Inc 17

Family Planning ..................... see
Contraception

Family Relationships
Family Relationship Services Australia 14
Parent Education for Dads................... 21

Family Support
ACT Palliative Care Society Inc...
AFFIRM

ARCK ...t ...6
Autism Advisory Service ACT ... ...6
Burrunju Aboriginal Corporation... v 1
Calvary Silver Circle ...........ccccoeveeeennnes 7
Canberra Family Support Service -
CatholicCare........ccccveveveveevieiiiiiiiiiiinenns 8
Canberra Fathers and Children Service
INC et 8
Canberra Mediation Service .................. 8
CatholicCare Canberra and Goulburn....9
Centrelink - Braddon............cccccvveeeiinnes 9

Conflict Resolution Service

Dads In Distress Inc...... W11
Dads Place.........cccccceiiiiiiiii, 12
Domestic Violence Orders and Protection
Orders Unit........coovvveeeviiiiiiiiiiiiiiiieeiennns 13
Family and Adolescent Counselling

Services - CatholicCare..........ccccccvue. 13

Family Assistance Office.
Family Care Centre - Karabar...
Family Connections........... .
Family Court of Australia ..................... 14
Family Relationship Advice Line.......... 14
Family Relationship Centre - Canberra 14
Family Relationship Services Australia 14
Male Carers Support Group................. 17
Marymead Child and Family Centre..... 18
Marymead Child and Family Counselling

............................................................ 18
Marymead Indigenous Childrens
Program ..o, 18
Mental Health Foundation ACT Inc..... 19
Mental Health Outreach Program ........ 19
Northside Community Service ............. 21
Parent Effectiveness Training.............. 21
ParentLine ACT "
ParentLink .........cocooeiiiiiiniieece
Personal Helpers and Mentors Program -
Belconnen and Gungahlin ................... 22

Prostate Cancer Support Group ACT .. 22
Relationships Australia Canberra and

REQION ...t 24
Richmond Fellowship ACT Australia.... 24
Salvation Army Community Services... 24
StJohns Care.......ccccoovvevevienicneen 25
Tandem Adults Program...................... 26

Family Violence..... see Domestic
Violence

Federal Government
Centrelink - Braddon............cccocceeeeinnes
Child Support Agency
Department of Health and Ageing - ACT

(0] 1o TSRS 12
Fair Work Ombudsman .. .13
Family Court of Australia ..................... 14
Female ... see Women
Financial Assistance
Autism Advisory Service ACT ... w6
Centrelink - Braddon.......... w9
Family Assistance Office ..........c.......... 14
First Home Owners Grant - ACT
Revenue Office..........cccc. 14

Salvation Army Community Services ...24
St Vincent de Paul Society................... 25
The Smith Family..........cccccceiiiiiinnen. 27

Financial Counselling
Canberra Family Support Service -
CatholicCare.........cccoevvvvvereiieeceen 8
Care Financial Counselling Service and
the Consumer Law Centre of the ACT ...9

Gambling Care.........ccoceveeeiiiniiiieeeeee 15

Gambling Hotline ... ...15

The Smith Family..........ccccceiiiiienn. 27
Fire Brigade

National Relay Service Outreach ......... 20
First Aid

Australian Red Cross Community Care

Programs......ccccccviii 6

Walk-in Centre - ACT Health ............... 28
Fitness....... see Physical Fitness
Food.......cccovvieeenennn, see Nutrition
Food Assistance

Australian Red Cross Community Care

Programs......cccccviii 6

OzHarvest Canberra.........coccvveeeeeennee 21

Salvation Army Community Services...24

StJohns Care........occcuvveeeeiiiiiiieeeeeee 25

St Vincent de Paul Society................... 25
Foreign Language Teaching

CIT Vocational College ..........ccccveeeennne. 10

Foster Care
Marymead Child and Family Centre.....18

Free Meals see Communal Meals

Friendly Visiting
Australian Red Cross Community Care
Programs......ccccccviii 6
MATES ... 18
Function Centres.................... see

Conference Venues

Fund Raising

Queanbeyan Hospital Auxiliary ............ 23
Funding.....ccccoeeeen. see Financial
Assistance

Galleries and Museums
The Artists Shed ........ccooeeeeevviiiieeneennnn, 26

Gambling Compulsion
Canberra Recovery Service ................... 8
Gambling Care.........ccccvvveeeenne
Gambling Hotline
Lifeline Canberra

Games
Connections@Cooleman..................... 11
Gaols .....ccveeveevneenn. see Prisons

Gardening Assistance
Northside Community Service.............. 21

Gay and Leshian

A Gender Agenda.............occuvieeieieniiiinns 3
ANU Sexuality Department .................... 6
OUL ThEre ... 21
Police Gay and Lesbian Liaison Officer22
UTurn Youth Services Belconnen........ 28
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General Community.... see Broad
Community
General Practice

Walk-in Centre - ACT Health................ 28

Geriatric Services see Aged Care
Centres

Ghanaian
CatholicCare New Arrivals Humanitarian
Service -NAHS ... 9

GLBTI
A Gender Agenda .........ccceeeeeeeniiiiieennn.
ANU Sexuality Department
OUL ThErE ...
Police Gay and Lesbian Liaison Officer22
UTurn Youth Services Belconnen ........ 28

Glue Sniffing......

Government
Community Health - ACT Health.......... 10
Community Offender Services ............. 10
Raising Children Network - The
Australian Parenting Website............... 23
GPs...ccccee. see General Practice

Grief Counselling

Canberra Mens Centre...........ccccccvenene 8

Family Relationship Advice Line........... 14

Family Relationship Centre - Canberra 14

Lifeline Canberra...........ccccveveeeiiiinnnnen. 17
Grieving ......cccvee..... see Bereaved
Group Homes......... see Low Cost
Accommodation
Group Houses

Step Up Step Down Program................ 25
Groups ... see Clubs And Groups
Guardianship

ACT Magistrates Court..........ccoeeuvveeennn. 4

Public Trustee for the ACT ................... 23
Gymnastics

RAID - Recreational Activities for People

with an Intellectual Disability ................ 23
HACC Services... see Home Care

Services

Halls and Meeting Rooms
Community Transport - Northside
Community ServiCes .........ocovvvvvveeerinnns
Northside Community Service
Sexual Health and Family Planning ACT

Handicapped .....
Disability

Handyman Services.... see Home

Maintenance

health clinic
Walk-in Centre - ACT Health................ 28

Health Education
ACT Department of Disability, Housing

and Community Services............cccceee.... 4
Althea Wellness Centre..........ccccoccvveennne 5
Alzheimer Australia ACT ........cooevuveeeen. 5
Community Health - ACT Health ......... 10
Continuing Care Program Community
Nursing - ACT Health ..........cccceeeennes 11
Department of Geriatric Medicine ........ 12
Get Healthy Information and Coaching
SEIVICE .ot 15
Raising Children Network - The
Australian Parenting Website .............. 23
Sexual Health and Family Planning ACT
INC e 24
Tuggeranong Aged Day Care............... 27

Health Promotion
Tuggeranong Aged Day Care............... 27

Health Promotion Volunteers
Alcohol and Drug Foundation ACT Inc...5

ANU Sexuality Department.................... 6
Help Lines ......... see Information
Hotlines
Hepatitis

Althea Wellness Centre..............ocuuveeee. 5
Heroin ............... see Drug Abuse
High Support

AFFIRM ..ot 5
Hire

Community Transport - Northside

Community ServiCes .........ccoeuvvveeeenn. 10

Parent Education for Dads................... 21

Transport For Seniors And People With

Special Needs .........ccoovvveriieiiiiieenn, 27

UTurn Youth Services Belconnen........ 28
HIV AIDS

Sexual Health and Family Planning ACT

INC i, 24
Hockey

Daramalan Hockey Club...................... 12

Home Care Services
Assistance with Care and Housing for the
AGEd.....iiiiiii 6
Calvary Silver Circle ..........cocccvvvveeeeinnns 7
Continuing Care Program Community
Nursing - ACT Health .......
Home Care Services ........
Tandem Adults Program

Home Delivered Meals
Australian Red Cross Community Care
Programs........ccocoiiii 6

Home Help.............
Assistance

Home Maintenance
Northside Community Service ............. 21

Home Visiting..........
Visiting

see Friendly

Homeless
Canberra Fathers and Children Service

Canberra Recovery Service.
Early Morning Centre..........cccccvveeeeennes

HOME in Queanbeyan..................cuuee. 16

Inanna North ........cccccveeeeiiiiieeee s 16
Marys Place........cccoeevieiiniiiiiiiieeeis 18
MATES .

St Vincent de Paul Society................... 25

Street Law .....c.cvveevveviviiiiinnns ....26

Street to Home ........cccevveeeen ....26

The Big Issue Street Soccer ..... ....26

Tonys Place......cccccceevviciiieneeeennns .27

UTurn Youth Services Belconnen ........ 28
Homosexuals.......... see Gay and
Lesbian

Hospice Care see Palliative Care

Hospices
ACT Palliative Care Society Inc.............. 4
Hospital Volunteers
ACT Palliative Care Society Inc.............. 4
Australian Red Cross Community Care
Programs......ccccccviiii 6
Housebound
Assistance with Care and Housing for the
AGed ... 6
Australian Red Cross Community Care
Programs.......ccccoiiiiiii 6
Calvary Silver Circle.......ccccccevvcvvieeeennnns 7

Continuing Care Program Community
Nursing - ACT Health.........c.cccceeeeennnnes
ESP Healthcare...... .
Home Care Services..............

Tandem Adults Program
Transport for Seniors and Special Needs
People ... 27

Housekeeping.......
Assistance

Human Relationships ............
Relationships

Human Rights
Domestic Violence Orders and Protection

Orders Unit .......eeeevveieniiieciiiec e 13
Health Services Commissioner............ 15
Human Rights and Discrimination
COMMISSIONET ...ccceiiiiiiiiieee e 16
Public Advocate of the ACT ................. 23
Identity..... see Births Deaths and
Marriages
lleostomy
Continuing Care Program Community
Nursing - ACT Health.............cccoeeins 11
llliteracy........cccvveee.. see Literacy
llliterate........cc.ceennee see Literacy
Immigrants............. see Migrants

Immigration
CatholicCare New Arrivals Humanitarian
Service - NAHS........ooovviviiiiiiiieeeeee 9

38|Page



COMMISSIONEN ....cevvveieviiiieeeeeeeeeeeeeeeeaens 16
Justice and Governance Inc................ 16
Legal Aid ACT "
Legal Aid Helpline..........ccocvveviiieennne. 17
Lone Fathers Association Australia Inc 17
Mental Health Carer Representation

Program ... 19
Mental Health Foundation ACT Inc..... 19
Mental Health Outreach Program ........ 19
National Cannabis Prevention and

Information Centre - NCPIC................. 20
National Council on Intellectual Disability
............................................................ 20
ParentLine ACT .....ccccceeeeviiiiiiieee e 22

Prostate Cancer Support Group ACT .. 22
Queanbeyan Government Service Centre

Job Creation

Australian Jobsearch ............................. 6

Job Placement

Australian Jobsearch ............................. 6
Disability Employment Services -
CatholicCare......cccccccveveveviiiiiiiiiiieieaen,
Student to Industry Program

Job Seeking Skills

Incest.......ccueeeee. see Child Abuse
Inclusion.............. see Integration
Incontinence
Continuing Care Program Community
Nursing - ACT Health............c.ooenneeee. 11
Indigenous.... see Aboriginal and
Torres Strait Islanders
Industrial Safety........ccccceeennn. see
Occupational Health and Safety
Infants
Autism Advisory Service ACT ............... 6
Dickson Health Centre ...........ccccceeuveee. 12
Family Assistance Office...........ccuueee. 14
Family Care Centre - Karabar .............. 14
Marymead Child and Family Counselling
............................................................. 18
Northside Community Service.............. 21
Raising Children Network - The
Australian Parenting Website............... 23
St Mary In The Valley South
Tuggeranong Anglican Church............. 25

Youth Connections - CatholicCare ....... 29

Information Hotlines

Cannabis Information and Helpline ....... 9
Citizens Advice Bureau........................ 10
Get Healthy Information and Coaching

Information Services

A Gender Agenda .........ccceeeeeeeeniiiiieennn. 3
ACT Chinese Aged Care Information
SEIVICE ..t 3
ACT Department of Disability, Housing
and Community Services ...........cccee... 4
ACT Transcultural Mental Health Network
.............................................................. 4
Alzheimer Australia ACT ........coceevvveeenne 5
ANU Sexuality Department ................... 6
Autism Advisory Service ACT .6
CANABCCESS .....oeiiiiiiieiiieiiiiieieeeeeeeeeeeeee 7

Canberra Connect - Civic Driver Licence
SEIVICE ..ot
Canberra Mens Centre...................
Cannabis Information and Helpline
CatholicCare New Arrivals Humanitarian
Service -NAHS ... 9
Child Support Agency ..........cce...... . 9
Concerned Canberrans Council (Inc)...11
Court Assistance and Referral Service.11
Department of Geriatric Medicine......... 12
Department of Health and Ageing - ACT
OffiCe i
Domestic Violence Crisis Service
Domestic Violence Orders and Protection

Orders UNit......cooeeevviereeesiiiiiiee e 13
Elder Abuse Prevention Information Line

and Referral Service .......cccccooecvvveeeenn. 13
Family Relationship Advice Line........... 14

Family Relationship Centre - Canberra 14
Get Healthy Information and Coaching

Health Services Commissioner ...
Human Rights and Discrimination

............................................................ 23
Raising Children Network - The
Australian Parenting Website .............. 23

Richardson Support House.................. 24
STEPS - CatholicCare.... "

(STOP) it 26
The Smith Family ..................... .27
UTurn Youth Services Belconnen........ 28
Workers Against Violence in Employment
SWAVE L 28
Youth and Wellbeing - CatholicCare.... 28
Inhalants............ see Drug Abuse
Inquests
ACT Magistrates Court.........c.cccceeuvvrenn. 4
Instruction......... see Training and
Courses
Integration
A Gender Agenda...........cccvvveeeeeiiinnnnnn. 3

The Big Issue Street Soccer

Intellectual Disability
ACT Mens Intellectually Disabled
Basketball Team...........ccccoovviiiiiinnnns 4
Continuing Care Program Community
Nursing - ACT Health ...........cccceeeenns 11
National Council on Intellectual Disability
............................................................ 20
RAID - Recreational Activities for People
with an Intellectual Disability................ 23
Respite Options..........cceeviiiiiieieeeninnns 24

Interagency........
ordination

Interpersonal Relationships. see
Relationships

Intersex
A Gender Agenda...........ccuveeeeeeriiiinnnnn.
ANU Sexuality Department

Investment Advice. see Financial
Counselling

Iranian
CatholicCare New Arrivals Humanitarian
Service - NAHS ... 9

Iraqi
CatholicCare New Arrivals Humanitarian
Service - NAHS ..., 9

Australian Jobsearch ............ccccceevieenne 6

Student to Industry Program ................ 26
Job Training

Australian Jobsearch ............................. 6

Student to Industry Program ................ 26
Jobless............. see Unemployed
Jobs.....ccccvieeee. see Employment
10101 o] G see Children
Juvenile Justice

ACT Childrens Court.............cceeeeeeeeennn. 3

ACT Magistrates Court .........ccceeeeeervnnnns 4

Community Youth Justice......... ...10
Public Advocate of the ACT ............... 23

Kiosks........ccvvee. see Community
Information Services

Koori. see Aboriginal and Torres
Strait Islanders

Lactation ..... see Breast Feeding

Landlords................ see Tenancy

Language Classes
CIT Vocational College ..........c.cccceennnee 10

Law Enforcement
ACT Corrective Services - Community
Based Corrections ..........cccceveevevvenneene 3
Community Offender Services............. 10

Lawn Mowing......
Assistance

see Gardening

Laws ............ see Legislation and
Regulation

Legal Aid
Court Assistance and Referral Service 11
Domestic Violence Orders and Protection
Orders Unit ........oovvveviviviiiiiiiiiiiiieieeeee, 13
Legal Aid ACT.....cccvviieeeeeeciiiee e 17
Legal Aid Helpline...........ccoccuveeeeen. .17
Welfare Rights and Legal Centre.......... 28

Legal Information
Domestic Violence Orders and Protection
Orders Unit ......ccocvvveviviiiiiiiiiiiiiiiiieeeee, 13

Legal Services
Care Financial Counselling Service and
the Consumer Law Centre of the ACT ...9

Legal Aid ACT.....ccuiiiieeeeiiiiiee e 17
Legal Aid Helpline.. .17
Street Law .....oovvvvveveviiiiiiiiiiiiininenns ...26

Welfare Rights and Legal Centre......... 28
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Legislation and Regulation

Fair Work Ombudsman.............ccc.ue.... 13

Workers Against Violence in Employment
SWAVE ... 28

Leisure Learning see Continuing
Education

Lesbians ... see Gay and Lesbian

Lessons ........... see Training and
Courses

Licensing and Registration

Canberra Connect - Civic Driver Licence

SEIVICE ....iviieeiee e
Life Education......... see Personal
Development
Life Skills .......... see Living Skills
Programs
Literacy

CIT Vocational College ..........cccceevneee 10
Living Skills Programs

Canberra Mens Centre...........c.ccceeenueeee. 8

Day to Day Living Program - Canberra

CItY oveeeeieieeeee e 12

Day to Day Living Program - Southside12
Disability Employment Services -

CatholicCare .........ccouveeeeeiiiiiiiiiee e 12
Family Connections.........cccccccceevvnvnnnn. 14
Marymead Child and Family Centre .....18
Mental Health Foundation ACT Inc .....19
Queanbeyan Mens Shed...................... 23
Richmond Fellowship ACT Australia ....24
Sobering up Shelter - CatholicCare....... 25
Student to Industry Program ................ 26
UTurn Youth Services Belconnen ........ 28
Youth and Wellbeing - CatholicCare ....28

Lobby Groups

Lone Fathers Association Australia Inc 17
Mental Health Foundation ACT Inc ..... 19
National Council on Intellectual Disability

Low Cost Legal Services

Domestic Violence Orders and Protection
Orders Unit........coovvvveeviviiiieiiiiiiiiiiiiennns 13
Legal Aid ACT .....
Legal Aid Helpline .
Welfare Rights and Legal Centre......... 28

Low Income Earners

ACT Department of Disability, Housing

and Community Services............cccceee.... 4
Ainslie Village........ccccceeevvciiieeee e, 5
Australian Red Cross Community Care

Programs.......cccccvii 6
Autism Advisory Service ACT................ 6

CatholicCare New Arrivals Humanitarian
Service - NAHS ..o,
Centrelink - Braddon.........
Dads Place..........ccccceeiiiiiii

Domestic Violence Orders and Protection
Orders Unit........ooeveveeeiiviiiiiieiiiiiiieiiennns

Early Morning Centre

Family Assistance Office ............c.o...... 14
First Home Owners Grant - ACT
Revenue Office..........ccccl. 14
Legal Aid ACT
Legal Aid Helpline..........ccoccvviiiiiinnnns 17
Minosa HOUSE .......ccceeveeeviiiiiiieee e 20
OzHarvest Canberra..........cccccevvvvvvveenns 21

Salvation Army Community Services... 24
St Johns Care.........ccceeeeeenn.

St Vincent de Paul Society
Sustaining Tenancies Outreach Program

(STOP) oot 26
The Smith Family ..........ccccceiiiiinnn. 27
Tonys Place .....cccccveeeviciiiiiee e, 27
UTurn Youth Services Belconnen........ 28

Welfare Rights and Legal Centre......... 28

Marriage Registration see Births
Deaths and Marriages

marymead
Parent Education for Dads................... 21

Marymead
Assisting Responsible Care for Kids -
ARCK L. 6

Maternity Services.................. see
Pregnancy

MDP ........... see Bipolar Disorder

Meals on Wheels.......... see Home
Delivered Meals

Mediation
Canberra Mediation Service................... 8
CatholicCare Canberra and Goulburn.....9
Conflict Resolution Service................... 11

Local Government
ACT Legislative Assembly ....................

Loneliness.. see Companionship

Long Day Care

Family Assistance Office...........ccuu..... 14

Low Cost Accommodation
ACT Department of Disability, Housing
and Community Services ...........cccee...

Ainslie Village........ccccccovvvvieveeeeeiiiiieenn.
CatholicCare Canberra and Goulburn ... 9
Minosa HOUSE ........ccceevvviviiieeeeeiiiieeen. 20
Tonys Place .......cooeovviiiieiiiiniiiiiieeeee 27
Low Cost Clothing
The Smith Family..........ccccooiiin. 27
Low Cost Goods and Services
OzHarvest Canberra............................ 21
Salvation Army Community Services ...24
StJohns Care........ccccceeeeieiiiiin. 25
St Vincent de Paul Society................... 25
The Smith Family.........cccccooniine 27

LSD..coooiiiiiiiiieenn. see Drug Abuse
Magazines ................. see Printed
Publications
Male....oovviiiiiiiiieie, see Men
Manic Depression..... see Bipolar
Disorder
Manic Depressive lllness...... see
Bipolar Disorder
Maori

Kia Ora Te Whanau Social Club Inc.... 16
Marihuana.......... see Drug Abuse
Marijuana........... see Drug Abuse
Marriage

Domestic Violence Orders and Protection

Orders UNit.......cccoeviiiiieeeiiniiiiieeeeee 13

Marriage Certificates.. see Births
Deaths and Marriages

Marriage Counselling
Canberra Family Support Service -
CatholicCare.........cccooovervviiieiiiiiecnees 8
Family Relationship Advice Line.......... 14
Family Relationship Centre - Canberra 14
Inner Actions Psychology and

Psychotherapy.........cccccceevvieiniiecennn. 16
Lifeline Canberra ...........coccvveeeeeennnnne 17
Relationships Australia Canberra and

REQION ... 24
St JohNs Care.......ccceevveeeriieeciiiieee 25

University of Canberra Psychology Clinic

Family and Adolescent Counselling

Services - CatholicCare ...........ccccce...
Family Court of Australia...........
Family Relationship Advice Line
Family Relationship Centre - Canberra 14
Family Relationship Services Australia 14
Relationships Australia Canberra and

REQION ... 24
Salvation Army Community Services...24

Medical Centres

Healthdirect Australia.............c.cccceeveees 15
Walk-in Centre - ACT Health ............... 28

Meeting Rooms ..... see Halls and
Meeting Rooms

Men

Anger Management Therapy - Hyson
Green Day Program.......ccccccvvvevivivininnnnn. 6
ANU Sexuality Department .................... 6
Barbershop Harmony Club of Canberra
INCviiiiiii 7

Canberra Recovery Service
Community Offender Services............. 10
Dads In Distress INC.........cccccvvvvvrennnene
Dads Place ..........ccccouvveeeennne
Daramalan Hockey Club............
Family Care Centre - Karabar
Family Relationship Centre - Canberra 14
Home and Community Care Lanyon
Mens Group - Communities@Work .....15
HOME in Queanbeyan..................cuu.e. 16
Lifeline Canberra...........cccocoveevricnennnne 17
Lone Fathers Association Australia Inc 17
Male Carers Support Group ...
Marys Place.........cccovveeeennne
Mensline Australia .
MeNSHNK ......oooviiiiiiiiieee s
Minosa HOUSE..........ccevverieeniriieeene
Out There .....cceeeeeeeeiiiiiieee.

Parent Education for Dads
Police Gay and Lesbian Liaison Officer22
Prostate Cancer Support Group ACT...22

Queanbeyan Mens Shed .................... 23
Relationships Australia Canberra and

REQION ... 24
Samaritan House...........cccocovevveenennnn. 24

Service Assisting Male Survivors of
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Sexual Assault............ccceeviiiiiiiininn, 24 Belconnen and Gungahlin ................... 22 | Neighbourhood Centres........ see
Sexual Health and Family Planning ACT

e e TR PR A 24 | Mental lliness.... see People with Community Centres
St Mary In The Valley South Mental lliness
TUggeranong Anclican ChUTCh ..o - Neoplasms................ see Cancer

Still Ticking Mens Group ..................... 26 | Mentoring NESB ............. see Ethnic Groups
TONYS Place ..., 27 MENSHNK ... 19
UTurn Youth Services Belconnen ........ 28 Mental Health Foundation ACT Inc.....19 | Newspapers.............. see Printed
Personal Helpers and Mentors Program - ot
Menopause _ _ Belconnen and Gungahlin ................... 22 | Publications
ISexuaI Health and Family Planning AC-|2'4 Personal Helpers and Mentors Program - | NGO ... see Voluntary Welfare
NG e Queanbeyan..........coeevreineeieeeas 22 .
Services
Mental Health Migrant Resource Centres
ACT Transcultural Mental Health Network CatholicCare New Arrivals Humanitarian | NGOS ....... see Voluntary Welfare
-------------------------------------------------------------- 4 Service - NAHS .....ocooovevvceeeseenn. 9| S€IVICES
Althea Wellness Centre.............cccuueeeee.. 5
Bipolar Peer Support..............cccooceewevna. 7 | Migrants nurse health centre
Calvary Hospital 2N .........ooiiiinnns 7 ACT Transcultural Mental Health Network Walk-in Centre - ACT Health ............... 28
CatholicCare Canberra and GoulbUIN ... O | 4 ) )
Day to Day Living Program - Canberra Canberra Multicultural Seniors' Frontier Nursing Services
CItY oo 12 NEIWOTK e e e e e e e aeeees 8 Healthdirect Australia............c.ccceevneee. 15
Day to Day Living Program - Southside12 CatholicCare New Arrivals Humanitarian Walk-in Centre - ACT Health ............... 28
Mental Health Carer Representation Service - NAHS oo 9 .
Program ... 19 Concerned Canberrans Council (Inc)... 11 | Nutrition
Mental Health Foundation ACT Inc .....19 MATES oo 18 Get Healthy Information and Coaching
Mental Health Outreach Program......... 19 ) SEIVICE. ..ottt 15
Personal Helpers and Mentors Program - | Mobile Treatment Teams...... see OzHarvest Canberra............ccovoveveveen. 21
Belconnen and Gungahlin................... 22 | Crisis Intervention . . .
Personal Helpers and Mentors Program - o Obsessw_e Compul'swe'D|sorder
Q_ueanbeyan ........................................ 22 Mob|I|ty Aids Obsessive Compulsive Disorder Peer
Richardson Support House .................. 24 Children and Young People Equipment SUPPOTT...ooiii -21
Step Up Step Down Program............... 25 Loan Service - CAYPELS ..o 10 University of Canberra Psychology Clinic
STEPS - CatholicCare ...........cccuveennee. 25 [l 27
Tandem Adults Program ..................... 26 | Mood Disorder .......... see Bipolar Occasional Care
Mental Health Centres Disorder Family Assistance Office ..................... 14
ACT Magistrates Court..........ccoecverneene 4 Motor Vehicles Northside Community Service.............. 21
é?g;r] 'gg;?rig;?; TherapyHyson 6 Trans_,port For Seniors And People With Occupational Health and Safety
Bipolar Peer Support Special Needs ..., 27 Workers Against Violence in Employment
Calvary Hospital 2N ..........ccccoeeiiieennnnnn. 7 Multi Media SWAVE. ... 28
A R T 27 | occupational Therapy
City 12 Multicultural Services Q%Tc%?;mﬁmsgn??easblhty' Housing 4
Egétr](;i?g’;\'/\i’g;gs Program - South&deig ACT Transcultural Mental Health Network Children and Y)(;ung People Equipment
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 4 !
m2:%;?1?r:niilgs(-)rltjg;o;aﬁ)tiéﬁt"('E:'r'o“LiHl? Canberra Multicultural Seniors' Frontier Loan Service - CAYPELS ... 10
THEraPY PROGIAM oo 18 NEIWOTK ..o 8 OCD see Obsessive Compulsive
Mental Health Carer Representation Municipal see Local Government Disorder
Program ... 19
Xl(e:gtal Health Community Coalition of Tg Municipality.................. see Local OffAet?d'e'rs Land T Stat Isiand
..................................................... original and Torres Strait Islander
Mental Health Crisis Assessment and Government Interview Friends Scheme...................... 3
Treatment Team ........cccceeeeeiiiiiineeeeenn. 19 ; ACT Childrens Court..........cccceeeeeeeniiinns 3
Mental Health Foundation ACT Inc .....19 Museums......... see Galleries and ACT Corrective Services - Community
Obsessive Compulsive Disorder Peer Museums Based COorrections ...........occuveeeeeeeniiinnnes
SUPPOIt et . ACT Magistrates Court .............
Outreach House Music Alexander Maconochie Centre ..
Overcoming Depression - Hyson Green Barbershop Harmony Club of Canberra Community Offender Services .. )
Day Program...........cccceceeeveeeveenenennnns 21 INC .o e SRR Community Youth Justice....................
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............................................................. 27 | Name Change. see Births Deaths Interview Friends Scheme......................3
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Mental Health Education Naturalisation OHS...... see Occupational Health
Male Carers Support Group ................. 17 CatholicCare New Arrivals Humanitarian and Safety
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. Older People
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and Community Services ...........cccee... 4

Aged Care Assessment Team .............. 5
ANU Sexuality Department ................... 6
Assistance with Care and Housing for the
AGed ... 6
Australian Red Cross Community Care
Programs ... 6
Calvary Silver Circle.........cccccvvveeeeniinnnns 7
Canberra Multicultural Seniors' Frontier
NEIWOIK....coiiiiiiriiieiieeee e 8
CatholicCare Canberra and Goulburn ... 9
Community Health - ACT Health.......... 10
Community Transport - Northside
Community ServiCes .........ocovvvvvreeerinnns 10
Continuing Care Program Community
Nursing - ACT Health..........c.c.ccoennveeen. 11
Cultural Case Management.................. 11
Department of Geriatric Medicine......... 12
Department of Health and Ageing - ACT
OffiCe weviiiiieee 12
Dickson Health Centre ..........ccccceeennnne 12
Domestic Violence Orders and Protection
Orders Unit..........oooooeeii 13
Elder Abuse Prevention Information Line
and Referral Service ........cccvvvvvvvvvvennns 13
ESP Healthcare ..........ccccveennnnen. .13
Health Services Commissioner ............ 15

Home and Community Care Program ..15
Home and Community Care Program -
Tuggeranong and Weston.................... 15
Home Care Services............. .
HOME in Queanbeyan
Human Rights and Discrimination
COMMISSIONET ....uvvieiiiiieeiieee e 16

Northside Community Service..... .21
Plus40 Pty Ltd.......cccccoevviiiiineennn. .22
Public Advocate of the ACT .....

Public Trustee for the ACT....... .23
St JohNs Care .......ccceevvveeiniieeiieeee 25
St Mary In The Valley South

Tuggeranong Anglican Church............. 25

Still Ticking Mens Group ............. .
Tandem Adults Program ....
Transport For Seniors And People With

Special Needs.........ccoecvveeiiiieeiiiieene 27
Transport for Seniors and Special Needs
People. ...

Tuggeranong Aged Day Care...
Walk-in Centre - ACT Health................

Ombudsman
Fair Work Ombudsman.............cccuee... 13

OOSH .. see Out of School Hours
Care

Opiates............... see Drug Abuse

Orphans
Marymead Child and Family Centre .....18

Other Collectables
Canberra Classic Cycles.........ccccoeuuneee 7

Out of School Hours Care
Family Assistance Office...........ccuueee.
Northside Community Service
Turner After Preschool Care ................

Outreach
Street to HOme......ccoovvviviiiiiiiieceii, 26

Paediatric Rehabilitation
Children and Young People Equipment
Loan Service - CAYPELS..........cccoee. 10

Pain Management

Continuing Care Program Community

Nursing - ACT Health .............cccooe 11
Painting and Drawing

The Artists Shed..........cccoveeeiiiiiiinnn. 26
Palliative Care

ACT Palliative Care Society Inc............. 4

Continuing Care Program Community

Nursing - ACT Health .............cccooee 11

Parenting Skills

Assisting Responsible Care for Kids -
ARCK ..ot 6
Family and Adolescent Counselling
Services - CatholicCare.......................
Family Care Centre - Karabar
Marymead Child and Family Centre..... 18
Marymead Child and Family Counselling

............................................................ 18
Parent Education for Dads................... 21
Parent Effectiveness Training.............. 21
ParentLine ACT "
ParentLink .........cocooeiiiiieiniiece
Raising Children Network - The
Australian Parenting Website .............. 23
Relationships Australia Canberra and
REQION ...t 24
University of Canberra Psychology Clinic
............................................................ 27
UTurn Youth Services Belconnen........ 28
Parents

ACT Childrens Court ................ "
ACT Safety House Association Inc........ 4
Assisting Responsible Care for Kids -

ARCK ..o ...6
Autism Advisory Service ACT ... ...6
Child Support Agency........ )
Dads Place..........cccouveeieiiiiiiiiiiceeee 12
Family and Adolescent Counselling

Services - CatholicCare............cccec..... 13
Family Care Centre - Karabar... .14
Family Relationship Advice Line.......... 14

Family Relationship Centre - Canberra 14
Lone Fathers Association Australia Inc 17
Marymead Child and Family Centre..... 18
Marymead Child and Family Counselling

Parent Education for Dads.....

Parent Effectiveness Training... .21
ParentLine ACT .......ccceeeviiiiiiiiieeeeees 22
ParentLink .........cocooeiiiiiiiniiiec 22
Raising Children Network - The
Australian Parenting Website .............. 23
Relationships Australia Canberra and
REQION ...t 24
University of Canberra Psychology Clinic
............................................................ 27
UTurn Youth Services Belconnen........ 28
YMCA of Canberra Outside School hours
CAN Lttt 28

Parole. see Probation and Parole

Pashto

CatholicCare New Arrivals Humanitarian
Service - NAHS ..., 9

Pathology

Children and Young People Equipment
Loan Service - CAYPELS.................... 10

Peak Body

Alzheimer Australia ACT ....................... 5
Health Services Commissioner............ 15

Human Rights and Discrimination

COMMISSIONET........ccoiiiiiieiiereeee e 16
Mental Health Community Coalition of the
ACT e 19
National Council on Intellectual Disability
............................................................ 20
SHOUT INC v 25

Peer Support see Support Group

Pensioners........ see Low Income
Earners
Pensions ...... see Social Security

People with Disability

ACT Department of Disability, Housing
and Community Services............ccuveee.... 4
ACT Mens Intellectually Disabled
Basketball Team...........cccocvveviiiiiiinens

Aged Care Assessment Team
Alzheimer Australia ACT ........ccceeeviiinns
ANU Sexuality Department ....................
Australian Red Cross Community Care

Programs......cccccceiii 6
Autism Advisory Service ACT ................ 6
Bipolar Peer Support...........cccoevveeneneenne 7
Calvary Silver Circle..........ccooeevieeeeennne 7
CANACCESS.......oooviiviiiiiiiiciiie e 7
Canberra Family Support Service -
CatholicCare.........cccoevvvvveieiiecee 8
Canberra Mens Centre...........cccceeeeeenne 8
CatholicCare Canberra and Goulburn....9
Centrelink - Braddon .............cccovveeeennn. 9
Children and Young People Equipment
Loan Service - CAYPELS ............ccuuee. 10
Citizens Advice Bureau.................. ..10
Community Health - ACT Health.......... 10

Community Transport - Northside
Community ServiCes.........covvvveveeeenne
Connections@Cooleman
Continuing Care Program Community
Nursing - ACT Health.........c.cccceeeiinnes
Cultural Case Management
Department of Health and Ageing - ACT
OffiCE i
Dickson Health Centre
Disability Employment Services -
CatholicCare.........cccocvvvveierieeneccee. 12

Discount Pharmacy Gowrie... .13
ESP Healthcare..................... ..13
Family Connections ...........ccccceeeiiiinees 14
Gambling Hotline ........cccceevvviiieeeeene 15

Home and Community Care Program..15
Home and Community Care Program -

Tuggeranong and Weston ................... 15
Home Care Services..........ccccevvveennnen. 16
Human Rights and Discrimination
COMMISSIONET ....ccciiiieiiiieeiiiee e 16
Justice and Governance Inc................. 16
Managing Anxiety - Day Patient Group
Therapy Program.........cccccceeeeiniiiinenenn. 18

Marymead Child and Family Centre.....18
Marymead Child and Family Counselling

............................................................ 18
MATES ... 18
Mental Health Carer Representation
Program.......cccociiiiii 19
Mental Health Foundation ACT Inc.....19
MYTIME .. 20
National Council on Intellectual Disability
............................................................ 20
National Relay Service Outreach.......... 20
Northside Community Service.............. 21
Obsessive Compulsive Disorder Peer
SUPPOIt..coviiiiiiiiiiiieieieeeeeeeeeeeeeeeeeeeeeeeees 21
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OzHelp Foundation ............c.cccceevernnen. 21 | Permit....inin.., see Licensing and Mental Health Carer Representation
Personal Helpers and Mentors Program - Registration Program........cccccceeenens P R 19
Belconnen and Gungahlin.................... 22 Mental Health Foundation ACT Inc.....19
gﬁ?gggé;gﬂpersandMemorsprogram o | Permis......... see Licensing and Post Termination Counselling

Public Advocate of the ACT . Registration Family Relationship Advice Line........... 14
Public Trustee for the ACT ... Family Relationship Centre - Canberra 14
Queanbeyan Mens Shed...................... Personal Care Lifeline Canberra............c.cccccevvveniinnn. 17

RAID - Recreational Activities for People
with an Intellectual Disability ................ 23

Children and Young People Equipment

Loan Service - CAYPELS................... 10

Postnatal Depression

Raising Children Network - The Continuing Care Program Community Family Care Centre - Karabar ............. 14
Australian Parenting Website Nursing - ACT Health ..., 11 Overcoming Depression - Hyson Green
Respite Options ESP Healthcare........c.cooovvvnnnn 13 Day Program...........coeeeeeereseresseenennn. 21

Sexual Health and Family Planning ACT

Home and Community Care Program.. 15

University of Canberra Psychology Clinic

G oo 24 Home Care Services .........cccocveeernnen. 16 | e 27
SHOUT INC oo 25 Still Ticking Mens Group..........cccceeee.... 26 )
St Vincent de Paul SOCiety ................... 25 Pottery......cccccvevnns see Ceramics
Still Ticking Mens Group ..........ccceeeneee. 26 Personal Development
Tandem Adults Program .................... 26 Canberra Mens Centre ..............c.cocve.... 8 | Power of Attorney
The WOrd oo 27 Mental Health Foundation ACT Inc..... 19 Public Trustee for the ACT........cccceue.. 23
Touched By Disability.............cccoceeeenn. 27 Sobering up Shelter - CatholicCare ..... 25 Pregnancy
SpeciINeads o oorte M7 | Pharmacies | Sexual Health and Family Planning ACT
Transport for Seniors and Special Needs Discount Pharmacy Gowrie................. 13 NG 24
Phone Pregnancy Counselling
Healthdirect Australia ................ccoeeeee. 15 Family Relationship Advice Line. .......... 14
Legal Aid Helpline Family Relationship Centre - Canberra 14
National Relay Service Outreach......... 20 Lifeline Canberra..........ccoveeeeveeeeeeeeen, 17
. . . Sexual Health and Family Planning ACT
Physical Disability NG 24
National Relay Service Outreach......... 20
People with Mental Iliness Sexual Health and Family Planning ACT Presqhool thldren .
Alzheimer Australia ACT .........ccccvveeeenn. 5 INC v 24 grgLssrgnAHd;Z(t)t:yCSe?]rt\r“ece ACT oo 6
é?gg; '\Sggaé}rig;?; Therapy - Hyson 6 Physical Fitness Family Assistance Office ..................... 14
Autism Advisory Service ACT .o 6 RAID - Recreational Activities for People Northside Community Service.............. 21
Bipolar Peer Support T 7 with an Intellectual Disability................ 23 St Mary In The Valley South
Calvary Hospital 2N ... 7 Richardson Support House.................. 24 Tuggeranong Anglican Church............. 25
COMPEER - St Vincent de Paul .........11 ; Tumer After Preschool Care.......... w27
= Physical Therapy Youth Connections - CatholicCare.......29
Dgy to Day Living Program - Canberra Children and Young People Equipment
CIY oo 12 Loan Service - CAYPELS........ccccoeueee. 10 | Preschools
Day to Day Living Program - Southside12 Turner After Preschool Care 27
HOME in Queanbeyan .............c.......... 16 | Physiotherapy | T T T
Lifeline Canberra.............ooooovviniininns 17 Children and Young People Equipment Primary Children
Litmus Program............coooennsnninninnen: 17 Loan Service - CAYPELS......ccceeve.... 10 BOYS BHGATE ..o 7
Male Carers Support Group ................. 17 Dickson Health Centre Dickson Health Centre ..., 12
Managing Anxiety - Day Patient Group Family Assistance Office 14
Therapy Program ..., 18 | Planning and Coordination Family Connections .............. la
MATES ..o e 18 CatholicCare New Arrivals Humanitarian Northside Community Service...... 2
Mental Health Carer Representatlon Service -NAHS ... UTurn Youth Services Belconnen........ 28
Program ...................... e e 19 Community Health - ACT Health YMCA of Canberra Outside School hours
Mental Health Community Coalition of the Department of Health and Ageing - ACT CATE oo 28
ACT oo, s 19 OFfICE vt 12
Mental Health Foundation ACT Inc .....19 Touched By Disability..............c.......... 27 | Printed Publications
Mental Health Outreach Program......... 19 Citizens Advice BUI€aU. ... 10
Obsessive Compulsive Disorder Peer Playgroups The word.....oo 27
SUPPOIT ..o, 21 Marymead Indigenous Childrens
Outreach HOUSE ..........coocovvivninisinnenn: 21 PrOGIaM ..o 18 | Prisoners.............. see Offenders
Overcoming Depression - Hyson Green Northside Community Service ............. 21
Day Program..........ccccevveeiiiiiisisiennn, 21 St Mary In The Valley South Prisons
Personal Helpers and Mentors Program - Tuggeranong Anglican Church............ 25 Alexander Maconochie Centre............... 5
Belconnen and Gungahlin.................... 22
Personal Helpers and Mentors Program - PND... see Postnatal Depression Private Hospitals
QUEANDEYAN ..o, 22 _ Anger Management Therapy - Hyson
Psychiatry Services Unit ...................... 22 | Podiatry Green Day Program.........coovevevveeneen. 6
Respite Options .........cccccveeriiiinininnnns 24 Dickson Health Centre..............c.......... 12 Overcoming Depression - Hyson Green
Richardson Support House................... 24 ] Day Program.........coceeeeeeveresreesseennens 21
Step Up Step Down Program................ 25 | Police
STEPS - CatholicCare ...........ccccueue.e.. 25 Aboriginal and Torres Strait Islander Probation and Parole
Still Ticking Mens Group ..........ccceeenee. 26 Interview Friends Scheme...................... 3 Community Offender Services.............. 10
University of Canberra Psychology Clinic Indigenous Community Liaison Officer 16 Community Youth Justice .................... 10
............................................................. 27 National Relay Service Outreach......... 20
. Police Gay and Lesbian Liaison Officer22
Performing Arts
Canberra Men's Choir ............cccc.coueva..e. 8 | Policy Development

Department of Health and Ageing - ACT
OffiCe. i 12
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Production Facilities see Studios

Professional Development.... see
Continuing Education

Progress Associations.......... see
Resident Action Groups
Proof of Age
Canberra Connect - Civic Driver Licence
SEIVICE....ooiiiiieeeeeeeeeeee 7

Prostate Cancer
Prostate Cancer Support Group ACT ...22

Psychiatric Hospitals
Anger Management Therapy - Hyson

Green Day Program .........cccccvveveveienenans 6
Psychiatry
Psychiatry Services Unit ...................... 22
Psychology
Australian Institute of Family Counselling
.............................................................. 6
Bipolar Peer Support.........ccccceeeeeiiinnnns 7
Richardson Support House .................. 24
University of Canberra Psychology Clinic
............................................................. 27
Psychotherapy
Australian Institute of Family Counselling
.............................................................. 6
Inner Actions Psychology and
Psychotherapy ........ccccoooviiiieieeiiniiinnen. 16
University of Canberra Psychology Clinic
............................................................. 27
Public Awareness .................. see

Community Education

Public Computers and Internet

Access
Citizens Advice Bureau................cc... 10

Public Health
University of Canberra Psychology Clinic

............................................................. 27
Public Hospitals

Calvary Hospital 2N ..........cccceeeeeiiiiiinns 7

Department of Geriatric Medicine......... 12

Overcoming Depression - Hyson Green

Day Program........cccooeeeeevenenininenienens 21

Public Housing
ACT Department of Disability, Housing

and Community Services ...........cccce..... 4
Sustaining Tenancies Outreach Program
[ 0] =) T 26

Public Safety
ACT Safety House Association Inc ....... 4
Australian Red Cross Community Care
Programs ... 6

Public Transport
Canberra Connect - Civic Driver Licence
SEIVICE ...t 7

Public Trustee
Public Trustee for the ACT........cc.uu.... 23

Rape.............. see Sexual Assault

Ratepayer Groups . see Resident
Action Groups

Reading ........cccvvveee. see Literacy
Referral ...... see Assessment and
Referral
Refugees
CatholicCare New Arrivals Humanitarian
Service - NAHS ..., 9
Refuges
Canberra Fathers and Children Service
INC i 8
Inanna North..... ... 16
Marys Place................ .18
OzHarvest Canberra......... .21
Samaritan House........ccccceeevevcviieeeeeenn, 24
Sobering up Shelter - CatholicCare ..... 25
St Vincent de Paul Society .................. 25

Registered Charity

Australian Red Cross Community Care

Programs........ccccoviii 6
Life Resources Centre.........ccccceeeevennnes 17
Ted Noffs Foundation Canberra .......... 26

Registration... see Licensing and
Registration

Regulation... see Legislation and
Regulation

Rehabilitation Services

Alcohol and Drug Foundation ACT Inc...5
Alexander Maconochie Centre............... 5
Canberra Recovery Service................... 8
Karralika........ccccoovieiiiiiennnn. ... 16
Ted Noffs Foundation Canberra .......... 26

Relationships

Domestic Violence Orders and Protection
Orders Unit......ccceeeevevvieeeeeeeciiiiieeeeenn 13
Family Relationship Advice Line.......... 14
Family Relationship Centre - Canberra 14
Lone Fathers Association Australia Inc 17
OUETREIE ... 21

Relationships Counselling

Canberra Family Support Service -
CatholicCare.........ooocuveeeeeeiiiiiiiieee e 8
Family Court of Australia ........
Family Relationship Advice Line.......... 14
Family Relationship Centre - Canberra 14
Inner Actions Psychology and

Psychotherapy.........ccccccevniiiiiiecennne. 16
Lifeline Canberra ...........coccvveeeeeennnnns 17
Mensline Australia.............cccoevvveeennnne. 18
Relationships Australia Canberra and
REQION ... 24
University of Canberra Psychology Clinic
............................................................ 27
Relaxation .................. see Stress
Management
Religious Organisation
Boys Brigade........ccccceeeeeiiiiiiiie e, 7
Life Resources Centre...........ccccceeeueee 17
Marys Place.........cccovvvveeeiiiiiiiieee e, 18

Salvation Army Community Services... 24
St Mary In The Valley South
Tuggeranong Anglican Church ............ 25

Remedial Education
Youth Connections - CatholicCare....... 29

Rental Accommodation.......... see
Tenancy

Rental Assistance . see Financial
Assistance

Rental Bonds........... see Tenancy
Renting....cccccveeveens see Tenancy
Research
University of Canberra Psychology Clinic
............................................................ 27

Resident Action Groups
North Canberra Community Council Inc

Residential Care
HOME in Queanbeyan.................ccuue. 16
Marymead Child and Family Centre.....18
Mental Health Foundation ACT Inc.....19
Richmond Fellowship ACT Australia....24
STEPS - CatholicCare ..........ccccvvveeennee 25
Ted Noffs Foundation Canberra........... 26

Respite Care
HOME in Queanbeyan.................ocuuee. 16
Marymead Child and Family Centre.....18
Mental Health Carer Representation

Program......cccccciiiiiii 19
Mental Health Foundation ACT Inc.....19
Mental Health Outreach Program......... 19
Respite Options ........cccevviiiiiiiieenniiies 24
Richmond Fellowship ACT Australia....24
Tuggeranong Aged Day Care .............. 27
Resuscitation.......... see First Aid
Retired............. see Older People
Retirees............ see Older People

Retirement Accommodation
CatholicCare Canberra and Goulburn....9

Retirement Planning .............. see
Financial Counselling

Right to Life .. see Human Rights

Salvation Army
Salvation Army Community Services ...24

Schizophrenia
Calvary Hospital 2N .........ccoooviiiiieneennnnne 7
Managing Anxiety - Day Patient Group
Therapy Program.........cccccceeeviiiiineneen. 18
University of Canberra Psychology Clinic
............................................................ 27

Scholarships and Study

Allowances
Centrelink - Braddon .............ccccccuveennee. 9

The Smith Family....

School Holiday Activities
Northside Community Service.............. 21
UTurn Youth Services Belconnen........ 28
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School Holiday Care............... see
Vacation Care
Sculpture

The Artists Shed ..........cevvvvvvvvveveveneennns 26

Self Esteem
University of Canberra Psychology Clinic

Self Help
Alcoholics Anonymous
Canberra/Queanbeyan............ccccccevves
Bipolar Peer Support............
Male Carers Support Group
Managing Anxiety - Day Patient Group

Therapy Program ........cccccceeviveeininneenne 18
Mental Health Outreach Program......... 19
Narcotics ANONYMOUS .........cceeeevinvvennn. 20
Obsessive Compulsive Disorder Peer

SUPPOIE .. 21
Prostate Cancer Support Group ACT ...22
Queanbeyan Mens Shed...................... 23
SHOUT INC eeveiieiecieeeieee e 25

Senile Dementia.... see Dementia
Senility ......cccvvveeeenn. see Dementia
Senior Adults... see Older People
Senior Citizens see Older People
Seniors............. see Older People

Seniors Day Centres.... see Adult

Day Care
Separated Parents
Assisting Responsible Care for Kids -

Separation ........
Separation

Service Clubs....
Service Groups

see Community

Service Co-ordination
Life Resources Centre ..........ccceeeeennnnne 17
OzHarvest Canberra
Public Advocate of the ACT ................. 23

Settlement Assistance
CatholicCare New Arrivals Humanitarian
Service - NAHS ... 9

Sex Counselling
Relationships Australia Canberra and

REQION ... 24
Sexual Health and Family Planning ACT
INC e 24

Sex Education
Sexual Health and Family Planning ACT

Sexual Assault
Domestic Violence Orders and Protection

Orders Unit..........oooooeeii 13
Human Rights and Discrimination
COmMmMISSIONEr .......ccoeeieeieiiiieiieeiceee 16
Monaro Crisis Accommodation Service
INC it 20
Service Assisting Male Survivors of
Sexual Assault................... 24

Sexual Harassment
Domestic Violence Orders and Protection

Orders Unit........coovvvveeviviiiieiiiiiiiiiiiiennns 13
Human Rights and Discrimination
COMMISSIONEN ....cevvvveeviiiieieeeeeeeeeeeeeeaens 16
Service Assisting Male Survivors of
Sexual Assault............cooevvveveiiiiiiiiiennnn, 24

Sexual Health Clinics

Althea Wellness Centre......................... 5
Sexual Health and Family Planning ACT
INC ot 24

Shared Accommodation see Low
Cost Accommodation

Sheltered Employment.......... see
Supported Employment
Sheltered Workshops............ see
Supported Employment
Shopping Assistance
ESP Healthcare.........cccccovviiiiiiiinnnnns 13
Transport for Seniors and Special Needs
People......coiiiii 27
Showers......... see Personal Care
Singing
Barbershop Harmony Club of Canberra
INC 7
Sing Australia Canberra Groups.......... 25
sketching.......... see Painting and
Drawing

Slimming see Weight Reduction

Small Business..... see Business

Development
Soccer
The Big Issue Street Soccer................ 26
Social Clubs and Groups
Boys Brigade.........ccccoeeiiiiiiiiiiieie 7
Family Connections...........cccccvveeeiinnns 14

Home and Community Care Lanyon
Mens Group - Communities@Work..... 15
Kia Ora Te Whanau Social Club Inc..... 16

Northside Community Service ............. 21
Sing Australia Canberra Groups.......... 25
St Mary In The Valley South
Tuggeranong Anglican Church ... .25
The Big Issue Street Soccer... ... 26
Tuggeranong Aged Day Care............... 27
Social Development .............. see
Community Development
Social Security
Centrelink - Braddon............cccocceeerinnes 9
Social Support
AFFIRM ... 5
ANU Sexuality Department.................... 6
Day to Day Living Program - Canberra
CItY e 12

Day to Day Living Program - Southside12
Home and Community Care Program.. 15
Transport for Seniors and Special Needs
People......cooiiii 27

Social Work
Early Morning Centre...........
Richardson Support House

Society
St Vincent de Paul Society................... 25

Solvent Abuse .. see Drug Abuse

Somalian
CatholicCare New Arrivals Humanitarian
Service - NAHS. ..., 9

Special Libraries
Mental Health Foundation ACT Inc.....19
National Council on Intellectual Disability

............................................................ 20
Sexual Health and Family Planning ACT
INC.iiiiii 24

Special Needs Transport
Transport For Seniors And People With
Special Needs.........cccvveeeeiiiiiiiiieeeene 27

Specific Ethnic Groups.......... see
Ethnic Groups

Speech Impairment
National Relay Service Outreach ......... 20

Speech Pathology
Children and Young People Equipment

Loan Service - CAYPELS .........cccocee. 10
Spelling ... see Literacy
Sport

The Big Issue Street Soccer ................ 26

Sporting Clubs and Groups
ACT Mens Intellectually Disabled
Basketball Team...........cccocvveviiiniinnens
Daramalan Hockey Club
RAID - Recreational Activities for People
with an Intellectual Disability ................ 23

Sports and Leisure Volunteers
RAID - Recreational Activities for People
with an Intellectual Disability ................ 23

State Government
Community Offender Services............. 10
Indigenous Community Liaison Officer.16
Queanbeyan Government Service Centre

............................................................ 23

Tuggeranong Aged Day Care .............. 27
Statutory Authorities

Family Court of Australia...................... 14

Health Services Commissioner............ 15

Legal Aid ACT.....cccvvvieeeeeeiiiee e 17

Public Advocate of the ACT ................. 23
Statutory Authority

Human Rights and Discrimination

COMMISSIONET ....cccuiiieiiiiieiiiee e 16
STD Clinics .... see Sexual Health

Clinics
Sterilisation... see Contraception
Street Kids ............ see Homeless
Stress Management
Managing Anxiety - Day Patient Group
Therapy Program.........cccccceeeeeniiiineneen. 18

Student Advisory Services
Student to Industry Program ................ 26
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Student Allowances............... see
Scholarships and Study
Allowances
Students
ANU Sexuality Department ................... 6
Australian Jobsearch...........c..ccccccvveene. 6
Centrelink - Braddon .............ccccoevveeeee. 9
CIT Vocational College ..........cccceevneen 10
Student to Industry Program ................ 26
The Smith Family........cccccceeevviiiennnen. 27
Studios
The Artists Shed ........cccocvveeiviiiiieeeen 26
Study Allowances .................. see
Scholarships and Study
Allowances
Substance Abuse.......... see Drug
Abuse
Sudanese
CatholicCare New Arrivals Humanitarian
Service - NAHS ... 9
Suicide
Dads In Distress InC.......ccccccveeevivvnnnn. 11
Lifeline Canberra..........cccoeeeeeiiiiiiiiinnnns 17
University of Canberra Psychology Clinic
............................................................. 27

Supervised access visits
Marymead Child and Family Centre .....18

Supervised Access Visits
Marymead Child and Family Counselling

............................................................. 18
Support Group
A Gender Agenda .........cccceveeeeeiiiininnnnn. 3
ACT Region Bereavement Support
NEtWOTK ... 4
AFFIRM ..ot 5
Alcoholics Anonymous
Canberra/Queanbeyan............cccccooeuunee

Alzheimer Australia ACT ...
ANU Sexuality Department
Assisting Responsible Care for Kids -

ARCK ...t 6
Bipolar Peer Support..........cccocvvveenineenne 7
Burrunju Aboriginal Corporation ............ 7
Canberra Mens Centre.........ccccceeeeviennns 8
CatholicCare Canberra and Goulburn ... 9
COMPEER - St Vincent de Paul .......... 11
Dads In Distress INC......ccccoeeeveviiiinnnnne 11
Family Relationship Advice Line........... 14

Family Relationship Centre - Canberra 14
Home and Community Care Program -

Tuggeranong and Weston................... 15
Home HOSPICe ......ccovvvviiiiieiiieceen 16
Justice and Governance Inc................. 16

Life Resources Centre ...........ccceevuveeen. 17
Litmus Program..........ccoccveeeeeenininnnnnn. 17
Lone Fathers Association Australia Inc 17
Male Carers Support Group ................. 17
Managing Anxiety - Day Patient Group

Therapy Program ..........cccceeviiiiiiennennn. 18

Marymead Child and Family Centre .....18
Marymead Child and Family Counselling

............................................................. 18
MATES ..ot 18
MeNSHNK.....coeeeviiiiiiie e 19
Mental Health Foundation ACT Inc ..... 19
Mental Health Outreach Program......... 19
MYTIME ..o 20

Narcotics ANONYMOUS............eeeeeeeenunnee 20
Obsessive Compulsive Disorder Peer

OzHelp Foundation...........
ParentLine ACT .......ceeeiiiiiiiiiieeeeees

Personal Helpers and Mentors Program -
Belconnen and Gungahlin ................... 22
Personal Helpers and Mentors Program -
Queanbeyan...........occciiiiiiiiiiiiie, 22
Prostate Cancer Support Group ACT .. 22
Queanbeyan Mens Shed..................... 23

Service Assisting Male Survivors of
Sexual Assault
St Johns Care.........ccccvvveeeenne

Tuggeranong Aged Day Care............... 27
UTurn Youth Services Belconnen........ 28
Victims of Crime Assistance League ACT
INC i, 28

Youth and Wellbeing - CatholicCare.... 28

Supported Accommodation
ACT Department of Disability, Housing
and Community Services
Ainslie Village...........ccccoviiiiiiiiiiniiieen.
CatholicCare Canberra and Goulburn....9
CatholicCare New Arrivals Humanitarian

Service - NAHS ..., 9
Dads Place..........ccccceeiiiiiii
Inanna North..
Karralika..........cccooeeeeiiii
Mental Health Carer Representation
Program ... 19
Minosa HOUSE .......cceeveeeviiiiiiieee e 20
Monaro Crisis Accommodation Service
INC oo 20
Outreach HouSe .......cccovvvvvevviviiiiiiiiins 21

Step Up Step Down Program
STEPS - CatholicCare............
Tonys Place .......ccccceeiiiiiiiieeeeeeiie,

Supported Employment

OzHelp Foundation............c.ccccuvvveeeennn. 21
Swabhili

CatholicCare New Arrivals Humanitarian

Service - NAHS ... 9
Tai Chi

Connections@Cooleman..................... 11
Teenagers

Australian Jobsearch............ccccccoevvneenn. 6

Boys Brigade.........ccccceeiiiiiiiiiiiee 7

Canberra Recovery Service................... 8

Children and Young People Equment
Loan Service - CAYPELS.. .
Dickson Health Centre.................c...
Family and Adolescent Counselling

Services - CatholicCare..........cccccevuee. 13
Northside Community Service ............. 21
Outreach HouSE .......cccovvvvvviviiiiiiiiiiias 21

Richmond Fellowship ACT Australia.... 24
Sexual Health and Family Planning ACT

INC oo 24
Student to Industry Program...
Ted Noffs Foundation Canberra .......... 26

Telephone................... see Phone

Telephone Counselling
Domestic Violence Crisis Service........ 13
Gambling Hotline
Life Goes On.......
Lifeline Canberra.
Mensline Australia............................... 18

ParentLine ACT ......oooovvviiiiiiiiiiiiieee, 22

Telephone Information Services...
see Information Hotlines

Tenancy
ACT Magistrates Court ..........ccceeeerruennes 4
Legal Aid Helpline..........ccocvveiiiieennnen. 17
Sustaining Tenancies Outreach Program
(STOP) et 26
Welfare Rights and Legal Centre.......... 28
Youth and Wellbeing - CatholicCare ....28
Tenants
ACT Magistrates Court .........cccceeeeernnnnns 4
Legal Aid Helpline...........cccoveeieinininns 17
Sustaining Tenancies Outreach Program
(0] =) I 26

Welfare Rights and Legal Centre.......... 28
Youth and Wellbeing - CatholicCare ....28

Terminally Il People

Home HOoSpICE ........oevveeiiiiiiiiiieeeiis 16

Life GOES ON ..cooovvvveeveiieiiiiei 17
Toddlers......ccoeeveennnenen see Infants
Torres Strait Islanders........... see

Aboriginal and Torres Strait
Islanders

Torture Counselling see Trauma
Counselling

Traineeships.... see Job Training

Training and Courses

A Gender Agenda............ooccueieeeeeeniiiinns 3
Australian Institute of Family Counselling
.............................................................. 6
Canberra Multicultural Seniors' Frontier
NEtWOrK ...cooeeiiiiiiiic 8
CIT Vocational College ..........ccccvveeennne. 10
Disability Employment Services -
CatholicCare.........ccccevviviiiiieciiiieee 12

Family Relationship Services Australia 14
Mental Health Carer Representation

Program.......cccociiiiii 19
Mental Health Outreach Program......... 19
OzHelp Foundation...........c.cccuveeeeeennne 21
Plus40 Pty Ltd ......cooeviiieiiieeeieeee 22

Service Assisting Male Survivors of
Sexual Assault....
St Johns Care.....
The Artists Shed...........
Touched By Dlsablllty

UTurn Youth Services Belconnen......... 28

Transitional Living Units ....... see
Supported Accommodation

Transport
Community Transport - Northside
Community ServiCes.........couvvuveeeeenne 10
Home and Community Care Program..15
Transport For Seniors And People With
Special Needs.........ccovvvviiriieeiiiieenne 27

Transsexuals
A Gender Agenda..........coecvvvveeeeeieiiinnns
ANU Sexuality Department

Transvestites
A Gender Agenda............ooocueeieeeeeniiiinns
ANU Sexuality Department
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Trauma Counselling

Dads In Distress INC.......ccccccveeevinvnnnn. 11

Relationships Australia Canberra and

REQION ...vvviieee e 24

Victims of Crime Assistance League ACT

INC e 28
Traumatology

Walk-in Centre - ACT Health................ 28
Treatment

University of Canberra Psychology Clinic

............................................................. 27

Walk-in Centre - ACT Health................ 28
Tribunals........... see Appeals and
Tribunals
Trucks.......... see Motor Vehicles
Trustees

Public Trustee for the ACT.........cccuuee 23
Unemployed

Australian Jobsearch...................c.o.. 6

Canberra Recovery Service .................. 8

Centrelink - Braddon ...........c.ccccoevveeeee. 9

Disability Employment Services -
CatholicCare

Union
ANU Sexuality Department ................... 6
Universities
ANU Sexuality Department ................... 6
Vacation Care
Northside Community Service.............. 21
YMCA of Canberra Outside School hours
[oF= (U UUUPPPPTORRPNE 28
Victims............ see Crime Victims
Victims of Crime.......... see Crime
Victims
Violent Behaviour
Domestic Violence Crisis Service......... 13
Workers Against Violence in Employment
SWAVE ...t 28
Visual Arts
Burrunju Aboriginal Corporation ............ 7
The Artists Shed ..........cvvvveveivviiiiiiiinnns 26

Vocational Counselling
University of Canberra Psychology Clinic

............................................................. 27
Vocational Training ........ see Job
Training
Voluntary Organisations....... see

Community Service Groups

Voluntary Welfare Services
Australian Red Cross Community Care

Programs ... 6
Early Morning Centre ........ccccceeevvvveeee. 13
Life Resources Centre 17

Volunteer Carers
ACT Palliative Care Society Inc ............ 4

Marymead Child and Family Centre..... 18
Tuggeranong Aged Day Care............... 27

Volunteer Interpreters
CatholicCare New Arrivals Humanitarian

Service - NAHS ... 9
Volunteer Recruitment
Citizens Advice Bureau ............cccco...... 10
Marymead Child and Family Centre..... 18
St Vincent de Paul Society .................. 25
Volunteering
Community Transport - Northside
Community ServiCes ......cccccovevvvvreeennnn 10
Early Morning Centre............ccccceeeeeeee 13
Marymead Indigenous Childrens
Program ... 18
OzHarvest Canberra...........ccccoecvveennee. 21

walk in clinic

Walk-in Centre - ACT Health................ 28
walk in health centre

Walk-in Centre - ACT Health................ 28
Walking

Richardson Support House.................. 24

Walking Frames and Sticks
Children and Young People Equipment

Loan Service - CAYPELS.................... 10
watercolour ...... see Painting and
Drawing
Weddings ............... see Marriage

Weight Reduction
Get Healthy Information and Coaching

SEIVICE covviiiieieeeiicee e 15
Welfare Coordination ............ see
Service Co-ordination
Welfare Co-ordination........... see

Service Co-ordination

Wheelchairs
Children and Young People Equipment

Loan Service - CAYPELS............cc... 10
Wills
Legal Aid Helpline..........ccocvveniiicennnnn. 17
Public Trustee for the ACT ................. 23
Women
ACT Magistrates Court.........cccceeevuvvenenn. 4
ANU Sexuality Department.................... 6
Domestic Violence Crisis Service........ 13
Domestic Violence Orders and Protection
Orders Unit........coevevveeviveveiiiiiiiiiiiiiiennns 13
Family Care Centre - Karabar.... .14
Family Relationship Advice Line.......... 14
Family Relationship Centre - Canberra 14
HOME in Queanbeyan............c...c.oc..u. 16
Inanna North.........ccccceeeiiiiciieee e 16
Lifeline Canberra........................o.o. 17
Monaro Crisis Accommodation Service
INC ot

Northside Community Service
Overcoming Depression - Hyson Green
Day Program .........ccccceveveieieiiiinneeeenn, 21
Police Gay and Lesbian Liaison Officer22
Public Advocate of the ACT................. 23
Relationships Australia Canberra and
REQION ...t 24
Sexual Health and Family Planning ACT

INCeiiiii 24
St Mary In The Valley South
Tuggeranong Anglican Church............. 25
University of Canberra Psychology Clinic
............................................................ 27
UTurn Youth Services Belconnen......... 28

Womens Health Centres
Sexual Health and Family Planning ACT

INCortiiiie e 24
Woodwork
Connections@Cooleman..................... 11

Home and Community Care Lanyon
Mens Group - Communities@Work ..... 15

Work Experience

Australian Jobsearch ............................. 6
work place

Fair Work Ombudsman....................... 13
Workers............... see Employees

Workers Compensation
ACT Magistrates Court .........ccceeeeeernnnnns 4

Workplace Health And Safety see
Occupational Health and Safety

Wound Management
Continuing Care Program Community

Nursing - ACT Health.............cccoeiiies 11
Walk-in Centre - ACT Health ............... 28
WHtING ... see Literacy
Young Adults
ANU Sexuality Department .................... 6
Canberra Recovery Service .........c......... 8
CatholicCare Canberra and Goulburn ....9
Dickson Health Centre...........ccccceenee 12
Mental Health Community Coalition of the
ACT e 19
Sexual Health and Family Planning ACT
INC.iiiii 24

Young People
Aboriginal and Torres Strait Islander

Interview Friends Scheme..................... 3
ACT Childrens Court..........cccceveeeeiiiinnnns 3
ACT Magistrates Court ..........ccceeeeerunnnes 4

ACT Transcultural Mental Health Network
Boys Brigade
Canberra Recovery Service

Cannabis Information and Helpline ........ 9
CatholicCare Canberra and Goulburn....9
Centrelink - Braddon ............cccccvvveeeenn. 9

Children and Young People Equment
Loan Service - CAYPELS
Community Youth Justice
Family and Adolescent Counselling

Services - CatholicCare .........c.cccccce.. 13
HOME in Queanbeyan..............c..ccuue. 16
Human Rights and Discrimination

COMMISSIONET ....ccoiiiieiiiieeiiiee e 16
Life Resources Centre .17
Litmus Program ...........c......... W17
Marys Place ....18
MENSIINK ....oooviiiiiiieiiecce e 19

Mental Health Foundation ACT Inc..... 19
National Cannabis Prevention and

Information Centre - NCPIC................. 20
Northside Community Service...
Out There ......oovvveveveeeiiiiiiiiinnnns .
Outreach House........cccccceeeviiciiiieeeeenns 21
Personal Helpers and Mentors Program -
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Queanbeyan ...........cccceeeiiiiiiiis 22

Public Advocate of the ACT ................. 23
RAID - Recreational Activities for People
with an Intellectual Disability ................ 23

Richmond Fellowship ACT Australia ....24
St Mary In The Valley South
Tuggeranong Anglican Church............. 25
St Vincent de Paul Society....
STEPS - CatholicCare .........................
Ted Noffs Foundation Canberra........... 26
UTurn Youth Services Belconnen ........ 28
Youth and Wellbeing - CatholicCare ....28
Youth Connections - CatholicCare ....... 29

Youth Accommodation
Outreach House...............ccc.
STEPS - CatholicCare

Youth Clubs
St Mary In The Valley South
Tuggeranong Anglican Church............. 25
Youth Work Volunteers
MeNSHNK......ccooviiiiiiiieiee e 19
St Vincent de Paul Society................... 25
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